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@The Faraday Press announces
29 major Soviet Scientific Journals
now available for the first time

e AUTHORITATIVE COVER-TO-COVER ENGLISH TRANSLATION
e REGULAR YEARLY SUBSCRIPTION — BEGINNING WITH JAN. 1965 ISSUES

Cybernetics
Kibernetika
Bimonthly, $115/year

Problems of Information Transmission
Problemy Peredachi Informatsis
Quarterly, $100/year

Soviet Electrical Engineering
Elektrotekhnika
Monthly, $160/year

Magnetohydrodynamics
Magnitnaya Gidrodinamika
Quarterly, $90/year

Applied Solar Energy
Geliotekhnika
Bimonthly, $110/year

Theoretical and Experimental Chemistry
Teoreticheskaya | Eksperimental’naya Khimiya
Bimonthly, $120/year

Polymer Mechanics
Mekhanika Polimerov
Bimonthly, $120/year

Soviet Applied Mechanics
Prikladnaya Mekhanika
Monthly, $160/year

Soviet Physics Journal
Izvestiya VUZ. Fizika
Bimonthly, $125/year

Astrophysics
Astrofizika
Quarterly, $90/year

Journal of Applied Mechanics

and Technical Physics

Zhurnal Prikladnoi Mekhaniki i Tekhnicheskoi Fiziki
Bimonthly, $150/year

Soviet Progress in Chemistry UKSSR
Ukrainskii Khimicheskii Zhurnal
Monthly, $150/year

Moscow University Chemistry Bulletin
Vestnik Moskovskogo Universiteta. Khimiya
Bimonthly, $110.00/year

Differential Equations
Differentsial'nye Uravneniya
Monthly, $150/year

Soviet Radio Engineering
Izvestiya VUZ. Radiotekhnika
Bimonthly, $115/year

Soviet Engineering Journal
Inzhenernyi Zhurnal
Bimonthly, $150/year

Soviet Aeronautics
lzvestiya VUZ. Aviatsionnaya Tekhnika
Quarterly, $125/year

Journal of Applied Spectroscopy
Zhurnal Prikladnoi Spektroskopit
Monthly, $150/year

Mendeleev Chemistry Journal
Zhurnal Vses. Khim. Ob-va im. Mendeleeva
Bimonthly, $160/year

Combustion, Explosion, and Shock Waves
Nauchno-Tekhnicheskie Problemy Goreniya i Vzryva
Quarterly, $100/year

Chemistry of Heterocyclic Compounds
Khimiya Geterotsiklicheskikh Soedinenii
Bimonthly, $120/year

Chemistry of Natural Compounds
Khimiya Prirodnykh Soedinenii
Bimonthly, $110/year

Applied Biochemistry and Microhiology
Prikladnaya Biokhimiya i Mikrobiologiya
Bimonthly, $120/year

Soviet Materials Science
Fiziko-Khimicheskaya Mekhanika Materialov
Bimonthly, $115/year

Soviet Mechanics Bulletin
lzvestiya Akad. Nauk SSSR. Mekhanika
Bimonthly, $160/year

Moscow University Physics Bulletin
Vestnik Moskovskogo Universiteta. Fizika
Bimonthly, $110/year

Journal of Engineering Physics
Inzhenerno-Fizicheskii Zhurnal
Monthly, $150/year

Soviet Radiophysics
Izvestiya VUZ. Radiofizika
Bimonthly, $125/year

Soviet Genetics
Genetika
Monthiy, $150/year

Non-U. 8. and Canadian subscribers
please add $5.00 per journal for postage and handling

Order your 1965 subscriptions to these essential Soviet journals from:

@The Farada
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y Press, Inc.

84 Fifth Avenue, New York, N. Y. 10011



ABSTRACTS
of

WORLD
MEDICINE

The July issue contains a review article entitled
“Drug Resistance in Pulmonary Tuberculosis”
by K. M. Citron. This is the fifth of a series of
articles reviewing literature on selected
subjects which will appear from time to time.
The demand for this critical and selective
journal is increasing. Please insure that it is
available by ordering your subscription NOW.

The cost? Only $18.00 for 12 issues a year.

Subscription orders only: All enquiries to The Publisher,
BRITISH MEDICAL JOURNAL BRITISH MEDICAL JOURNAL
80 Brighton Avenue, B.M.A. House, Tavistock Square,

Boston, Mass. 02134 London, W.C.1, England.
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. and Library Science Abstracts.



Here’s an exciting new yearbook

to help you increase your business
in the international

book marketplace . ..

PUBLISHERY
WORLD 1965

As a buying and selling guide . . . and a directory to the international
booktrade . . . PUBLISHERS’ WORLD offers you unprecedented oppor-
tunity to learn about publishers, markets, services and suppliers
around the world!

This unique new marketing tool is intended primarily as an exchange of pub-
lishing and bookselling information on an international level, offering in printed
form an extension of the intense business activity transacted during the year when
publishers from one country have occasion to meet bookmen from other parts of the
world. The goal of PUBLISHERS’ WORLD is to become the focus of international
activity in this ever-narrowing industry . . . to provide members of the book world
with new concepts, new ideas, an appraisal of the output of other countries, and
important new contacts.

Y ou will look to PUBLISHERS® WORLD for information unavailable in
any other single source — to learn of publishers’ buying and selling interests,
surveys and trends in the book industry, foreign branches and names of represent-
atives of major publishers. A unique feature of PUBLISHERS’ WORLD is the
selective list of bookmen known to be actively interested in buying and selling
foreign books and rights. The advertising section has been indexed in numerous
ways — alphabetically, and according to country, language, subject, suppliers, and
services — thereby providing a unique “who’s who” of the international book
marketplace.

Here is some of the information PUBLISHERS' WORLD will include:

® Surveys of markets and national publishing industries by well-known specialists
in the field:

The French-African Market for Books — Present and Future, by Michel Dupuoey,
Director of the French Publishers Association (in French, with English
summary)

Nigeria and Ghana: Facts and Figures about the Book Market, by Ronald Barker,
Secretary of the Publishers Association of the U.K.

A History of the Frankfurt Book Fair, by Sigfred Taubert /

India as @ Market for Books, by Ken Hurst, Vice-President and General Manager
of Prentice-Hall International

Asian Editions and Other Low Cost Editions in the Book Market Today, by Leo
Mabel, Export Manager of Collier-Macmillan International

20 Years of Post-War Best Sellers in the U.S., by Alice Hackett

20 Years of Post-War French and Other Best Sellers in Europe, by Therese
St. Phalle (in French, with English summary)

® Short, factual histories of some major companies throughout the world

® Important addresses to help you conduct your business: associations, publishers,
wholesalers, etc.
® A calendar of booktrade events

® Statistics and charts — book production figures, best-sellers, currency conversion
charts, time zone charts, customs regulations, legal holidays, glossaries, and many
other features

PUBLISHERS’ WORLD is under the direction of Miss Sally Wecksler. Approx. 400
pages, 812" x 117, U.S. $15 net postage paid. Available now from

- R. R. BOWKER COMPANY @ 1180 Avenue of the Americas ® New York, N.Y. 10036

SPECIAL LIBRARIES



7Cademy of Psychosomatic Med.

Academy of Tuberculosis Physicians

Acoustical Soc. of Am.

Aerospace Med. Assoc.

#ir Force Office of Scientific Research

“Air Pollution Control Assn.

Airlines Med. Directors Assn.

Am. Academy of Alfergy

Am. Academy of Applied Nutrition

Am, Academy of Cerebral Palsy

Am. Academy of Bermatology

Am. Academy of Gen. Practice

Am. Academy of Neurological Surgery

Am. Academy of Neurojogy

Am. Academy of Occupational Med.

Am. Academy of Pediatrics

Am. Academy of Physicial Medicine
and Rehabilitation

Am. Assoc. for the Advancelent of Science

Am. Anthropological Assoe.

Am. Assoc. of Anatomists

Am. Assoc, for Automotive Med.

Am. Assoc. of Blood Banks

Am. Assoc. for Cancer Research, Inc.

Am. Assoc. of Clinical Chemists

Am. Assoc. for Electromyography
and Electrodiagnosis
. Assoc.
. Assoc. of Gemtounnary Surgenns
;- Assoe. for History of Med.
.-Assoc. of Immunologists
. Assoc. of Med. Clinics
. Bssoe. of Med. Record Librarians
. Assoc. on Mental Deficiency
: Assoc. of Neuropathologists
. Assac,
. Assoc. of Phys. Anthropologists

. Assoc. of Planned Parenthood Physicians

. Assoc. of Plastic Surgeons :

.- Assoc. of Pub, Health Physicians

. ‘Assoc. for the Study of Headache

. Assoc. for Surgery of Trauma

.- Bronche-Esophageal Assoc.

. Gancer Society

."Chemical Society

. Cleft Palate Association

.- Clinical and Climatological Association

.. College of Allergists

. Cofiege.of Angiclogy

. Callege of Cardiology

. College of Chest Physicians

.. College of Gastroenterology

. College Health Assoc.

; College of Legal Med.

."College of Physicians

. College of Preventive Med.
. Gollege of Radiology

. College of Surgeons

. Councit on Ed.

. Dermatological Assoc,, Inc.
, Diabetes Assoc.

. Dietetic Assoc.

. Encephalographic Soc.

. Epilepsy Federation
.Eugenics Spfc. ;

. Federadien fomflinical Resegach
- Filld3lon fof the Blind w
&, ol euti

. Folid 2 Mo M Med

. Glrol [f, “HO%
. Gt S d
G Q

of the sources covered by

These sources provide descriptions of over
25,000 projects a year, each indexed by
subjects and investigators and cumulated
annually.
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- Am. Med. Assoc., Congress on Med. £d.

for Health, Phys. Ed.; and Recreation AM-

of Obstetricians and Gynecologists

. Assoc; of Pathologists and Bacteriologists

.- College of Obstetricians and Gynecologists

.:Congress of Phys. Med. and Rehabllltatmn

- Am.-Venereal Disease Assoc.

Assoc. for Research in Ophthalmology
Assoc. of Southeastern Biofopists

Assoc. of Surgeons of Great Britain and Ireland
Assoc. of University Radiologists

Assoc. of State and-Territorial Heaith Officers
Australian Med. Congress

Battelle Memorial tnst.

Battelle-Northwest

Biometric Society

Biophysical Socisty

Blood Transfusion Assoc.

Bockus Interntl. Soc. for Gastroenterology
Bowman Gray School of Med.

Brain Research Foundation
British Assoc. of Dermatology

British Assoc. of Phys. Med.

British Med. Assoc.

British Qccupational Hygiene Soc.

British Qrthopaedic Assec.

British Paediatric Assoc.

Bureau of Biofogical Research

Calif. Med. Assoc.

Canadian Arthritis and Rheumatism Soc.
Canadian Assoc. of Radiologists

Canadian Cancer Society

Canadian Cardiovascular Soc.

Canadian Digbetes Assoc.

Canadian Fed. of Biological Societies
Canadian Heart Foundation

Canadian Hospital Assoc.

Canadian Med. Assoc.

Canadian Pub, Health Assoc.

Ganadian Rheumatism Assoc.

Central Assoc. of Obstetrics and Gynecology
Central Council for Health Ed

Gentral Soc. for Clinical Research

Chest and Heart Assoc.

Chicaga Heart Assoc.

Chicago Med. Soc.

Chicago Orthpaedic Soc.

Child Study Assoc. of Am,

China Medical Board of N. Y., Inc.

Ciba Foundation

Civil Aviation Medical Assoc.

Colorade Med. Soc.

Columbia University

Commission on-Professional & Hosp- Activities
Commonwealth Fund

Communicahle Disease Center
Community: Research Associates, Ing.
Longress of Neurclogical Surgeons, Inc.
Harvey Cushing Society

Defense Documentation Center

Dept. of Scientific & Industrial Res. (IJ KJ
fight Inst. for Human Genetics

Ecalogical Soc. of Am.

Electron Microscopy Soc. of Am,

Emory: University

Endecrine Society

Entymological Soc. of Am.

James Ewing Society

Fed: of Am. Soc. for Experimentat Biology
Samuel Fels Fund

Booth Ferris: Foundation
Figischmann.Foundation of Nevada

Food and Drug Adminisiration

M.D. Anderson Hosp. and Tumor Inst. ;::: ;a::n;‘:{i':sm Board

Armed- Forces inst. of Patholog
Army Research Office gs 2!": ';‘:: "
. i de b Soc
L I cient : agicd
0. W fe Med. s | . Resed
p ft iCQl and R

Am. Heart Assoc.

Am. Hospital Assoc.

Am. industrial Hygiene Assoc.

Am. Inst. of Biological Sciences

Am. Inst. of Nutrition

Am. Inst. of Ultrasonics in Medicine

Am. Laryngological, Rhinclogical,
and Otological Society, Inc.

Am, Legrosy Missions, Inc.

Am. Med. Assoc.

Am. Med. Assoc., Congress
of Environmental Heaith
Am. Med. Assoc., Dept.
on Occupational Health
Am. Med. Women’s Assoc.
Am. Med. Writers’ Assoc,
Am. Microchemical Society
Am. Microscopical Society
Am. Mosguito Control Assoc., Inc.
Am. National Red Cross
Am. Neurological Assoc.
Am. Dphthalmological Soc.
Am. Orthopaedic Assoc.
Am. Orthogsychiatric Assoc.
Am. Otological Soc.
Pediatric Soc.
Am. Pharmaceutical Assac.
Am, Phys. Therapy Assoc.
Am. Proctologic Soc.
Am. Psychopathological Assoc.
Am. Psychiatric Assoc. -
Am. Psychesamatic Sec.
Am. Pub, Heaith Assoc.
Am. Radium Soc,
Am. Rheumatism Assoc.
Am. Roentgen Ray Soc.
Am. School Health Assoc,
Am. Soc. of Anesthesiologists
Am. Soc. for Artificial Internal Grgans
Am. Soc. for Biological Chem.
Am: Soc. for Clinical Investigation
Am. Soc. for Clinical Nutrition
Am. Soc. of Clinical Oncology
Am. Soc. of Clinical Pathologists
Am. Soc. of Cytalogy
Am. Soc. for Experimental Pathology
Am. Soc. of Hematology
Am. Society of Mammalogists
Am. Soc, of Internal Med,
Am. Soc. for ‘Microbiology
Am. Soc. of Parasitologists
Am.Soc. for Pharmacology
and Exgerimental Therapeutics, Inc.
Am. Soc. of Pharmacognosy
Am. Soc. of Plastic
& Reconstructive Surgeons
Am. Soc. for the Study of Sterility
Am. Soc. of Trop. Med. and Hygiene
Am. Soc. of Zoologists
Am,.Speéch and Hearing Assoc.
Am. Therapeutic Soc.
Am. Therapeutic Soc.
Am. Thyroid Assoc.
Am. Urelogical Assoc., Ing.

ut
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WHO'S DOING WHAT in Biomedicine

The New Monthly Index to Current Research
Send For a Free Sample Issue

WHO’S DOING WHAT in Biomedicine, Center for Information Resources, Inc.
2431 K Street, NW., Washington, D.C. 20037
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Where is the Russian
space center?

... how do you spell it?

The New York Times Annual index for
1964 . . . published this month .. . an-
swers these and half a million other
questions!

The New York Times Index is ready to
answer all the tough questions about the
events of 1964. In minutes! And you don’t
need a back issue file of The New York
Times to make it work.

The Index is a basic research tool...
a streamlined history of 1964. It puts at
vour fingertips information on business
affairs, government activities, politics, so-
ciological trends.

This unique information retrieval sys-
tem is a basic guide to scientific discov-
eries, manufacturing techniques. It gives
yvou information on education, religion,
the fine arts and countless other fields.

Without the Index, vou could spend
hours gathering facts for reports, speeches
and articles...pinpointing dates, names
and numbers...locating important texts.
The New York Times Index can save you
all that time and work. It's like having an-
other library assistant on your staff!

The cost is just $60. Add $45 more and
you also get the semi-monthly issues of
the Index for a full year. (If ordered sepa-
rately, the 24 issues would cost $60.)

As sure as there will be news from the
Baikonur space center in Kazakhstan this
vear, the supply of the Annual Index won’t
meet the demand. If you want the 1964 An-

JULY-AUGUST 1965

nual volume to work for you, order it now!

The New York Times Annual Index has
over 1,000 pages, 8% x 11, printed on long-
lasting rag paper, and is sturdily bound
in library buckram. Use this coupon to
order yours today!

The New York Times Index—Dept. SL-7
Times Square, New York, N.Y. 10036

Please enter my order immediately for:

O The complete service to include a copy of
the 1964 Annual volume and 24 issues of the
twice-a-month Index ....................... ...$105

[ The 1964 Annual volume only........ . $ 60

[0 Payment enclosed  [] Send invoice

Orgunization or company name

Address

City State & Zip




A New Continuing Back-Issue Journal Policy
From Western Periodicals Co.

The following is a partial list of journals available on a “bill and ship” basis.
This is in addition to our normal policy of formal quotations on material in

stock and our searching service.

American Machinist

American Mathematical Society, Bulletin
American Mathematical Society, Proceedings
American Physical Society, Bulletin. Series II

Communications and Electronics, AIEE
Computers and Automation

Control Engineering

Design News

American Psychologist Electrical Design News
American Rocket Society, Journal Electrical Engineering
American Scientist Electronic Industries
Analytical Chemistry Electronics
Applications and Industry, AIEE Electro-Technology

Acoustical Society of America, Journal Engineering
Aerospace Engineering Flight
Aerospace Management Fortune

Aircraft and Missiles Industrial and Engineering Chemistry
Automation Industrial Laboratories

Bell System Technical Journal Industrial Research

Bulletin of the Atomic Scientists Institute of Radio Engineers, Proceedings
Chemical Engineering Instrument Society of America, Journal
Chemical and Engineering News Instrumentation

Chemical Engineering Progress Instruments and Automation

Chemical Week Interavia

Plus hundreds more!
75¢ per issue, F.O.B., North Hollywood, California
Minimum order is four issues, subject to stock on hand
For complete list or ordering, please write or call:

WESTERN PERIODICALS CO.

13000 Raymer St., North Hollywood, California TRiangle 5-0555

RUSSIAN-LANGUAGE BOOKS —SERIES VI

The State (Government &
Politics, Law, Diplomacy &
Foreign Relations)
Selected important books from Paul L.
Horecky’s Basic Russian Publications, pub-
lished by the University of Chicago Press.

SN
BOOK

BOOKS WiLL BE REPRODUCED IN GOOD READABLE QUAL.
ITY FOR SCHOLARLY USE BY OUR DUOPAGE PROCESS.

RUSSIAN BOOKS IN WESTERN LANGUAGE— SERIES |

General Books on Russia
and the Soviet Union

Selected from Russia and the Soviet Union:
A Bibliographic Guide to Western Language
Publications by Paul L. Horecky, newly pub-
lished by the University of Chicago Press.

IMPORTANT SOVIET LITERARY MAGAZINE on 35mm
microfilm. . . . . . ... ... .. e e e e -. . $400.00
Krasnaia nov’; literaturno-khudozhestvennyi i nauchno-
publitsisticheskii zhurnal (Red virgin soil; a literary-artistic
and scientific-publicistic magazine). 1921-1940. Moscow. The
first and for many years the most important Soviet literary
magazine, containing fiction, poetry, and criticism, as well
as non-literary articles.

" (Also available in book formm—inquire for prices if interested)

SEND FOR ORDERING INFORMATION:

Micro Photo Division
Bell & Howell Company

1700 Shaw Avenue - Cleveland, Ohio 44112
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Your librarian . . . ? -

A

No!. ... QOurs
This is Mrs. Borski, who directs our highly customized Cataloging Depart-
ment. It wasn’t easy to find librarians of her experience and ability for
our other departments — Acquisitions, Receiving, Processing and Delivery,
and Administrative Procedures — but we have assembled a pretty impres-
sive staff of specialists in each field.

Working as a team or as separate groups, our skilled professionals
offer services to assist universities, school systems, government, public
and special libraries in:

o AUTOMATION AND SYSTEMS DESIGN

¢ BIBLIOGRAPHIC AND SPECIAL SERVICES

o CONSULTING AND PLANNING

o INDEXING AND ABSTRACTING-MULTI-LANGUAGE
e WORLD-WIDE ACQUISITIONS

AND, OF COURSE~-

o CUSTOMIZED CATALOGING

“Library service is our business”*

* For details on all of our services, write for our brochure. Please be sure to include
your complete address and your primary areas of interest.

Phone 202 — 337-4200 17118 22nd Street, N. W., Washington, D. C., 20037
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E.T.S. is the name
that is known
throughout the United States
for the QUALITY
and the SPEED
and the PRICE
of technical translations.

ETS. translators and editors possess high academic qualifications and experience in their
respective fields. We handle all European languages, Russian and Japanese* in all fields of
science, particularly Chemistry, Metallurgy, Physics, Electronics, Medicine, Pharmacology, and
related subjects.

E.T.S. will meet your desired delivery dates
E.T.S. rates are fixed and keenly competitive

e.g. from FRENCH, GERMAN ... .. ... $14.70 per 1000 words of original text
RUSSIAN . ... ... ... ... ... .. $16.80 per 1000 words of original text
JAPANESE* ... ... .. ... ... $16.80 per 1000 Japanese characters

* In Japanese we handle Chemistry and Physics only.

FOR COMPLETE PRICE LIST PLEASE WRITE TO:
EXPRESS TRANSLATION SERVICE

28 ALEXANDRA ROAD, LONDON, S.W.19, ENGLAND
Telephone : WIMbledon 8876

Now Ready—The first history of special libraries in the United States

Business and Industrial Libraries
in the
United States, 1820-1940

Anthony Thomas Kruzas, Associate Professor
Department of Library Science, University of Michigan
After defining types and distribution of business and industrial libraries, Dr. Kruzas
describes the antecedents of today’s special libraries—mechanics’ and mercantile libraries,
factory and club libraries, deposit stations, the business and industrial departments of
public libraries, and businessmen’s association libraries—and then relates the growth of
company-established and -supported libraries. Nine tables, a discussion of special library

characteristics, a summary, bibliography, and name and company index round out the
study, the research for which was conducted for the author’s doctoral dissertation.

1965 Hard Cover 144 pages $7.00

Special Libraries Association
31 East 10th Street, New York, New York 10003

SLA serves as United States sales representative for selected Aslib publications
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Special
pre-publication
price

on this “veritable gold mane

of facts and figures on every country in the world.”

The

Statesman’s

Yearbook

1965-1966

Edited by S. H. STEINBERG

The one hundred and second annual edi-
tion of this accurate, comprehensive, up-
to-date reference guide contains the latest
information about the rapidly changing
political, economic, social and allied con-
ditions in the world. Contains every im-
portant verifiable fact and figure on world
and national affairs in over 90 separate
nations, states, and territories, including
those not represented in the United Na-
tions. Important new material in the
1965-1966 edition includes: new member
states of the British Commonwealth and
the United Nations; France’s revamped
system of education; extensive informa-
tion on Social Welfare in Germany; and

—Military Review

very interesting figures about agricultural
and industrial production in the USSR,
which help explain Khrushchev’s down-
fall. There are new maps of Latin Amer-
ica and the Horn of Africa. Over 1700
pages, 100 page index.

“...excellent annual....A mountain of
facts on every country in the world.”
—Saturday Review

“An indispensable reference work.”
—Wall Street Journal

“Unique as a one-volume reference work
and unusually comprehensive in its up-
to-date information on international af-
fairs.” —Foreign Service Journal

ST. MARTIN’S PRESS 175 Fifth Avenue, New York, N.Y, 10010
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NEW EDITION

DEWEY Decimal Classification (w
9th Abridged Edition Complete composition, press
August 1965 and pamphlet binding facilities, cou-

pled with the knowledge and skill
gained through fifty years of experi-
ence, can be put to your use—profitably

An abridgment of Edition 17 pub-
lished in June 1965. All classes ex-
panded consistently and extensively
annotated.

Its Introduction includes a full manual

of use, especially patterned for new THE VERMONT

school and church libraries. 3 Sum-

maries; standard subdivisions; new PRINTING COMPANY
geographic area table; 2528 Tables

entries and improved Relative Index.
600 Pages $10.00 Postpaid in U.S.A.
Published and sold by

Forest Press, Inc. PRINTERS OF THE OFFICIAL JOURNAL
Lake Placid Club OF SPECIAL LIBRARIES ASSOCIATION

New York 12948

Brattleboro, Vermont

“too recent for abstracts
. and too specific in any case
for easy finding. . . .”

BRITISH TECHNOLOGY INDEX

Pinpoints target subjects
Current subject guide to 400 British technical journals

invaluable for current awareness and for keeping marginal
interest subjects in sight

Complete service (12 monthly Parts & Annual Volume) $50

Annual Volume $30

LIBRARY ASSOCIATION, CHAUCER HOUSE, MALET PLACE,
LONDON W.C. 1. ENGLAND
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Association Jewelry

WG
Sy

In 38 inch Insignia
SPECIAL LIBRARIES
ASSOCIATION

Proceeds to Motion Picture and Scholarship

and Student Loan Funds.

Gold charm or tie tack ....... $8.25

Silver charm or tie tack ...... $4.95
All orders must be PREPAID

New York City purchasers add 4%

city sales tax.

Special Libraries Association

31 East 10th Street, New York 10003

Expert Service on

MAGAZINE SUBSCRIPTIONS

for

SPECIAL LIBRARIES

Faxon’s Librarians Guide
Available on Request

For the very best subscription service
—ask about our Till Forbidden Auto-
matic Renewal plan.

F. W. FAXON CO., INC.

515-525 Hyde Park Avenue Boston, Mass. 02131

Continuous Service To Libraries Since 1886
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Library
Binding
in

The
Heckman
Manner

300 Craftsmen at your service —
filling all the varied

library binding requirements . . .

The skilled staff at the Heckman
Bindery is trained in exacting
methods assuring the customers of
excellent quality and service.
Heckman representatives personally
pick up and deliver every 28 days
in 22 states. Orders shipped to us
from customers in other areas are
processed in 21 days. Quality,
service, and close attention to
your requirements at Heckman'’s
assures you of the finest.

