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ANY WAY YOU LOOK AT IT, 
THIS NEW REFERENCE IS  

THE PLACE TO LOOK FIRST 
. . . because our comprehensive, multidisciplinary 
lndex to Scientific ReviewsTM will lead you directly to 
review articles on just about any science subject. 
And because it's organized so you can find exactly 
the reviews you need, in several different ways. All of 
them fast and easy. 

Each year ISRTM indexes thousands of reviews in 
some 100 disciplines, from the world's leading 
science and technology journals. Plus those in the 
regular "review" publications. And gives you timely 
twice-a-year coverage through a semi-annual edition 
and an annual cumulation. 

At only $250 per year, ISR is an effective way to 
cover the journal literature for those who can't afford 
the major indexes. Or, for those who place a premium 
on finding review articles with less effort, ISR can 
complement the major indexes. 

The 1974 ISR annual is already available. The 
1975 semi-annual will be out soon. Use the coupon to 
learn why the new lndex to Scientific Reviews may be 
tailor-made for your organization. 

: Please send literature on your new lndex to Scientific ReviewsTM to- ! 

/-7 /'A, Name 
#'/ ! 

flafl Institute tor Scientific Informattion@ 
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An attract ive brochure is 
MOUNT MORRIS, ILLINOIS 61054 

available for the asking 
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1 Because publishem ,, not 3nrprints 
to us- y e  be nefit 

Our  close. personal contact with publishers in 
the U.S. and  all over the world gives you many 
advantages. Our library experts on-the-spot in 
New York. London. Paris and Stuttgart . . . our 
worldwide network of  agents talk the local 
publishers' language. They know the markets 
intimately and avoid problems by anticipating 
them. Stecheri Macmillan's person-to-person 
contact means Met service for your library. 
Contact us today. Ask for our  International 
Acquisition Services brochure or  a representa- 
tive. You'll be surprised at how helpful we can be. 

STECHERT MACMILLAN, INC. 
INTERNATIONAL ACQUISITION SERVlCES 

Sewing L~brarles Smce 1872 

866 Thrrd Avenue -New W k .  N Y m 2 2  
(212) 9354251 

NEW YORK -LONDON -PARIS -STUlTGART 

PUBLICATIONS FROh 
UNITED NATIONS 

STATISTICAL YEARBOOK 1973 
Important compilation of statistics from 
countries throughout the world covering a 
wide range of economic and social subjects, 
including: population, agriculture, manufac- 
turing,construction. transport, trade, balance 
of payments, national income, education 
and culture. lmproved statistical coverage 
has enabled the Yearbook to widen the 
territorial scope of many of its tables and 
to provide more comprehensive and accu- 
rate world and continental aggregates. 
Order No.E.74.XVII.I Clothbound $35.00 

,, .., United Nations Publications 
Room LX-2300, New York. N.Y. 10017 

' or 
Palais das Nations 
1211 Geneva 10. Switzerland 

Subscription Rates. $7.50 to SLA members. Nonmem 
bets, USA and Canada, $22.50 per calendar year; add 
$2.50 postage for other countries. Single copies (re- 
cent years) $2.75 except for October issue (Direc- 
tory) which is $12.00. 
Back Issues & Hard Cover Reprints: Inquire Kraus 
Reprint Corp., 16 East 46th St., New York, N. Y. 
Microfilm & Microfiche Editions (1909 to date): 
Inquire University Microfilms, Ann Arbor, Michigan. 
Changes of Address. Allow six weeks for all changes 
to become effective. All communications should in- 
clude both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. Members should send their communica- 
tions to the SLA Membership Department, 235 Park 
Avenue South, New York, N. Y. 10003. Nonmember 
Subscribers should send their communications to the 
SLA Circulation Department, 235 Park Avenue South, 

York, N. Y. 10003. 
Claims for missing numbers will not be allowed if 
received more than 90 days from date of mailing 
plus the time normally required for postal delivety 
of the issue and the claim. No claims are allowed 
because of failure to notify the Membership Depart- 
ment or the Circulation Department (see above) of 
a change of address, or because copy is "missing from 
files." 

Special Libraries Association assumes no responsi- 
bility for the statements and opinions advanced by 
the contributors to the Association's publications. 
Instructions for Contributors last appeared in Special 
Libraries 65 (110.12) (Dec 1974). A pub- 
lications brochure is available from the Association's 
New York offices. Editorial views do not necessarily 
represent the official position of Special Libraries As- 
sociation. Acceptance of an advertisement does not 
imply endorsement of the product by Special Libraries 
Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Information Science Abstracts, Hirtorical Ab- 
stracts, Hospital Literature Index, Library Literature, 
Library C Information Science Abstracts, Management 
Index, Public Affairs Information Service and Science 
Citation Index. 

Membership 

DUES. Member or Associate Member 
$30 ($40 at Jan 1, 1976) ; Student $8; 
Retired $10; Sustaining $100 ($200 at 
Jan 1, 1976). 



A MAJOR CUMULATIVE INDEX and 
Forfhcoming RETROSPECTIVE INFORMATION RETRIEVAL TOOL 
We are happy to  announce the publication of an important new informational aid for researchers and technical 
librarians: This sturdy clothbound 2 volume index represents a considerable accomplishment, inasmuch as it 
provides immediate access to much of the JAPANESE R&D output in physics and applied physics during the most 
explosively productive period in history. If you are engaged in any aspect of information retrieval in these fields, 
this COMBINED CUMULATIVE INDEX will be an invaluable asset. 

JAPANESE PHYSICS 
COMBINED CUMULATIVE INDEX OF 
THREE MAJOR JOURNALS 1946-1 9 7 4  
BY SUBJECT AND AUTHOR 

Consists of 2 volumes separately bound totaling about 
1400-pages, containing Subject lndex and Author Index. 
8% by 11 inches. Clothbound, gold embossed. 

This combined cumulative index contains a subject and 
author index to technical papers in three major journals 
of Japanese Physics from 1946-1974. The Journals consist 
of the following: 

Journal of the Physical Society of Japan 
1946-1974 (Vol. 1-37) 

The Physical Society of Japan 

Japanese Journal of Applied Physics 
1962-1974 (Vol. 1-13) 

Japan Society of Applied Physics 

Progress in Theoretical Physics and Supplement 
1946-1974 (Vol. 1-52) 

Research Institute for Fundamental Physics 

PUBLICATION DATE: FEBRUARY 1, 1975 

In cooperation with the Physical Society of Japan, the Japan Society 
of Applied Physics, the Research Institute for Fundamental Physics, 
and Nichigai Associates, Inc. has compiled the work on Combined 
Cumulative Subject and Author Index for three major journals ( 1946- 
1974) of physical area in Japan. 

It includes all technical items that appeared in Journal of the Physical 
Society c f  Japan. 1946 (first appearance)-1974, Japanese Journal of 
Applied Physics, 1962 (first appearance)-1974, and Progress in Theo- 
retical Physics & Supplement, 1946 (first appearance)-1974. Errata, 
short notes, letters to the editors, etc. relating to indexed items are 
included. Approximately 24.000 title5 are indexed. 

The Subject lndex is arranged alphabetically, with subject headings 
and subject cross-references. Titles, type (short notes, letters, errata), 
and bibliographic location of all pertinent items are listed under the 
subject heading:All indexed articles are given an average of 4 subjects 
to a title, so that an identical article appear5 4 times in the index under 
the different subjects. 

The Author Index contains a primary entry for each item-under the 
name of the first author-which gives complete bibliographic informa- 
tion, including coauthor names, item title and type (short notes, 
letters), and bibliographic location. Cross-references are given from 
each coauthor to the name of the first author. 

1Deduet 10% 

I! NICHIGAI ASSOCIATES (U. S. A. I .  INC. 7 
EMPIRE STATE BUILDING, SUITE 3304 Please send us copies of the 
NEW YORK, N. Y. 10001 U. S. A. JAPANESE PHYSICS, COMBINED CUMULATIVE INDEX 

Please send to: 1946-1974 @ $230.00 each 

Pre-publication price, if we receive your order and payment 
-- before January 3 1 .  1975 L . . - -- 

- 
Street n Payment in the amount o f  i r  enclosed Please send invoice. 

StateKountry Zip (Make checks payable to Nichigai Associates (U.S.A.), Inc.) 

(After January 31, 1975, send payment with order and save $2 per copy for postage and handling) 



LETTERS 

The Author Replies 

Imagine my surprise to find comment on 
an article I had authored in 1973 [Teaching 
Bibliographic Reference in a Reports Col- 
lection, Special Libraries: p.203-206 (Apr 
1973)l in the Letters section in Apr 1975. 
The letter gives a false impression of my 
views and I hope that this response wiil 
clarify certain points. 

In the second paragraph Kingsbury states 
that "Assistants can carry out certain opera- 
tions under guidance but the responsibility 
is that of the librarian." I agree. Nowhere 
in my paper did I either state or even imply 
that the assistant reference librarian was put 
in charge of the reference function. 

Kingsbury goes on to point 1. "The orig- 
inal request is usually vague and incomplete 
and should be screened at the outset for 
identification and urgency." The request 
form in the article was designed for exactly 
this screening. Please note on the front of 
the form the words "degree urgency" imme- 
diately under the requester's name and on 
the back "Where referenced?" The whole 
staff and not just the assistant were trained 
in taking this information and had instruc- 
tions in what to do in the case of an urgent 
request. 

Point number 2. In the first sentence of 
my abstract, for the purposes of the paper, I 
established this definition. "Bibliographic 
reference is here defined as identification of 
a document by any combination of report 
number, accession number, contract num- 
ber, personal author, and/or corporate au- 
thor with subject." ~ i n ~ s b k y ' s  second point 
clearly has to do with subject reference. On 
thinking back perhaps a better title would 
have been "Teaching Bibliographic Verifi- 
cation. . . ." In any event, the bibliographic 
reference in question was done to identify a 
given requested document, not to locate ;he 
latest information on a given subject. 