THE HECKMAN BINDERY, INC.

NORTH MANCHESTER, INDIANA




American Journal
of Mathematics

AVAILABLE OCTOBER 1965

Vols. 1-84 with Index to vols. 1-50.
Baltimore 1878-1962

(Partly in the original edition)

Cloth bound set ................... $2,495.00

Paperboundset ................. .. 2,325.00
Vols. 2-30, 33-42, 61-68, 70, 76, 77, 79, 83

Per volume, paper bound .......... 27.50
Index to Vols. 1-50

Paper bound volume ............ ... 15.00
Vol. 1, No. 2 Vol. 71, No. 1
Vol. 31, Nos. 1, 3 Vol. 72, Nos. 1-3
Vol. 32, Nos. 3, 4 Vol. 73, No. 1
Vol. 43, Nos. 2, 4 Vol. 74, No. 1
Vol. 44, Nos. 2, 4 Vol. 75, No. 1
Vol. 45, No. 2 Vol. 78, Nos. 1, 2, 4
Vol. 46, Nos. 2, 3, 4 Vol. 80, No. 1
Vol. 47, Nos. 3, 4 Vol. 81, No. 1
Vol. 48, Nos. 3, 4 Vol. 82, No. 2
Vol. 49, Nos. 2, 3 Vol. 84, Nos. 2, 4
Vol. 51, No. 1
Vol. 69, Nos. 1, 4

Per issue, paper bound.......... e 7.00

JOHNSON REPRINT CORPORATION

111 Fifth Avenue, New York, New York 10003

JOHNSON REPRINT COMPANY LTD.
Berkeley Square House, London W.1, England

SPECIAL LIBRARIES



Translators and Translations:

Services and Sources in Science and Technology
SECOND EDITION

Frances E. Kaiser, Editor

Containing more than three times as many entries as the highly praised 1959 edi-
tion, this compendium of data about translating personnel and activities provides
the names, addresses, telephone numbers, subject and language proficiencies, and
personal vita for 470 free lance translators and 87 commercial translating firms.
Part 3 describes 342 pools and other sources of translation information; part 4
cites 194 bibliographies and lists of translated literature. Five detailed computer-
produced indexes—Subject, Language, Geographical, Publications, and Interna-
tional and National Information Centers, Depositories, and Affiliated Societies.

1965 224 pages  $14.50

SPECIAL LIBRARIES ASSOCIATION 31 East 10th Street, New York 10003

SLA serves as the United States sales agent for selected Aslib publications

“CON F I D ENCE" Prrigs{cgrsmgcl::/?ce

—American or foreign. All periodicals handled with a degree of accuracy second
to none! Write for our Brochure—then ASK FOR REFERENCES from any one of the
hundreds of Librarians taking advantage of our outstanding and accepted proce-
dures.—Specialists in the Special Library field.

(Send Your List for a Quotation and Recommendations)
“PROMPTNESS 1S A TRADITION WITH McGREGOR”

—and Promptness is a mark of Ex- OUR SUBSCRIBE TO
32ND McGREGOR

perience, Trained Personnel, Ample YEAR PERIODICALS
BULLETIN

Facilities, Proper Working Space, Fi-
nancial Stability, Responsible Man-

CECREGD
</ Vv
gagine ZTgency

MOUNT MORRIS, ILLINOIS 61054

agement, Completeness of Service,

and Efficiency.
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ATTENTION LIBRARIANS!!
Important Russian Instrumentation Journals

Available in Cover-to-Cover Translation

These four scientific and engineering journals have been judged by
professionals in the instrumentation field to be the outstanding Soviet
publications in instrumentation.

Automation and Remote Control

Monthly; mathematically oriented, emphasizing stability and opti-
mization of automatic control systems.

Instruments and Experimental Techniques

Bi-monthly; devoted primarily to nuclear research and associated
instrumentation.

Measurement Techniques

Monthly; covers measurement of physical variables plus test and
calibration of measurement and recording instruments.

Industrial Laboratory

Monthly; devoted to methods of chemical analysis, physical investi-
gation, and mechanical test.

Subscriptions: U.S. Other Countries
ARC $ 60.00 $ 80.00
IET 40.00 55.00
MT 25.00 35.00
1L 45.00 60.00
Combination $153.00 $207.00

Back Issues: ARC: from 1957, except 1960
IET: from 1958, except 1961
MT: {from 1958
IL: from 1958

Complete volumes of back issues will be sold at the same price as
current volumes.

Sample copies are available to librarians writing on organizational
letterhead.

Instrument Society of America, Department R2
530- William Penn Place, Pittsburgh, Pennsylvania 15219

INSTRUMENT
SOCIETY

]
S AMERICA A
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Pergamon Books Now Direct From
PERGAMON PRESS, NEW YORK

As you may know, the agreement between Pergamon Press and The Macmillan
Company for the distribution of Pergamon books in the Western Hemisphere ex-
pired on June 30, 1965. Now all books published by Pergamon Press—New York,
Oxford, London, and Paris—may be obtained directly from Pergamon Press Inc.,
New York.

LIBRARY SELECTIVE ORDER PLAN
A New Program of Services Designed To Meet Your Library’s Special Needs

All libraries—especially those who have been receiving Pergamon books under their
standing order arrangements with the Collier-Macmillan Library Service—are invited
to join the Pergamon Library Selective Order Plan which will insure direct-from-the-
publisher service for all forthcoming Pergamon library titles and selected texts.

® “First Copy” service-—you receive books in the subject categories and on the
reading levels you select, automatically as they are published.

® 15% discount on all Selective Order Plan purchases. Shipments prepaid at our
expense.

® Full return privileges—returns accepted for full credit within six months of
invoice date if in clean, resalable condition. Return labels supplied with each
shipment.

o Free Library of Congress cards included with each title shipped.

® Complete and ample inventory of all new and backlist titles guarantees speedy
shipment from Pergamon’s New York warehouse.

® All orders and inquiries dealt with within 72 hours—urgent telephone orders
within 24 hours.

YOU PAY ONLY FOR THOSE BOOKS YOU KEEP
EFFICIENT AND SPEEDY SERVICE GUARANTEED

SEND TODAY for the Pergamon Press Library Selective Order Plan Form. If you
wish a priority visit from one of our Library representatives, please call Mr. Otto
Rapp, Director of Library Services, at (212) EMpire 1-7900.

PERGAMON PRESS, INC.

44-01 21st Street, Long Island City, N. Y. 11101
New York Oxford London Paris

SELECT FROM 600 NEW TITLES ANNUALLY-—Pergamon Press is one of the world’s
leading publishers in the physical, life and earth sciences, and in education, publishing some
600 new advanced science, medicine and technology titles a year and more than 120 interna-
tional scientific and technical research journals. Any book will be sent for a 30-day examina-
tion, without obligation, and sample copies of Pergamon journals are available on request.
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Take 3 minutes to learn
exactly what
University Microfilms
can do for you.

PERIODICALS. UMI has modern
American, English, and foreign
periodicals on microfilm. In addi-
tion, special collections include
English literary periodiecals from
the 17th, 18th, and 19th centuries.
And early American periodicals
from 1741 to 1850.

DOCTORAL DISSERTATIONS. UMI
has 75,000 doctoral dissertations
from 150 universities covering
mathematics, science, social sei-
ences, and humanities. Additional
dissertations are being abstracted
in Dissertation Abstracts at a rate
of more than 10,000 every year.

OUT-OF-PRINT BOOKS. UMI has
more than 10,000 out-of-print, mod-
ern books stored on microfilm and
especially prepared for xerographic
reproduction. These and most other
out-of-print books are available for
as little as 3'% cents a page.

UNDERGRADUATE SHELFLIST.
UMI has a list of the 57,000 books
in the University of Michigan under-
graduate library. This list is avail-
able on microfilm, file cards and in
bound volumes. UMI also has many
of the out-of-print books on this list.

RUSSIAN LANGUAGE BOOKS.UMI
has over 2000 books in the Slavie
languages. Most of these books are
now out of print. You can get xero-
graphic copies from UMI.

EARLY ENGLISH BOOKS. UMI has
most of the books listed in the Pol-
lard & Redgrave and Wing catalogs.
These bookswere published in Great
Britain between 1475 and 1700.

EARLY AMERICAN BOOKS. UMI
hasan American Cultureseriesthat
begins with the Columbus letter and
includes 6000 selected books pub-
lished through 1876.

OTHER. UMI also has newspapers,
government documents, collections

on drama, the theatre, music, paint-
ing, and world cultures.

Now tell us
what you need.

University Mierofilms, Incorporated, -
313 N. First Street, Ann Arbor, Michigan.
Gentlemen: Please send free brochures
and catalogs.

Periodicals [J] Doctoral Dissertations [J]
Out-of-print Books [J]Undergraduate
Shelflist [J Russian Language Books []]
Early English Books (] Early American
Books [ Other 7]

NAME

ADDRESS

CITY

STATE

University Microfilms, Inc.

A SUBSIDIARY OF XEROX CORPORATION




Where Do We Go

From Here?

Alleen Thompson
SLA President 1965-66

THANK YOU for your faith and confidence in electing me.

When you start writing your first and probably only presidential speech, you really
get quite a start because you think: what am I going to say that hasn’t already been
said? What great message do I have for the future of special librarianship and Special
Libraries Association because everything that I can say has already been expressed in a
thousand and one different ways. So I have asked myself, where do we go from here?

We have stated our goals and since 1963 have been actively working to accomplish
them. From Chapter bulletins and Chapter visits 1 know that you are all working on
recruiting and education almost daily. This year we are having our First Forum on
Education for Special Librarianship. We have published and distributed 5,000 copies
of our Objectives and Standards. The bylaws and constitutions of all our Chapters and
Divisions have been studied and revised. Our committee structure is being revised to
make it stronger. What more is there for us to do?

We have reworked our Association over and over. In fact, I believe these moments
of truth come periodically. But they do result in a stronger Association. It seems as
though we have our house in order. Now I feel that it is time for us to examine just
what future course we as an Association should be taking. How should our resources
and energies be spent? Are we going off on so many tangents that we are not focusing
on our long-range purposes ?

One of our goals is an active research program. This has not yet come to pass. But
when it does, what do we expect it to do tPor us as members? Are we willing to sacrifice
perhaps other programs in order to spend money and time on a long-range research pro-
gram? Each year we elect to support the Translations and the Special Classifications
Centers for another year. In other words, each year we go after the money to support
these two Centers. Isn’t it time that we looked to the future to see if this is the way we
want to go ? _

I would like to see during 1965-1966 a coming-to-grips with the future and see where
we as an Association are going. There may come a time when we cannot secure govern-
ment funds for many of our activities and if not, do we expend Association funds to
support our interests ?

Last year Edwin Castagna in his ALA inaugural address quoted Bernard Baruch. Mr.
Baruch in My Own Story said: “Periodic self-examination is something all of us need, in
both private and governmental affairs. It is always wise for individuals and governments
to stop and ask whether we should rush on blindly as in the past. Have new conditions
arisen which require a change of direction or pace? Have we lost sight of the essential
problem and are we simply wasting our energies on distractions? What have we learned
that may help us avoid repeating the same old errors ?”

These statements seem to be applicable to us as individuals and as members of Special
Libraries Association. It is time that we stop and look to our future. :

The magnitude of the responsibility is great but the challenge of a stronger Associa-
tion is greater and together we can hope to answer, where are we going?

ALLEEN THOMPSON
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Alleen Thompson: SLA’s New President

From the halls of ivied Colby

To booming San Jose,

She has worked so well for Specials
That she heads the SLA.

She is not Marine but Navy,

Keeps her Simmons banner clean.
Here’s a toast to our new President,
A down-easter named Alleen.

Mary McCAIN

“Full speed ahead” signalled a previous group commander to his captains, and
forward they sped. Our new President, having benefited from some of the same
Naval training, will require us to report in kind and live up to the rest of the
quotation.

In Alleen are combined the high standards of a New England education and
the rough experience of mastering several western libraries. You can’t show her a
library problem that can’t be identified, attacked, and licked. Eastern skeptic and
Western pragmatist, she admires wit and aggressiveness, especially in special li-
brarians.

The Association’s most mobile librarian, who won the long-distance commuter
award for nine years when she drove back and forth daily from her Berkeley
opartment to her job in 55-mile distant San Jose, she is able to combine the fun
and culture of living in o dynamic university community with working in an or-
ganization where progress is the most important product. The most casual contact
or briefest hearing reveal a DC system operating at full capacity. The diversity
of Alleen’s professional background well qualifies her to be an Association
leader—engineering in academia, communications in wartime, food purveying to
the nation, public health in state government, atomic engineering in power equip-
ment—government, education, and industry are all represented.

Standards, education for special librarians, recruiting, the economics of ma-
chine techniques are what concern her. These may be unsolvable problems, but
she doesn’t see them as such. In conversation and in speeches she views the
Association as leading the attack, not lagging, on these problems. She also real-
izes they are naturals for sloppy thinking, loose talk, or easily ignored by the
stuffy and the “I have it mades.”

While she is well acquainted with the small staff library, which Dr. Anthony
Kruzas has just confirmed again as our characteristic unit, she would be the last
to succumb to the big frog-little pond psychosis. She understands overwork, over-
time, understaffing, and the tyranny of deadlines. Countless years of SLA work
have not greyed her hair nor reduced her cheer but have given her committee-
survival quality. She practices chic even when faced with factory dust and concrete
floors. She believes travel and books are professional as well as personal invest-
ments.

The membership anticipates another year of progress under its first Western
United States President.

MRs. ELIZABETH B. RoTH, Chief Librarian
Standard Oil Company of California
San Francisco, California
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SLA Board of Directors, 1965-66

President-Elect

F. E. McKenna has been actively concerned with libraries and li-
brarianship since he was a fourth grader. He was such a voracious
reader that he would finish books the same day he took them out,
for which the librarian’s charge-out files were not ready. She was
also not ready for his ideas on how the files could be maintained on
an up-to-the-minute basis. Trained as a chemist with a Ph.D. from
the University of Washington (Seattle), Dr. McKenna, during o
course in chemical engineering, was alerted “to the need for thor-
oughness in literature research before attempting experimental work in the laboratory.”
Even before he heard about SLA he influenced o friend with a chemistry and physics
background to obtain a library science degree. Dr. McKenna started out as a Research
Chemist at Air Reduction Company, Inc., and is now Supervisor of its Central Research
Laboratories Information Center. By “commuting in reverse’” from New York to New
Jersey, he uses the ride to read and work out ideas. He has been a John Cotton Dana
Lecturer and Chairman of the Division Relations Committee of SLA while working on
various New York and New Jersey Chapter committees. Always seeking improvement,
Dr. McKenna has put forward this goal for special librarianship: “. . . we must recog-
nize and accept the challenges of excellence: excellence in our own knowledge, train-
ing, and performance; excellence in our own grasp of the techniques of the present and
future; excellence in inducing the production—not of more literature—but of improved
literature which is thus more readable, more understandable, and therefore more ef-
fective. . . .7

Advisory Council Chairman-Elect

Mrs. Helen F. Redman needed no introduction to librarianship after
receiving an A.B. from Wellesley College and a B.S. in L.S. from
Western Reserve University and working in the Harvard and West-
ern Reserve University libraries, but her “entry into special library
work was entirely accidental, the fortuitous matching of my need
for a job with the only library opening available in the town. |
had scarcely heard of special libraries before | found myself work- E \
ing in one.” Mrs. Redman has been Head Librarian, Technical Li- }
brary, Los Alamos Scientific Laboratory, since 1953. In February — 1os-Alamos Photo Lab
and March of this year she was in El Salvador working as Director of the Technical
Information Center of the Atomos en Accion exhibit of the Atomic Energy Commission, a
rewarding opportunity and experience as a special librarian and traveler. A former
President and Director of the Rio Grande Chapter and a chairman of many of its com-
mittees, one of Mrs, Redman’s biggest labors of love was as coeditor of the SLA publico-
tion, Dictionary of Report Series Codes, a Chapter project. She served as Chairman of
the Publications Committee and has been a John Cotton Dana lecturer. Her Division
activities have centered around the Engineering Section of the Science-Technology Divi-
sion, and she was chairman of both groups. Lack of communication in the profession is
a concern of Mrs. Redman: “Many of the areas in which research in information man-
agement is going forward are actually parts of special librarianship. There has been an
unfortunate tendency for librarians and laymen alike to reserve that term to traditional
operations and to invent or apply new names to modern innovations. SLA . . . has an
obligtion to combat this viewpoint.” Much of Mrs. Redman’s relaxation comes from her
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adobe home, “Ranch del Rojo,” where gardening, cocking, painting, and taking care
of a four-legged menagerie are all taken in energetic stride. Vacations away from
home usually mean hunting and camping.

New Directors

Phoebe F. Hayes’ first job after graduating from the University of
Wisconsin with a B.A. and a diploma in library science was at the
Joint Reference Library in Chicago where she met former SLA
President Lucile L. Keck, who “‘settled my career in the direction
of special librarianship.” Her special library interests were broad-
ened in union and government libraries before she became Di-
rector of the Bibliographic Center for Research, Denver Public Li-
brary, in 1950. Her background has served her well in the Colorado
Library Association where she is Chairman of a committee to develop proposals for
state grants-in-aid to public libraries. She has also worked each year with state legis-
lative efforts and represented special libraries on the Colorado Council for Library
Development, the advisory body for the Colorado State Library. She also represents
CLA on the American Library Association Council. Miss Hayes has given much of her
time and talents to SLA on the Association, Chapter, and Division levels, has headed
many committees, and is remembered as the efficient Chairman of the 1963 Denver
Convention. In defining the role of the special librarian, Miss Hayes believes that “the
attitude of inquiry and the devotion to the needs of the user are the impressive con-
tributions of the special librarion to the profession of librarianship; the SLA’s responsi-
bility and value lies in continuing to channel these talents into the exploration and
acceptance of librarianship’s new horizons.” The Colorado mountains are not confining
to Miss Hayes who is a traveler and avid post card collector. Music and the theater
fill her stay-at-home hours, and, as always, there is the ubiquitous book.

Ruth M. Nielander believes that influence through action is a two-
way asset. She has been influenced as a special librarian by being
associated with “the goodly number of outstanding librarians” in
the lllinois Chapter of SLA. As a Past-President and Bulletin Editor
of the Chapter and as an active Association committeewoman, Miss
Nielander has been an influence to others. She is a co-author of
“Special Libraries: A Guide for Management,” soon to come off
the press. Miss Nielander also contributed to several SLA and
American Association of Law Librarians publications and serves as co-editor of a
regular index of insurance periodicals published monthly in the magazine “Insurance.”
She received her B.S.{L.S.) from the University of Minnesota and in 1951 became Li-
brarian at the Lumbermens Mutual Casuvalty Company in Chicago. Miss Nielander
feels that the big job before the Association and special librarianship is to “redouble
our efforts in SLA to attract capable young people to our profession. We need to find
ways of telling the ‘librarian story’ even more convincingly in order to stem the alarm-
ing shortages in our field at a time when opportunities were never greater.” Living in a
large metropolitan area gives Miss Nielander a chance to indulge her interest in the
theater, but she is also keen on bird-watching.

EDITOR’S NOTE: For biographical sketches and photographs of Board of Director members who are
continuing in office see ‘’Special Libraries,”” July-August 1964, pages 342-4: William S. Budington, Im-
mediate Past-President; Herbert S. White, Chairman, Advisory Council; Jean E. Flegal, Treasurer; William
K. Beatty and Kenneth N. Metcalf, Directors. Also see ‘‘Special Libraries,”” July-August 1963, pages 323-4:
Mrs. Dorothy B. Skau, Helene Dechief, Directors.
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American in a Fez: Technical
Information in Yugoslavia

ERIK BROMBERG

EpITOR’S NOTE: Before his departure for Yugoslavia, I told Mr. Brom-
berg that I hoped he would prepare an article on the highlights of his
trip for the journal. Upon his return he wrote me a long letter, which
I feel sums up in fine fashion a hectic journey to one of the mystery
lands of Europe and is more interesting and readable than a more
formal article would be. It is reproduced below in its entirety.

YOU ASKED FOR the high spots of my
official journey into Yugoslavia at the in-
vitation of that country. As far as I am con-
cerned, the whole trip was “high” and, if I
may put it weakly, different.

1 knew three facts before I left the United
States. First, I knew I was to lecture at a
course for documentalists held in Ljubljana
in February and March. Second, 1 knew
there were to be lectures elsewhere, presum-
ably in Begrade and Zagreb. Unfortunately,
however, I was never able to discover in my
correspondence specifically what I was to
lecture on. On the other hand, 1 had a third
positive fact. I had also been invited by the
Slovenian Library Association to deliver two
lectures—one on research libraries and one
on public library practices in the United
States.

So, I hied off to Yugoslavia equipped
with two lectures—one entitled “Practices
of American Special Libraries,” a strictly
how-to-do-it talk adapted from the course I
teach in special librarianship at the Univer-
sity of Portland. The other, at the suggestion
of the ALA and with the consent of Lucile
Morsch of the Library of Congress, was a
lecture she gave on a European tour in
1960. Oh, I also had a sheaf of notes, ex-
hibits, papers, and gift folders for the stu-
dents containing examples of American spe-
cial library products and aids—engineering
bulletins, bookmarks, recruiting literature,
and the like. In time I was to need nearly
everything I took with me in that bulging
brief case.

Mr. Bromberg is the Librarian at the U. S,
Department of Interior in Portland, Oregon.
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I met my “sponsor,” Mrs. Ivanushka Mel-
ihar, Chief of the Documentation Bureau
in the Ministry of Higher Education and Re-
search of Slovenia, at the airport at Bel-
grade, Saturday, March 6. With her was my
friend Dr. Frank Kranjc, Professor of Elec-
trical Engineering at the Electrotechnical
Institute in Ljubljana. Mrs. Melihar, a
handsome blonde Slovenian, is dedicated to
the task of providing technical information
to the institutes and factories of Slovenia. It
is her assignment to see to it that all Slo-
venian physical, biological and social sci-
entists, as well as engineers and technicians,
receive literature on latest developments in
their fields. For Mrs. Melihar this is virtu-
ally a seven day a week, 12 hour a day job.
The hardest part of her job is convincing
factories and institutes, both Workers Coun-
cils and professionals, that they need tech-
nical information and persuading them to
support such a program financially.

My first great surprise and cause of dis-
may was the discovery that the term “docu-
mentalist” did not mean either Jesse Shera’s
glorified special librarian or Joseph Becker’s
creator of new schemes of information re-
trieval but meant largely the same as our
term “literature analyst.”” That is, a docu-
mentalist is one who analyzes, abstracts,
classifies, and informs his patrons of the
contents of new journal literature. The other
functions of an American special library—
especially the concept of the librarian working
in tandem with an engineer on a problem
—are generally unknown or little practiced
in Yugoslavia, or Europe for that mat-
ter. The concept of the librarian as an edu-
cator and the concept of the librarian as one
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who leads by providing information before
it 1s wanted seem to be strictly North Ameri-
can. In fact, there is no profession of librar-
ianship as we know it—one based on a grad-
uate degree in library science, on strong
professional organizations, on a proud rec-
ord of achievement in aiding scholarship,
and on a firm code of standards and ethics.

So, I wonder how strange my lecture on
the practices of American special librarians
sounded to the first group of 250 to whom
[ lectured in that dimly lighted, cold hall in
Belgrade that Monday morning. The lecture
had been advertised in a 2 x 4 inch an-
nouncement in the leading Belgrade paper,
and my audience contained engineers, doc-
umentalists, scientists, members of workers
councils, and management specialists. The
second group of 250 on Tuesday were prin-
cipally social scientists. The lecture was pre-
ceded by the SLA film of Vice-President
Humphrey speaking on the problems of in-
formation retrieval (“'Is Knowledge Power?”
reproduced from a 1962 television pro-
gram). Then came the lecture period, two
hours in length, translated as I spoke. Fol-
lowing this was an hour of questions. Some
questions showed naivete but most were to a
point. What was the effect of the Weinberg
report on American special librarians?
Where can you get report literature? How
much is spent on documentation each year?
How many professionals are engaged in doc-
umentation? What is the relationship be-
tween documentalists and special librarians?

Two memories I will carty with me of
Belgrade. In between lectures and confer-
ences we managed to ride out into the coun-
tryside past crudely made horse-drawn carts,
past a Nazi concentration camp where 60,-
000 perished, up 2 long drive to the crest
of Mount Avala and the awe inspiring Me-
morial to the War Dead by the great Yugo-
slav sculptor, Mestrovic. The other memory
is of a midnight in the Belgrade railroad
station—the crossroads of the Balkans—
heavy with thick clouds of smoke from the
coal-burning engines, of songs of recruits
off to army camps, of tipsy farmers at the
lunch counter singing folk tunes in a minor
key, and of a young country family, heads
on table, asleep, awaiting the early train.
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Then there is another memory of the next
day—an off day—in Sarajevo. I was a good
tourist. I stood in the footprints of Princip
and had my picture taken, I bought a fez
and had my picture taken, and I stood near
the rug merchants in the most colorful
open market in Europe and had my picture
taken. Oh, yes, we also rode high above the
city in the cable car to the snow-covered
lodge to eat lunch and try slivovitz.

Then Zagreb, which our train reached at
6:30 the next morning. Mrs. Melihar had
informed me that I was scheduled to lecture
at the University at 11:00 a.m. My host was
Professor Bozo TeZac, a chemical engineer
and Director of the Department of Docu-
mentation. In Professor Teac 1 think I
bring to the United States news of a real
progressive educator of information special-
ists. In 1961 he began the first lectures in
his two year graduate course for documen-
talists. He has promised to send his cur-
riculum to me in translated form for pub-
lication (hopefully in Special Libraries later
this year). As I recall it, the first three
classes in the course are symbolic logic,
semantics, and information theory.