Point 3. "Finding the bibliographic infor- 
mation is not the end of the search." (Kings- 
bury) In some cases it was, for, as stated in 
the paper, the purpose of the bibliographic 
verification was to locate a file number for a 
report which might very well have been in 
the collection, but filed under a different 
number. The  paper was not about the avail- 
ability and acquisition of technical reports. 

And then, in the last paragraph Kingsbury 
states that "To relegate public .-antacts to 

our least trained personnel is to reduce pub- 
lic service to a clerical function." In a small 
collection the only librarian is not neces- 
sarily always present (consider meetings, 
lunch, illness, etc.). The librarian did not 
"relegate" public contact to anyone. Public 
contact occurred with all personnel every day 
and the paper was a result of the necessity 
for training staff to handle public contact 
and to handle it well. T o  indicate as Kings- 
bury does in her last sentence that "the user 
can be guided in the application of search 
strategy for his future needs" but to deny 
that an intelligent selected employee can be 
guided (taught) in a systematic way denies 
that clerical staff may be intelligent and will- 
ing and able to learn. 

Barbara A. Rice 
State University of New York at Albany 

Albany, N.Y. 12222 

Special Libraries welcomes communica- 

tions from its readers, but can rarely 

accommodate letters in excess of 300 

words. Light editing, for style and econ- 

omy, is the rule rather than the excep- 

tion, and we assume that any letter, un- 

less otherwise stipulated, is free for pub- 

lication in our monthly letters column. 



book labels need 
See-Thru 

~vo'b~eeled-off call labels and the problems they 
cause. Use Highsmith See-Thru Call 
Label Protectors on new or old 
books, with or without book jackets. 
Also on film cans, other media. Spe- 
cial pressure-sensitive adhesive is 
guaranteed to hold fast indefinitely. 
Two large sizes. Try them - order 
#16-152, 1%" x 3%", 200 for 
$5.35. If vou don't have a High- 

I smith catalbg, write- 
- 

Machine Readable Data 

Faxon, the world's only fully 
automated library magazine sub- 
scription agency, offers serials 
control information in machine 
readable format. If your library 
has data processing support, 
or if you plan to make use of 

automation, Faxon will 
supply this service 

for your library. 

Don't settle Now you can get the "whole" loaf with These add up to 100,000 items which 
BioResearch Index  (B io l  ) . Certainly oppear each month in Bio l  from 
BlOSlS selects, abstracts and indexes thousands of sources. 

The Highsmith CO., Inc. 

more than 140,000 primary journal You can leisurely browse the contents 
articles every year . . .  but there's more pages or quickly find special interests 
to life science literature than that. for the Much more. indexed * Subiect by- Author Field of Interest 

or call: (sw) 225-7094 ( to~~- i rw)  
(817) 329-3350 (collect In Mass. and Canada only) 

In Bio l  we meticulously search and Organism (Biosystemotic/Generic). liter at ure O -  

See what's in the oven throughout the 
Research Communications Notes entire world. Write or call todav for full 

P.O. Box 25-17109, Fort Atkinson, Wis. 53538 

w Reports r Symposm r Proceedmgs subscription ~nformat~on BioSciences 
Meeting Abstracts r Monographs In fo rmat ion  Service o f  Biological 

Abstracts, M a r k e t i n g  Bureau, 
2100 Arch Street, Philadelphia, Pa. 
1 9 1  03, U.S.A. 
Telephone--(21 5 )  LO 8 -4016  



HOW ACCOUNTANTS ARE IMPROVING WORK, YET CUTTING COST 
ALL MATERIAL BY FREDERICK STAPLES, C.P.A. (California and Wisconsin) 

Member of American lnst l tu te of CPAs., National Association of Accountants and Amer ican Account ing Association. 

Sbck CORPORATE NO. Of StOCK ACCOUNTING NO. Of 

NO. Pares Ea. No. Pages Ea. D , z - w 

C117 THE MONTHLY FINANCIAL STATEMENTS. For C119 THE FINANCIAL BUDGET. The necessary 8 5  = 
the accountants respons~ble for devlslng forms wlth deta~led conclse preparat~on c 2 
or prepar~ng monthly f~nanclal statements ~ n s t r u h o n s  (lncludlng sequence of the s m  c 

for bus~ness concerns 72 Edl t~on Hbd. 139 15.95 work) 69 Ed 8 1 9 5  5 2 8  
. - 

C116 MONTHLY FINANCIAL STATEMENT FORMS. In C140 CHARTING THE BUSINESS. The chart pa er 
w o  U r 

fu l l  sue Most appear ~n reduced sue ~n to be used The mformat~on to  be cha8ed 
C117 71 Ed 21 95 and how to chart ~ t ,  wlth 13 charts ~ l l u s -  

F201 MASTER CHART OF ACCOUNTS. Harmonized 
trated 73 Ed 

w ~ t h  C116 and C117 7 1  C *  4 95 F202A THE SHORT CUT GENERAL LEDGER Wlth the 
accounts prlnted thereon In harmonv wlth r , g i  

C113 THE INVENTORIES. Inventory tak~ng, valua F20l above and ~nstructlons 5 5 Ed.  
&on and testmg by the outs~de audttors. 
lnc lud~ng a c t ~ v ~ t y  analys~s whlch IS rap- C150 COST ESTIMATING. A long t ~ m e  needed cost 
idly comlng to be regarded as lust a: g u ~ d e  lncludmg sample cost sheet 70 Ed 11 
necessary as the aglng of the customers 
recewables 72 Ed R a r d b o l l n d  104 3.95 C105 PREPARING FOR THE AUDITORS. What the c l~en t  can do to prepare for the a u d ~ t  *?& ? I- 

C114 INVEWTORY TAKING INSTRUCTIONS. May be and help reduce cost 66 Ed 
used an many cases as IS after f ~ l l ~ n g  
~n a few spaces 65 Ed 10 65 C107 SPECIMEN WORK SHEETS FOR THE AUOC 

TORS. Showing some schedules the chent 
C115 INVENTORY PRICING INSTRUCTIONS Wlth o r d ~ n a r ~ l y  can prepare 72 Ed 

provlston lor merely checkmg appi~cable 
sources etc 74 Ed 5 C l l l A  SUPPLEMENTAL INTERNAL CONTROL PUES 

50 
C132 BOOK INVENTORY AND COST OF SALES 

TIONNAIRE. Deals largely w ~ t h  matters 
beyond the usual a u d ~ t  engagement but  

EXAMPLE. ~nclud~ng entrles Keeps monthly wcthm the scope of the p r a c t ~ s ~ n g  ac- 
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Lunar Data Information Center: 

A Shortcut to the Riddle of the Moon 

Frances B. Waranius and Jody H. Heiken 

Lunar Science Institute, Houston, Texas 77058 

The Lunar Data Information Center documentation, sample photo browse files, 
serves as a reference and lending collec- lunar feature index, and color coding, 
tion to all those interested in lunar sci- have resulted in an unusual user-oriented 
ence-researchers, educators, and stu- collection. A computer-based Moon Lit- 
dents, world-wide. Such methods as a erature Bibliography provides search 
classification scheme for mission-oriented capability. 

"I NEED a photo of Copernicus. . . the 
lunar crater." "Where can I find some 
information on the Genesis Rock?" 
"What's been written on age-dating of 
lunar samples?" "I would like to add a 
unit on lunar geology to my freshman 
geology course. What's available?" "What 
lunar seismic activities were recorded in 
1971?" 

When most people ask a question 
about the Moon today, an answer can be 
found in the vast amount of data re- 
turned by the Apollo and other space- 
borne programs which explored the 
Moon. The data resulting from the 
Apollo missions alone includes 843 
pounds of samples from the lunar sur- 
face, nearly 30,000 photographs, numer- 
ous maps, a collection of magnetic tapes, 
and stacks of documents, reports, and 
published literature. 

Jody H. Heiken was Photo/Map librarian at 
the Lunar Science Institute, Houston, Texas. 
She is presently living in Los Alamos, N.M. 

In 1973, a proposal to establish the 
Lunar Data center at the Lunar Science 
Institute (LSI) was made to the National 
Aeronautics and Space Administration 
(NASA). The Lunar Science Institute 
\ 

was organized at the direction of Presi- 
dent Lyndon Johnson. The LSI, origi- 
nally operated by the National Academy 
of Sciences and Rice University, is now 
operated by the Universities Space Re- 
search Association, a consortium of 43 
universities. Funding is through a Na- 
tional Aeronautics and Space Adminis- 
tration contract. 

An announcement of intent to estab- 
lish this center was printed in several 
journals and an appeal was made to the 
community for lunar-related materials to 
be sent to the LSI. In  November 1975. 
the collection of photography, maps and 
documents which had been housed at the 
NASA Johnson Space Center was trans- 
ferred to the institute. It is divided into 
four inter-related elements. The library 
collection is oriented toward the pub- 
lished and unpublished literature of lu- 



nar science; the Photo/Map Library 
contains all the photography -and carto- 
graphic products of the Lunar Orbiter, 
Surveyor, Ranger, and Apollo programs; 
the Sample Information Library includes 
photographs and desaiptive documents 
relevant to the study of the lunar sam- 
ples; and, the Geophysical Data Library 
consists of the National Space Science 
Data Center (NSSDC) data sets resulting 
from the Apollo orbital experiments and 
the Apollo Lunar Surface Experiments 
Package (ALSEP). 