But Professor Tezac had a surprise for
me. As we were walking out of the station
that chilly morning, he told me that the
subject for my morning lecture at the Uni-
versity of Zagreb would be my personal ex-
periences with machine retrieval of informa-
tion. I said nothing to the Professor on this
announcement. The facts that it was 7:00
a.m., that T had to check into the hotel,
shave, ecat breakfast, meet the American
Consul, and then lecture at 11:00 a.m. on a
subject new to me that morning, I knew
would mean nothing in Yugoslavia. While
we in the United States prepare painfully
for days for a lecture, in Yugoslavia, [
learned, a specialist is expected to speak
virtually extemporaneously and well, T pre-
sume, on any aspect of his field of special-
ization.

As machine retrieval is a facet of special
librarianship I should, in good logic, pro-
duce a good one hour lecture easily. I did,
but not easily. In the 40 minutes I had free
that morning, I assembled notes for the
lecture from my paper on our book catalog,
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which appeared in the November 1964 issue
of Special Libraries, and from my knowl-
edge and slight cooperation in the work of
Dr. Jack Hilf and his selective dissemination
system at the U.S. Bureau of Reclamation.
I think it was acceptable. At least I hope it
was.

There was another lecture that afternoon,
but this was only a brief talk to accompany
the film I had brought with me. On the
next day, Friday, I delivered the lecture on
“Practices of American Special Librarians”
once more to a student and faculty audience.
In the late afternoon I took part in an in-
teresting round table with about 50 librar-
ians, scientists, and documentalists. The
critical and most revealing questions were
pleas asking for advice on how librarians
and documentalists could gain in status and
prestige. My reply was that the way was
slow and painful, that our doctors, lawyers,
teachers, and librarians had trod it, that it
involved organization, standards, and proof
to the world through dynamism and deeds of
worth. The truth, naturally, is not always a
satisfactory answer.

It was now Friday evening, and it had
been decided that I should fly with Frank to
Dubrovnik on the Adriatic for much needed
sunshine. I had been on antibiotics before
leaving for Europe, had obtained more at
the Embassy at Belgrade, and was obviously
not improving. In fact it was not discovered
until a week after my return to the States
that T had been suffering from a stubborn
deep-seated infection. Dubrovnik, of course,
needs no desctription to travellers, arm-chair
or otherwise. The sun was there, and 1
literally sucked it in. It was the only warm
sunshine I experienced on my trip to Yugo-
slavia, and I absorbed every ray I could.
The hotel was good and inexpensive, $1.50
per night for a twin bedded room with bath.
Frank told me that Yugoslav citizens could
rent that room at half that rate for vacation
purposes! The food—we ate in a small
restaurant on a side street—was good and
again inexpensive. Tip—try the squid salad.

On Sunday we travelled by boat up the
coast, through the beautiful Adriatic islands
to Split and thence by train to Zagreb and
up to Ljubljana. Ljubljana is the capital city
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The author in Yugoslavia—complete with fez
and native rug.

of Slovenia. Slovenia is a beautiful land,
reminiscent of my own Pacific Northwest,
with attractive rural homes and neat farms.
The culture of Slovenia is Austrian-oriented
having been dominated for centuries by
Austria-Hungary. It was never under Turk-
ish rule. Frank advised me proudly that the
women of Slovenia are regarded as the fair-
est and as the best wives in all of Yugo-
slavia and are thus in high demand!

It was noon Monday when we arrived at
Ljubljana. I had barely checked in when I
was called down to the lobby to join my
guide who took me to the University Library
to meet Mr. Jaro Dolar, the Librarian, and
Mr. Janez Logar, President of the Slovenian
Library Association. We discussed plans for
my address to the Library Association the
coming Thursday and decided that only the
address by Miss Morsch would be delivered.
By this time I had learned to meet my in-
terpreter and to go over the lecture with
him. (It is 2 must for anyone addressing a
group through an interpreter to review that
lecture with the interpreter. And do provide
him a copy to follow you!)

The late afternoon brought another sur-
prise. I was taken to the Institute of Prod-
uctivity Library. While I was there, Mrs.
Melihar came in with another lady. I was
introduced to Mrs. Valerija Ivanovna Gor-
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kova, a high official on the staff of Vinitii, a
Ph.D. in Electrical Engineering, a grand-
mother at 40, a most attractive, politically
alert, capable person, and my Russian coun-
terpart. I had some vague understanding
that there would be a Soviet representative
at the seminar but had no inkling I would
meet her; especially here, and so suddenly.
Mrs. Gorkova and I then heard about the
work of the Institute of Productivity, an
organization dedicated to improving efh-
ciency in factory operation. While this In-
stitute, like all others, is an arm of the Gov-
ernment, it exists only by selling its services
to the workers councils at various factories.
My trip diaty reports I had little sleep
that night—up to 3:00 a.m. to tighten my
machine retrieval lecture for delivery once
more on Tuesday. This lecture provided an-
other surprise, for into the seminar room
walked a TV crew. Both Mrs. Gorkova and
I were asked to rise and speak to the audi-
ence. That surprise was minor to the one I
had late that afternoon when a car appeared
to escort Mrs. Gorkova and me to the Min-
istry of Higher Education and Research.
There was the Minister, a panel of others
from Zagreb and Belgrade, and we were
on TV once more. The TV cameras stayed
only a few minutes, but the tape recorder
stayed on for three and one-half hours of
earnest, thought-provoking questions by the
Minister and the panel. Each question was
posed both to Mrs. Gorkova and me unless
it involved strictly an American or Russian
procedure. The question that stands out in
my mind was one asked again the next night
at my lecture to the general public: What
can the big nations do to aid the informa-
tion program of the smaller nations, since
the costs of such programs and the skilled
manpowet needed are of such proportions?
My reply was that as a private United States
citizen, I would recommend that the devel-
oping countries of the world get together
and make this their number one economic
problem before the United Nations. By the
way, there were translators for me, for Mrs.
Gorkova, and for the non-Slovenian Yugo-
slavs present. Our common language was
German, and by this time I had knocked
most of the rust off my facility in that
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tongue. The meeting ended at 8:15 p.m.
with an announcement that we were to be
the dinner guests of the Minister. Dinner
was in a prominent native-type restaurant,
and I had the privilege of sitting next to
the Minister and talking to him in German
on various themes. There was a meeting of
the Slovenian Communist Party in town
that day, and at the next table to ours was a
group including the Vice Premier of Yugo-
slavia, Mr1. Kardelji.

But that night was not finished for me
after dinner. At about 1:00 a.m. I was puz-
zling over my schedule, written in Slovenian,
and realized something was wrong so 1
called Frank and woke him. My fears were
justified. At 9:00 a.m. I was to talk on an-
other subject—"How to Start a New Li-
brary in a Factory”! This speech: I put to-
gether by 3:30 a.m. '

So, it was Wednesday. Two lectures that
day—one to the seminar group and one in
the late afternoon to the general  public.
Thursday, two more lectures—one on the
Bell Laboratories Information Services, data
kindly furnished me by Ken Lowry. The last
lecture of the series was delivered to the
Slovenian Library Association. You can
read the lecture. It is by Lucile Morsch of
the Library of Congress and is to be found
in Bases of Modern Librarianship: A Study
of Library Theory Practices in Britain, Can-
ada, Denmark, the Federal Republic of Ger-
many and the United States, edited by Carl
M. White and published by Pergamon Press.
The ringing conclusion giving the ALA
Creed on Freedom to Read was to me won-
derful, and I enjoyed enundiating it to the
packed chamber.

There were a few other things to do and
see (side trips to Bled, the Lipizaner Farm,
and Piran) but in effect this was the end of
my journey to Yugoslavia. On Sunday the
plane took off, and T was in Zurich to begin
an inspection of information centers of vari-
ous electrical manufacturing companies in
Europe. But that is another story, and this
one has gone on too long as it is.

BOARD OF DIRECTORS FALL MEETING
The SLA Board of Directors will meet Sep-
tember 23-24 at the Belmont-Plaza Hotel
in New York City.
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Special Library Standards, Statistics,
and Performance Evaluation

G. E. RANDALL

PECIAL LIBRARIES Association issued in
S December 1964 Objectives and Standards
for Special Libraries. This was appropriate,
for as William S. Budington points out in
his preface, . . . one objective of Special
Libraries Association . . . is the promotion
of high professional standards. This relates
to the competence and endeavor of individ-
ual members; it also pertains to the charac-
teristics and performance of service units.
. . . Achievement of excellence can be as-
sisted by measuring devices.”

The Association is to be commended for
the effort and the results as evidenced by the
Standards. As one might anticipate, this first
publication of standards is general. Many
will criticize them because they lack specific-
ity; they are not useful for the administrator
who wants to definitively measure his own li-
brary. Budington justifies this by saying, “‘In
operations of such variables as special Ii-
braries, it is otherwise impossible to achieve
any degree of empirical validity.”

Eric Moon, in a Library Journal editorial®
critical of the Standards, credited George
Bonn of the New York Public with a better
statement of the justification. Bonn is re-
ported as saying, “The only thing all special
libraries have in common is that they are
all different.”

In addition to the very generally stated
Standards, the Professional Standards Com-
mittee has produced several not yet published
profiles of definable types of libraries. The
profiles contain specific quantitative data
lacking in most areas of the Standards. I
have been privileged to review the profile

The author, who is Librarian of IBM’s Thomas |. Watson Research Cen-
ter Library in Yorktown Heights, New York, presented this paper at the
American Management Association’s Seminar, “The Company Library:
A Management and Technical Information Center,” held at AMA head-
g#arters in New York City, February 12, 1965. My. Randall has edited
Sci-Tech News for a number of years and represents the Association on
the ALA Library Technology Project Advisory Committee.
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for an electronics library that matched my
own so closely that I complained it failed to
challenge us to change or improvement.

Using this matching profile as an indica-
tion that the IBM Thomas J. Watson Re-
search Center library is a “standard” library
of its type, I would like to review some of
the statistical data available for the library.
Much of these data were obtained as a by-
product of our record keeping systems, which
are computer based. Both the Processing In-
formation List and the circulation control
system have been described in Special Li-
braries.®

In some cases I'll point out the reason for
not accepting the figures I quote as standards
for other libraries. I assume that many read-
ers will take exception to some of my data
on the basis of their experience with their
own libraries. My justification for the presen-
tation is that I think the profession needs
access to more data of this type. As specific
data become more available, the profession
will be in a better position to revise the
SLA Standards with the incorporation of
quantitative measurements. Second, I hope
that my bald presentation of numbers will
challenge some readers to state their objec-
tions or differing interpretations.

So my comments may be placed in proper
perspective, here are some of the more com-
mon statistics on the IBM Research Library.
The collection includes 25,000 books, of
which 17,000 are first copies and 8,000 are
added copies, and 14,500 bound volumes of
journals. The subscription list has 1,000
titles with very few duplicates. The poten-




tial clientele at the Center number 1,100 of
whom 500 are professional, 250 are techni-
cal, and 350 are administrative and clerical.
While the library is primarily intended for
professional staff members, most of whom
have PhD degrees, the total number of bor-
rowers listed on the last circulation run was
748. This means we are serving several
hundreds of the technical and administrative
personnel.

When I am asked the number of people
on the library staff, I always qualify my an-
swer. In addition to the published literature
library, T have responsibility for a publica-
tions-report activity, which provides a library
service with reports, and a graphics-photog-
raphy activity, which does not perform a li-
brary service. Counting myself, my secretary,
and the man who provides library setvice
with reports, there are 13 on the library
staff. Of this number, five are professional
and eight are clerical.

This provides a numbers picture of the
library that I shall use as a basis for looking
at SLA’s Standards.

Obijectives and Staff

The first section of the Standards covers
the objectives of the special library. Accord-
ing to SLA, the special library provides the
library materials and services to meet the in-
formation requirements of its clientele. To
do this, it acquires, organizes, maintains,
utilizes, and disseminates informational ma-
terial to all who have appropriate need for
its services. Quite properly, this statement is
so general that it covers a very broad range.
It is adequate for my present library, the
primary objective of which is to provide an
organized literature collection for the self-
use of a highly qualified clientele who need
relatively little help. It is equally applicable
to the library that finds it necessary to put
the book, opened to the right page, on the
desk of the user if the literature is to be
used. The objectives are meaningful only as
the requirements of the clientele can be de-
fined and the knowledge of how to meet
them is exercised.

The second section of the Standards is de-
voted to staff. This specifies that thete shall
be a special library administrator who is re-
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sponsible for all administrative and profes-
sional functions. He is authorized to dele-
gate some of these functions to staff
librarians. The addition of non-librarian spe-
cialists to the professional library to trans-
late, abstract, or index is permitted. That
the professional members of the library staff
participate in professional society activity is
deemed important.

The only numbers included in this section
are in the recommended ratio of three to two
for the size of the non-professional as com-
pared to the professional staff. This ratio
is probably adequate for the special library
of ten or less. As the libraty increases in size
and clerical duties can be relegated to the
clerical staff, this ratio can be increased.

Personally, I regret that the Professional
Standards Committee was unable, as of this
compilation, to base the staff size on such
factors as the number of the clientele actually
served, or the potential clientele, the num-
ber of books in the collection, the rate of
acquisition, and circulation figures. All of
these factors are indices to the workload gov-
erning stafing requirements.

For a published literature library provid-
ing minimal service, let me suggest that one
staff member per 100 potential users or one
staff member per 75 actual users might serve
as a minimum standard. If special services
such as journal routing, bibliographic com-
pilations, or report service are to be given
or if a heavy acquisition program is to be
undertaken, the minimum staffing would
have to be increased.

Special Library Collections

The third section of the SLA Standards
pertains to the collection. “The collection is
intensive and extensive enough to meet both
current and anticipated literature needs. The
size of the collection depends on what is
available in the subject area.” Again no
guide-line figures are available.

But even with the awareness that the lit-
erature collection for 20 chemists may have
to be as extensive as that for 200 chemists,
let me suggest for purposes of discussion
that the literature resource should include at
least one journal subscription and 15 books
per user. Individual situations will warrant a
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revision of this base rate as will the nature
and size of the clientele. The per capita fig-
ures should be increased for libraries with a
small clientele and may be decreased for
those with a large group of users.

The rate of acquisition is governed, first,
by the available budget and, second, by the
literature held as compared to that available.
Two indices that can be used to indicate the
need for a change in the acquisition rate are
the percentage of items that have to be ob-
tained from external sources by interlibrary
loan or from photocopy sources and the ra-
tio of circulation to new acquisitions. The li-
brary collection that can supply 95 per cent
of the items required by the clientele from
its own collection probably has an adequate
literature resource needing only standard
augmentation. If the library must go outside
for 15 per cent or more of its loans, it
should increase its acquisition rate.

The IBM Research Libraty has a book col-
lection of approximately 25,000 volumes,
slightly less than one-third of which are du-
plicate copies. As of this last year, the book
collection was growing at a rate of 14 per
cent; 3,600 volumes were added; the dupli-
cation rate (less than one-third) was the
same as for the basic collection. The con-
tent of the collection is such that very little
demand is made on other libraries for inter-
library loan. Heavier use is made of photo-
copy seérvice, but this is primarily for journal
articles. One of our basic tenets is that if a
requested item is available and is pertinent to
the Research mission, it will be purchased
rather than borrowed.

Any purchase in response to a request in-
terposes the acquisition and processing time
delay before the material is available to the
requester. For this reason the library staff
attempts to anticipate the literature require-
ments of the clientele. Three-fourths of the
3,600 additions to the IBM Research Library
collection were libraty staff initiated.

Unlike the university or historical library,
the company library does not have an at-
chival responsibility. This permits the com-
pany library—and the limited space available
for library purposes encourages the company
library—to actively weed its collection. Be-
cause the weeding process requires almost
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as much time as the acquisition and catalog-
ing processes, unless there is 2 demand for
space there isn’t the same requirement on
the library to eliminate a title as there is to
acquire one and weeding has a low priority.
But as space becomes tight, the discard rate
should approach the acquisition rate.

I have always assumed that the number of
bound journals as compared to the number
of books was an indication of the academic-
research nature of a library. It has been my
privilege during the past 25 years to have
been associated with young libraries. It is
easier and less expensive to build a library
with books than with journals. As a result,
my libraries have always held more books
than journals. But with the few exceptions
of the classics in the field, books are more
subject to the obsolescence factor than are
journals. Individual book titles may be dis-
carded without an impact on the rest of the
book collection; one just does not discard
an issue of a journal from a bound set. Thus,
while the Research Library collection now
contains 25,000 books and 14,500 bound
volumes of journals, I anticipate that ten
years from now the library book collection
will still have approximately the same num-
ber of books but the journal collection will

have doubled.

Services—Circulation and Recall

The fourth section of the Standards per-
tains to services of the special library. The
major and most usual service a library pro-
vides its clientele is the privilege of bor-
rowing from the collection. Neatly all li-
braries maintain circulation statistics, but I
am not certain that circulation figures, by
themselves, are really meaningful except as
something is done to them. Those libraries
maintaining this data frequently compare
this year's figures with last year's data. It
has been my experience that a growth in
circulation occurs in a new library, a library
in an expanding environment, or in a li-
brary with new and improved techniques of
advising the clientele of the availability of
the literature resources.

But there is a saturation point. There may
be nothing basically wrong with a library
that has reached a plateau in its rate of
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lending. If the number of personnel in the
clientele has remained constant, the ratio of
acquisition is satisfactory, new material is
being regularly announced, and there is good
library-clientele relations, there is no reason
for concern.

A circulation statistic that intrigues me,
which T believe merits some study and con-
sideration, is the ratio of loans to new addi-
tions to the collection. In the IBM Research
Library, which has a relatively good acquisi-
tions rate, the ratio of circulation to acquisi-
tions is six to one. I am not certain just what
this ratio means. I do know that if the ratio
dropped toward one to one it would mean
we were lending only as many books as were
being purchased, and the implication would
be that the acquisition rate was too high.
Flying by the seat of my pants, I feel that
with the ratio at six to one, the acquisition
rate may still be high.

The Research Library staff attempts to
anticipate the literature requirements of the
Research staff, and we initiate 75 per cent
of the new book orders. We may be buying
more than we need to or we may be selecting
in unwarranted subject areas. A spot check
of every tenth page of our circulation rec-
ord, a little more than ten per cent of all
books on loan, indicates that only 5.8 per
cent of all the books on loan were ones that
had been acquired in the previous quarter.

A more frequently used ratio is the num-
ber of loans as compated to the total book
collection. The IBM Research Library has
one-fifth of its 25,000 book collection out
on loan. The book loans for 1964 totaled
21,967, a weekly average of 422. If Larry
Clark Powell will forgive me for using a
term of commerce in the world of books, we
had a turnover slightly in excess of 90 per
cent of our book stock in 1964.

A fourth method of considering circula-
tion statistics is in terms of the clientele.
When the total population of the Research
Center is considered, the average number of
loans per potential client was 20 in 1964;
when the total circulation is divided by the
number of actual borrowers, the average
loans per user is 29,

Because there is so much difference be-
tween company libraries, I hesitate to sug-
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gest a circulation standard. The figures pro-
vided by my own library are:

1. A six-to-one circulation to acquisition ra-
tio.

2. A circulation figure equal to 90 per cent
of the total collection.

3. A circulation per user per year in the
range of 20-30.

The fact that the total number of books
on loan has stayed relatively constant is an
indication that our overdue-recall system is
effective. Prior to the summer of 1961, books
were recalled only as they were requested by
others. At that time the collection totaled
about 16,000, half of which were on loan.
An inventory resulted in the reduction of
the number of books on loan to 4,000. Si-
multaneous with the inventory, a regular re-
call of overdue books was instituted. Dur-
ing the first year, the number of items on
loan gradually increased until the 5,000 fig-
ure was reached. The second year the num-
ber remained constant. In June of 1964, the
total loans dropped below 5,000 and has re-
mained there since.

The SLA Standards do not suggest a
definite loan period with a regular and ac-
tive recall procedure for overdue books. Per-
sonally, I am an ardent proponent for the
procedure and I would encourage its incor-
poration into the Standards.

The library that lends books without a
stated loan period, which is policed, is doing
little more than serving a stationery store’s
function. If there is a justification for a com-
pany library, it is on the basis that a book
purchased for one user will meet the needs
of several. Company library users are sub-
ject to normal human traits. If they are
asked to return borrowed books, they may;
if they are not asked, they won’t. After a
long period of possession, the borrowed
book assumes all of the characteristics of
personal property.

I am a proponent of the recall system not
because I think the library has a right to the
book and each book should be on the li-
brary shelf where it belongs. My only rea-
son for the belief is that a book should be
available to any user—not merely the orig-
inal borrower. A book on the library shelves
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is serving no useful function, but it is avail-
able for immediate use. A book that is in a
borrower’s closet and is not being used serves
no valid function—and it is not readily
available to others.

Our inventory in 1961, which required
physical inspection of borrowed books, re-
sulted in an immediate increase of the avail-
able library resources by 50 per cent with no
attendant cost to the company except for the
labor involved. It did have a very salutary
effect on the relations of the library to its
clientele. For the first time users were ac-
tually finding on the shelves books they
wanted to borrow. This hadn’t happened
before. One of the rationalizations that had
been used to justify retention rather than
return of books had been that it was impos-
sible to find a required book on the library
shelves. With this no longer true, the justifi-
cation for retention evaporated. The IBM
Research Libraty has achieved acceptance of
the recall system, not because it is good for
the library, but because it is of benefit to the
users.

Physical Facilities

Section Five of the Standards covers the
physical facilities—the location, space, and
equipment—of the special library. The first
paragraph of this section may bring a raised
eyebrow and a quizzical smile to some: “The
special library should be conveniently lo-
rated for its users. Direct contact between
clients and the library is usually necessary,
although other means of communication may
be used effectively.”

The company library that has all its
clientele in the same building is fortunate.
This facilitates direct contact between the
librarian and the user. But many company li-
braries serve a complex in which some of the
users may be a mile or more from the li-
brary. In this situation the telephone and
the company mail provide other means of
communication. To provide adequate service
in these situations, it is necessary that the
library be taken to the user. Journal routing
and the concomitant multiple subscriptions
are musts.

If there is a central cafeteria, the library
may be located near by. Everyone has to eat,
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and a trip to the cafeteria is accepted by
management and employees. If a single
trip will take an employee to the cafeteria
and to the library, the library may be visited.
In certain environments where the use of the
literature is not recognized as a primary duty
of the employee, library visits may not be
encouraged.

In other environments where the nature
of the company activity encourages use of the
library, the library may be used as the “other
office” to which the employee may escape
from the telephone and the noise of the
work around him to do his planning, his
thinking, or the writing of his paper. This,
too, may be a valid function of the library.

The appendix of the Standards provides
definite figures that can be used for deter-
mining the stack area, aisle and passage-way
space, work areas, and lighting level, but no
guidance is given for the accommodation of
the reader. Keyes Metcalfe suggests that 25
squate feet be allotted each student to be
provided space in the reading area and that
75 square feet for each faculty member.

The company libraty is not an undergrad-
uate reading room, and space somewhere be-
tween 25 and 75 square feet should be
available per reader. Individual tables or
carrels rather than large tables seating sev-
eral should be used.

Any improvement in library quarters that
make it more attractive or easier to use will
result in increased traffic.

Budget—Personnel and Coliection

Section VI covers the budget. There are
three points made here: the budget should
be based on the recommendations of the li-
brary administrator, the greater proportion
of the budget should be allocated to staff
salaries, and the administrator has the re-
sponsibility and authority for the expendi-
ture of his budgeted funds. The one specific
recommendation is that 60-79 per cent of
the funds be spent for salaries.

I would concur in the implied recom-
mendation that librarians be rewarded mone-
tarily for their efforts. The more services re-
quired of and granted by the library, the
greater the proportional cost for staffing. If
individual literature searches are conducted,
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extensive bibliographies are frequently com-
piled, custom translations are provided, de-
tailed indexes of special literature collections
are required, and an intensive current
awareness service is demanded, there must
be a concomitant personnel cost. These serv-
ices add to the workload, and workload can
and should be translated into units of per-
sonnel.

With full regard for what I have just
said, I still place first priority in any library
environment on the importance of the lit-
erature collection. Without this informa-
tional resource, regardless of the extensive-
ness of the staffing, the library is emasculated
and impotent.

This sentiment may not be popular in the
library fraternity, but library administration
should give first priority to increasing the
percentage of the budget expended for the
literature collection. This objective need not
be sought at the expense of the individual
library staff member’s remuneration, but it
can be achieved by effective utilization of
personnel, machines, systems, and good man-
agement practices. The last three, unfortu-
nately, are lacking in many libraries.

Although I sometimes use Eugene Jack-
son’s phrase “cafeteria library” to describe
the level of services of the IBM Research Li-
brary, the staff does include two full-time
reference librarians, and we have multilin-
gual capability that is used for the benefit
of our clientele. The personnel portion of
the 1964 expenditures was 50 per cent of the
total exclusive of space or overhead charges.
For eight months of the year, we had the
advantage of the services of a library con-
sultant. If his charges are added to person-
nel costs, the percentage for personnel is in-
creased to 56 per cent of the total budget.
An active procurement program for both
books and back runs of journals assisted us
in achieving this figure.

Evaluation of Library’s Charter

As an inttial statement, the over-all evalu-
ation of a library must be in terms of its
charter. For most company libraries, the
charter is an understanding between manage-
ment and the library administration as to
what functions the library is to serve. This is
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frequently evolved over a long period of
time by the interaction between management
and library administration. It is seldom con-
tained in a written document. My charter,
unwritten, is to provide an organized litera-
ture collection adequate to support the mis-
sion of the Research Center. An unwritten
charter is more permissive of change than a
written one, but it has the serious disadvan-
tage that management and library adminis-
tration may not have the same concept of
what the Iibrary is to do.

The first step in evaluation, then, is a
determination of the charter, followed by
an inspection of the library’s performance of
those functions it has been assigned. The
review of SLA’s Standards has indicated that
most of the numbers on the measuring yard-
stick have not yet been supplied. A subjec-
tive evaluation of the library by questioning
management and users as to their satisfaction
with the library and by a check on the mo-
rale of the staff would be easier. But this is
a subjective evaluation, and it is conceivable
that neither management nor the library
users may be authorities on what consti-
tutes a good library.

The mechanized procedures of the IBM
Research Library produce a source of ob-
jective data by which we can examine a few
library activities.