Classifying Material 

In  the initial task of sorting and or- 
ganizing the materials, user needs were 
the prime objectives. The first major 
classification is by lunar mission-Apollo, 
Surveyor, Lunar Orbiter, Luna, etc. The 
simple, but effective, method of color- 
coding was devised. A unique color as- 
signed to each mission is used through- 
out the Data Center to correlate the vari- 
ous types of data in the collection. Bound 
documents, labeled drawers, lettered 
photo folders, and information packets 
are all color-keyed. 

The lunar missions have produced a 
wide spectrum of photography ranging 
from the 35 in. panoramic frames to the 
35mm slide. Black and white. and color, 
positive and negative imagery exists in a 
variety of formats: 8 in. x 10 in. prints, 
70mm and 35mm slides, 70mm film, 35 
mm film, 5 in. frame film, 16mm micro- 
film, microfiche and 16mm sound film. In 
many cases, a given photograph is avail- 
able in several formats to anticipate dif- 
ferent research purposes. The "browsing" 
concept is highly utilized in the Photo- 
ltbrary with some lunar surface photog- 
raphy displayed in kardex files. The 8 
in, x 10 A. prints are grouped by mis- 
sion and NASA photo number into ring 
binders and protected by plastic sleeves. 
Rolled film can be scanned by use of a 
film viewing light table equipped with 
a stereoscope. The Apollo photography 
indexes are bound in mission color code 
and housed near the film products. Maps 
are arranged by category into general 
map types, such as U.S. Geological Sur- 

vey quadrangle maps, landing site maps, 
1:250,000 quadrangle series, etc. Drawer 
labels are color-coded when maps rekr 
to a particular mission area. The Photo/ 
Map collection also includes some infor- 
mation on Mars, Mercury, Venus, and 
Jupiter. These photos and maps result- 
ing from the recent Pionee,r and Mariner 
missions are useful in studies of plane- 
tary analogs. 

An important segment in the study of 
the Moon is the data derived from the 
samples. The samples delivered to the 
Lunar Receiving Laboratory in Houston 
were examined by a Preliminary Exam- 
ination Team (PET). A numbering sys- 
tem, slightly different for each mission, 
was devised to inventory the samples. 
General catalogs of sample descriptions 
were produced by PET following each 
mission and later documents continue 
the precise cataloging of samples in 
greater detail. Many of the samples were 
cut or chipped into smaller parts and 
the records of these divisions are known 
as cutting diagrams. As a part of each 
sample's initial examination, six orthog- 
onal photos are taken; copies of these 
photos, the cutting diagrams, and photo- 
micrographs from thin sections are gath- 
ered into individual file folders hung in 
file cabinets. The most significant photo 
of each sample is filed in a counter-top 
viewing device consisting of plastic 
sleeves on a hinged rack, known as a 
"flip file." Scientists may view the sam- 
ples in the flip files, refer to the individ- 
ual sample folder for more detailed in- 
formation, and if still more in-depth data 
is required, request access to the com- 
plete sample data pack maintained in the 
Curatorial Facility at the NASA Johnson 
Space Center. 

In  addition to the sample photos them- 
selves, an integral part of any compre- 
hensive sample study includes reference 
to the geologic descriptions and photog- 
raphy of the area from which the sample 
was taken. These descriptive documents 
and charts prepared by the U.S. Geologi- 
cal Survey, National Space Science Data 
Center and NASA are bound and main- 
tained as part of the Sample Information 
Library Collection. 



Figure 1. One Portion of the LSI Library 
Showing Photo Flip Files and Map Display 
Boards in the Background 

The  subject scope of the library col- 
lection is mainly in the fields of astron- 
omy and geology. The  book collection, 
which includes basic references in all the 
physical sciences, grows at the rate of 
about 500 titles per year. The  books are 
cataloged according to the Library of 
Congress schemes, using LC cards when- 
ever possible. The  journals, currently 
about 130 titles, are filed alphabetically. 

Since so much of the literature valu- 
able in the study of the Moon is in the 
area we call "grey literature," a system 
was devised to make these documents 
accessible to our users while still fitting 
into the library system. A classification, 
patterned after the Library of Congress, 
puts all mission-related documents into 
class "M." The  second alphabetic ele- 
ment indicates the particular mission 
program: "A" for Apollo, "0" for Or- 
biter, etc. The  first numeric line is the 
mission number, and the Cutter number 
divides into the types of documents: 
sample, photo, geologic, etc. Thus a call 
number for the Apollo 14 Lunar Sample 
Catalog would be MA14.S32. This for- 
mat was developed because no feature 
providing for a systematic grouping is 
common to all the documents. The  ex- 
pansion potential of this classification 
will allow for any new programs or mis- 
sions added. 

Library Services 

In the development of a data center, 
one thought is usually universal in every- 
one's mind . . . keep track of the litera- 
ture . . . do a bibliography. Because the 
literature of the Moon, particularly that 
published since 1965, is so interdiscipli- 
nary, subject searching requires reference 
to many index sources. T o  gather the 
literature of the Moon into one data 
base, the Moon Literature Project was 
begun. Since a partial bibliography ex- 
isted as a part of the Lunar Sample 
Analysis Data Base operated by the Cu- 
rator's Office at the NASA Johnson Space 
Center, we entered into -a cooperative 
agreement with them. Using our PDP-11 
computer, we now have author and title 
key-word search capability on more than 
2,000 references. I t  is planned to subject 
index the literature using a controlled 
thesaurus developed at the institute. Cur- 
rently searches are made on request and 
the service is not limited to LSI staff. 

The  newest element in the Data Cen- 
ter is the Geophysical Data Library, a 
cooperative project of NASA, NSSDC, 
and the LSI. Primarilv in microfilm or 
microfiche, the data sets cover the major 
34 experiments which were space-borne 
on the Awollo Command Modules or 
left on the surface of the Moon as parts 
of the ALSEP. The  data sets provide re- 
sults of the reduction or analysis of data 
from a given experiment and support- 
ing information (catalogs, ephemerides, 
etc.). Reviews of this data can give clues 
to the internal structure and composition 
of the Moon, composition of the atmos- 
phere, genesis of surface features, and the 
state o f  the lunar interior. T o  make these 
data available to as many investigators as 
possible NSSDC and NASA have planned 
to establish Lunar Science Subcenters 
across the country. The  Lunar Science 
Institute is the first of these. subcenters. 

Finding one's way through the maze 
of data which have emanated from the 
lunar exploration programs may be ex- 
tremely confusing. T o  assist both the 
experienced principal investigator and 
the newcomer to the field, the Data Cen- 
ter has prepared a number of data user's 



guides, which briefly outline the perti- 
nent types of information, and how to 
use and obtain them. Some of the areas 
covered by these publications include 
lunar sample information, geophysical 
data, and cartographic data. Other aids, 
such as an educator's guide to lunar data 
and a guide to the lunar science litera- 
ture, are planned. 

In  keeping with the emphasis on dis- 
semination of information, institute per- 
sonnel edit a Lunar Science Information 
Bulletin which is sent to approximately 
1,700 interested persons. Regular features 
in the Bulletin are reports of confer- 
ences, publications, research opportuni- 
ties, personnel changes of interest to the 
lunar science community, and a bibliog- 
raphy of current references. 

Reprints of published research papers 
issued in the series LSI Contributions 
may usually be obtained from the Li- 
brary. Other publications edited, pub- 
lished and distributed by the Institute in- 
clude the Abstracts of Papers submitted 
to the annual Lunar Science Confer- 
ences and special topical conference re- 
ports. Through a contract with NASA, 
the LSI Editorial Office is responsible for 
editing and managing the publication 
of the Proceedings of the annual Lunar 
Science Conference. 

The  Data Center is only one of the 
projects supported by the institute. A 
Visiting Scientists Program offers oppor- 
tunities for short- and long-term appoint- 
ments for the use of the Data Center and 
to conduct research. Applications can be 
made to the director of the institute for 
positions at the associate professor, post- 
doctoral, and graduate fellow levels. For 
other visitors who wish to use the Data 
Center, arrangements may be made 
through the Administrative Office. For 
those who are unable to visit the insti- 
tute, requests for information either by 
mail or telephone are accepted and en- 
couraged from the scientific community. 

Although the institute does not func- 
tion as a distribution center, when a 
request involves the availability of ma- 
terials such as maps, photos, or docu- 
ments, the librarians will provide the 
name of a source, if possible. Assistance 

can be given in the preparation of the 
proper forms required by such distribu- 
tion centers as National Space Science 
Data Center, National Technical Infor- 
mation Service, or Government Printing 
Office. If the item is no  longer in print, 
or while the requestor is waiting for his 
materials to arrive, loans from the Data 
Center collection can be arranged fol- 
lowing the regulations of the National 
Interlibrary Loan code, 1968. 

Through the knowledge and experi- 
ence which the personnel of the Lunar 
Data Center have acquired, it is hoped 
that the lunar science information riddle 
can be solved for you. 
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Libraries, Managers, and People 

Salvador B. Waller 

US. Public Health Service, Parklawn Health Library, Rockville, Md. 20852 

T h e  question of library management 
is receiving more and more attention. In- 
creasing liberal attitudes on the part of 
workers is straining current supervisory 
techniques. There is evidence to suggest 
that current management thinking is not 
effective enough to deal with these 
changes. I t  is evidenced in the pressures 

experienced by managers and in the in- 
creasing discontent of employees. Library 
managers can benefit from a study of dif- 
fering management theories and a greater 
understanding of human interactions in 
the work environment. They must recog- 
nize that where there is poor interaction 
their role is causative as well as crucial. 

THE PURPOSE of this paper is to re- 
view the meaning of management, to 
explore managerial ineffectiveness, and 
to relate the two to libraries. This ar- 
ticle will maintain that managerial in- 
eptness results from improper manage- 
ment practices and that these improper 
practices are directly related to anxieties 
on the part of the manager. 

Managerial Functions 

I t  has been said that management is 
manipulating people; that it is allocating 
resources; and that it is making decisions. 
I t  is these and more. The  acronym 
POSDCORB (planning, organizing, staff- 
ing, directing, coordinating, reporting, 
and budgeting) is partially descriptive. 
Add to it control, innovation and repre- 
sentation (of the organization to those 
outside the group) and we may have a set 

of characteristics on which even the ex- 
perts might agree. A review of manage- 
ment and differing interpretations of 
its characteristics suggests a consensus 
among the experts that all managers per- 
form the same functions only in different 
settings, libraries included. 

As these characteristics have been de- 
fined and redefined in management lit- 
erature, I will not do the same here. I 
would, however, like to make two ob- 
servations about them: 1) There is an 
ebb and flow among them, i.e., none is 
individually distinct. Consider the inter- 
relationships among organizing (deciding 
on positions and skills needed), staffing 
(matching of job and person), coordinat- 
ing (synchronizing the work of people 
and sections), and directing (overseeing 
the day-to-day activities of persons and 
sections). Control is often discussed as a 
separate function but reporting and 



budgeting, which are treated as separate 
functions, are also means of control. Fi- 
nally, one cannot plan well without be- 
ing innovative, i.e., without causing 
things to happen differently. 2) The  pre- 
viously listed management functions can- 
not be done effectively without forecast- 
ing (Iooking ahead to future plans and 
resources) or without dealing positively 
with the physical as well as the human 
environment. T o  perform functions effec- 
tively, the author believes that one must 
make economical use of material and hu- 
man resources. T o  deal positively with 
the human environment one must create 
working conditions in which the partici- 
pants are satisfied with their leadership 
so that their efforts are productive. 

The System of Organization 

An organization's success or failure 
hinges on employee interaction. Those 
writing in support of improved manage- 
ment stress the point that the hierarchial 
system of management is a major 
cause of poor employee/supervisor rela- 
tions and thus poor management. Hier- 
archy is a social arrangement in which 
human relations are determined by the 
degree of (authority) power one indi- 
vidual or group of individuals has over a 
subordinate individual or group of indi- 
viduals. The  need for such an arrange- 
ment is justified by the idea that someone 
must be responsible for the conduct of 
affairs and that that person should have 
the power commensurate with the re- 
sponsibility. I agree with Crockett when 
he says: "The natural result, however, of 
such a system is fear, one of the most 
prevalent forces within our organizations 
today" ( I ) .  If power represents the influ- 
ence exerted, by whatever means, over 
the conduct of others then, "management 
in a hierarchial organization and demo- 
cratic values are incompatible as hier- 
archies cannot survive without holding 
some portion of the employees in bond- 
age" (2). A term used in conjunction with 
hierarchy is bureaucracy. Bureaucracy 
can be defined as the organizational ar- 
rangement that develops to support the 
operation of a hierarchial system. 

I n  the hierarchial system, the prime 
responsibility of an employee at any level 
is to respond to a superior. In such situ- 
ations superiors feel that, since they are 
ultimately responsible, employee input 
can be minimized and the suwrior's deci- 
sions should be unquestionable. Subordi- 
nates expect promotion or other forms 
of recognition for conformity. Unfortu- 
nately, some of those promoted to man- 
agers in this manner are not the best 
uualified to create and maintain a work 
environment which inspires subordi- 
nates, or are not knowledgeable enough 
to make economical use of resources. In- 
effective performance soon becomes obvi- 
ous and such a manager finds himself in - 
a very precarious position and under 
emotional strain. Schaffer (3)  describes 
how managers escape these anxiety pro- 
voking situations through perceptual dis- 
tortions and counterproductive behavior. 
The significance of this type of behavior 
is that it often drains energy from the en- 
terprise or interferes seriously with its 
work, thus reinforcing the fact that the 
wrong person is in tlle managerial posi- 
tion. Schaffer (3)  contends that the man- 
ager is often unaware of the motives be- 
hind his behavior and begins to develop 
defense mechanisms. This type of man- 
ager soon finds himself up  to his chin in 
so-called managerial facades, i.e., decep 
tive behavior intended to act as a cover 
for inefficiencies. Schaub says: 

"In most situations where managerial 
facades prevail over more honest and 
genuine forms of managerial behavior, 
the primary motivating force which 
stimulates the development of facades 
results from fear of failure, personal 
insecurity" (4). 

In other words, as a result of managerial 
incompetence, the manager reacts to pres- 
sures in a manner detrimental to the or- 
ganization as well as himself. 

Transferability 

Linked with the hierarchy as a cause 
of incompetence, and therefore anxieties, 
are a) the belief that, because managers 
perform the same type of functions, they 



are transferable from one management 
position to another; b) the increasing 
liberalization in employee thinking. 

The  belief in the transferability 01 
managers can cause poor management if 
certain conditions are not recognized and 
dealt with. These conditions are the size 
of the organization in which the transfer 
takes place; the level in the hierarchy at 
which the transfer takes place; and the 
technical requirements of the new man- 
agement position. The  size of the organ- 
ization will determine the degree to 
which the lines between Simon's (5)  op- 
erator (doer) and manager (planner) be- 
come blurred. In  a small operation the 
manager must be both a doer and a 
planner. This is particularly true in li- 
braries, for example, where there are so 
many tasks that in a small operation 
there are not enough hands to go around. 
Also, the smaller the operation, the more 
the manager must be in touch with the 
nuts and bolts of the day-to-day opera- 
tions rather than the planning of the 
operation. 

In any particular organization, it is 
quite feasible for a manager of any spec- 
ified level to transfer vertically or hori- 
zontally within the organization. Simi- 
larly, i t  would be feasible to transfer 
from one type of organization to another 
organization if the major difference were 
size rather than function. A chief librar- 
ian could transfer from a small library to 
a medium-sized library with little diffi- 
culty. T h e  transition from a small insti- 
tution to a large one might work. How- 
ever, in a situation requiring a greater 
scope of performance, a more in-depth 
knowledge of modern managerial tech- 
niques, and a need to deal with more 
varied and complex personalities, the 
transfer could cause problems for the 
transferee, and in turn the organization 
with which he took up  residence. 

For example, the positions of chief of 
technical services of a small library and 
that of a large library are quite different. 
The  technical complexities of purchas- 
ing, binding, technical support and 
cataloging are compounded in the larger 
organization. The problem would be- 
come even more intricate if it were a 

question of type rather than size. 
Whether i t  is an engineering library or 
a health sciences library, some would be 
tempted to say that a library is a library. 
Therein may lay the problem of library 
mismanagement. They are different and 
t.0 a significant degree. The types of spe- 
cialized patron and staff needs differ; 
material selection demands differ; spe- 
cialized reference tools are needed; mate- 
rials processing has peculiarities; and the 
characteristics of staff and patrons differ. 
When the demands of operating in such 
a diverse environment are too awesome 
for the manager, anxieties may set in. 

Managerial Anxieties 

A major contention is that the hier- 
archal system is restrictive and prone to 
abuse. It, therefore, does not permit the 
efficient use of human resources. Such 
abuse not only discourages employee co- 
operation but is also a source of em- 
ployee discontent. In this abusive situa- 
tion the manager often chooses to ignore 
employee problems and consoles himself 
in the belief that "the ends justify the 
means" and proceeds down whatever or- 
ganizational path he has chosen. There 
is a revolt under way against this "boss- 
can-do-no-wrong" method of manage- 
ment. Employees are demanding a 
greater diversity of work; seeking the 
opportunity to test their individuality; 
looking to be more autonomous; ques- 
tioning directive; and refusing "to-fol- 
low-the-flag-blindly." Hierarchial mana- 
gers see this as a threat to their 
autonomy. They either ignore such de- 
mands or suppress them. In  either case, 
the result is constant tension in the work 
environment and an addition to the 
manager's anxieties. 

Because there are situations such as 
those described above, it would be fair to 
assume that improper management oc- 
curs mainly because of the manager's 
unwillingness and/or inability to adjust. 
An examination of the problems in li- 
brary administration would tend to sup- 
port this. The  examination indicates that 
many library managers are not prepared 
to cope with these changing conditions 



and the anxieties they create. Librarians 
are taught too little about how to handle 
people or how to manage. Library school 
curricula may require only a course or 
two in administration and probably none 
in human behavior. Too few librarians 
take the opportunity to gain experience 
in the broad spectrum of library work or 
to participate in continuing education. 
Such parochialism is not conducive to 
broadly based efficiency. Smith's conten- 
tion that, "The present form of library 
management is Threatening to become 
obsolete" (6), looms ominously. He goes 
on to state, "There is little question 
about the casual relationshir, between 
the bureaucratic organization of librar- 
ies and the serious morale problems in 
librarianships today." 

These problems result partly from 
staffing inequities which cause resent- 
ment by sub-professionals who see inade- 
quately trained professionals not per- 
forming well or performing non-profes- 
sional duties and being better paid. T o  
Martell (7), the entire fabric of tradi- 
tional library procedures and practices 
borders on chaos. From the literature it 
would appear that far too few librarians 
operate under the assumptions that good 
judgment can and should be documented 
and that such judgment should be sup- 
ported by alternatives based on tech- 
niques such as cost-benefit analysis. 
These problems in library management 
cannot be solved through conventional 
librarianship, but says Simon, 

". . . study of the lessons learned and 
skills and techniques used in the prac- 
tice of professional management does 
provide the insight necessary for issue 
analysis and an understanding of how 
they should be handled" (5). 

Bundy (8), another advocate for 
changes in library management, suggests 
that the way to solve the human re- 
sources problem in libraries is to make 
changes in processing-service relation- 
ships and administrative-professional re- 
lationships. Such changes she finds neces- 
sary because conflicts in the library's en- 
vironment are caused by common organ- 
izational forces as evidenced by that fact 

that, "librarians frequently attribute con- 
flict to 'problem' staff, yet individuals can 
leave the library and the conflicts per- 
sists." 