Evaluating Vendors

We initiate the machine record by key-
punching a card on each item when we type
our purchase order. Each day the new cards
are taken to the computer room where they
are added to the previously supplied record,
and each day we receive a line-numbered
printout of all items in the processing cycle
subsequent to the last printout of a shelf-list
record. As items are claimed, recorded as not
yet published, received, cataloged, and the
catalog cards are filed, the computer is ad-
vised, and it prints a record of which day of
the year this information was supplied.

By subtracting the date received from the
date ordered, it is possible to determine the
order time cycle. By grouping this record
for all of the transactions of any one vendor,
it is possible to tell what his average time
cycle is. When the computation is made for
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ost of the 16 floors of the Benjamin Franklin Hotel in Philadelphia were
M crowded with more than 1,800 SLA members, exhibitots, and speakers who at-
tended the many programs of the Association’s 56th Annual Convention during the week
of June 6-10, 1965. Unruffled by the continual activity, Anne L. Nicholson, Convention
Chairman, and her able Convention Committee, composed of members of the Special
Libraries Council of Philadelphia and Vicinity, handled registration, sold meal and tour
tickets, greeted speakers, set u}) audio-visual equipment, and supervised the many be-
hind-the-scene details necessary for a smoothly run Convention.

Sixty-six exhibitors occupied 78 booths in which a variety of new books, journals,
furniture, shelving, copying machines, subscription services, supplies, microforms,
and other materials of interest to special librarians were displayed and demonstrated.
The opening reception in the exhibit areas proved a festive occasion for exhibitors and
librarians.

ordon R. Williams, Director of The Center for Research Libraries in Chicago,
G’ delivered the keynote address, “Library Cooperation and Its Future,” an appropriate
beginning for a Convention whose stated theme was “Library Cooperation—Key to
Greater Resources.” Quoting surveys and statistics indicating that 25-40 per cent of the
collections of general and special libraries satisfy 99 per cent of library users, Mr. Wil-
liams made his point that cooperative acquisition, borrowing, and lending would help
all libraries to satisfy the information requirements of their users, particularly those
needing specialized materials. A second general session pursued the problem on Tuesday
when a panel, comprised of Charles R. Nelson, Dr. Richard H. Logsdon, and Scott
Adams and moderated by Samuel Sass, considered “Library Cooperation: Panacea or
Pitfall 2"

n innovation this year was a general session of technical papers selected from those
A_ submitted to a review committee after a “‘call for papers” was issued last fall.The
libraty cooperation theme was adopted by many Divisions—Newspaper had a “News-
paper Libraries and Cooperative Ventures” panel; the Nuclear Science Section sponsored
a joint session entitled “Cooperation Through Automation: The Future in the Nuclear
Science, Engineering, and Metals/Materials Fields”; Biological Sciences had a panel,
“Cooperation: One-Way Street or Thoroughfare?”; Metals/Materials held a meeting on
“Some International Aspects of Library Cooperation’; and Theodore Stein spoke to the
Military Librarians and Transportation Divisions on “Librarian, Man, and Machine—
How to Cooperate.” Other Divisions considered topics related to their special interests—
Business and Finance conducted a panel on indexing business periodicals; Picture and
Publishing had a joint session on picture retrieval systems; Social Science heard four
experts discuss “‘Problems of Retirement and Aging”; Curtis G. Benjamin addressed
the Science-Technology Division on “Current Problems in Publication of Scientific and
Technical Books™; Documentation conducted a workshop on indexing; Advertising and
Marketing held two methods workshops on “Trends in Advertising and Marketing Li-
braries of the Future”; and Insurance discussed the compilation and use of insurance
and industrial statistics.
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Al-though many Association committee meetings were held during the Convention
and much business was conducted, three meetings were open to the membership at
large and elicited a Jarge attendance. The Translations Activities Committee sponsored a
luncheon devoted to “"Cooperation: Key to Translations Resources,” representatives from
major government agencies discussed their activities with the Government Information
Services Committee, and many helpful suggestions were made by members attending the
open meeting of the Special Libraries Committee.

or the third year the Documentation Division organized a display of information
Fsystems currently in use in libraries and information centers. The New Jersey Chapter
assumed responsibility for promoting the Motion Picture Fund by selling film tags pro-
claiming "1 Financed a Frame of Film,” while elsewhere in the registration area the
Public Relations Committee sold new Association jewelry.

The annual banquet on Tuesday evening was preceded by a dutch treat cocktail
party and proceeded a reception honoring the Board of Directors and award win-
ners. Emerson Greenaway served as toastmaster, and Professor John William Frey enter-
tained with his talk “Pennsylvania Dutch for Better or Worse.”” Ruth S. Leonard received
the Association’s highest award—the SLA Professional Award—for her contributions to
the field of special libratianship as a teacher, adviser, and writer of Objectives and Stand-
ards for Special Libraries. The 1965 Hall of Famers, Mrs. Marie S. Goff and Mrs. Ruth
H. Hooker, were presented medallions and scrolls. Mrs. Florence Armstrong presented
the National Library Week Publicity Awards on behalf of the Ford Motor Company to
Mrs. Elizabeth W. Owens, Chairman of the St. Louis Chapter’s first prize “Librarian
for a Day” activity and to Mrs. Gloria Evans for the second place program carried out
by the Engineering & Production Library at Parke, Davis & Company, Detroit. Howard
Haycraft, President of the H. W. Wilson Company, presented a check and scroll to Mr.
Lee Parman, President of the Rio Grande Chapter, which won the H. W. Wilson Com-
pany Chapter Award for the third time. Mrs. Betty Lou Wagner, Incoming President
of the Pacific Northwest Chapter, received the gavel her Chapter won for having the
largest paid-up percentage membership increase during the 1964-65 Association year.

hester M. Lewis, General Service Manager and Chief Librarian of the New York

Times, was the recipient of the first Jack K. Burness Award for Distinguished
Newspaper Librarianship. The Geography and Map Division recognized Esther Ann
Manion, Head Librarian at the National Geographic Society, with its Honors Award.

rs. Dorothy McNutt, Chairman of the Scholarship and Student Loan Committee,
M announced that seven $1,000 scholarships for graduate study at accredited library
schools during the 1965-66 academic year had been awarded to Eileen E. Hanle, Saralyn
Ingram, Mrs. Judith L. McEntyre, Patricia J. Pannier, Victoria S, Potts, Hannah R. Rot-
man, and Mary C. Walsh,

n addition to Division open houses, Conventioneers enjoyed a variety of tours and
I social events, the highlight of which was the “Night at the Races” at Liberty Bell
Park racetrack, sponsored by the Metals/Materials Division for the benefit of the
Scholarship and Student Loan Fund. The Business and Finance Division spent a day
touring the Eleutherian Mills Library of Business History and the Henry Francis du
Pont Winterthur Museumn, the Metals/Materials Division visited the Bethlehem Steel
Company, Museum and Picture Division members toured the Rosenwald Collection,
Strawberty Mansion, and Willet Stained Glass Studio, and the Public Utilities Section
were guests of the Philadelphia Electric Company at the Peach Bottom Atomic Informa-
tion Center.

n Friday the Education Committee sponsored the First Annual Forum on Educa-
O tion for Special Librarianship. Many library school deans and teachers were on hand

S-14



to hear the panelists discuss ““The Nature of the Market” and “Trends in Education.”
Dean Jesse Shera gave the luncheon address. Other Friday events included the Geo-
sciences Librarians Round Table and the Forestry Librarians Second Workshop.

orna M. Daniells presided at the Advisory Council meeting Monday evening. In
L an interim report Efren Gonzalez, Chairman of the Ad Hoc Committee to Suggest
Areas of Responsibility and Study for the Advisory Council, suggested that a continuing
list of areas with which the Council should be concerned be compiled, and that the
Council review the report of committees whose work is important to the Goals for 1970.
A discussion of the Special Classifications Center followed with 14 Chapters and one
Division reporting that members had indicated knowledge and use of the Center.

The Business Meeting, June 9, was called to order by President William S. Buding-
ton. After a number of reports by officers and committee chairmen, the recommenda-
tion of the Finance Committee to raise the limit on the General Reserve Fund from
$50,000 to $100,000 was unanimously approved. Mrs. Margaret Fuller, Chairman of
the Bylaws Committee, presented recommended revisions of seven sections of the Bylaws.
The four relating to the composition of the Advisory Council were passed with minor
opposition; the three of an editorial nature were unopposed. A mail ballot on these
Bylaws changes will be submitted to the entire membership, and if approved will be-
come effective immediately. New officers were introduced: Alleen Thompson, President;
Dr. F. E. McKenna, President-Elect; Herbert S. White, Advisory Council Chairman;
Mrs. Helen F. Redman, Advisory Council Chairman-Elect; and Directors Phoebe F.
Hayes and Ruth M. Nielander. At its Friday meeting the Board of Directors elected
Phoebe Hayes Secretary for the coming year.

The Ad Hoc Committee to Study the Consultation Service, Mrs. Elizabeth B. Roth,
Chairman, made several recommendations for upgrading the Service’s standards:
hereafter the one day’s free consultation service will be called “professional courtesy
service” ; the system for rating Professional Consultants will be raised from 50 to 75
points; hereafter Professional Consultants must have five years experience in their area of
;pecialization; no Professional Consultants are to be Chapter Consultation Officers in the
uture; and the list of Professional Consultants will remain confidential.

ylaws were submitted by all Chapters and Divisions to the Bylaws Committee by
B June 1 as required, and all now conform to the Association’s Bylaws,

The Board approved the recommendation of the Professional Standards Committee
that Ruth S. Leonard be granted travel funds to visit libraries in New England
and Chicago to gather data for the six special library profiles she is preparing.

The Aerospace Section became a full-fledged Division with the concurrence of the
Board and the Science-Technology Division. Upstate New York is the new name
of the former Western New York Chapter.

The Association will cooperate in the compilation of a new edition of Who's Who
in Library Service, which is being sponsored by the Council of National Library
Associations and will be published by Shoe String Press. Questionnaires will be mailed
to the SLA membership in the fall, and full cooperation in returning them is urged.

The 1966 Convention in Minneapolis will officially open with a general session on
Sunday evening, May 29th. "The Special Librarian as 2 Communicator” will be
the general theme of the conference.

o stimulate thinking along these lines the theme of the H. W. Wilson Company
TChapter Award for 1966 is “The Special Librarian—Vital Link in Communications.”
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he Special Classifications Committee is considering donating the collection main-
tained by the Special Classifications Center to the Library School of Western Reserve
University and will make a definite recommendation about the Center in September,

Hartford, Connecticut, was approved as the site for the 1975 Convention.

The Advisory Council and Board of Directors will meet at the Western Skies Mo-
tel, Albuquerque, New Mexico, for their Midwinter meetings, January 20-22.

SLA Sustaining Members

The following organizations are supporting the activities and objectives of the Special Libraries Association
by becoming Sustaining Members for 1965. This list includes all applications processed through June 18, 1965.

RicHARD ABEL & CoMPANY, INCORPORATED

ABBOTT LABORATORIES LIBRARY

AEROJET-GENERAL CORPORATION

AETNA STEEL PrODUCTS COMPANY

AMERICAN CAN COMPANY

AMERICAN CANCER SOCIETY, INCORFORATED

AMERICAN CYANAMID COMPANY

AMERICAN ELECTRIC POWER SERVICE CORPORATION

AMERICAN GAS ASSOCIATION

AMERICAN IRON AND STEEL INSTITUTE

AMERICAN LIBRARY ASSOCIATION

AMErICAN ToBacco CoMPANY

AMPEX CORPORATION

ARGONNE NATIONAL LABORATORY

ATr.AS CHEMICAL INDUSTRIES, INCORPORATED

Basic ECONOMIC APPRAISALS, INCORPORATED

BeLL & HowErLL RESEARCH CENTER

BrLL TELEPHONE LABORATORIFS

BeTHLEHEM STEEL COMPANY

Borine COMPANY

BostrRoM CORPORATION

R. R. BOwkKER COMPANY

BRIDGEPORT PuUBLIC LIBRARY

BusiNEsS & PROFESSIONAL WOMEN's FouNpaTION Lisrary

CARRIER CORPORATION

CHEMCELL LIMITED

CHICAGO MEDICAL SCHOOL LIBRARY

CHIVERS BOOKBINDING COMPANY

CIBA PHARMACEUTICAL COMPANY

COLORADO STATE UNIVERSITY LIBRARIES

ConsOLIDATION CoAL COMPANY

ConsoLiDATED FpisoN CoMPANY OoF NEw YORK

CONTINENTAL CARBON COMPANY

CorNELL UNIVERSITY LIBRARY

CORNING GLASS WORKS

DAvrLas PuBLIC LIBRARY

DEFENSE DOCUMENTATION CENTER

Dow CHeMicAL CoMpaNY, Golden, Colorado

Dow CHEMiCAL LiBrary, Midland, Michigan

E. 1. pu PoNT bE NEMOURS & COMPANY
Lavoisier Library

E. I. pu PoNT DE NEMOURS & COMPANY
Technical Library

EastTMAN KoDAK COMPANY

Esso RESEARCH & ENGINEERING COMPANY

F. W, FaxoN COMPANY, INCORPORATED

FeperaL RESERVE BANK OF NEwW YORK

FirsT NATIONAL BANK OF Bosron

First NATIONAL BANK oF CHICAGO

THE Forp FounpaTiOoN

Forp MoTOoR COMPANY

GENERAL ELECTRIC COMPANY

GENERAL Foops CORPORATION

GENERAL MoTors COrRPORATION, Public Relations Library

GENERAL MoTORS CORPORATION, Research Laboratories

GLICK BOOKBINDING CORPORATION

B. F. GoobriCH RESEARCH CENTER

HARVARD GRADUATE SCHOOL OF BUSINESS ADMINISTRATION

MiLroN S. Hersey MEbicar CENTER

HONEYWELL, INCORPORATED

InaHO STATE UNIVERSITY LIBRARY

INDIANA STATE LIBRARY

INTERNATIONAL BUSINESS MACHINES

JorNs-MANVILLE RESEARCH AND ENGINEERING CENTER

WALTER J. JounsON, INCORPORATED

KAISER ALUMINUM & CHEMICAL CORPORATION

ELr LiLLy AND COMPANY

LITTON SYSTEMS {CANADA) LTp.

LOCKHEED MissILES & Space COMPANY

Los ANGELES COUNTY MUSEUM OF ART

McGRaw-HILL PUBLISHING COMPANY, INCORPORATED

MaraTHON OI1L COMPANY
MARQUETTE UNIVERSITY MEMORIAL LIBRARY
MAXWELL SCIENTIFIC INTERNATIONAL, INCORPORATED
MELLON NATIONAL BANK & TRUST COMPANY
MINNESOTA MINING & MANUFACTURING COMPANY
NATIONAL ASSOCIATION OF ENGINE & BOAT MANUFACTURTIRS
NATIONAL BANK OF DETROIT
NatioNAL CasH REGISTER COMPANY
NaTIONAL LEAD COMPANY
New YOrk LiFE INSURANCE CoMPANY
New York TIMES
NEw YOrx PuBLIC LiBRARY
NORTH AMERICAN AVIATION, INCORPORATED
PENNSYLVANIA STATE LIBRARY
PENNSYLVANIA STATE UNIVERSITY
PropLES GAs LiGaT & COokE COMPANY
PrrrsBURGH PLATE Grass COMPANY
Barberton, Ohio
PrTTsBURGH PLATE GLASs COMPANY
New Martingville, West Virginia
PorT OF NEW YORK AUTHORITY
C. W. Post COLLEGE
PRENTICE-HALL, INCORPORATED
ProcTER & GAMBLE COMPANY
PusLic SErvicE ELECTRIC & Gas COMPANY
Pure O1L COMPANY
RADIATION, INCORPORATED
RCA LABORATORIES, RADIO CORPORATION OF AMERICA
RADIO CORPORATION OF AMERICA
RAND CORPORATION
ROCKEFELLER OFFICE LIBRARY
RoHM & Haas COMPANY
RoyvaL BANK oF CANADA
ST. JOHN’S UNIVERSITY LIBRARY
SAN JACINTO MUSEUM OF HISTORY ASSOCIATION
SHAWINIGAN CHEMICALS LIMITED
SHELL DEVELOQPMENT COMPANY
SpAcE TECHNOLOGY LABORATORIES, INCORPORATED
SquisB INSTITUTE FOR MEDICAL RESEARCH
J. W. STACEY, INCORPORATED
STANDARD O1n COMPANY (NEW JERSEY)
STANDARD O1L COMPANY OF CALIFORNIA LIBRARY
STECHERT-HAFNER, INCORPORATED
STERLING-WINTHROP RESEARCH INSTITUTE
SUFFOLK COOPERATIVE LIBRARY SYSTEM
SunN O1L. CoMPANY
SYSTEM DEVELOPMENT CORPORATION
TECHNICAL Book COMPANY
TExAs Gas TrANSMIsSION CORPORATION LIBRARY
J. WALTER THOMPSON COMPANY
T1ME INCORPORATED
Unton ELEcTRIC COMPANY
Unrrep CoMMmuniTY Funps & COUNCILS OF AMERICA,
INCORPORATED
Unitep STATES AIR FORCE ACADEMY
UNITED STATES STEEL CORPORATION
Universal. Q1L Probucts COMPANY
UNIVERSITY BINDERY
UNIVERSITY OF CONNECTICUT
UNIVERSITY OF MARYLAND
UNIVERSITY OF MINNESOTA LIBRARY
UNIVERSITY OF MISSOURL
UNIVERSITY OF OKLAHOMA LIBRARY
UNIVERSITY OF TEXAS
UNIVERSITY OF WASHINGTON LIBRARY
WiLLiAM JOHN UPJOHN ASSOCIATES
UprjouN CoMpPANY
WAYNE STATE UNIVERSITY
H. W. WirsoN COMPANY
WORCESTER FREE PUBLIC LIBRARY
‘WYETH LABORATORIES

EROX CORPORATION
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several vendors, the librarian has the data
to make a comparison.

I conducted this exercise on the last 1964
PIL run for the two domestic in-print dealers
we use. To obtain an acceptable sample
rather than going through some 1,300 items,
I selected every fourth page of the record.
Because we order quite frequently in ad-
vance of publication, I rejected any order
recording as a not yet published or claimed
item. The sample gave me 116 items pro-
vided by one dealer and 61 by the second.
The average time for both dealers was re-
markably comparable; one had 17 days, the
other 18. However, when I compared the
number that were supplied within a week,
two weeks, and three weeks of the order, 1
found that the first vendor was supplying
half of his orders within two weeks, while
the second required up to three weeks to
supply half. While it is good practice, 1 be-
lieve, to have at least two vendors, I feel that
we are justified in giving the better vendor
two-thirds of our orders.

A check was also run on the European
monographs we buy. We used three vendors:
an American importer and an English and a
Dutch dealer. In spite of the fact that the
American importer has the reputation of
cartying an extensive stock of European
titles, his service took much longer than
either the English or the Dutch dealers. The
English store averaged 42 days, the Dutch
54, and the American importer 71. The les-
son is obvious—if you buy European publi-
cations, do your own importing.

I strongly recommend that librarians use
several dealers and that they monitor the
service provided. This can be done as well
with a manual as with a mechanized record
keeping system. The findings of the survey
should be discussed with the vendor. If the
service 1s good, he should be told that it is.
An occasional kind word does wonders. If
the service isn’t what one thinks it should
be, explore the reasons with the dealer. It
may be that a change in the library’s pro-
cedures will improve the service he can pro-
vide. It may be that he is unaware of your
interest in anything other than routine han-
dling. If, after the discussion, the services
don’t improve, find a new dealer.
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Good procurement service is important be-
cause no library has everything. The more
promptly one can fill a user’s request, the
more likely one is to have a satisfied clien-
tele.

Evaluating Cataloging Process

A second activity that lends itself to this
kind of inspection is cataloging. A book is
ready for cataloging the day it is received.
The cataloging process, except for filing, is
completed the day the catalog card reproduc-
tion master is typed. This period of time is
completely under the contro] of the catalog-
ing group.

Using the same pages of the PIL record
used for evaluating vendors, those items re-
ceived after the 270th day of 1964 that were
completed by the end of the year were se-
lected. Any titles that were added copies or
supplemental volumes for which the catalog-
ing had already been done were rejected.
This provided a sample of 68 titles, which
had an average cataloging time of 14 days.
One-fourth of the titles were .processed in
seven days or less.

As an administrator, I find this time cycle
too long. As an administrator who occasion-
ally—very occasionally—works in cataloging
(my cataloger is probably well advised to
say even that is too often), I can under-
stand why the time cycle is as it is. There is
a backlog in cataloging. During the past
quarter, the number of the books in the re-
ceived category (the cataloging backlog) has
ranged from a high of 225 to a low of about
120 and most frequently fluctnates between
150 and 175. When properly motivated and
under optimum conditions, the cataloger and
her assistant can turn out 300 volumes per
month. The backlog represents about two
weeks work. The cataloging time cycle rep-
resents, very roughly, 14 days that a book
waits until the cataloger and the typist have
worked their way to it.

There is an appreciable amount in the
literature about the cost of cataloging. The
figures I have seen range from $8.67, as
reported by Schultheiss in Awtomatic Data
Processing in University Libraries, to a low
of $1.76 as reported in a California survey.3
These costs figures should be used with care
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and understanding. The cataloging of a book
for a school or small public library with Wil-
son cards is quite different from the catalog-
ing required for an esoteric mathematics
book written in Russian. The factors that in-
fluence cataloging include the size of the
collection, the degree of original cataloging,
and the nature of the literature cataloged.
At the Research Library about one-third is
original cataloging, one-third LC modified,
and for the remainder LC proof copy is used.
In all cases we print our own catalog cards.

A word to the library administrator who
wishes to evaluate the performance of his
personnel. Do the work yourself, record

your time, count the items, and then remem-
ber you were motivated. If you find any
short cuts, pass them on to your staff.

Citations

1. Library Journal, January 15, 1965, p. 209

2. GiesoN, R. W. Jr., and RanparL, G. E.
Circulation Control by Computer. Special Libraries,
July-August 1964, vol. 54, no. 6, p. 33-8; and
RaNpALL, G. E. and BristoL, Roger P. PIL
(Processing Information List) or a Computer-
Controlled Processing Record. Special Libraries,
February 1964, vol. 55, no. 2, p. 82-6.

3. MACQUARIE, Catherine. Cost Survey: Cost of
Ordering, Cataloging, and Preparations in South-
ern California Libraries. Library Resonrces and
Technical Services, Fall 1962, p. 337-50.

The Cost of Materials for a

Science Library

T. S. CHAPMAN

THE CosT OF library material for a sci-
entific library is increasing at an un-
reasonable rate. This increase may be attrib-
uted to two principal factors: 1) the
increasing volume of technical information,
the so-called information explosion and 2)
the increasing cost of publication.

The usually quoted rate of growth reveals
a ten-year doubling period. In more active
fields such as space exploration, the rate of
growth is certainly more rapid than normal.
There is an indication that even the over-all
rate is increasing. Chemical and Engineering
Newst predicts that . . . in 1975, society
will know as much again about ‘science’ as
it has learned from the beginning of time to
today.”

The increase in volume of Chemical Ab-
stracts, which best represents all chemical
periodical literature, has had a doubling
period of eight years. Nuclear Science Ab-
stracts, which represents a more recent dis-
cipline, has been doubling in about four

Dy. Chapman is the Technical Information
Officer at The Dow Chemical Company's
Rocky Flats Division in Golden, Colorado,
which is operated under a contract with the
U.S. Atomic Energy Commisiion.
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years. The rate of increase of the entries in
Physics Abstracts has been erratic, but is
about the same (see Table I).

Entries in the Department of Defense
Technical Abstract Bulletin jumped from
36,600 in 1963 to 50,000 in 1964. There
were 13,820 entries in Scientific and Tech-
nical Aerospace Reports in 1963 and 24,020
in 1964. The Index Medicus listed 146,000
titles in 1964 ; 136,968 titles in 1963.

The number of papers abstracted by
Chemical Abstracts was 161,489 in 1964
compared with 141,016 in 1963, an incre-
ment of 12 per cent. The number of manu-
scripts published by the American Chemical
Society journals® in 1964 was 1,662 com-
pared with 1,427 in 1963, or an increase of
16.5 per cent.

The increasing cost of publications is not
a function of volume only; the expenses of
publication are increasing even more rapidly
than the volume. Table II from the Elliot
Report? shows the increasing subscription
rate of Chemical Absiracts in 25 years.

In 1930 the American Physical Society
instituted page charges for the Physical Re-
view. The rate at that time was $2 per page;
by 1963 the rate had risen to $50 per page.*
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Table I: Physical Growth Rate of
Three Scientific Journals

Nuclear

Chemical Scrence Physics

Abstracts Abstracts  Abstracts
Year (columns) (number) (number)
1964  33,486% 45,203 31,000

(38,843)
1963 26,794% 42,427 26,000

(31,081)
1962 33,440 34,149 24,236
1961 27,998 33,064 21,167
1960 26,028 26,514 21,407
1959 23,114 23,147 14,016
1958 21,256 17,960 9,200
1957 18,706 14,042 10,000
1956 17,536 12,192 9,165
1955 16,528 8,020 10,160

*In 1963 the page size of Chemical Abstracts
was increased to include 16 per cent more in-
formation. The adjusted figures are in brackets.