Managerial shortcomings are, however, 
not entirely the manager's fault, since 
there is often little check on the perfonn- 
ance of managers other than demanding 
that they do not cause the hierarchy any 
unpleasantness. Whatever the means the 
library manager's overseer uses to evalu- 
ate performance, it rarely includes cost- 
benefit analysis or concepts of efictive 
humane employee practices. The man- 
agers have tremendous leeway. If they 
do not cause the "system" any problems, 
the bureaucratic hierarchy frequently ig- 
nores them. As a result, the manager 
often is more interested in "keeping his 
nose clean" than in efficient operational 
procedures or the attitudes, discomforts, 
or needs of those for whom he has been 
given responsibility. This is quite easy 
in libraries because the administrator to 
whom the librarian reports is more often 
than not divorced from the library. 

In the case where it is a question of 
the non-economic use of materials and 
human resources, the effect is cancerous 
but not immediately glaring. There are 
occasional flare-ups among staff but, as 
Bundy (8) implies, this is often written 
off as normal. If a cost analysis were con- 
ducted by an outsider, the wasting away 
might be discovered. This, unfortunately, 
if done at all, is delayed until a great 
deal of waste has occurred. 

Where there are problems, you find an 
anxious manager. The more anxious the 
manager becomes, the greater the prob- 
lems become. 

As in many pathological states, the dis- 
ease remains undetected for quite some 
time but there are numerous symptoms. 
In the case of anxieties, what are the 
symptoms of the anxious manager? After 
reviewing the literature and examining 
personal experiences, I have compiled 
the following 15 conditions which I con- 
sider the warning signs of the "anxious 
syndrome" : 

1) The manager who encourages dis- 
sension among the staff by cutting him- 
self off from all or part of the staff. 



2) The manager who openly displays 
a disregard for the opinion of the staff. 

3) The manager who, under whatever 
guise, constantly interferes with the op- 
erations of various sections. 

4) The manager who bypasses section 
heads to directly contact subordinates 
and in the process countermands a super- 
visor's decisions. 

5) The manager who encourages pa- 
trons to bypass established procedures 
and contact him directly. 

6 )  The manager who takes a position 
against staff members even though the 
facts do not warrant it. 

7) The manager who openly demon- 
strates greater interest in the patrons 
than in  staff. 

8) The manager who is overly sensitive 
to criticism. 

9) The manager who is more con- 
cerned with the public's appreciation of 
superficial appearances rather than with 
the quality of the product the public is 
given. 

10) The manager who insists on con- 
formity to decisions in areas where he is 
obviously not expert. 

11) The manager who plays favorites. 
12) The manager who, as an expres- 

sion of disfavor, slights those who dis- 
agree with him. 

13) The manager who is insensitive 
to the feelings of others. 

14) The manager who is reluctant to 
hold staff meetings. 

15) The manager who does not keep 
staff completely informed of the activities 
of other members, thus encouraging sus- 
picion and fostering confusion. 

This type of manager is not dealing 
positively with the human environment 
and the participants will be so dissatis- 
fied with their leadership that their ef- 
forts will be counterproductive. No op- 
eration can be efficient without the 
positive contribution of all concerned. 
There are three points which the author 
feels is crucial to alleviating the man- 
agement crisis described: 1) a recognition 
by management of the anxieties created 
by the management philosophy currently 
in vogue; 2) a change in the manager's 

philosophy about the prerequisites for 
dealing with people and coping with the 
job; 3) the adoption of more effective 
and efficient methods of organizational 
development and management. 
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The Status of Small Special Libraries in 
Business in Japan 

Committee for the Survey of Small Special Libraries 

SENTOKYO (Special Libraries Association), Tokyo, Japan 

THE Special Libraries Association, Ja- 
pan, has so far organized several research 
committees to conduct studies concerning 
special libraries. One of these, the Spe- 
cial Libraries' Activity Research Commit- 
tee made a start in 1973 with the objec- 
tive of finding the present status of small- 
staffed libraries in business, and to prepare 
three models of activity for libraries with 
staffs of 1, 3 or 5 persons. (Those with 
staffs of 2 or 4 persons are not included.) 

The  Committee is made up  of the fol- 
lowing people: 

Shukei Maesono (head) (Japan Pro- 
ductivity Center), Mitsuaki Toda (Nis- 
san Motor Co., Ltd.), Masaya Taka- 
yama (Tokyo Shibaura Electric Co., 
Ltd.), Hiroshi Hanawa (Tokyo Shi- 
baura Electric Co., Ltd.), Akiko Ike- 
naga (Japan Society for the Promotion 
of Machine Industry), Yumiko Kasa- 
hara (Mitsui Petrochemical Industries, 
Ltd.). 

T h e  Committee began by investigating 
the activities of small libraries from ex- 
isting literature. Then in March 1974, it 

made a survey of their present status by 
questionnaire. The  result of this survey, 
published at the General Meeting of the 
Special Libraries Association, Japan, in 
May 1974, had a wide response, and 
aroused the interest of many special li- 
brarians. The  Committee takes pleasure 
in making known to those connected 
with special libraries abroad the main 
part of the result of the survey through 
an English translation. 

Questionnaires were sent to organiza- 
tions selected from: 

T h e  Directory of Special Libraries, 
1972, 558 organizations, The  Directory 
of the Documentation Conference, 11 
organizations, The  Directory of the 
Special Libraries Association, Japan, 
143 organizations, for a total of 712 or- 
ganizations. 

T h e  number of answers returned was 
277, for a percentage of 38.9%. 

Received for review Dec 2, 1974. Manu- 
script accepted for publication Mar 11, 
1975. 

Table 1. Libraries with a Staff of 5 or Less and Composition of Staff 

No. of 

5.1 and Over 
Void Answers 
Total (Answers 
Received) 

Permntage of Time Spent on Different Activities (Av. 46) 

Age Non-Librwy 
(Av. Years) Accessing Processing Service Other Jobs 



Table 2. Conditions in Libraries by the Staff Size 

Table 2a. Space of the Library 

(Av. ma) 

Item Total Reading 
Size (A Space Stack Office Room Other 

* No. of Organizations 

Table 2b. The Collections 

(Av. Vols.) (Av. Titles) (Av. Titles) 
Books Journals Newspapers 

Annual 
Domestic Foreign Total Increase Domestic Foreign Domestic Foreign 

Table 2c. Annual Budget 

(No. of Organizations) 

'Y Amount of Annual Budget (1 0,000 Yen*) 

Size of Staff less than 50 50-less than 100 100-less than 500 5 W l e u  than 1,000 1,000- 

(No. of Organizations) 

Comparison with 5 Years Ago 

lncrease Unchanged Decrease 

Table 2d. Change in Number of Staff 

(No. of Organizations) 

Table 2e. Library Committees* Within the 
Parent Organization 

(No. of Organizations) 

Size of \ Staff Increase Unchanged Decrease 

No. of Committees 

1 2 3 

*concerned with library administration such as book 
selection, budget control, management, etc. 



Table 2f. Equipment 

(No. of Organizations) 

Table 29. Affiliated Library Associations 

(No. of Oraanizotions) 

ltem Microfilm Photocopy Indexing* 

Size of Stoff Yes N o  Yes N o  Yes N o  

1 (30) 6 24 29 1 2 28 
2 (33) 6 27 27 6 6 28 
3 (39) 8 31 19 20 7 32 
4(25) 12 13 20 5 6 19 
5 (19) 7 12 10 9 6 13 

Size of Staff SLAJ' JDS1 DC3 JLA' 

1 (58) 15 1 1 2 
2 (50) 19 5 1 4 
3 (39) 19 8 0 3 
4 (25) 10 7 1 4 
5 (19) 13 4 0 1 

* card selector, computer, etc. 

Table 2h. Processing 

I The Special Libraries Association, Japan 
The Japan Documentation Society 
' The Documentation Conference 
' Japan Library Association 

Table 2h(l). Classification 

(No. of Organizations) 

N o  
Own Classi- 

NDC* UDC System Other fication 

* Nippan Decimal Classification 

Table 2h(2). Type of Index* 

(No. of Organizations) 

ltem 
Classifi- 

Size of Staff Ledger Stack Author Title Subject cation Other 

1 (58) 48 13 18 34 1 1  31 3 
2 (49) 43 19 28 40 13 38 8 
3 (39) 32 12 17 29 13 31 5 
4 (25) 24 12 16 20 7 24 5 
5 (19) 18 8 13 18 4 15 8 

*catalogs in such forms as cards, booklets, loose-leaf volumes, etc. 