Table II: Subscription Rates for
"Chemical Abstracts”

MEM- UNIVER- NoN-
YEARS BERS SITIES MEMBERS
1964 $500 $500 $1,200
1963 500 500 1,000
1961-62 40 200 925
1960 32 150 570
1956-59 20 80 350
1951-55 15 15 60
1950 10 10 20
1948-49 7 7 15
1940-47 6 6 12
1934-40 6 6 6

The Acquisitions Section of American
Library Association’s Resources and Tech-
nical Services Division has published com-
parative data on costs of United States peri-
odicals.”? For the total group of 2,246 titles,
the following cost figures are given:

YEAR AVERAGE PRICE
1964 $6.64
1963 6.31
1959 5.13
1947-59 3.62

Although the rate of cost increase aver-
ages 5.56 per cent per year for the 15-year
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period, the average rate of cost increase for
the five year period since 1959 averages 8.3
per cent per year. The price index for hard-
cover books (average price in 1963 was
$6.55) has increased at a comparable rate. A
New York bookseller has announced that
beginning April 1, 1965, a service charge
of ten per cent will be added to the price of
every book published in the United States
and Canada on which the publisher allows
a short discount of 20 per cent; when the
publisher allows no discount, the service
charge will be 25 per cent.6

In budgeting for a scientific library, it ap-
pears conservative to allow at least 12 per
cent for an increase in the volume of library
materials and at least cight per cent addi-
tional for the increase in the unit cost of
this material. The materials cost of a library
is compounding at a rate of 20 per cent a
year! Allowances must also be made for
shelf-space and personnel to handle the in-
crease in volume. Space and labor costs are
also increasing but at a slower rate than the
cost of publications.

It is also pertinent to point out to clients
and other non-librarians, the discriminatory
charges imposed on libraries. Table II shows
an example. Other examples are: Talanta,
which costs libraries $75 and individuals
$15; Vacuum, sold to individuals for $15 but
$42 to libraries; and Health Physics, fur-
nished to members of the Health Physics
Society as part of a $10 membership fee but
priced to libraries at $30.

CITATIONS

1. January 25, 1965, p. 66.

2. American Chemical Society Annual Reports,
1963 and 1964.

3. Study Number IV: Documentation and Dis-
seminarion of Research and Development Results.
REPORT OF THE SELECT COMMITTEE ON GoOv-
ERNMENT RESEARCH OF THE HOUSE OF REPRE-
SENTATIVES, EIGHTY-EIGHTH CONGRESS. Washing-
ton, D. C.: Government Printing Office, Novem-
ber 20, 1964, p. 39.

4. Ibid., p. 40.

5. Library Journal, vol. 89, July 1964, p. 2746-9.
6. Ibid., vol. 90, Feb. 15, 1965, p. 840.

EpiTor’S NOTE: Has any reader compiled compa-
rable cost figures for non-scientific libraries? If so,
the Special Libraries Committee would be inter-
ested in the material for possible publication.
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International Cooperation Year
1965 and Library Standards

FRANK L. SCHICK

MERICAN concern with
A. international aspects
of librarianship goes back
to the Brussels Conven-

- tion of 1889. Among
, landmarks of cooperation
during the first half of
“ our century are the estab-
lishment of the American Library in Paris
and the Benjamin Franklin Library in Mexico
City. After the end of the Second World
War American participation in overseas cul-
tural activities increased rapidly; American
librarians and library school faculty engaged
in many activities through programs of the
Department of State, library, publishing, and
other educational and professional associa-
tions, and UN and Unesco channels. Reflect-
ing the international interests of librarians,
the November 15, 1964 issue of the Library
Journal was devoted to the international
library scene. During the last decade an in-
creasing number of foreign librarians and
library school students came to our shores
and a growing number of American librarians
participated in IFLA (International Federa-
tion of Library Associations) and ISO/TC 46
(International Organization for Standardiza-
tion Technical Committee 46) meetings.

The International Cooperation Year

It can be expected that UN’s International
Cooperation Year activities will further joint
projects in various subject areas including
librarianship and thereby provide cultural
enrichment for the participants. The reason
for highlighting international assistance dut-
ing 1965 is the 20th Anniversary of the
United Nations, which was designated
unanimously by its General Assembly as
International Cooperation Year. In his proc-

lamation concerning this event, President
Johnson stated that, “‘the movement for inter-
national cooperation has had, and will con-
tinue to have, the enthusiastic support of the
Government of the United States of America

. to assess this development and examine
promptly what further steps can be taken in
the immediate future toward enhancing
international cooperation and strengthening
world organization. . . " The President
concluded by calling on “'our national citizen
otganizations to undertake intensive educa-
tional programs to inform their memberships
of recent progress in international coopera-
tion and urge them to consider what further
steps can be taken.”

Within the framework of this program the
ALA-SLA Statistics Coordinating Project
promises to make its contribution. The
project consisted in the preparation of a
Handbook of Concepts, Definitions, and
Terminology in the field of library statistics,
which will be published by the ALA during
the fall of 1965.

Standardization and Librarianship

The section on definitions and terms from
the handbook was submitted to IFLA during
the August 1964 conference in Rome and to
the ISO/TC 46 at the October 1964 confer-
ence in Budapest. With regard to the
standardization of library statistics these two
international organizations passed the follow-
ing resolutions:

IFLA

® Whereas, valid and reliable statistical in-
formation on libraries of the world are
essential to international and national
library and educational progress particu-
larly in the developing countries, and

Dr. Schick is Assistant Director of the Library Services Branch of the U. S. Office of
Education in Washington, D. C., and has participated in many national and international

meetings on library standards and statistics.
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e Whereas, validity and reliability can only
be based on international standards for
libraty statistics, and

® Whereas, UNESCO is the logical inter-
national agency to provide the leadership
for developing and establishing these
international standards,

e Therefore, be it resolved that UNESCO be
urged by the International Federation of
Library Associations to undertake this task
at the earliest possible date in collaboration
with IFLA and that members of the IFLA
encourage their national commissions for
UNESCO to recommend and approve that
the development of international standards
for library statistics be included in
UNESCO'’s progtam.

1SO,/TC 46

® Be it resolved that ISO/TC 46 endorse the
IFLA/FIAB resolution presented to
UNESCO concerning library statistics and
offer its assistance in reaching the aims
expressed in this document.

e Be it resolved that ISO/TC 46 extend its
program for standardizing terminology
in the field of documentation and librat-
ianship.

® Be it resolved with regard to the two pre-
ceding resolutions that ISO/TC 46, in
order to carry out this program, establish
a working group to cooperate with FID, in
preparing a draft standard for classifica-
tion terminology.

® Be it resolved with regard to the same pre-
ceding resolutions that ISO/TC 46 estab-
lish a working group to cooperate with
IFLA/FIAB in completing during 1965-
66 the draft standard for library statistics
(ISO/TC 46 document 733), provided
funds for this purpose can be secured,
with the intention of presenting it as a
working paper to UNESCO in 1966.
Library and other appropriate organiza-
tions are invited to cooperate and par-
ticipate.

During a meeting of the Unesco Special
Intergovernmental Committee for the Inter-
national Standardization of Statistics Relating

JULY-AUGUST 1965

to Book Production and Periodicals this
writer had the opportunity to have included
in the committee report a statement that
suggested “to continue the efforts of statisti-
cal standardization in a closely related area
within the competence of Unesco . . . (and
to) study the possibility of standardizing li-
brary statistics and their coordination with
statistics relating to book production and
petiodicals.”? With this statement and the
ISO and IFLA resolutions as a base, it be-
came possible to plan a five-day conference
of the IFLA and ISO Statistics Committees.

Past and Projected Activities

This joint group would use the chapters on
terms and definitions for libraries of the
ALA-SLA Library Statistics Handbook as a
point of departure and 1) review and revise
this document through additions, deletions,
and changes, 2) have this new document
ratified by IFLA and ISO, 3) forward it to
Unesco as a joint paper, and 4) request
through IFLA, ISO, and the permanent
representatives of the member States that this
IFLA-ISO paper be used as a working draft
for a Unesco Recommendation and as such
be submitted to the 1966 Unesco General
Conference for adoption.

If accepted by the next General Confer-
ence, chances are that by 1966 or 1968 li-
brarians may have an international statistics
standard and Unesco would have a new basis
for library questionnaire to send to the
member States. It would replace the old
form, which for several years has lost ground
as an up-to-date instrument to collect mean-
ingful statistical information on all types of
libraries.

The work of standardization of library
and publishing statistics as well as other
projects in the area of documentation and
librarianship in the United States is the
responsibility of the American Standards As-
sociation, Sectional Committee Z.-39, which
operates under the sponsorship of the Coun-
cil of National Library Associations. The
Statistics Subcommittee consists of the fol-
lowing members:

Eloise Ebert
State Librarian
Oregon State Library
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Ruth Fine, Librarian
U.S. Bureau of the Budget

Robert W. Frase, Associate Director
American Book Publishers Council, Inc.

Herbert Goldhor, Director
Graduate School of Library Science
University of Illinois

Paul Howard, Librarian
U.S. Department of the Interior

Jesse H. Shera, Dean
School of Library Science
Western Reserve University

Anne J. Richter, Book Editor
R. R. Bowker Co.

Frank L. Schick (Chairman)
Assistant Director, Library Services Branch
U.S. Office of Education

In addition to working on an international
Standard for Library Statistics, the Subcom-
mittee is currently concerned with the adop-
tion by the United States of Unesco’s stand-
ardization of book and periodical statistics,
adopted by the General Conference in Paris
in November 19642 and Unesco’s acceptance
of responsibility for an international library
statistical standard.

To accomplish the United States adoption
of the Unesco publishing standard® a task
force consisting of Robert Frase and Anne ].
Richter has been formed.

The development of an international li-
brary statistics standard based on the ALA-
SLA work was approved by the ASA Z-39
Statistics Subcommittee in its January 1965
mecting in Washington, D. C. Consequently,
a budget was prepared and submitted to an
American foundation to obtain funds to
cover expenses to hold a joint meeting of the
IFLA and ISO Statistics Committees.

The development of an international
standard requires time and the determina-
tion not to lose sight of the goal to contribute
to international understanding and meaning-
ful comparability. When library standards
become a reality, improved Unesco question-
naires will result; member States will pro-
vide more useful library centered information
to Unesco and feel encouraged to conduct
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their own surveys; sources for further library
studies will become increasingly obvious.

International cooperation offers as rewards
opportunities to appreciate professional at-
titudes and performance around the world,
to contribute to international understanding,
and to foster mutual recognition and respect
among librarians, documentalists, and infor-
mation specialists. The SLA and ALA
membership deserves recognition for their
participation in these projects and their con-
tributions to international cooperation.

Through nearly five years of preparation
Ruth Fine of the SLA Statistics Committee
and Bill Woods provided liaison with the
Statistics Coordinating Project, which SLA,
together with ALA and ASA Z-39, helped
to bring into existence. The project was
funded with a $50,000 grant from the
Council on Library Resources, a $5,000
grant from the National Science Foundation,
and free space at the National Library of
Medicine. Ann McCann represented special
libraries on the project staff and is primarily
responsible for the handbook section on
special libraries. At four regional meetings
where the drafts were reviewed by a larger
number of professionals additional SLA
members participated.

It is hoped that the expenses of the sup-
porting agencies and efforts of so many of
our colleagues will result in improved Ameri-
can and international use of library measure-
ments.

CITATIONS

1. Unesco. Draft Recommendation Concerning the
Inteynational Standardization of Statistics Relating
to Book Production and Periodicals (13C/
PRG/11, Annex II). Paris: June 26, 1964. p. 15.

2. Unesco. Recommendations Concerning the In-
ternational Standardization of Statistics Relating
to Book Production and Periodicals. Paris: No-
vember 19, 1964. 21 p.

3, FRASE, Robert W. Unesco Recommended
Standards for Books and Other Publishing Sta-
tistics. In The Bowker Annual of Libvary and
Book Trade Information, 1965 edition. New
York: R. R. Bowker Company, 1965. p. 85-89;
and ScHick, Frank L. The International Stand-
ardization of Library Statistics. ALA Bulletin,
December 1964, vol. 58, p. 1011-3.
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ASpB: Association of Special Libraries in the
Federal Republic of Germany

DR. GUNTHER REICHARDT

K A RULE special libraries are only known
to the limited number of users they
serve. Their activities are closely related to
those of their institutions, organizations, re-
search institutes, or industrial enterprises.
As special libraries have been founded gen-
erally in our century, they have no tradition.
However, one may regard them like that Bo-
napartian general who, when asked about his
ancestors, replied, “We have none, but we
ourselves are ancestors.” Probably for this
reason the establishment of special libraries
in most countries will involve much hard
work.

Organization

In Germany the first steps in founding an
association of special libraries were made
only 20 years ago.’ After the catastrophe of
World War 11, librarians felt the need to
meet and give mutual assistance. In the
autumn of 1945 a small union of technical
and scientific libraries was started. Its centre
was the Library for Mining in Essen, capital
of the Ruhr District. During the first years
the initiative came from Arthur Floss, Direc-
tor of that library, and other active librarians
of technical libraries assisted him in his
endeavours.

In the fifties libraries of other fields,
especially of scientific research institutions
and economic and sociological institutes
amalgamated. During the last years a study
group of special libraries of philosophy and
arts linked up and joined our association.

Since 1962 the office of the Association
has been in the Central Library of the Nu-
clear Research Establishment, Julich, Ger-

Dr. Reichardt is Head of the Central Library
of the Nuclear Research Establishment in
Jilich, Germany. He is also currently the
President of the German Association of
Special Libraries.
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many. Activities and policies of the Asso-
ciation are directed by a Board of Directors
consisting of three elected officers (Presi-
dent, two Vice-Presidents) and by an Ad-
visory Council of 11 members including the
Treasurer.

Every two years conferences with work-
shops are held to discuss the actual problems
special libraries are facing. At the last meet-
ing, held from March 31 to April 2, 1965,
at Disseldorf there were lectures and discus-
sions on the efforts special libraries are mak-
ing for promoting science and research and
on the part special libraries play in the field
of all German librarianship. Special libraries
are considered to be the “Third Power”
among the university libraries and the docu-
mentation centres.

Aims

As defined in the Constitution, the aims
of the Association are to promote coopera-
tion among special libraries, to encourage
contacts and mutual lending arrangements,
to supply bibliographic publications, indexes,
and other reference work, to endeavour to

. W. Leibeling
Dr. Reichardt delivering his welcome address

to special librarians attending the ASpB
conference in Dusseldorf, March 31, 1965.
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promote good cooperation with other library
and documentation associations, trade unions,
research and administration authorities, and
last but not least, to increase its prestige with
all librarianship and the institutions it serves.

Bibliographic Publications

Union Catalogue of Periodicals of Pure and
Applied Sciences, 6 vols. Ed. by Arthur
Floss. Essen: 1956; 2nd ed., 1959 (Out of
print).

An alphabetic index of 18,000 peri-
odicals stating in which of the 75 German
university libraries and special libraries they
are on hand and what volumes are in stock.
Current List and Union Catalogue of Sci-
entific Literature, vol. 1 —. Disseldorf:
VDI-Library, 1951 —.

This monthly list records 300 titles of
new scientific and technical books and of 50
new periodicals acquired by 35 special tech-
nical libraries. It is particularly important
for the reference of new periodicals and for
stating in which special libraries they are in
stock. Subscribers receive monthly list of
titles as well as title cards.

Proceedings of the Conference of the Ger-
man Association of Special Libraries, vol.
1 —. Essen: 1946 —.

Directory of German Special Libravies, Ju-
lich: 1965 (In preparation).

600 German special libraries are listed
with address, name of the director, number
of current periodicals, and stating whether
it is a lending or a reference library and
whether photoreproduction is possible, etc.

The Association intends to issue again
the Union Catalogue of Scientific Periodicals
in the form of a short index of current peri-
odicals. It is planned to compile the title in-
dex by punch cards and to do the final print-
ing by a cheap reproduction process. Another
still pending aim is to compile all new titles
of periodicals quoted in the Current List of
Scientific Literature into a catalogue that will
supplement Ulrich’s Periodical Directory.

Library and Documentation Cooperation

Good cooperation exists among all Ger-
man technical libraries, encouraged partic-
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ularly by agreement on a direct lending serv-
ice. Various petsonal contacts help to
promote the aims of special libraries on the
level of Civil Administration Boards and of
the Association of German Librarians. Good
contact exists with the German Society of
Documentation, particularly in the aim of
training special librarians in all fields for the
higher scientific degrees and for the as-
sistant degrees.

Last year the Association did not hesitate
to join the new Section of Special Libraries
of IFLA, as we thought it was high time to
found this Section on an international level.
We are confident that this Section will help
to increase the reputation of special libraries
in the whole scientific world.

References

Proceedings of the 5th, 6th, 7th, 8th, and 9th
Conference of the Association of Special Libraries
(formerly: of Technical and Scientific Libraries).
Essen: 1953-1962; Braunschweig 1964.

Universal Reference System Created

The Codex of International Affairs, recently
published by The American Bebavioral Sci-
entist, 80 East 11th Street, New York City,
is the first of a ten-volume series of bibliog-
raphies on political science, government, and
public policy produced by the newly devel-
oped Universal Reference System. This com-
puterized system, which will provide scien-
tists and other scholars with high-speed
access to the research literature in the social
and behavioral sciences, operates by annotat-
ing and coding information using 185 stand-
ard plus additional unique descriptors. As
auxiliary seferences to the Codex, which
contains more than 3,000 citations and 50,-
000 references, there are four separate vol-
umes: 1A International Organization; 1B
Non-Governmental Organization and World
Affairs; 1C Human Values in International
Politics; and 1D Psychology of World Poli-
tics. These may be used and purchased sep-
arately as well as in a set. The format of
each volume is 814 x 11 with sturdy bind-
ing. The cost of the auxiliary volumes is
$9.95 each; the Codex is $29.95. Orders
and further details are available from Sara
Miller at The American Bebavioral Scientist.
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The New

Thomas J. Watson Library
at The Metropolitan

Museum of Art

JAMES HUMPHRY il

THE OPENING in January of this year of
the magnificent new Thomas ]J. Watson
Library of The Metropolitan Museum of
Art provides the opportunity not only for a
physical description of the Library but also
for a brief review of its history.

Early in the 1940’s the Museum realized
that the space and working conditions in
the Libraty building were inadequate, par-
ticularly for book storage and for accommo-
dating the increasing number of students
and scholars using the Library. Accordingly,
a Trustee committee was formed, and with
the aid of consultants a study was made to
determine the scope of the Library’s needs
and the size and kind of building that would
best serve the interests of the Museum staft
and the public.

Immediately upon my arrival in the fall
of 1957, the Director of the Museum as-
signed me the task of working with the
Museum’s architects, Brown, Lawford and
Forbes, in the planning of a completely new
library building.

The decision to start from scratch proved
to be a wise one. It involved the demolition
of the existing library structure, which, after
30 years, was completely outmoded and in-
adequate, and it allowed for the design of
an entirely functional library with consider-
Mr. Humphry is Chief Libravian of The
Metropolitan  Museum of Art Library in
New York City. All photographs in this
article were taken by The Metropolitan Mu-
seum of Art.
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Marble arch in Blumenthal Patic af library entrar

ably more floor space. For four ycars the
librarian and the architect, with the wisc
counsel of the Museum administration and
the advice of the library staff, worked and
reworked the plans, considering cvery pos-
sible requirement for the present and the
foresecable future. Many visits were made
to comparable library installations to gener-
ate ideas and to improve our own plans.
Models of the carrels and of the over-all
lighting installations were made and studied,
changed and adapted, until a consensus was
reached.

In the summer of 1962 the Library moved
to the east wing of the Museum, where it
operated in rather smaller quarters during
the two and a half years the new building
was under construction. The contracts for
the construction were let through the City
of New York, which owns the Museum
building. The new library wing was named
in honor of the late Thomas J. Watson,
founder of International Business Machines
Corporation. As a former Trustee and Vice-
President, Mr. Watson’s devotion to the
welfare of the Museum extended over two
decades of service and has been continued
by the interest of members of his family.

General Layout

The new Library, completed and occu-
pied in January of 1965, is a modern three-
story building with a facade of glass and
bronze-colored aluminum, Visitors approach-
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Wlbccniciittms, 55

ing the Museum from the parking area will
be struck by this contemporary facade, since
it is situated next to a building constructed
about 85 years ago. In regard to its func-
tional design—the Museum’s first departure
from the style of the original structures—
James J. Rorimer, Director of the Museum,
said he felt “it would be in no way incon-
gruous with our 1880 building.” Because
of existing Museum buildings, the $2,000,-
000 structure is limited to one exposure,
the southern. The whole building is fully air
conditioned and thermostatically controlled.
The lighting is both fluorescent and incan-
descent to supplement the natural daylight,
while “Louver Drape” vertical blinds of
“Triglas” along the thermopane glass wall
afford protection from the sunshine.

The building doubles the capacity of the
old library, providing shelf and storage
space for approximately 300,000 volumes.
Book stacks on two levels occupy the entire
area of the ground floor. On the first floor
are the main reading rooms and offices. The
Department of Prints is housed on the sec-
ond floor, and the mezzanine between the
two provides space for the Drawings De-
partment.

The specially designed stacks are multi-
tier bracket type of Estey steel. Special shelv-
ing has been provided for the Library’s rare
book collection, and a portion of stack tier
No. 1 is allocated to roller-type shelves made
to fit the folio-sized books of which the Li-
brary has several thousand. The steel stacks
and the cinder-block walls are painted gray,
and the flooring is of asphalt tile. On two
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Architect’s preliminary
rendering
of the
exterior view
of the
Thomas J. Watsor.
Library,
which faces
south toward
Central Park.

levels of stacks 34 carrels have been pro-
vided for visiting scholars and for staff
members who have continuing need for Li-
brary materials. Sound-proof ceilings, special
tighting, and a lighting device designed to
setve as a silent messenger have been in-
stalled in each carrel. (The flashing of the
latter device, which hopefully indicates to
the carrel occupant that he has a message at
the circulation desk, obviates the need for
noisy and distracting telephones or buzzers.)

The work room, 34 x 30 feet, is situated
on the lower stack level and has facilities for
repairing books, and for handling books and
related materials entering or leaving the
building. Book requests are transferred to
cach stack level by pneumatic tube, and a
book-lift brings books from the stacks to
the circulation desk on the main floor.

Some of the special features of the spa-
cious entrance to the public section of the
library include a reference area containing
important and frequently used reference
books, a browsing area, and an exhibition
area with display cases. The built-in book-
cases that line the walls of this area are of
cherry-stained birchwood, as is the paneling
throughout the library. Also located in this
central section are the circulation desk, and
the library’s 864 card catalog drawers in
specially designed wooden cabinets that
match the bookcases and the wall paneling.
Fifty-six beige-colored vertical file drawers,
made by Art Metal, have been built into this
area for clipping files and other material.

The 6015 x 34 foot reading room, with
a view of Central Park and the midtown sky-
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line, accommodates 80 readers at twelve 4 x
8 foot teak tables with bronze legs, designed
by Knoll Associates. The teak chairs, up-
holstered in brown Naugahyde, were de-
signed by Hans Wegner. The off-white walls
of the reading room are lined with built-in
bookcases of the same cherry-stained birch
used throughout the Library.

Separated from the reading room by a
floor-to-ceiling glass partition is the 36 x 26
foot periodical room, with seating for 18
readers. To display the large collection of
periodicals and journals more effectively,
special slanted shelves were designed to be
used in conjunction with the usual flat shelv-
ing. A good deal of ephemeral material,
such as pamphlets, is housed in 30 vertical
file drawers, made by Remington Rand. The
furnishings in this room match those in the
reading room. Terrazzo latex flooring has
been installed in both rooms. The offices of
the Library are adjacent to the reading room
along the south wall.

An outstanding feature of the new Li-
brary is the installation of the Blumenthal
patio, which serves as a forecourt to the
main entrance. This 16th century patio from
the Castle of Vélez Blanco in Spain was be-
queathed to the Museum by George Blumen-
thal. Mr. Blumenthal, who was President of
the Museum from 1934 until his death in
1941, installed the patio in his house on
East 70th Street in New York City. Mr.
Blumenthal’s will stipulated that his house
should be dismantled, and he left to the
Museum any architectural parts that could
be installed in its present or future build-
ings. War conditions prevented the transfer
until 1945, when the patio was dismantled

The reference
desk,
reference books,
and the
card catalog
are opposite
the circulation

desk.
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and over 2,000 marble blocks were carefully
numbered, crated, and brought to the Mu-
seum. The blocks were stored until 1955
when it was decided to incorporate the re-
construction of the patio with the building
of the new Library. Additional plans and
measurements were secured from Spain in
1959 to ensure greater accuracy, and once
again the numbered blocks became a beauti-
ful Spanish patio.

Two stories high, the patio measures 53 x
46 feet and has richly carved marble arcades
and an elaborate window wall forming three
sides of a central court where European
sculpture of the period is exhibited. Most
striking are its magnificent marble carvings,
which represent the finest Italian decorative
wotk of the early Renaissance; capitals,
window frames, and other architectural de-
tails are enlivened by an endless diversity of
scrolled foliage, fantastic animals, and elab-
orate coats of arms.

Historical Development

In reviewing the early history of the Li-
brary, perhaps the most fortuitous circum-
stance surrounding its genesis is to be found
in the act of incorporation of the Museum.
In 1870 the Legislature of the State of New
York approved the establishment of the Mu-
seum “for the purpose of establishing in said
city a museum and library of art.” Thus, for
more than nine decades the Metropolitan
Museum and its Library have grown to-
gether in size and importance until now, in
1965, the Library is recognized as pre-
eminent in the United States and, indeed,
ranks well among foreign collections. The
wisdom of the original incorporators of the
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The main reading room showing the south
window wall where light is controlled with
vertical louvers. Note combination of fluor-
escent and incandescent lighting, which is
used throughout the Library. The 17th cen-
tury French tapestries on the east wall were
acquired by the Museum in 1935 through

the Dick Fund. >

institution cannot be overemphasized, not
only for their keen insight in recognizing the
necessity for a library, but also for providing
for its concurrent growth with the Museum's
collections of art objects. The Library, be-
cause of this forethought, has been able for
the most part to acquire the books and
periodicals necessary to complement the ob-
jects themselves, and the collection provides
for appropriate curatorial study and factual
background for the preparation of exhibi-
tions of the art. Special libraries take their
cue from their parent; thus the Library
acquires books and related materials in all
fields in which the Museum collects objects.
In the case of the Metropolitan, one can
readily appreciate the reasons for the present
excellent state of its Library.

The Museum had a rapid succession of
buildings in New York City before it came
to its final home in Central Park in 1880.
During the first ten years of its existence,
the Library secured its small collection by
Trustee appeals for books and money for
books. Characteristic of most libraries in
formative stages, the initial collections were
mainly gifts that had accumulated while the
Museum occupied first the Dodsworth Build-
ing at 681 Fifth Avenue, and then the
Douglas Mansion, at 128 West 14 Street. By
the time the Museum moved to its building
in Central Park, the Library had accumulated
“64 bound and 132 unbound books and
pamphlets.” In the words of the Museum’s
first librarian, William Loring Andrews, the
Library occupied “the southwest room of the
basement,” a “‘small, dark, damp room, not
a healthy locality for either books or human
beings, but the best the Museum could at
the time supply.” Mr. Andrews, also a Mu-
seum Trustee, took over the direction of the
Museum Library in 1880 when its annual
appropriation was $250 and the book stock
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consisted of approximately 500 volumes. In
1881 the Heber R. Bishop endowment fund
of $2,000 was received and in 1883 this was
increased to $5,000. For the next 20 years
the income from endowment and the ap-
propriations made by the Trustees amounted
to approximately $1,000 per year for books,
periodicals, and binding.

The Libraty was fortunate in receiving a
number of important gifts during this early
period. Several hundred books relating to
Benjamin Franklin, collected abroad by John
Bigelow, were presented in 1885, and the
valuable library of Edward C. Moore,
amounting to some 500 volumes in the fields
of industrial arts, as well as the fine arts and
archaeology, was given by members of his
family in 1892, These important gifts
sparked the interest of other donors; one of
the most notable was Samuel Putnam Avery,
who was also one of the original incorpo-
rators of the Museum. He was a consistent
and generous donor throughout his lifetime.
Mr. Avery’s gifts of a very substantial num-
ber of important scrapbooks dealing with
private art collections that he had helped
assemble, as well as sales catalogs and
monographs relating to artists, did much to
round out the collections. In 1901 the Mu-
seum received from the estate of Jacob S.
Rogers a large bequest, the income of which
was to be used in part for the purchase of
books for the Libraty. Winifred Howe
writes in her history of the Museum, “the
Museum library entered upon a new epoch
when by the conditions of the Rogers” Be-
quest a large part of the income from the
Rogers Fund was to be expended for books
for the library.”
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By 1888 the Library had outgrown its
quariers in the basement and fortunately a
slightly larger room was provided on the
sccond floor of the south wing. Sufhcient
space was now available for approximately
10,000 volumes and a few readers. How-
ever, with the munificent bequest of Mr.
Rogers, the accelerated purchasing program
soon resulted in serious overcrowding. Wil-
Jiam Clifford, who had served as manager of
the Museum’s art school until it closed in
1895, joined Mr. Andrews as his assistant
the same year. In 1905 Mr. Clifford assumed
the office of Librarian, although Mr. An-
drews retained his status as Honorary Li-
brarian until his death in 1920.

Although a new library wing was opened
in 1910, designed for this specific purpose
by McKim, Mead and White, and sup-
posedly adequate for many years, by 1924,
according to the report of the Librarian,
“the library had again reached the point of
complete saturation.” The Libraty was there-
fore expanded by providing three stories and
a basement floor in 1931 and 1932. When
Mr. Clifford left the Museum in 1941 he
could point with pride to the fact that the
Library had progressed from one room to a
four-story building, and from 8,000 to 90,-
000 volumes. By 1946 when Walter Hauser
became Librarian, succeeding Mr. A. Hyatt
Mayor who had served as Acting Librarian
during the war years, the library’s collec-
tions had grown to approximately 110,000
volumes. Mrs. Elizabeth R. Usher assumed
the responsibility for the Art Reference Li-
brary in 1954, and by the time I joined the
staff of the Museum in 1957, the size of the
collection was approximately 140,000 vol-
umes. Statistically, the Library’s collections
have doubled approximately every 16 years.
The plethora of new books and journals,
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The circulation desk with the main reading
room in the background toc the left and the
periodical room to the right. The Spanish
wrought iron crest is from a Renaissance
window guard, a gift of the Hearst Founda-
- tion.

with the increasing supply of good visual
material in the form of slides and photo-
graphs, is a serious threat to the Library’s
attempt to maintain its collections with all,
or most, of the publications and photo-
graphic material germane to its mission. It is
a moot question as to when the daily flood of
new books will overwhelm the budget of
cven the most affluent institution devoted to
a specialized field of knowledge. However,
with the opening of the Thomas J. Watson
Library building this year, the Museum Li-
brary enters a new era of service to its con-
stituents. This significant event also augurs
well for continuing support of the Library’s
collections and services.

Today the Library’s collection of about
155,000 volumes encompasses the source
material in the fine arts and archaeology,
periodical and learned society publications,
numerous monographs on artists, and re-
lated works on history, geography, literature,
and religion required for curatorial research.
As a matter of policy the Library has also
acquired over the years a generous supply of
important dictionaries and other reference
books, museum bulletins, and reports, as

One of the 34 study carrels
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well as great numbers of exhibition and
auction sale catalogs that are so vital in
scholarly research in the fine arts.

As an essential part of the Museum Li-
brary's facilities for research and lectures,
black-and-white photographs and slides, as
well as many thousands of color slides, have
been acquired. These collections, which are
supervised by Mrs. Margaret P. Nolan, con-
tain more than 230,000 slides and 277,000
photographs and are used extensively by
the curatorial staff, by lecturers at the Mu-

seum, and by scholars and students. New
quarters for this section are presently being
renovated and refurbished in another wing
of the Museum,

As the Muscum approaches its one hun-
dredth anniversary in its task of educating a
vast public, the Library envisions even
greater service in the support of the Mu-
seumn’s mission. The new Thomas J. Watson
Library provides tangible evidence of the
place of the Library in this central function
of The Metropolitan Museum of Art.

Date of completion
Planned by Brown, Lawford, and Forbes

VITAL STATISTICS FOR THE ART REFERENCE LIBRARY

Total square foot area 33,236
Staff

Professional 9

Nonprofessional 11 plus 3 part-time
Employees served at location 450
Average number of users per day (including telephone) 100
Volumes as of March 23, 1965 156,000
Current subscriptions 1,000
Vertical file drawers 86

January 1965

Is This a Problem? ? 2 ?

Edward Knott had a good position as
head librarian of the Smelting & Refining
Vistas Corporation. His library was a highly
technical one, and it reflected the advanced
thinking of his management. He had a staff
of 20 professional librarians of which ten
were working on graduate degrees in either
chemistry or physics, and 16 subprofession-
als. Ed was very proud of his staff and the
library’s professional efficiency.

However, there was just one flaw—one of
his reference librarians, Florence, liked to do
clerical tasks, or what Ed considered to be
non-professional duties. She liked to help
process the new books, label the spines, and
type the books’ cards. She was not above go-
ing to the processing department to photo-
copy periodical articles; she even put the
weekly services in their binders.
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Ed thought this was disgraceful, and he
told Florence in no uncertain terms that he
would not tolerate this behavior. He made
her read the Special Libraries Association’s
Objectives and Standards. Florence main-
tained that her reference work did not suffer
because of her interest in processing mate-
rials. Ed's argument that she must stop act-
ing like a clerical helper and start thinking
along professional lines fell upon deaf ears.
Should he risk a resignation from Florence,
who is a fine reference librarian, or should
he stick to his professional ideals regarding
the duties of a professional librarian?

Is this your problem??

Louise Stoops
The editor welcomes comments.
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Developments in

Document Reproduction

LORETTA J. KIERSKY

HE THEME of the 14th Annual Conven-

tion of the National Microfilm Associa-
tion was “‘Go Where the Ideas Are—Grow
Micro.” This combined convention and ex-
hibition of processes, equipment, and appli-
cations was held May 11-13 in Cleveland,
Ohio. Featured were three “idea exchange”
general sessions and 12 workshop-seminars,
each with its topic and panel of qualified
authorities.

Two recent developments relating to the
general problem of storage and retrieval of
information were discussed by Dr. M. Taube
{Documentation, Inc.)—the use of micro-
fiches for current information and the reader-
printer for quickly obtaining a full size copy
on demand. Another paper given by C. S.
McCamy (National Bureau of Standards)
was a progress report on the research pro-
gram he directs for investigating the cause
and prevention of aging, or microscopic
blemishes, on microfilm. There is great in-
terest in this continuing series of reports on
research results and recommendations for the
preparation and preservation of archival
microfilms. Manufacturers of microfilm are
deeply concerned with the problem and have
conducted a number of tests. In one test the
microfilm, having been treated with a gold
bath during processing, showed superior re-
sistance to spots and fading.

Papers on technical advances and the
systems aspect were given in the other two
sessions. Standards, storage requirements, and
systems analysis and planning were some of
the topics discussed in the workshop-semi-
nars. The large number of products exhibited
gave an indication of the magnitude of the
research expenditure by some of the com-
panies that form this industry.

Instant 80 is a recent development of the
Kalvar Corp. It is a method for producing a

Kalkard, which can be used as a duplicate
card in a system where the original is copied
and the duplicate distributed. Kalvar film,
having an almost indestructible polyester
base, is mounted in an aperture card. It is first
placed in an exposure unit with the original
and then placed in the activator unit where
it is completely developed by a flash of ultra-
violet light that takes about 1/1700 of a
second. Changing a dial setting to vary the
voltage will permit the operator to adjust for
contrast variations. There has been a great
deal of interest in the development of the
Kalvar products in the last ten years. The
application for low cost card duplication of
valuable sitver halide films offers great poten-
tial.

Several small office-type cameras were dis-
played. “Sixteen” is a desk top 16mm micro-
film flow camera available from the 3M Com-
pany, St. Paul, Minnesota. It was designed
for general purpose work and will photo-
graph documents, drawings, correspondence,
and any single sheets of originals up to 1134
inches wide and of any length. It has a 24:1
reduction ratio, which permits 3,000 single
sheets, 814 inches wide, to be put on a 100-
foot roll of 16mm film. The originals may
be of any weight from onion-skin to card
stock. It has a footage indicator and a buzzer
to note end-of-film. A data wheel is provided
for recording retrieval information along the
film edge. The camera weighs 37 pounds and
1s priced at $795.

Data Reproduction Systems, Inglewood,
California, offered two portable 35mm mi-
crofilm cameras of the planetary type. They
are of typewriter size and both will copy from
bound material and single sheets. The light
intensity is automatically adjusted for each
document. Model DRS 8514-0 is called an
office camera. It will copy documents up to

Miss Kiersky is a libvarian ai the Air Reduction Company, Inc., Murray Hill, New Jersey,
and is SLA's Special Representative to the National Microfilm Association.
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814 x 14 inches in size. The reduction ratio
is 9.5:1, although other ratios are available.
The price is $1,595 for the standard model
and $1,995 for the automatic. The second
model, DRS 1117, is called a portable
camera. It will copy documents up to 11 x 17
inches in size. It has a reduction ratio of 12:1
with other ratios available. The price of the
standard model is $1,795 and $2,195 for the
automatic.

A variety of microfilm reader-printers are
now available. Some have been designed for
verifying and printing engineering drawings
and others for reading and printing docu-
ments. Some have been designed for 16mm
microfilm, particularly for indexed microfilm.
Some accept 16mm and 35mm, or perhaps
70mm or 105mm. All formats—roll, aper-
ture, card, jacket or microfiche—are not ac-
cepted by every reader-printer. A current
Directory of Microfilm Reader-Printers based
on information obtained from the manufac-
turer will be found in Systems 1965, vol. 6,
no. 3, p. 45-9.

A family of 3M Filmac 400 reader-printers
is now available from the 3M Company. The
basic reader-printer is the Filmac 400B,
which accepts 16mm or 35mm on reels, in
jackets or aperture cards. The price is $1,095.
A microfiche attachment, available at $220,
converts this standard machine to a micro-
fiche reader-printer. This is Filmac 400,
which sells for $1,295. A motorized version
of the basic machine permits a speed-up in
image retrieval. It has a motorized film drive
that enables the user to scan 16mm microfilm
at the rate of 400 feet per minute. This
model, Filmac 400M, is available for $1,295.
Cartridges containing 16mm microfilm can
be conveniently loaded into the Filmac 400C
model. Information on the cartridge-
indexed microfilm is easily Jocated by means
of meter readings. This motor-driven model
is available at $2,495. All machines auto-
matically meter the right amount of de-
veloper for print-out. Hard copies of 815 x
11 inches in size may be obtained from all
machines. A 360-degree turret rotation per-
mits moving the microfilm in any direction
for easy reading and printing. Additional
lenses are available in 10 magnifications from
6X to 35X ranging from $75 to $100.
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A very interesting Microteleviser was ex-
hibited by General Precision, Inc., Pleasant-
ville, New York. This equipment offers a
capability for remote viewing. Using TV,
microfilm may be viewed at distances of
several feet or several miles. The Microtele-
viser, Model PD-902, accepts any film image
and magnifies it to the desired size depending
upon the TV display that is used. In a pos-
sible application, the Microteleviser may be
coupled with an automatic microfilm retrieval
system. In such a system an operator at one
location may select a microfilmed document,
insert it into the Microteleviser, and the user
may see the entire film chip in the Jow
magnification position. Any section of this
image can then be magnified to suit his
needs. The variable magnification range is
from 5X to 250X when viewed on a 21-
inch TV monitor. This is the shape of things
to come.

MESSAGE FROM LILLIPUT

Last year’s increase in SLA dues wasn’t
quite as much of a jolt as the information
contained in the biographic data on the
Association’s candidates for office this year.
Regardless of whom was elected, the 1966
President of SLA would not be encumbered
with a library school degree.

This isn’t to be construed critically. Li-
brary schools do an acceptable job of turn-
ing out reference librarians, circulation li-
brarians, catalogers, and bookmobile drivers;
there are even one or two schools that ad-
vertise their products as information scien-
tists—whatever that might be. But adminis-
trative ability (may the Harvard School of
Business forgive us) can no more be taught
to librarians than can the ability to write
sonnets be taught to English majors.

Those attributes that contribute to the
ability to track down an elusive citation or
to select from a title page of ambiguous in-
formation the main entry information for
the bibliographic record are not requisite for
directing the activities of others.

It is for this reason that university li-
brarians, directors of technical information
centers, and library association officers are
frequently selected from outside the ranks
of those who have been trained in library
schools.

B. LITTLE
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Working With Semi-Automatic Documentation
Systems Workshop

N May 2-5, the Air Force Office of
Scientific Research, together with Sys-
tem Development Corporation, held a work-
shop on “"Working With Semi-automatic
Documentation Systems.” Site of the con-
ference was Airlie House, a beautiful 1,200-
acre estate near Warrenton, Virginia, about
40 miles from the nation’s capital. Airlie
House was established to furnish a facility
for groups requiring a site for quiet study
and work away from metropolitan activities.
The co-chairmen of the workshop were
Dr. Harold Wooster of the Air Force Office
of Scientific Research and Raymond P. Bar-
rett of System Development Corporation. As
a preliminary to the actual workshop ses-
sions, presentations were made by William
T. Knox, Technical Assistant to the Di-
rector, White House Office of Science and
Technology; Mr. Barrett; C. Allen Merritt
of IBM; and Audrey Williams of Douglas
Aircraft, Missiles and Space Division.

Mr. Knox stressed the importance of mar-
keting information systems and of tailoring
them to fit the needs of users. He also
pointed out the importance of assessing
values of information services in terms of
the users. Mr. Barrett described the Central-
ized Information Reference and Control
(CIRC) system developed by System De-
velopment Corporation, thus outlining a
highly sophisticated information system. Mr.
Merritt discussed the applications of Selec-
tive Dissemination of Information (SDI),
particularly as applied to information serv-
ices within IBM. Miss Williams’ presenta-
tion outlined a total information system now
in use at Douglas; a system using SDI, com-
puterized routing of publications and auto-
mated storage and retrieval yet retaining con-
ventional library features as the card catalog.

There were a total of seven different
workshops, each having seven sessions. Fol-
lowing the seventh session, the entire group
of about 80 participants from government,
industry, and educational institutions all
over the United States reassembled to hear
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summaries of the various workshops pre-
sented by the chairmen.

Bernard K. Dennis, Battelle Memorial In-
stitute, reported for the Indexing and Clas-
sification Workshop, which discussed such
points as education of indexers, standardiza-
tion, inconsistencies of indexing, the im-
portance of vocabulary control, and other
points. The Abstracting and Extracting
Workshop summary was presented by Her-
bert Rehbock, Defense Supply Agency. This
workshop discussed definitions, the purpose
of the abstract, criteria and standards for
abstracting, formats, the types of personnel
needed as abstractors, and application of
computers in abstracting.

William Hammond of Datatrol Corpora-
tion described the proceedings of the Vo-
cabulary Construction and Control Work-
shop. Subjects included in this series were
file organization and maintainance, the ne-
cessity for thesauri, cross references, scope
notes, generic listings, and the importance of
maintaining a vocabulary in machineable
form. The Workshop on Input Processing
and Request Processing was chaired by Dr.
Y. S. Touloukian of Purdue University. Var-
ious types of input media such as punched
cards, paper tape, and print readers were
discussed by this group as were such aspects
of request processing as query phrasing,
links and roles, and the form of the output.

Van A. Wente of NASA was the chair-
man of the Workshop on Announcement
and Dissemination. Topics discussed in
these sessions related to dissemination media,
exchange of data between originators, and
possibilities of central files of user profiles.

User-System Relationships were discussed
by a workshop under the chairmanship of
Fred H. Wise of System Development Cor-
poration. This workshop attempted to iden-
tify users, establish the importance of users
in system design, discuss communications
between users and systems, and point up the
importance of feedback from users to the
system. In the Workshop on System Param-
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eters and Management conducted by Ray-
mond P. Barrett of System Development
Corporation, efforts were made to describe
the necessity for selling management on the
need for EDP systems. Discussions involved
also the rclationships between information
specialist and systems, reasons for going to
EDP, the relationship between the human

Toward a National

HE ABOVE title was the subject of the
Second Annual National Colloquium on
Information Retrieval, held April 23-24, at
the University of Pennsylvania. Its apparent
purpose was to present speculations and re-
alities concerning a national information sys-
tem. Featured speaker was the Hon. Roman
C. Pucinski, Chicago Congressman and au-
thor of H.R. 1946, now known as H.R. 664.
Congressman Pucinski earnestly and en-
thusiastically spoke of information retrieval
(some of us think he meant communication
of information) as a vital aspect of national
effectiveness of sufficient importance to
make or break a nation as a world power.
He also spoke of information retrieval as
“big business”—sufficiently big in the future
to be considered a large segment of the na-
tional economy. Mr. Pucinski made the sig-
nificant point that, in contrast to the early
days of H.R. 1946 when he spoke of a na-
tional information censer, he now speaks of
a national information systes, which he
considers to be currently existing in all parts
of our national information network but
needs strengthening and supplementing.

An interesting keynote address by Colo-
nel Andrew Aines, Federal Council for Sci-
ence and Technology, presented both the
pros and cons of the conference topic, point-
ing out existing “'spearheads,” that is, infor-
mation systems coping with some of the
problems to be faced by a nationa] informa-
tion system; countered by citations of studies
demonstrating many problems yet to be
solved before a national system is possible.

Accentuating the positive, representatives
of certain of the “spearheads” were heard:
Donald A. Schon for the Clearinghouse for
Federal Scientific and Technical Informa-
JULY-AUGUST 1965

and machine elements, and the need for re-
search in the area of information systems.

A proceedings volume covering the re-
sults of the workshops in detail will be
available later to interested personnel.

C. Davio RIFE

Research Information Specialist

Sci-Tech Information Center
Lockheed-Georgia Company, Marietta, Ga.

Information System

tion, Norman E. Cottrell for “the Engineer-
ing Societies,” Alan R. Barnum for The Re-
liability Central Data Management System,
Scott Adams for MEDLARS, Allen Hoffman
for the IDEEA program, Melvin Day for
the NASA program, Frederick G. Kilgour
for “Research Libraries,” Clayton A. Shep-
herd for the ASM system, Fred A. Tate for
a National Registry System for Chemical
Compounds, J. L. Ebersole for North Amer-
ican Aviation’s National Operating System,
and Joseph ]. Magnino, Jr. for the IBM
Technical Information Retrieval Center.

The case for the negative was not pre-
sented, except subtly through the omissions
and commissions (and, at times, naiveté) of
the “spearhead” systems; and also, through
the tutorial papers presented by such ex-
perienced and knowledgable persons as
J. C. R. Licklider of IBM, G. S. Simpson,
Jr. of Battelle Memorial Institute, John S.
Sayer of Information Dynamics Corpora-
tion, and R. F. Simmons of Systems Devel-
opment Corporation.

The meecting was labeled a colloquium,
but discussion was almost nil; however, a
few questions were raised that reminded
attendees of some perennial unsolved prob-
lems that had less than their share of atten-
tion at the meeting. Two such questions
were: “"Mr. Pucinski, what about the copy-
right problem?” and “Mr. Pucinski, whete
does the user of information fit into your
plan?”

Proceedings of the meeting are to be pub-
lished by Spartan Books.

MRrs. CLAIRE K. ScHULTZ
Institute of Advanced Medical
Communications
Philadelphia, Pennsylvania
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Federal Library Committee Formed

The Library of Congress has recently created
the Federal Library Committee to improve
coordination and planning among research
libraries of the federal government. The
Committee will consider problems and pol-
icies relating to federal libraries; determine
priorities among library issues; evaluate exist-
ing programs and resources; examine the
organization and policies for acquiring infor-
mation, preserving it, and making it avail-
able; study the need for and potential of
technological innovation in library prac-
tices; and examine library budgeting and
staffing problems. The committee’s studies
will result in the recommendation of policies
that will fully utilize government library re-
sources. SLA members on the 18-man com-
mittee are: permanent members, L. Quincy
Mumford, Librarian of Congtess; Foster E.
Mohrhardt, Director of the National Agri-
cultural Library; Wanda Mae Johnson,
Chief Librarian, Department of Commerce;
Kanardy L. Taylor, Librarian, Department of
Health, Education, and Welfare; Paul How-
ard, Librarian, Department of the Interior;
Margaret F. Brickett, Librarian, Department
of Labor; and Geneva C. Chancey, Post Of-
fice Department; two-year members are:
Wilmer H. Baatz, Federal Aviation Agency;
Mrs. Elsa S. Freeman, Housing and Home
Finance Agency; Melvin S. Day, National
Aeronautics and Space Administration; and
Ruth Fine, Bureau of the Budget.

FID Fall Meeting in Capital

The 1965 FID Congress, scheduled under
the. auspices of the International Federation
for Documentation, will be held in Wash-
ington, D. C, at the Sheraton-Park Hotel,
October 10-15. The Congress is sponsored
in the United States by the National Acad-
emy of Sciences-National Research Council
and the American Documentation Institute.
Registration is open to all who are inter-
ested in documentation and information sci-
ence. The active member registration fee is
$35. Affiliation with any documentation or-
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ganization, library, or allied institution is not
a requisite for membership in the Congress.
Eminent documentalists from many parts of
the world will participate in symposia
scheduled under five areas of investigation:
education and training of documentalists, or-
ganization of information for documenta-
tion, information needs of science and tech-
nology, information needs of society, and
principles of documentation and systems de-
sign. In addition there will be sessions of
volunteer papers and technical exhibits by
industrial firms. Luther H. Evans, Director
of Libraries, Columbia University, is Presi-
dent of the Congress, and Burton W. Ad-
kinson, Head, Office of Science Information
Service, National Science Foundation, is
President of FID. Advance registration is
urged and will be accepted until September
15. The volume of abstracts will be mailed
prior to the Congress to those registered by
August 15. For full information, write:
Secretariat, 1965 FID Congress, 9650 Wis-
consin Avenue, Washington, D. C. 20014.

"“Who’s Who in Library Service” to be
Updated

Who's Who in Library Service, 4th edition,
a biographical directory of professional li-
brarians, will be published in the fall of
1966 under the sponsorship of the Council
of National Library Associations and other
organizations, with the cooperation of Ii-
brary schools. Shoe String Press will publish
the volume in a new format. Questionnaires
for this first revision since 1955 will be
mailed to professional librarians in Septem-
ber, and about 15-20,000 biographical
sketches of acting or working librarians,
archivists, and information scientists in the
United States and Canada are expected. The
Advisory Committee for the new edition
consisted of Gertrude L. Annan, Pauline
Atherton, Harry Bitner, Robert H. Black-
burn, David H. Clift, Jack Dalton, Elizabeth
Ferguson, John A. Humphry, and Bill M.
Woods. John H. Ottemiller will be general
editorial supervisor, and Lee Ash will serve
as editor.
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Education Terminology Thesaurus

A thesaurus of the terminology of education
is being prepared by the Documentation
Center at Western Reserve University under
the supervision of Gordon Barhydt and
Alan M. Rees as a result of a contract with
the U.S. Office of Education. The thesaurus,
which may be completed by June 1966 and
serve as a basis for development of micro-
thesauri in specialized subject areas, will
probably follow much the same pattern estab-
lished by the Engineers Joint Council in pre-
paring its thesaurus of engineering terms.
The thesaurus will encompass all aspects and
subject areas of education and will be used
in conjunction with the proposed coordinate
indexing systems of the USOE's Educational
Research Information Center. The arrange-
ment of terms will follow faceted lines pro-
viding the basis for the future development
of a faceted classification.

Information Needed for Slavic Directory

The Slavic and East European Subsection of
the Subject Specialists Section of the Asso-
ciation of College and Research Libraries is
planning a directory of librarians, archivists,
and information specialists in the field of
Slavic and East European Studies. Proposed
contents will include subject area or lan-
guage specialists in libraty, bibliographic or
documentation activity, and graduate library
school students with competence in the field
of Slavic and East European studies. Persons
interested in contributing information for
the directory, which is expected to be pub-
lished some time in 1966, should request
forms from Peter Goy, Directory of Slavic
Librarians, c/o City College Library, Room
201A, New York 10031.