Table 2h(3). Form of Index Table 2h(4). Microfilming of the Materials 

(No. of Organizations) (No. of Organizations) 

\ ~ t e m  \~ tem 
Card- Book- Loose- 

Size of Staff form form leaf Tape Other Size In Progress Not  In Progress 

1 (58) 37 34 18 0 3 1 (58) 6 44 
2 (49) 45 42 17 0 6 2 (49) 4 42 
3 (39) 27 21 7 1 3  3 (39) 9 30 
4 (25) 22 18 13 0 4 4 (25) 10 15 
5 (19) 18 13 6 0 1 5 (19) 3 16 



Table 3. Service in Libraries by the Staff-Size 

Table 3a. Reader Service 

(No. of Organizations) (Hour/Day) 

Readers Served 
Manner of Access 

Inside & Inside & Inside & Shelving 
Limited Un-limited Outside Open Closed Time 

Table 3b. Lending 

(No. of Organizations) (Av. Vols.) (No. of Organizations) 

Limitation 
Lent or Lent to: Setting the of No. Mutual 

Not Lent Period Reclaiming of Vols. Lending - Inside & Inside & Inside & - - Vols. Lent - - 
Yes N o  Limited Un-limited Outside Yes No Yes No  (Monthly) Yes No  Yes No 

Table 3c. Photoduplication Service 

(No. of Organizations) \ Available Method 
or Not Searching Area of Material Requested 

By Division - 
Size of Staff Yes No  By Staff Self-service Concerned World-Wide Japan Owned Only 

Table 3d. Reference Service 

(No. of Organizations) 

Type of Service 
Answer Provided by: 

Contact - Time for No. of 
Bibliog- Fact & with Spe- Al l  Specific Research Cases 

Location raohv Literature Data cialists Staff Staff (Av. hr.) (Monthlv) 



Table 3e. Announcement of Documents 

(No. of Organizations) 

\ New ArrivaJ 
Size of Staff List Contents Circular Abstracts Translation Other 

-- 

Table 3f. Persons Served 

(No. of Organizations) 

Staff of: 

General 
Affairs Investigation Personnel Finance Research Production Sales Other 

1 (58) 6 25 5 5 4 1 16 8 7 
2 (49) 10 30 5 6 42 12 8 6 
3 (39) 5 23 5 3 23 10 11 5 
4 (25) 0 11 1 2 22 9 6 0 
5 (19) 3 13 5 4 12 9 4 3 

- 

Table 3g. PR Activities 

(No. of Organizations) 

Item 
Guide- Orienta- 

Size of Staff lines tion Other None 

Table 3h. Plans for Enlargement/Curtailrnent 

(No. of Oraanirations) 

Staff Space Collections Other 

Enlarge Curtail Enlarge Curtail Enlarge Curtail Enlarge Curtail 



A Low-Cost, Efficient, Machine- Assisted 
Manual Circulation System 

Peter Stangl 

Stanford University Medical Center, Lane Medical Library, Stanford, Calif. 94305 

A system combining aspects of book 
card-based, and of transaction slipbased, 
circulation systems is proposed. Em- 
bossed user identification cards, specially 
designed envelopes, and an extra copy of 
the catalog card or bindery slip combine 
into a system which provides: 1) quick 
and automatic borrowing transactions 

without any handwriting, 2) clear rec- 
ords retrievable by document identity 
and by due date, 3) overdue notices by 
photocopy and without addressing, and 
4) it dispenses with the labor of produc- 
ing book cards. The system requires only 
modest investment, and book card-based 
systems can ;be painlessly converted into it. 

THE PURPOSE of a circulation system 
is to facilitate the use of a library's 
collection. In  a busy special library it is 
necessarv to maintain control over mate- , 
rial borrowed, to insure the timely return 
of such material, and to give information 
about the s,tatus of library material to 
library users at a moment's notice. 
Ideally, a circulation system should have 
the following characteristics: 1) Circula- 
tion transactions should be quick and 
easy to perform for both library users 
and staff. 2) Circulation records should 
be dear and unambiguous to facilitate 
filing and retrieval. 3) Discharging of ma- 
terial returned should be easy. 4) The 
sending of overdue notices should be 
painless. 5) The system should be rela- 
tively inexpensive. 

An on-line, computer-based circulation 
system qualifies on the first four counts 
without doubt. However, for many of us, 
its cost is prohibitive. Off-line circulation 
systems are the answer to many libraries, 

but not to those special libraries where it 
is necessary to provide instant informa- 
tion on the status of circulating material. 
Mini-computers hold the gre,atest prom- 
ise and are relatively inexpensive to op- 
erate, but the necessary retrospective 
processing of large collections makes 
them too costly for some of us. 

Traditional manual systems are the 
least expensive, but they sacrifice several 
of the requirements of an ideal system. 
Machine assisted systems provide im- 
proved performance, but those most 
commonly in use still fall short of ideal. 
The present paper offers a machine as- 
sisted manual circulation system which, 
while not ideal, hopefully is an improve- 
ment over the ones commercially avail- 
able, and still competitive in cost. 

Manual Systems 

Most manual systems in use fall ba- 
sically into two categories: those based 



on book cards, and those based on trans- 
action cards. In book card systems a 
card, containing bibliographic informa- 
tion about the volume, stays with the 
volume while on the shelf. The card 
has to be specially prepared when the 
book is originally processed. A borrowing 
transaction consists of a user signing this 
card, and the card being filed. In this 
system the burden on the library user is 
relatively small, however, the burden on 
the library staff is considerable. Signa- 
tures are frequently obscure, and even 
when they are not, overdue notices re- 
quire considerable effort, since the book 
card normally does not contain an ad- 
dress. 

Transaction card systems rely entirely 
on the user for the preparation of a circu- 
lation record. A transaction card is a 
blank form on which the user provides 
bibliographic information, as well as his 
own name and address. This can mean 
an unreasonably great burden on those 
using the library heavily. The system is 
easy for the staff at the time of borrow- 
ing, but can be a source of great diffi- 
culty later on. Hand written biblio- 
graphic data are often unreadable, in- 
complete, and/or incorrect, resulting in 
problems when filing records, searching 
records to provide information, and dis- 
charging volumes returned. A transaction 
card can be a multiple form, so one or 
two overdue notices can be a by-product, 
provided the information is sufficiently 
legible on them. 

While seemingly inexpensive, there is 
a hidden cost in manual systems: the 
often significant amount of staff time 
spent unraveling problems and providing 
missing information, e.g., addresses for 
overdue notices in a book card system, or 
deciphering erroneous or illegible infor- 
mation in a transaction card system. A 
perhaps greater cost than the dollar 
equivalent is the loss of service resulting 
from lack of data. 

Machine Assisted Manual Systems 

A completely clear and unambiguous 
record, available without the investment 

of much time and effort, is obviously 
highly desirable. Book card systems pro- 
vide the bibliographic information this 
way. A clear record of the user's identity 
is needed, and this is what machine as- 
sisted systems provide. Borrowers carry a 
library card with mechanically transfer- 
able personal information on it. A ma- 
chine transcribes this onto a book card, 
and an unambiguous record is the result. 
The two such svstems most commonlv 
used are, in the author's opinion, those 
by Gaylord and by Bro-Dart. 

The Gaylord system provides the user 
with a paper library c&d containing a 
number on a metal inset, which is 
printed on the book card when the vol- 
ume is borrowed. The number is clear, 
but it is necessary to consult a file to de- 
termine the identity of the user. The 
system is thus no help for overdue no- 
tices and when trying to provide informa- 
tion on the spot. For this reason, I do 
not believe the Gaylord system is useful 
in many special libraries. Furthermore, 
book cards are filled uw after a certain 
number of transactions and then need to 
be rewlaced. 

I 

Bro-Dart's Svs-Dac svstem seems better 
for special libraries. It does not use up 
the book card, rather, i t  provides a tacky 
piece of tape carrying the user's name and 
address and the due date. The machine 
sticks the tape on the book card which 
is then filed. The tape can be peeled off 
and discarded when the book is returned. 
The machine can be set to place the tape 
on the book card in a standard position, 
facilitating the production of overdue 
notices by photocopying, or into a posi- 
tion varied each week, thus facilitating 
retrieval by due date, but making the 
automatic production of overdue notices 
rather cumbersome. A disadvantage of 
the Sys-Dac system is its dependence on 
a non-standard library card, provided by 
Bro-Dart only. Thus it takes time to get 
them prepared, and they are rather 
costly. If the user does not have his li- 
brary card, a hand written tape must be 
used. Further, the tape occasionally 
comes off the book card in a heavily used 
circulation file, resulting in a lost trans- 
action. 



Figure 1. Complete Circulation Record: 
Book Card (Extra Copy of Catalog Card) Inserted in Custom-Designed Pocket 

Thumb Cut @ Code for Due Date 
Book Card (Extra Copy of Catalog Card) 
User Data Imprinted on Pocket 

C u l l i n g ,  Charles Freder ick Albert .  
RE43 Handbook of h istopathological  and histochem- 
C95 i c h a l  techniques : ( i n c l u d i n g  museum techniques) 
1974 / by C. F. A. C u l l i n g  ; w i t h  a foreword by 

W. L .  Dunn. - 3rd ed. - London : Butterworth, 
1974. 1 
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The Lane Library System 

The circulation system this author de- 
signed for Lane Library is a machine 
assisted combination book card and 
transaction card system. Its distinctive 
features are as follows: 1) It uses a stand- 
ard size and type plastic embossed library 
card, thus any common credit card can 
be used in its place when the user does 
not yet have his own card, or does not 
have it with him. 2) It  prints complete 
user information in a standardized posi- 
tion, thus facilitating the production of 
overdue notices by simply photocopying, 
folding, stapling, and mailing. 3) While 
circulation files are in call number or 
journal title order, records are retriev- 
able by due date without the examina- 
tion of each record. 4) No specially pre- 
pared book cards are necessary for the 
system, and book cards are never used up. 

The chief innovation was, first, the de- 
signing of an envelope, or rather, pocket, 
into which a book card can be inserted 
and secured (this is the transaction card 
aspect of the system). User information is 
imprinted on the pocket, rather than on 
the book card. The pocket and book 
card together comprise a circulation rec- 
ord. On discharging, the pocket is dis- 

SEPTEMBER 1975 

carded, while the book card, unmarred, 
is returned to the book. And second, the 
book card is an extra copy of a catalog 
card for books, and one copy of a three- 
by-five inch, multiple form bindery slip 
for bound journal volumes. The specially 
designed pocket (Figure 1) is 3% in. tall 
by 5% in. wide, with a front flap just 
under 2 in. high. I t  accommodates a 
standard catalog card without covering 
the call number, main entry, and title. 
The upper portion of the pocket's back 
has a thumb cut which can be flipped 
over a catalog card, thus securing i,t into 
place. The top edge of the back, extend- 
ing 1/2 in. above the edge of the catalog 
card, provides room for due date coding 
by position from left to right. Use of the 
date code is similar to the method used 
on edge notched cards, as described by 
F. Kilgour in 1962,* except that instead 
of notching it uses a visible code for man- 
ual retrieval. The actual due date can be 
stamped on the reverse side of the pocket. 