Proposed Guide to Research Collections

A new Guide to the Research Collections,
which will take approximately three years
to complete and will update Karl Brown’s
Guide to the Reference Collections published
in 1941, is being compiled and published by
The New York Public Library with a $40,-
200 grant from the Old Dominion Founda-
tion. Like its predecessor, the Guide will
serve as a handbook to the research holdings
in the Library’s Fifth Avenue and 42nd
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Street building. It is unique in that no
American research libraries of a size compa-
rable to New York Public have their total
collections described in a single publication.
Descriptions of holdings in the various aca-
demic categories will include such informa-
tion as the number of volumes, special fea-
tures, and over-all strengths and weaknesses
of specific collections. Dr. William V. Jack-
son, Associate Professor of Spanish and
Portuguese at the University of Wisconsin,
is project consultant and supervisor.

Conference on INTREX

A $4-5 million five-year research program
for INTREX (information transfer com-
plex) will be outlined in discussions by gov-
ernment, industry, and university leaders at
the National Academy of Science Summer
Study Center, Woods Hole, Massachusetts,
August 2 to September 3. The conference,
supported by an almost $200,000 grant from
the Independence Foundation, Philadelphia,
Pennsylvania, will be the first step in launch-
ing INTREX, which is being developed by
the Massachusetts Institute of Technology.
The full MIT community will form the ex-
perimental laboratory for developing and
testing INTREX systems, and it is hoped
that a new library complex will be in opera-
tion by the 1970’s. INTREX is intended to
explore by experiment how science and en-
gineering—particularly computers, data proc-
essing and rapid copying techniques—can be
used to develop wholly new concepts in li-
brary functions and services. The system will
also build on previously developed com-
puter-aided information storage and retrieval
systems.

NSIA New Subcommittees
In September 1964 the National Security In-
dustrial Association established the Techni-
cal Information Advisory Committee to fill
the need for an industry meeting-ground
with the Department of Defense in the
technical information area. It will provide a
single authoritative source of obtaining, co-
ordinating, and presenting information re-
lating to scientific and technical data on a
national basis. To accomplish this, three
subcommittees were established: Program
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Oriented Information, Product Oriented In-
formation, and Science and Technology Ori-
ented Information. This latter subcommittee
is the first of its kind to represent the whole
defense industry. The general responsibili-
ties of this subcommittee is the state-of-
the-art of scientific and technology oriented
information, both within industry and gov-
ernment, including the acquisition, process-
ing, indexing, storage, retrieval, distribution,
and utilization on a national basis. It should
also maintain relations with existing scien-
tific and technical information organizations
as well as conduct joint or individual sem-
inars or orientation meetings on all aspects
of documentation or scientific information
matters. SLA member Charles K. Bauer,
Manager of the Scientific and Technical In-
formation Department at Lockheed-Georgia
Company, Marietta, Georgia, is Chairman.

Theses and Report Availoble from SLA

Association Headquarters has added two
theses and a student report to its loan collec-
tion of materials in special librarianship.
The report, “Methods of Handling Non-
Book Materials in Chemical Libraries” by
Dorothy A. Lundeen at the University of
Wisconsin Library School, is based on
responses to a questionnaire on use in indi-
vidual libraries. “A Comparison of the Uni-
term, Descriptor, and Role-Indicator Meth-
ods of Encoding Literature for Information
Retrieval” was submitted by Judith Fingeret
Krug for her M.A. at the University of Chi-
cago. “"An Evaluation of Automatically Pre-
pared Abstracts and Indexes” is by William
John Kurmey, also at the University of Chi-
cago.
Members in the News

HeLeNE S. PANDELAKIS, formerly Assistant
Librarian at the Chemists Club Library in
New York, was recently appointed Librar-
ian,

EMERSON GREENAWAY, Director of the
Free Library of Philadelphia, received the
1965 Distinguished Achievement Award
from the alumni of the Graduate School of
Library Science at Drexel Institute of Tech-
nology for his “outstanding contributions to
libraries and librarianship.”
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Business Rare Book Collection

The Business Administration Library at the
University of California, Los Angeles, is ac-
quiring a collection of rare books on business
history with a $50,000 gift from the Lock-
heed Leadership Fund. The collection, which
is a memorial to Robert E. Gross, foundet of
Lockheed Aircraft Corporation, is under the
supervision of Charlotte Georgi, Librarian
of the Graduate School of Business Admin-
istration.

In Memoriam

ALDEN G. GREENE, Assistant Chief, Refer-
ence Branch, DTIE, and a pioneer in the
Atomic Energy Commission’s technical in-
formation program, died in Oak Ridge, May
1965. He was largely responsible for the
development of the AEC subject heading
list as it is used today in Nuclear Science
Abstracts.

MARJORIE HENDERSON, retited Librarian
for the State University of New York,
Downstate Medical Center, Brooklyn, died
May 23 at her home in Massachusetts. She
was Chairman of the Biological Sciences Di-
vision and Editor of The Reminder. Miss
Henderson was also the author of several pro-
fessional articles and translator of medical
articles.

Letters to the Editor

PERCEPTIONS FROM EL SALVADOR

I am presently in San Salvador, El Salvador,
Central America, serving as director of the Tech-
nical Information Center of the AEC’s Latin Amer-
ican exhibit, “Atomos en Accion.” This exhibit,
being staged for the first time hete in El Salvador,
is housed in its own portable building, octagonal
in shape with a huge pneumatic circular roof that
makes it more reminiscent of a mushroom than the
Mayan calendar on which its floor plan is based.
It consists of a public exposition, a scientific insti-
tute, and a working laboratory, and attempts to
provide practical information about atomic energy
at levels appropriate to the general public, high
school students and teachers, and scientists. The
Technical Information Center is itself part of the
display and is also the library that supports these
diverse programs.

I have been interested to find that even in this
exotic and unnatural situation the familiar prob-
lems and joys of library work persist, amusing
sometimes in their distortion and at others in their
sameness. The library is organized partly for ap-
pearance and partly for operation, and its furnish-
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ings are a compromise between the two, limited
moreover to what was thought of in advance.
Imagine the frustration of facing 30-foot spans of
shelves with no bookends, and the fun of finding
that while you are trying to improvise supports for
the books, two members of the scientific staff are
arguing over whether the books should be kept in
the library at all times or be allowed to circulate!
The collection is necessarily small and inevitably
incomplete, and the possibilities of augmenting it
are limited by the brief time available to what can
be airmailed in response to cabled requests. When
the need arises for material that I lack, I think
wistfully of interlibrary loan as we know it, but
on the other hand, when I am able to produce a
desired report on the irradiation of shrimp or find
the gamma spectrum of cesium 134, I feel more
than ordinarily triumphant.

My daily routine has some unusual aspects such
as giving away booklets by the dozens and main-
taining a guestbook for dignitaries, but the old li-
brary standbys are here as well: providing pieces of
paper and trying to retrieve the pencils, pointing
the way to the restroom, worrying about the noise,
and dealing with “crackpots” like the elderly gentle-
man who had attended the public exposition ex-
tolling the uses of atomic energy and came to the
libraty to find where he could buy some atoms.
Even the “image” of the librarian has followed
me here. One special assignment is preparing and
affixing the bookplates that adotn commemorative
presentation volumes!

Although I am tied to the exhibit most of the
time, I have managed to visit a few of the libraries
of the country and talk with their librarians. There
again I have been struck by the internationality of
our library concerns. Despite language difficulties,
we have exchanged views on cataloging and classi-
fication and the arrangement of vertical files. We
have commiserated with one another over binding
schedules and the rising prices of books, and we
have talked about the shortages that we all know—
insuthcient funds for books, lack of equipment and
the unavailability of librarians.

The examples of these problems that I have seen
here have heightened my awareness of them. I vis-
ited one library that is admirably organized and
has adequate equipment but whose book funds
ceased in the mid-fifties. Nothing has been added
to the collection since then. I saw another library
whose sizable collection is housed in a handsome
new building that has neither book shelves nor
furniture-—eight stories of books heaped on the
floor and students sitting on the stairs! And I have
studied the plans for another that is promised a
new building, modern equipment, and funds for
developing a good collection, but whose progress
depends on locating adequately trained personnel.

There we arrive at the most crippling shortage
of all, the problem that must be solved before any
of the other troubles can be dealt with-—not
enough librarians! It is serious in our libraries; it
is disastrous here. Seeing this I am much more
concerned right now with library recruitment and
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training than I am with the Sci-Tech Division’s

organization. We are fortunate to have enough li-
brarians to organize no matter how we do it.

Mrs. HELEN F. REDMAN, Librarian

Los Alamos Scientific Laboratory

Los Alamos, N. M.

ADAPTING TRADITIONAL AND AUTOMATED
METHODS TO SPECIFIC NEEDS

Recently I have been reading much about the
failure of librarians to take advantage of the many
modes of automation available, and I have been
reading, too, a few well-reasoned responses (at
least responses with which I agree) that point out
that often the cost of an automatic system on what-
ever level may be prohibitive in view of the small
gain in accuracy, or in time saved, or in type of
service allowed.

I would be very interested in seeing in print the
stories of automated systems or sub-systems as
used in small special libraries. By “small” I sup-
pose I mean those employing from one to three
persons, having total budgets of less than $50,000
per year, and serving not more than 200-300 engi-
neers (plus management and production personael).

I run what is basically a one-man operation (I
find clerical help beyond the one-gitl level hard to
wrangle from a cost-conscious management who
considers the library a “fringe service area”), and
I find myself a rather highly paid file clerk at
times. Yet what is important—in the eyes of man-
agement and in my own—is not the method (s) I
use, but rather the satisfaction of our engineers
with the final answer to their varied requests for
service. When a specific document is requested,
the requestor couldn’t care less how or where I ob-
tain the item he wants, as long as he gets it when
he wants it.

When a specific answer to a specific question of
fact is asked, I am not sure an automated system
could be programed to be as “intuitive”” as a good
reference librarian. The systems that store complete
texts (and charts and graphs and tables) seem at
present to be far beyond what a small special li-
brary could ever afford, no matter how complete,
no matter how astounding their performance. At
what point (in numbers of documents) does auto-
mation of storage, search and retrieval techniques
become feasible? At what point imperative? Each
answer I have read points to a somewhat different
answer.

Two years ago when I was in the middle of a
cataloging course at Simmons, I would have agreed
with the attacks on library schools as voiced in
several library journals recently. But today, I am
no longer sure most attacks are valid. My work in
Chaucer (toward the M.A. at Cornell) has not
prevented my writing poetry in a quite different
vein. Neither has my work (toward the M.S. at
Simmons) in cataloging prevented my developing
cataloging methods suitable for a specific library. In
fact, I have found it increasingly easier to deviate
from a known norm than to develop a new system

407



with no known precedent. The more I learn about
“traditional” methods of librarianship, the more
sure I become that my own methods work better
for this specific library at this specific time. And
the surer I become that I will continue to modify
my own techniques to fit changing service require-
ments. My prime concern often is to see to it that
the changes I institute today allow for rapid, inex-
pensive further changes tomorrow.

Perhaps the point I am making is that of the
many articles I “consume” each month on the li-
brary and on librarians, and the many speeches I
eagerly listen to, only a few recognize that specific
systems may be applied only to those specific situa-
tions for which they are designed. Each librarian
must know everything he can about his profession
and its techniques, but each librarian who is hon-
est, capable, alert, and trained (and that includes
most of us) must be granted the privilege of choos-
ing or rejecting “new methods” on the basis of
usefulness in his specific situation.

I have no time for experimentation; I have time
only to produce for my users. This is not a com-
plaint nor is it an excuse; it is simply a statement.
I depend, as do many others, I am sure, on those
who have time, money and knowledge to do the
experimenting and share their results with me.
And I ask that they credit me with enough intelli-
gence to honor my choice of accepting or rejecting
their answers to my problems.

This began as a short note, but my verbosity
may have some value as an expression of one li-
brarian’s current views and needs.

NEIL K. VAN ALLEN, Technical Librarian
Engineering Library, General Electric Company
Burlington, Vt.

DEeAR MARrY Jo:

You certainly do have your problems, don’t you.
Well, the first step, the management people tell
us, is to analyze the situation.

To begin, what were you thinking of, Mary Jo,
to let that view lure you into getting mixed up
with reversible batting? I'm afraid this shows that
you are a bit of a dreamer.

And when you hired Susan, was it you who
gave her the title of “No. 1 Girl?” That wasn't
very fast thinking was it, because, after all, if you
are in the habit of using numbers instead of titles
or names, where does that “No. 17 leave you?
And when you “impulsively and instinctively”
asked Jean, Elsie and Pat to lunch, why did you
leave Susy out of the party? I just wondered.

And now we come to Jean, who has always
done the filing, so why not always do the filing,
you say. No, says Jean, who pulls a slow-down
and pretends she can’'t remember where she puts
things. Frankly, I have a good bit of sympathy
with Jean's viewpoint. Enough is enough, and a
little change never hurt anyone. And what about
those separate files for the company and its person-
nel. Isa't that just like a Personnel Department to
sneak those personnel files into your library when
you weren't looking? Regretfully, I must conclude,
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Mary Jo, that you are no match for the Personnel
Department.

And Elsie, the hungover girl from the good old
days, whose Dad had worked for RB (incidentally
where is Dad now—at home with his feet up,
while his daughter supports him?). But, Elsie’s
home problems aside, you are, I fear, in real trou-
ble here. “'Checking periodical cards proved too
much for Elsie.” Before we can really analyze this
as serious evidence of emotional instability, we
must have more data. What symptoms did Elsie
show which alerted you to her condition? Did she,
pethaps, throw the periodicals on the floor, or
worse yet sail them out the window? Or does she
craftily check them in and then route them here
and there, willy-nilly. If so, Mary Jo, there’s little
you can do, because you are obviously not the type
to meet craftiness with craftiness. Better just ask
Personnel to send Elsie home and send you Dad
instead.

Pat doesn’'t seem to be giving you too much
trouble, except that she thinks “the CBI a big
bore.” Well. Pat's a girl that calls for deft and
imaginative handling. Why not make it a game and
bet her you can find something in it before she does.
The personnel books call this stimulating compe-
tition. Of course, if she beats you, that's not so
good. Maybe it’s better just to tell Pat to get busy
and no more of this nonsense about the CBI being
a bore (the Personnel people frown on this ap-
proach, but I've seen it work).

And now we come to yox and that confronta-
tion with your boss. This is important so let’s
look at it carefully. I quote: “Mary Jo, at her
wit's end, asked for help from her boss.” (That
was your first mistake. When at your wit's end, it
is customary to go out and have a drink, or home
and sleep it off, but never ask for help from your
boss unless you are all there, wit-wise, as they
say.)

“He shook his head. "You have plenty of help,’
he said, 'Plenty’.” (This indicates that he needs
help from the management and personnel boys
himself.)

*“‘In numbers, yes, retorted Mary Jo.” (Rather
weak as retorts go. Something like "Plenty is as
plenty does” would have had more style.)

“ ‘Never had any complaints before, said the
boss.” (This doesn’t tell us much, unless it shows
a tendency to self delusion.)

*“ “This was not a library before,” shot back Mary
Jo.” (That's the old library-school-graduate spirit.
Stay in there and shoot, ready with the killing
riposte.)

“And so they wrangled.”

And so I must leave you, Mary Jo, as I have a
few problems of my own to attend to. I shall
look forward to hearing more about you and the
girls and the boss in the next instalment of our
new serial, “Is This Your Problem?”

JANET BOGARDUS
No. 1 Librarian
Federal Reserve Bank of New York
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Book Reviews

LIBRARIES OF THE FUTURE, J. C. R. Licklider.
Cambridge, Mass.: The M.IT. Press, 1965. 219
p- $6.00. (L.C. 65-13831)

A more accurate if less profitable title for this
work would have been “The Automated Informa-
tion Center of the Future.” As the author sees it,
technological advances between now and the year
2000 (“the future”) will make it possible for
us to create a national network of computers con-
taining all “solid” literature (all knowledge). In-
stead of using books or publications, the scientist,
engineer, and scholar will use a console tied into
this system by means of on-line, time-sharing tech-
niques. The user will be able to carry on a rather
sophisticated conversation with the computer using
devices similar to input-output typewriters, oscil-
loscopes, light pens, advanced printout devices, and
so on, to obtain all relevant information. Perhaps
the computer can even respond to verbal requests.
The “pages’ and facts contained in the system
will have been so well organized, pre-correlated,
and analyzed by the computer that segmentation
or specialization of research will no longer be a
problem. This dynamic system will have no need

for books or physical documents, since refined

search techniques, display screens, and rapid print-
out methods will make these passive artifacts
superfluous. The creation of such a system is pred-
icated on the economic assumption ‘‘that inter-
action with information and knowledge will con-
stitute 10 or 20 per cent of the total effort of
the society.” The network will be justified on the
basis of society’s increased productivity and effec-
tiveness resulting therefrom.

The second part of the book is a brief review
of recent linguistic and computer research studies
having possible application to such an advanced
information network. As a bibliographic essay
for communications and linguistic researchers un-
familiar with recent work on syntactical and se-
mantical analysis, it has considerable value. A
bibliography of some 40 papers in these areas is
included.

The basic argument presented for this “network
of the future” is hardly compelling, since only an
abstract hypothetical system is presented with in-
sufficient consideration of user needs, goals, and
communication patterns, Not enough attention is
given to the problems of index structure and ma-
chine indexing patterns. No consideration is given
to advantages, disadvantages, and future use of
microfilm, which apparently was dismissed out of
hand. T would like to have seen a comparison of
the proposed network organization to a system
more closely resembling current practice but ex-
panded through a corresponding expenditure of
resources.
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As you might suspect from the above, the ma-
jor portion of this work has a certain resemblance
to science fiction. It is stimulating to read, but the
use of jargon and coined words, combined with
a plodding style and loose organization, make it
hard to follow. Do not expect to find here any
immediate help to your present problems. Neither
will you find assistance for planning existing or
new special libraries. My guess is that at best this
book will serve to create more interest in current
linguistics research.

This work is based on a study conducted by
Bolt Beranek and Newman, Inc., under contract
to the Council on Library Resources, Inc., between
November 1961 and November 1963. The pub-
lishing of the research results in technical jour-
nals, listed in the bibliography, should prove to
be of greater value than the book itself.

DAN T. BEDSOLE, Manager
Technical Library
Aerojet-General Corporation
Sacramento, California

NEws INFORMATION: The Organisation of Press
Cuttings in the Libraries of Newspapers and
Broadcasting Services. Geoffrey W hatmore. Lon-
don: Crosby Lockwood & Son; Hamden, Conn.:
Shoe String Press, 165 p. $4.50.

For the first time in over 20 years a new book
has been published describing the operation of
newspaper libraries. Geoffrey Whatmore in News
Information presents in concise textbook form a
detailed analysis of the problems and special tech-
niques of the library whose holdings are princi-
pally in newspaper clippings. Careful explanation
makes clear the peculiarities of the demands on
such libraries which, along with time pressures,
set them apart from other special libraries. Al-
though thorough in all phases of its discussion,
this book is nevertheless definitely directed to the
person now working in such a library, although
it would be, of course, helpful to the novice in
the field.

Mr. Whatmore, whose terminology and spell-
ing are pleasantly British, uses as his principal
source of illustrative material British papers like
The Times and the Daily Mirror. Because the
basic objectives are the same for all libraries of
this type, material from these large British li-
braries, besides emphasizing the similarity of op-
eration, gives an interesting insight into the
differences.

There is some discussion of supplies and physi-
cal layout possible for libraties of clippings. As-
rangement of subject matter is treated at length.
Since most newspaper libraries have grown up
with their parent institutions, there is much
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variety in layout and design, but the divergences
in practice ate not usually very important.

The discussion on subject headings is perhaps
the most complicated and useful part of the book.
Great Britain does not have an equivalent for the
Frick-Sears List of Subject Headings; consequently,
Mr. Whatmore thinks there is less standardization
in the approach to subject headings there than
here. However, American newspaper libraries by
no means universally use this list. Many libraries
predate it; many do not consider it workable;
many modify it almost out of recognition. There-
fore there is no real standardization of subject
headings in American libraries, although there is
a movement In that direction.

News Information contains nothing about the
ferment of ideas centering around the possibility
of any kind of automation. Perhaps the reason for
this omission is that although there is much ex-
perimentation, talk, and hope, little of a definite
and workable nature has yet been accomplished.
Nevertheless, it is regrettable that there is no
mention of the exciting possibilities for the fu-
ture that will surely come soon.

MARIAN M. ORGAIN, Librarian
The Houston Chronicle
Houston, Texas

Montreal Chapter Issues Local Union List

The Montreal Chapter of Special Libraries Asso-
ciation has published Union List of Serials in
Libraries of Montreal and Vicinity, which lists
over 9,000 periodicals that represent the holdings
of Montreal’s university libraries, selected public
libraries, and 46 special libraries. The 506-page
volume was reproduced by a combination of
xerography and offset from sheets of mounted
holdings and title cards. Beryl Anderson of the
McGill University Library School chaired the
Chapter Committee that prepared the Union List.
The price of the Lisz, including handling and
postage, is $20.60 payable in Canadian currency.
Checks should be made out to the Montreal
Chapter, Special Libraries Association, and orders
should be sent to: Mrs. Joyce Kolodny, Treasurer,
Montreal Chapter, SLA, Air Canada Library, 38th
Floor, 1 Place Ville Marie, Montreal, Quebec,
Canada.

Local Reference from Rio Grande Chapter

The Office Bookshelf, a guide to some stand-
ard information sources for small businesses and
offices in New Mexico was recently published by
the Rio Grande Chapter of SLA. The 22-page
booklet was co-sponsored by the Albuquerque In-
dustria] Development Service, Inc., Albuquerque
Public Library, Greater Albuquerque Chamber of
Commerce, New Mexico Department of Develop-
ment, New Mexico State Library, and the Univer-
sity of New Mexico, Bureau of Business Research.
The Bookshelf lists general reference sources, plus
maps, New Mexico booksellers, books, pamphlets,
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and services in categories such as business manage-
ment, marketing, insurance, communications, and
taxation; also it tells in what libraries more de-
tailed information may be found. Copies may be
obtained free of charge by New Mexico business
representatives from the co-sponsors or Rio
Grande Chapter Consultation Officer, Mrs. Elaine
J. Eich, Quebrada Ventosa, Placitas, New Mexico.

“Translators and Translations”
Product of Many Hands

The result of three and one-half years of hard
work by many individuals and Association com-
mittees, the second edition of Translators and
Translations: Services and Sources in Science and
Technology, has become a reality as SLA’s newest
reference tool. Frances E. Kaiser, Assistant Science-
Technology Librarian, Price Gilbert Memorial
Library, Georgia Institute of Technology, Atlanta,
who edited the 1959 edition, also edited the
second. The various stages of preparation and pro-
duction were also the concern and involved the co-
operative efforts of the Nonserial Publications
Committee, The Translations Activities Committee,
the Georgia Chapter, the Georgia Institute of
Technology Library Staff Association, the Rich
Electronic Computer Center at Georgia Tech, the
Publications Director, the Executive Director, and
several programmers, typists, and clerks. The
present edition, which is three times as large
as the first, provides the names, addresses, tele-
phone numbers, educational background, expe-
rience, volume of translating, and other vita on
470 free lance translators and 87 commercial
translating firms in the United States, Canada,
and Europe. 342 pools and sources of trans-
lation information and 194 bibliographies are
also included as are five computer-produced in-
dexes: Language, Subject, Geographical, Publica-
tions, and International and National Information
Centers, Depositories, and Affiliated Societies. The
224-page book is available from Association Head-
quarters at $14.50.

New Serials

EasT EUROPEAN SCIENCE ABSTRACTS is published
by Translation and Technical Information Services,
32 Manaton Road, London, S.E. 15, as part of the
expansion of its translating services. The abstracts
are from East German, Polish, and Czechoslovak-
ian patents and periodicals dealing with applied
chemistry and technology and other fields where
chemicals are used. Certain Russian journals are
also included. Subscriptions in the Western Hem-
isphere are $24 for seamail and $33 for airmail.

JOURNAL OF APPLIED BEHAVIORAL SCIENCE, an
interdisciplinary quarterly that appeared in March
1965, seeks to improve communication between
research workers in fields such as anthropology,
economics, political science, psychology, and so-
ciology and leaders in groups, organizations, and
communities. One, two, and three year subscrip-
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tion rates for nonmembers are $6.50, $11.50, and
$16; outside the United States and Canada, the
prices are $7, $12.50, and $17.50. Members in the
U.S. and Canada pay $5, $9, $12.50; foreign,
$5.50, $10, and $14. Make checks payable to Na-
tional Training Laboratories and send to National
Education Association, 1201 16th Street, N.W.,
Washington, D. C. 20036.

INDIAN SCIENCE ABSTRACTS is published monthly
by the Indian National Scientific Documentation
Centre, Hillside Road, Delhi 12. The journal,
which is meant to insure an effective bibliograph-
ical control of current Indian scientific literature
in India and abroad, contains abstracts of original
review articles, proceedings, symposia, and mono-
graphs. Abstracts are listed by subject with key-
word and author indexes. United States subscrip-
tions cost $30 a year; elsewhere except India £10.

Successor to “International [ndex”

The H. W. Wilson Company is replacing its
International Index with the Social Sciences and
Humanities Index, which has expanded coverage
of many fields. From the 163 periodicals formerly
indexed in II, 209 are now covered, with a
significant increase of periodicals in anthropology,
language, literature, and sociology.