. Kilgour, Frederick G. / A Marginal 
Punched Card Form Which Facilitates 
Sending Overdue Notices. College and Re-  
search Libraries 23:402404 (Sep 1962). 
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Implementation of the system pro- 
ceeded as follows: starting in September 
of 1073 all users were asked to register 
at the circulation desk. Time was bor- 
rowed on the Stanford Clinics' large plas- 
tic card embossing machine to pro- 
duce library cards on a daily basis from 
the registration forms. Information em- 
bossed, in addition to name, address, and 
telephone number, included some coding 
of user status, academic year or date of 
termination of affiliation, and several 
other bits of data considered useful by 
the circulation staff. Library cards were 
filed at the desk and were given to users 
during a subsequent visit. Meanwhile, 
two Addressograph electric imprinters, 
model 40-1, were installed at the desk, 
and an Addressograph Portable Em- 
bosser, model D320, was installed in a 
work room. Once the bulk of library 
cards had been produced on the large 
machine at the Stanford Clinics, we 
shifted production to the library with 
the aid of the smaller machine. 

A typical circulation transaction pro- 
ceeds as follows. User inserts his library 
card into the imprinter, then inserts a 
blank circulation pocket. The imprinter 
transfers the data onto the pocket's front 
flap. The user then hands the volume 
and pocket to the desk attendant, who 
removes the book card from the volume, 
inserts it into the pocket, flips the thumb 
cut, stamps the due date in the volume 
and hands it back to the user. Hand writ- 
ing is involved only when charging out 
unbound journal issues, since they have 
no book cards. For these, a circulation 
transaction slip was designed in the same 
size and overall format as the pocket. 
User information is imprinted on its 
lower half by the Addressograph ma- 
chine, the top part is filled out by the 
user providing bibliographic identifica- 
tion for the journal issue. 

Several times a day, during slack pe- 
riods, a stack of records (pockets plus 
book cards or unbound slips) are 
stamped with the due date, coded for due 
date retrieval by magic marker, and the 
records are filed. 

User acceptance of the system has been 
good; most regular users learned the steps 

involved the first time they found the sys- 
tem operating. Staff acceptance has been 
excellent. The necessity to check the legi- 
bility of hand writing is greatly reduced, 
since it comes up only with unbound 
journal issues. Circulation records are 
dear and unambiguous. A small amount 
of staff time is saved each time a volume 
is initially processed, since no book card 
needs to be typed. The pulling of over- 
dues from the circulation file is much 
simplified by the clearly visible mark in 
a given position on top of the file. The 
production of overdue notices is infi- 
nitely easier than before. It consists of 
placing a transaction record on an office 
copier with the appropriate text typed 
on a sheet and used as a backing. The 
resulting notice can be folded and stapled 
so only the address shows, and can be 
dropped into the mail directly. We found 
that -window envelopes were not even 
necessary in most cases. 

Lane Librarv had used a traditional 
book card circulation system before the 
present system was installed. The book 
cards were standard 3 in. x 5 in. cards. 
with the bibliographic information typed 
along the 3-in. edge, as usual. The new 
circulation pocket, designed for a catalog 
card, does not accommodate the book 
cards as they are. Thus the old cards are 
trimmed at- the time of borrowing, so 
they will be 3 in. high only. This 
is done on a small paper cutter adjusted 
for the purpose. Trimmed down, the old 
cards do not fill the circulation pocket, 
but will fit and can be secured bv the 
thumb cut. Gradually, as more newly ac- 
quisitioned books get into circulation, 
the old book cards will be largely re- 
placed by the new catalog cards in the 
circulation pockets. 

The cost-of the new system has been 
moderate. They are as follows as of this 
writing. We purchased plain, white, un- 
printed plastic stock for library cards at 
$32 per thousand (BreDart cards cost 
upward of $200 per thousand including 
embossing). A printed address strip (an 
old supply we had used for a change of 
address on letter heads) is attached to 
the card and serves well to identify Lane 
Library. The Addressograph electric im- 



printer is $135, as opposed to the ap- 
proximately $700 BreDart machine, so 
we bought two. The pockets cost just un- 
der a penny each, the unbound slips just 
over 1/2 cent. The Portable Embosser is 
about $750, but its purchase was not es- 
sential. Over time, however, its cost will 
be amortized by the savings hom contin- 
uing to emboss our own-cards. Special 
file boxes had to be made in order to 
accommodate the 5% in. wide pockets, at 
$1 6 each. 

About two months' experience with 
the system pointed up the need for some 
refinements. First, a small portion of the 
pockets should be made from heavier 
paper than the 24 lb. bond we had used, 
because records for volumes on perma- 

nent reserve get rather ragged during 
their lengthy stay in the file. Second, 
rather than continuing to code the date 
by hand in one of the five positions along 
the top edge of the pocket, we will have 
pockets precoded by printing when we 
next reorder. The need for other improve- 
ments will probably become apparent 
with the passage of time, but Lane Li- 
brary's initial experience with the system 
has been encouraging. 

Received for review May 17,1974. Manu- 
script accepted for publication Mar 11, 
1975. Presented Jun  11, 1974, as a Con- 
tributed Paper, during SLA's 65th An- 
nual Conference in Toronto. 

Peter Stangl is director, Lane Medical Li- 
brary, Stanford Medical Center, Stanford, 



Metrics-Libraries and Librarians 

Vivian S. Hall and Gregg Anderson 

University of Kentucky, Lexington, Ky. 40506 

Building and maintaining a collec- 
tion in keeping with social, political, and 
educational trends is a prime responsibil- 
ity of a librarian. For a special librarian 
it is vital to have materials processed and 
ready for use when the researcher or 
other patron requests them. The  1975 li- 
brarian must determine whether to begin 
collecting and building materials on the 

International System of Measurement 
(metric system). I t  is urged that all librar- 
ians learn and use the metric system, pro- 
vide displays of metric materials, and col- 
lect and build titles on the metric system 
in order to be of better service to their 
patrons. T o  aid the librarian in this task, 
a bibliography is supplied. 

ONE ISSUE facing today's librarian is 
the decision to build a collection of ma- 
terials and become knowledgeable now 
about the International System of Meas- 
urement (metric system), or to wait until 
the United States officially announces the 
conversion to the metric system. I believe 
we should become knowledgeable about 
this international system immediately, to 
arrange metric displays, and begin to 
build a metric collection. 

T h e  distance to work, our weight, the 
daily temperature are all aspects of meas- 
urement, ostensibly an essential part of 
our lives. The  archaic English system is 
so unrelated; the inches, feet, and yards 
were based on parts of the body, i.e., the 
distance from your outstretched arm to 
your nose is equal to about 96 inches or 
one yard. The  metric system is set up on 
a simple decimal scale. 

Measurement, too, is an essential as- 
pect of a librarian's daily tasks. A library 
exists to provide bibliographical and in- 
tellectual access to recorded knowledge 

and information and it must necessarily 
be geared to the present and anticipated 
needs of its patrons. A competent librar- 
ian, then, must evaluate materials and 
methods with a look to the future, in or- 
der to maintain the progressiveness of li- 
brary operations. 

Over 150 years ago, the first metric 
study was reported to the United States 
Congress and, after a four-year inquiry, 
President John Quincy Adams felt the 
metric system was more modern and uni- 
form than the English system that was 
currently being used. He rejected conver- 
sion then because he felt the time was 
not right for it: most of our trade was 
with inch/pound England. Better to 
wait, he pointed out, until a uniform in- 
ternational measurement system could be 
worked out (I, p.vii). 

In 1968, long after most of the world 
had already converted to a uniform in- 
ternational measurement system, Con- 
gress asked the United States Department 
of Commerce, National Bureau of Stand- 



ards, to undertake a United States Metric 
Study and to report the findings within 
three years. The  result was "A Metric 
America: A Decision Whose Time Has 
Come" (1; p.iii). 

Comprising that 1968 metric commis- 
sion were educators, representatives of 
professional organizations, unions, pub- 
lishers, federal agencies, business corpo- 
rations, and others. Serving as liaison for 
the metric program within the American 
Library ~ssoc&ion during the prepara- 
tion of "A Metric America" was Donald 
S. Culbertson, assistant library director, 
Library Services ~epar tment ;  Argonne 
National Laboratory, Argonne, Illinois. 
Mr. Culbertson has stated that the li- 
brary profession has been in the van- 
guard of metric interest in the United 
States (Dewey was the founder of the 
American Metric Society) and that basic 
library measurements are already ex- 
pressed in the metric system. 

Were Mr. Dewey alive today, however, 
he might be surprised to find that while 
other institutions have progressed to - - 
complete use of the metric system, li- 
braries are lagging behind. 

Librarians may or may not be aware 
that the United States Space Agency uses 
only metric measurements, as does the 
National Bureau of Standards. The  Ford 
Motor Company has opened its first 
plant for manufacturing exclusively to 
metric standards, and General Motors 
has planned, for the spring of 1975, that 
all of its new products and components 
will conform to metric standards. Cater- 
pillar Tractor, IBM, International Har- 
vester, and Honeywell, as well as many 
others, are now using metric measure- 
ments in most of their operations. There 
are metric recipe books for sale, metric 
scales to weighyourself in either pounds 
or kilograms. And if this doesn't con- 
vince you to go metric, the authors have 
even seen metric recipes for cocktails (2). 