SLA Avuthors

~ Apawms, Scott. MEDLARS: Performance, Problems,
Possibilities. Bulletin of the Medical Library Asso-
ciation, vol. 53, no. 2, April 1965, p. 139-51.
BREARLEY, Mrs. Anne. A Depository System for
Canadian Patents. Canadian Library, vol. 21, no. 5,
March 1965, p. 387-9.
CRAWFORD, Susan, et al. The Contemporary Medi-
cal Society Library. Bulletin of the Medical Library
Association, vol. 53, no. 2, April 1965, p. 178-95.
Damny, Jay E. The Search for Sample Books.
Wilson Library Bulletin, vol. 39, no. 1, September
1964, p. 59-62.
FELTER, Jacqueline W., co-author. A Computer
System for a Union Catalog: Theme and Varia-
tions. Bulletin of the Medical Library Association,
vol. 53, no. 2, April 1965, p. 163-77.
HysLop, Marjorie R. The ASM Information Re-
trieval System: After Cranfield. Journal of Docu-
mentation, vol. 21, no. 1, March 1965, p. 27-42.
PINGS, Vern M. The Interlibrary Loan Transaction.
Bulletin of the Medical Library Association, vol.
53, no. 2, April 1965, p. 204-14.
P1zER, Irwin H. Book Catalogs Versus Card Cata-
logs. Bulletin of the Medical Library Association,
vol. 53, no. 2, April 1965, p. 225-38.
RisTow, Walter W. A Half Century of Oil-Com-
pany Road Maps. Surveying and Mapping, vol. 24,
no. 4, December 1964, p. 617-37.
THOMPSON, Jean, CLAPP, Verner, et al. IFLA-
FIAB Council, Rome, 1964. Canadian Library, vol.
21, no. 5, March 1965, p. 380-6.
VoieT, Melvin J., co-author. The New Campuses
Program. Library Journal, vol. 90, no. 10, May 15,
1965, p. 2204-8.
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RECENT REFERENCES
Prepared by JouN R. SHEPLEY

Catalogs and Cotaloging

AR FORCE CAMBRIDGE RESEARCH LABORATORIES,
TECHNICAL SERVICES DIVISION. Monograph Cata-
loging Manual, L. G. Hanscom Field, Bedford,
Mass.: 1964. ix, 103 p. pap. spiral binding. Apply.
Sets forth the procedures being used in the
process of conversion from manual to machine
cataloging in the AFCRL Research Library.

AMERICAN FOUNDATION FOR THE BLIND. Dic-
tionary Catalog of the M. C. Migel Memorial Li-
brary, 2 vols. Boston: G. K. Hall & Co., 1965.
Prepublication price: U. S. $80; outside U. S. $88.
After April 30, 1965: U. S. $100; outside U. S.
$110.

The Migel Library contains about 25,000 books,
monographs, serials, and pamphlets in many lan-
guages, and aims at being as complete as possible
in the field of blindness. Author, subject, and
title entries are arranged in a single alphabetical
listing in the catalog, with subject headings being
chosen as specifically as possible. About 23,000
cards, reproduced 21 to the page.

Dictionaries and Encyclopedias

CrAEYBECKX, A. S. H., comp. Elsevier's Diction-
ary of Photography. New York: American Elsevier
Publishing Co., 1964. Approx. 650 p, $30.

English, French, German. 13,650 entries cover-
ing the entire photographic field. As an aid to
translators, terms are briefly explained where
necessary, and idiomatic phrases showing the use
of the term in context are included.

DoriaN, A. F., comp. Elsevier's Dictionary of
Indusirial Chemistry, 2 vols. New York: Ameri-
can Elsevier Publishing Co., 1964. xii, 1,220 p.
$40.

English (with definitions), French, Spanish,
Italian, Dutch, German. 8,426 terms covering in-
dustrial apparatus, materials, machiaery, equip-
ment, and processes, as well as laboratory terms
pertinent to industrial chemistry. Indexes to non-
English terms.

HorN, Stefan F., comp. Finance: A Glossary of
Terms. New York: American Elsevier Publishing
Co., 1965. 230 p. $11.

Multilingual glossary of 2,278 financial terms in
English/American, French, Spanish, and German.
French, Spanish, German indexes.

MosEer, Reta C. Space-Age Acronyms: Abbrevia-
tions and Designations. New York: Plenum Press,
1964. 427 p. $17.50. (L. C. 64-20744)

Over 10,000 acronyms with more than 17,000
definitions. Only technical and industrial acronyms.
have been included, the aim being to collect in:
one central source those pertaining to Army, Navy,
Air Force, NASA, and other scientific projects.
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Special section lists missile, aircraft, ship, and
communications electronic equipment designating
systems. Includes many Russian acronyms and ab-
breviations likely to be encountered in technical
translations. Foreword by Bill M. Woods.

THEWLIS, J., et al., eds. Encyclopaedic Dictionary
of Physics, 9 vols. New York: Macmillan, 1965.
7,000 p. illus. $298. (L. C. 60-7069)

Over 15,000 entries on general, nuclear, solid
state, molecular, chemical, metal, and vacuum
physics, as well as astronomy, geophysics, bio-
physics, and related subjects. Includes bibliog-
raphies. Author and subject indexes in one vol-
ume. Volume 9 is an 800-page multilingual
glossary (English, French, German, Spanish, Rus-
sian, Japanese) of technical terms and is available
separately at $60.

THoLE, B. L. L. M. and GiLIsSEN, Theodoor,
comps. Elsevier's Lexicon of Stock Marker Terms.
New York: American Elsevier Publishing Co.,
1965. viii, 131 p. $7.

Stock market terminology in English/Ameri-
can, French, German, and Dutch.

Directories

AroRA, G. K. et al.,, comps. Directory of Indian
Scientific Periodicals, 1964. Delhi: Indian National
Scientific Documentation Centre, Hillside Road,
1964. 133 p. pap. Apply.

725 entries, including annual reports of sci-
entific and technical societies, classified according
to the UDC. Gives title, standard abbreviated
title, language, year of first publication, address,
contents and nature of articles, frequency of pub-
lication, subscription rates, and where indexed.
Title index.

BENNETT, Melvin, comp. Science and Technrology:
A Purchase Guide for Branch and Small Public
Libraries, Supplement 1963. Pittsburgh, Pa.:
Carnegie Library of Pittsburgh. 4400 Forbes St.,
1964. 42 p. unbound. Apply.

Lists 250 titles, most of them with annotation.
A supplement to the basic list, Science and Tech-
nology: A Purchase Guide for Branch and Small
Public Libraries, published in 1963, which in-
cludes all previous book lists published by Car-
negie Library, and is available for $4.50.

Directory of the Medical Library Association,
1964. Chicago: Medical Library Association, 1964.
85 p. pap. $5.

Compiled to June 23, 1964. Lists about 1,100
individuals and 650 institutions, the former ar-
ranged alphabetically, the latter geographically.

GILBERT, Dorothy B., ed. American Ar: Direc-
rory, vol, 42. New York: R. R. Bowker Co., 1964.
xxxvi, 461 p. $22.50 ($20 to members of the
American Federation of Arts). (L. C. 99-1016)

Museums, art organizations, universities and
colleges having art departments and museums of
their own, and art schools and classes, in the
United States, Canada, and abroad. Also art maga-
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zines, newspapers carrying art notes and their
critics, travelling exhibitions with booking agen-
cies and type of material and their sources, chil-
dren’s and junior museums, scholarships and fel-
lowships available.

Horecky, Paul L. and CARLTON, Robert G.,
comps. The USSR and Eastern Europe: Periodicals
in Western Languages. Washington, D. C.: Li-
brary of Congress, 1964. vi, 67 p. pap. 45¢. (L. C.
64-60049) (Available from Government Printing
Office)

655 titles published throughout the world, with
bibliographical data, subscription information,
and brief annotations. First section lists periodicals
relating to more than one country or to Eastern
Europe as a whole; subsequent sections cover Al-
bania, the Baltic countries, Bulgaria, Czechoslo-
vakia, Hungary, Poland, Rumania, the USSR, and
Yugoslavia. Index of titles and issuing organiza-
tions; subject guide.

International Library Directory: A World Direc-
tory of Libraries. London: A. P. Wales Organiza-
tion, 18 Charing Cross Road, 1963. 1,083 p.
$28.50.

Lists 35,000 libraries in 149 countries, indi-
cating type of library and, in many cases, subjects
covered, languages (ancient and modern), num-
ber of volumes held, name of chief librarian,
number of branches, etc. Key and abbreviations
explained in English, French, German, Italian,
and Spanish.

LIBRARY ASSOCIATION, MEDICAL SECTION. Di-
rectory of Medical Libraries in the British Isles,
2nd ed. London: Chaucer House, 1965. viii, 113
p. 36s.; 27s. to Library Association members.

Details of 278 libraries, including veterinary
and dental libraries. Gives staff, hours, availabil-
ity, subjects, special collections, stock, seating ac-
commodation, services, availability of microfilm
reader, cataloging and classification systems, and
cooperation policy. Geographical index; list of
special collections.

Information Handling Techniques

Cros, R.-C, et al. [L’Automatisation des
Recherches Documentaires: Un modéle général
“Le Syntol.” Paris: Gauthier-Villats, 55 quai des
Grands-Augustins, 1964. 260 p. pap. $6.25.

Information storage and retrieval by the
Syntol system. Glossary, index.

GARDIN, J.-C., et al. L'Organisation de la Docu-
mentation Scieniifigue. Paris: Gauthier-Villars, 55
quai des Grands-Augustins, 1964, xviii, 270 p.
pap. $5.50.

Three papers, by J.-C. Gardin, E. de Grolier,
and F. Levéry, each outlining a project for a
French center for scientific documentation and
submitted in competition for a prize. A fourth
paper consists of extracts from a report by the
Association Nationale d’Etudes pour la Docu-
mentation Automatique.
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FEDERATION INTERNATIONALE DE DOCUMENTA-
TION (FID). Manuel Pratiqgue de Reproduction
Docamentaire et de Sélection. (Pubn. FID n°
353) Paris: Gauthier-Villars, 55 quai des Grands-
Augustins, 1964, 344 p. illus. $9.50.

Published with the cooperation of Unesco. A
practical manual addressed primarily to the li-
brarian and documentalist. Covers duplication and
reproduction methods from carbon paper up. Index.

GOFFMAN, W. and NEWILL, V. A. Methodology
for Test and Evaluation of Information Retrieval
Systems (Comparative Systems Laboratory Report
No. 2). Cleveland: Center for Documentation
and Communication Research, Western Reserve
University, School of Library Science, 1964. 19
p. pap. Apply.

Reviews the complexities of information re-
trieval and presents the experimental and evalua-
tion methods to be used in the CSL at Western
Resetve,

SHARP, Harold S., ed. Readings in Information
Retrieval. New York: Scarecrow Press, 1964.
759 p. $17.50. (L. C. 64-11792)

An anthology of articles on the subject, a num-
ber of them reprinted from Special Libraries.
Section headings are as follows: The Need for
Information, Basic Information Sources, Govern-
ment Sources of Technical Information, Hand-
Operated Deep-Indexing Systems, Indexing In-
formation for Retrieval, Information Retrieval
Machines, Abstracting and Translating by Ma-
chine, The Economics of Information Retrieval,
Some Case Studies in Computerized Information
Retrieval, and Information Retrieval of the Fu-
ture. Biographies of authors; author and subject
indexes. Unjustified margins.

CLASSIFIED ADVERTISING

Positions open and wanted—50 cents per line;
minimum charge $1.50. Other classifieds—75 cents
a line; $2.25 minimum. Copy must be received by
tenth of month preceding month of publication.

POSITIONS OPEN

ASSISTANT LiBRARIAN—Challenging opportunity
for professional growth in an established research
library. Requires Sth year L.S. degree with ex-
perience. Responsibilities include: cataloging,
binding program, references, etc. Please submit a
confidential resume to Manager of Employment,
P.O. Box 608, San Diego, California 92112. Gen-
eral Dynamics, General Atomic Division. An
equal opportunity employer.

Heap—Acquisitions Department, York University
Libraries. Opportunity for Acquisitions Librarian
with some experience to join an exciting new uni-
versity system in a situation of rapid growth.
$200,000 book budget. Organizing ability and
bookish interests essential. Minimum salary $8,000.
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Pension plan and usual fringe benefits. Applicants
should outline academic background and working
experience. Please cite three references. Apply
Mrs. H. B. Wood, Office of Director of Libraries,
York University, 2275 Bayview Avenue, Toronto
12, Canada.

HisTorICAL LIBRARIAN—To0 develop catalog and
reference service for credit union museum-library.
Varied work with documents, letters, photographs,
books. Library degree required. Salary open. Write
to Staff Historian, CUNA International, Inc.,
P.O. Box 431, Madison, Wisconsin 53701.

INSURANCE LiBrRARIAN—For major New England
life insurance company. Duties include full re-
sponsibility for business library of more than
15,000 volumes as well as providing research serv-
ice for Company executives. Requires a degree in
library science. New modern home office building
located in Worcester suburban area, convenient to
Boston. Finest working conditions, very liberal
benefits. Send resume and salary requirements to:
Mary M. Doyle, State Mutual of America, 440
Lincoln Street, Worcester, Massachusetts 01605.

LiBRARIAN—Audio Visual (Section Head), $9,-
656-$12,324. ECL (See SR 17 April 1965) re-
quires an outstanding librarian in the audio visual
feld. This is a new position requiring a person
who can respond to requests for information by
obtaining non-print material from sources through-
out the world. Applicants must have an A.L.A.
accredited degree and appropriate experience. A
broad knowledge of film and television output is
essential, Excellent working conditions and bene-
fits include a 35-hour week and a modern air con-
ditioned building in the centre of urban Toronto a
few yards from the University of Toronto campus,
the Toronto Public Library and the U. of T. Li-
brary School. Send resumes to: Chief Librarian,
The Toronto Board of Education, 155 College
Street, Toronto 2B, Canada. Graham M. Gore,
Director of Education; John V. Mills, Chairman.

LiBRARIAN—Needed to organize and administer a
“Special Library” in a large life insurance organ-
ization in the Fox River Valley. If you're inter-
ested in a challenge and have a Master’s Degree in
Library Science, this will interest you! Here's what
you'd have an opportunity to do: plan and organ-
ize the library; administer total library operation;
develop procedures; recommend libraty policy;
perform research functions; maintain professional
memberships. If you'd like this challenge, send
your qualifications and resume in confidence to
Box C 13.

LiBRARIAN REFERENCE—For organization serving
aerospace industry on nationwide basis. Busy,
service-oriented operation. Must handle own cor-
respondence, telephone inquiries. Technical experi-
ence essential. Send complete resume, including
salary information to Box C 5.

MONTREAL—Sir George Williams University, with
an active undergraduate program, and research
and graduate work commencing, has an expanding
library with problems awaiting solutions. Reclassi-
fication program from Dewey to Library of Con-
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gress underway, a steady increase in acquisitions
in progress, and preparations for a new Science
and Engineering Library for 1966 to be com-
pleted. We have openings for the following po-
sitions: Science Librarian to assist in preparing for
the opening of the Science and Engineering Li-
brary in the new Henry F. Hall building in the
summer of 1966; to direct the development of
collections and services in the sciences and en-
gineering ; will play a major role in selecting pro-
fessional and clerical staft for the library. Recog-
nized professional training plus at least four years’
experience in science and engineering subjects,
some of which has been administrative. An ad-
vanced science or engineering degree would be an
asset. Salary range $7,700-$9,700, with allowance
for experience. Cataloguers to join an existing staff
of six cataloguers, to assist with cataloguing and
classification of new materials, and reclassification
of the old collection of some 36,000 titles to Li-
brary of Congress. Recognized professional train-
ing. Experience desirable. Science or social science
backgrounds would be an asset. Salary range
$5,600 to $7.600 with allowance for experience.
Librarian in the Acquisition Department to assist
with bibliographic checking, selection, and devel-
opment of the collection. Book and serial budget
$174,000. Recognized professional training. Expe-
rience desirable. Salary range $5,600 to $7,600
with allowance for experience. These positions are
now open. Staff benefits include one month’s paid
vacation, pension plan, group life insurance and
health insurance. Address letter of application and
a résumé of education and experience to: Mr.
K. Crouch, University Librarian, Sir George Wil-
liams University, Montreal 25, Canada.

ONTARIO INSTITUTE—For Studies in Education.
Librarian for responsibilities in establishing a doc-
umentation and information retrieval service; ap-
pointment from September 1, 1965. Graduate of
accredited library school, with university library
experience, and preferably with education and/or
professional experience related to documentation
service. Salary schedule in effect for 1965-66 aca-
demic year; experience allowance for previous
professional and/or non-professional employment.
Apply by letter, supplying curriculum vitae, de-
tails of general and professional education, and
employment, to Miss S. K. Wigmore, Lecturer and
Research Librarian, Department of Educational
Research, University of Toronto, 344 Bloor St.
West, Ste. 500, Toronto 4, Canada.

ScIENCE LiBRARIAN—To0 manage library serving
a staff of 350 research chemists, biologists, and
engineers. Science degree and experience pre-
ferred. Exceptional opportunity for professional
and administrative growth. Southern Research In-
stitute, Birmingham, Alabama 35205. An equal
opportunity employer.

TEXTILES LIBRARIAN—N. C. State University at
Raleigh, N. C. is seeking an experienced Librarian
for the School of Textiles Library. A varied and
somewhat demanding position. M.S. in Library
Science and experience in a scientific, chemistry or
textiles library desired. Undergraduate training in
chemistry or some other field of science preferable.
Salary $7,000 to $8,000 depending upon qualifica-
tions. Position open around August 1, 1965,
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POSITIONS WANTED

SENIOR LIBRARIAN-—Languages, sciences, MLS
background. Supervisory experience in university
and research libraries. University teaching and
graduate study beyond MA. Prefer industrial re-
search or university library. For resume write
Box C 10.

WANTED TO BUY

PeriopicaLs, duplicates, surplus for cash or ex-
change. Write for free Library Buying List. Can-
ner’'s SL, Boston 20, Massachusetts.

FOR SALE

Back IsSUES—Engineering and Mining Journal,
1940 to present. Some bound. Write Box B 150.

Just PuBLISHED—Slovenia’s Role in Yugoslav
Economy, by Professor Toussaint Hocevar, Keuka
College. A concise and up-to-date survey of the
most industrialized of the Yugoslav republics.
Comparison of Slovenia’s population, national
wealth, and national income to corresponding data
for Yugoslavia as a whole. 62 pages, $1.50. Order
from: EURAM BOOKS, Box 1159, Cleveland,
Ohio 44103.

TECHNICAL TRANSLATIONS—English-German, Ger-
man-English. Engineer offers services as free-
lance translator at reasonable rates. Write Box C15.

TRANSLATIONS— Japanese Patents, 1953 to latest
week; extensive partial translations available for
$15-$30; most subjects return air mail; 150,000
specifications on file. Cite publication number and
year. Rotha Fullford Leopold & Associates Pty.,
Ltd., P.O. Box 13, Black Rock, Victoria, Australia.
Cables ROFULE Melbourne.

MISCELLANEOUS

SEND YOUR BoOK WAaNTS to our free book-find
service. Join the happy band of special libraries
who have discovered our astonishingly successful
results, courteous promptness, and indefatigability.
No book wants? Send for free ball-point pen, any-
way. Martin Gross, Booksellers, 1 Beekman Street,
New York, N. Y. 10038.

CATALOG LIBRARIAN

Is needed at the National Reactor Testing Station
Technical Library in Idaho who is interested in
working in an EDP-oriented library. Cataloging ex-
perience and foreign language capability desirable
but not essential. Must be a U.S. citizen with MLS
degree from accredited library school. Library staff
of 22 serves some 5,000 AEC and contractor em-
ployces. Work in a pleasant climate near a variety
of outdoor recreational facilities: Yellowstone, Grand
Tetons, Sun Valley, national forests. Excellent benc-
fit program.
An equal opportunity employer,

Contact: Phillips Petroleum Company
Atomic Energy Division
P. O. Box 2067-KD
Idahe Falls, Idaho

SPECIAL LIBRARIES



ATOMIC ENERGY OF CANADA LIMITED
Chalk River Nuclear Laboratories ASSISTANT

REFERENCE LIBRARIAN LIBRARIAN
Applications are invited for this responsible Technical Iibrary of mc]or industrial
post from library school graduates who have . . R
considerable experience in reference or special concern. Duties include cataloging,
library information work. Preference will be T hi d I f
given to applicants who have additionally a iterature searching, ana general ret-
degree in science. erence work. Science or Engineering

The work is challenging and will involve the
selected candidate in assisting scientists and degree and MLS preferred. Reply to
technologists to locate information from the BOX C 14.
bookstock and periodical literature abstracts
and indices. The Reference Librarian will also
be responsible for an extensive research report
collection, and will undertake the preparation
of reading lists and bibliographies on request.
A knowledge of special library collections in

Canada and the U.S. would be an advantage. SWETS & ZEITL'NGER

Project staff live in Deep River situated on Keizersgracht 471 & 487
the Trfans—Canada Highwa%'1 and oveirlooking thfl Amsterdam-C. Holland
beautiful Ottawa River. The capital is two an . .
a half hours away by car; the Algonquin Pro- Publishers and Library Agents
vincial Park is closer still. There is scope for Current Subscriptions
cultural and recreational activities the year .
round. Periodicals, SetsilBlcckﬁles, and Separate

Salary range $7050-$8000. | Yelumes.

Write to- American Representaiive

FILE 4 D WALTER D. LANTZ
ATOMIC ENERGY OF CANADA LIMITED 555 WOODSIDE AVE., BERWYN, PA.
Chelk River, Ontario Suburban Philadelphia  Phone: Niagara 4-4944

MANAGER

Scientific and Technical Information Services

Will be responsible for directing our staff of information specialists, docu-
mentalists, and research librarians providing the services of information acquisi-
tion, storage, retrieval and selective dissemination for a professional research
and engineering staff of over 600 people.

Requires a minimum of 7-10 years’ experience including 3-5 years as a
supervisor or manager of a technical information activity. Should be familiar
with design and installation of new information systems and procedures includ-
ing computer processing. BS degree in Engineering, Science, or Library Sciences
essential. MS degree desirable.

This position is in Rochester, New York. Please forward your resume,
including solary history, in confidence to D. A. Zrebiec, Dept. SL-7, Xerox
Corporation, P. O. Box 1540, Rochester, New York 14603.

XEROX

An Equal Opportunity Employer
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Evaluating Document Retrieval Systems

A course on how to increase operating efficiency
and reduce operating costs

The operating efficiency of a retrieval system may be measured by means of a suitable
program of planned tests. Sysiem design may be improved, or an established design
utilized more effectively, on the basis of a careful analysis of the results of such tests.

The growing recognition of the importance of systems evaluation, and the need
for guidance in the design and execution of suitable test procedures, has led the

Center for Information Resources, Inc. to prepare this comprehensive four-day
course.

The following specific areas will be among those treated
in the course:

Measuring the operating efficiency of document retrieval systems: the parameters
of recall vatio and relevance ratio.

Factors affecting recall ratios and relevance ratios.
Test design for the evaluation of operating efficiency. Test methodology.

Analysis of results: reasons for recall of unwanted documents and for nonrecalt
of wanted documents.

Interpretation of analyvsis from the points of view of indexing policy, searching
strategy, and system design.

The relationship between operationa! efficiency and economic efficiency.
Evaluating hardware performance and costs.

Workshop: student practical work in test design and the analysis of search
results.

Four-day sessions in 1965 at the foliowing places and times

Washington, D.C. .. . . . R R e September 7-10
Philadelphia .....September 13-16
New York ... ... .. _September 20-23
Boston. ... . o September 27-30
Dallas-Houston _November 29-December 2
San DI@GO..... oo, ...........December 6-9

SanFrancisco_..... ... ... . ,,,,,,, ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _...December 13-16

Center for Intormation Resources, Inc.
2431 K Street, N. W.
Washington, D. C. 20037

For additional information

and registration form:
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Introducing
New ‘BRODURA’ | by BreDait

conceived to save, created to admire,
constructed to endure

Note the advanced square-leg styling
and rich wood grain pattern —

{
H
K

you'll find it in furniture marked ‘Brodura’. That includes this
.-Shaped Administrative/Charging Desk as well as an 18 tray Card Catalog Cabinet,
Reading Tables, Shelving, Juvenile Picture Book Table, Ottoman,
Swivel Top Atlas Stand and Side Chairs.

For more information on the many modern features — and low cost —
of ‘Brodura’ write: BRO-DART INDUSTRIES
Dept. 1559A, 56 Earl St., Newark, N. ]. 07114
1888 S. Sepulveda Blvd., Los Angeles, Calif. 90025



Research Centers Directory
puts 3,200

Sources of Information

at your fingertips

A complete vejevence to the researclh

facilities sponsored by

over 600 untoersities and prioate

nonprofil organizations i the U S and Canada

Research centers, as guardians and cre-
ators of knowledge commanding the
greatest interest in today's wetld. are in-
valuable sources to current information
of the highest authority and timeliness.
Research Centers Directory and New Re-
search Centers are your master keys to
this information.

RESEARCH CENTERS
DIRECTORY

Research Centers Directory, Second
Edition. edited by Archie M. Palmer.
Director, Patent Policy Survey, National
Academy of Sciences-—National Research
Council and Anthony T. Kruzas. Associ-
ate Professor of Library Science. Uni-
versity of Michigan, provides the one
convenient, sure way to survey accurately
what is going on in almost any subject
field.

SUBJECT AREAS COVERED

Agriculture, Home Economics, and Nutrition

Astrcnomy Business, Economics, and
Transportation - Conservation - Education -
Engineering and Technology Government

and Public Affairs - Labor and Industrial Re-

lations - Law - Life Sciences - Mathematics

Physical and Earth Sciences Regional

and Area Studies Social Sciences, Hu-
manities, and Religion

The more than 3,200 nonprofit re-
search units (with programs involving

hundreds of millions of dollars) listed in
this newly-revised directory are active in
fields ranging from medieval society to
modern community planning.

Unit listings include name. address.
telephone, principal fields of research,
name and title of dircctor. parent in-
stitution,  sources of support, year
founded or established, size and make-up
of staff, annual dollar volume of research.
services available, library and special
facilities, publications, seminars and
similar activities sponsored by the unit.

$35.00—8!/," x 11" —6b66 Pages—Clothbound

NEW RESEARCH CENTERS

(Quarterly Up-Dating Service)

Because the field of nonprofit research
is so dynamic, Gale is publishing a quar-
terly supplement to keep subscribers up
to date on new research units as they
are established. Dr. Palmer will edit New
Research Centers, with entries similur to
those in the Research Centers Directory.

Each quarterly issue will average about
30-40 pages. or approximately 200 list-
ings, and will be cumulatively indexed.
This useful material will be furnished tor
the entire period between editions under
a single subscription.

$25.00, Includes Matching Loose-leaf Binder

GALE RESEARCH COMPANY

1100 BOOK TOWFR DETROUL 26, MICHIGAN
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