Measurement: Personal and Professional 

Richard Ward reminds us that meter 
used to mean a gadget on the side of your 
house which indicated in a roundabout 

way how much we owed the electric com- 
pany at the end of the month. Or you 
may have associated the term with your 
last parking ticket. More recently, you 
may be realizing it as a unit of measure. 
Metrics are already here. If you don't be- 
lieve it, try some of your old wrenches on 
the new 1975 automobiles. Unless you 
own a metric set, they're as useless as the 
English system is fast becoming (3). 

More astounding information comes 
from Martin Barxbaum who predicts 
that you will someday drive on the Belt- 
way at 110 . . . that the time is not far 
off when you will not be able to buy a 
pound of meat or a quart of milk any- 
where in the United States . . . that the 
temperature in July and August will 
some day hit the mid-30's and the aver- 
age woman's waist will be 61. This will 
all take place when we switch over to the 
metric system (4). 

Americans may soon feel like foreign- 
ers in their own supermarkets if they 
don't start learning a new language- 
metrics. Food items are more and more 
being packaged and labeled in metric 
units (5). 

As librarians, we must learn to think 
metrically so as to be prepared when 
help or materials are requested by our 
patrons. As special librarians the authors 
feel that we must at once begin collecting 
materials and learning the metric system 
of measurement; only when our minds 
think readily of centimeters and meters 
rather than inches will we be prepared 
for the inexorable future in which the 
metric system will be the common stand- 
ard of measurement throughout America. 

Librarians realize, of course, that the 
metric system has been in use in libraries 
for some time as far as some items are 
concerned. The  si7es of publications have 
long been expressed in centimeters in 
the collations on catalog cards. A ruler 
with centimeters as calibration is used 
and measurement taken of the length 
(bottom to top) of the item. This meas- 
urement is expressed in centimeters, ex- 
act to the next whole centimeter, eg., 
15.2 centimeters is recorded as 16 centi- 
meters. This indicates a publication ap- 
proximately six inches in height. When 



dealing with audio-visuals, librarians 
have long purchased 16 mm and 35 mm 
films, meaning that the film is 16 or 35 
millimeters in width. Maws too are meas- 
ured in centimeters. A shelf that meas- 
ures 36 inches long and 9 inches deep 
would, in the metric system, be 92 centi- 
meters long and 25 centimeters deep. In  
making analogies between our present 
system and the metric system, librarians 
should remember that volume is meas- 
ured in liters, arealdistance in centi- 
meters, meters, and kilometers, and 
weight in grams and kilograms. 

Librarians should master the vocabu- 
lary and mathematical make-up of the 
metric svstem. for if the United States 
Department of Commerce consents to 
requests and suggestions such as those by 
Culbertson, libraries will become deposi- 
tories of metric information for the gen- 
eral public. The  Department of Com- 
merce had proposed setting up metric in- 
formation centers across the country; but 
Culbertson has suggested to the depart- 
ment that libraries. alreadv in the infor- 
mation distribution business, be used for 
this purpose instead (6). 

Librarians and library administrators, 
then, must join in a campaign to per- 
suade the Department of Commerce to 
supply libraries with basic materials on 
metrication, especially those materials 
published by the United States Govern- 
ment Printing Office. Accompanying any 
actions making libraries such deposi- 
tories should be an advertising campaign 
to let the public know that information 
concerning general and specific aspects 
of the metric system may be obtained at 
their local public libraries. 

Information Helpful to Librarians 

Special, academic, public, and school 
librarians would play a special role in 
maintaining such depositories. A special 
librarian should see that h i s / h a  library 
is equipped with information relating to 
their particular field. T h e  number of 
publishers putting out metric materials 
is increasing daily. The  list that follows 
includes companies which may be con- 
tacted for catalogs of metric materials: 

American Association of School Librar- 
ians; BFA Educational Media; Charles 
E. Merrill Publishing Company; Coronet 
Films; Educational Teaching Aids; En- 
cyclopaedia Britannica Educational Cor- 
poration; Eye Gate House, Inc.; Grolier 
Educational Corporation; Houghton Mif- 
flin ~ o r ~ o r a t i o ~ ;  ~nternationai Business 
Machines Corporation; John Wiley & 
Sons; Library Filmstrips Center; Mc- 
Graw-Hill; Midwest Publications Com- 
pany, Inc.; National Aeronautics and 
Space Administration; National Educa- 
tion Association; National Micrographics 
Association; National Science Teachers 
Association; NBE Educational Enter- 
prises; Random House; Science Service; 
Society for Visual Education, Inc.; Ster- 
ling Publishing Company; Corning Com- 
pany; Society of Manufacturing Engi- 
neers; Project for Metric Research, Uni- 
versity of Southern Mississippi; Continu- 
ing Engineering ~ducat iohl  University 
of Alabama; American Society for Test- 
ing and Materials; Center for Metric 
Education, Western Michigan Univer- 
sity; and National Council of Teachers 
of Mathematics (7). 

Bibliography 1 contains a list of items 
and publications which librarians might 
purchase for use by their patrons. Much 
bf this material is &dab16 free or at low 
costs from the National Bureau of Stand- 
ards or other government agencies. Some 
items, however, are more expensive. 

Along with the collection of metric 
materials librarians should organize met- 
ric displays, which would consist of post- 
ers, charts, bumper stickers, and other 
items encouraging or explaining the met- 
ric conversion. Bibliography 2 consists of 
various display items and apparati which 
might be used in setting up a metric dis- 
play. 

Obviously librarians must lead, rather 
than follo&, the somewhat arduous way 
to metric conversion. In order to be ac- 
quainted with the basic principles of 
metrics he/she would benefit from read- 
ings which deal with metrication. Bibli- 
ography 3 contains a list of readings 
which would help the librarian become 
more knowledgeable about various as- 
pects of the metric system. 



President Nixon, in his State of the 
Union message of September 1973, said 
that Americans cherish tradition and are 
understandably nonplussed at the unfa- 
miliar centimeter or kilogram (8). How- 
ever, when we realize that the remaining 
countries of the world are equally con- 
fused by our outdated English system, we 
can only conclude that we are the ones 
out of step; the metric system will be 
officially used in the United States in the 
near future, and when that time comes, 
librarians should have acquired a knowl- 
edge and a collection sufficient to answer 
the questions of their patrons and to fa- 
cilitate the transformations that metrica- 
tion will require. 

Information which does not appear 
was not known. For additional informa- 
tion, please contact the source directly. 
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mi2 souare miles 2.6 wuare  kilometers km2 

acres 0.4 hectares ha 
MASS (weight) 

oz ounces 2 8  grams R 
pounds 
short tons 

(2000  Ib) 

teaspoons 
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cups . 
pints 
quarts 
gallons 
cuhic feet 

0.45 kilograms kg 
0.9 tonnes t 

VOLUME 
5 milliliters ml 

15 milliliters ml 
3 0  milliliters ml 

0.24 liters 1 
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0.95 liters 1 
3.8 liters I 
0.03 cubic meters m3 

yda cubic yards 0.76 cuhic meters m3 
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The Cataloger's Right Arm: 

The Library of Congress 

Elizabeth L. Tate 

Library of Congress, Descriptive Cataloging Division, 
Washington, D.C. 20540 

Two new tools published by the Li- ciples of the cataloging code will make 
brary of Congress that should assist art the LC entries seem less mysterious. 
librarians and catalogers are described. However, the best solution to the prob- 
Even though art exhibition catalogs will lem is Cataloging in Publication cover- 
always be difficult to catalog, a thorough age of exhibition catalog publishers. 
understanding of the fundamental prin- 

THE POLICEMAN'S LOT is not a 
happy one, but even less happy is the lot 
of the cataloger confronted with a pile of 
art exhibit catalogs. Though there is as 
yet no tranquilizer that will make this 
assignment mere child's play, some re- 
cent developments promise to ease the 
burden. 

Cataloging Tools 

In response to pleas from catalogers, 
the Library of Congress is publishing a 
new tool designed to assist in establishing 
headings, preparing authority cards, and 
providing the catalog with appropriate 
cross references. I t  is a compilation of all 
the names, personal and corporate, being 

This  is the third in  a series of papers pre- 
sented Oct 21, 1974, a t  a seminar on exhibi- 
tion catalogs sponsored by New York 
M E T R O  in cooperation with SLA's New 
York Chapter, Museums, Arts & Humanities 
Group, and the New York Chapter of 
ARLISINA. 

SEPTEMBER 1975 

established or revised during the regular 
cataloging operations with one excep- 
tion. Names requiring no cross references 
are omitted. Each heading is accom- 
panied by a tracing for the appropriate 
references and all are arranged along 
with the cross references in a single al- 
phabetical list. This tool, entitled Li- 
brary of Congress Name Headings with 
References, will be issued quarterly and 
cumulated annually and will list approx- 
imately 29,000 headings each year. The  
first issue, dated JanuaryIMarch 1974, 
was mailed to subscribers early in Janu- 
ary 1975. Since the kinds of entities that 
create exhibition catalogs are notorious 
for their need of cross references. I would 
anticipate that Library of Congress Name 
Headings with References will be of con- 
siderable assistance to the art cataloger. 

The  second new tool may be of less 
use to the art cataloger but there is cer- " 
tainly a place for it in the art library. 
Monographic Series provides an approach 
to LC's current cataloging by way of 
series titles. Under the name of-the series 



a complete LC printed card appears for 
each title in that series currently cata- 
loged. Both numbered and unnumbered 
series are included and the first issue for 
January/March 1974 presents full cata- 
loging information for 20,909 entries in 
some twelve thousand different series. 
Monographic Series began publication in 
November 1974 and it, too, will appear 
quarterly and be cumulated annually. 

T h e  third tool to be mentioned car- 
ries an American Library Association 
imprint, but the Library of Congress is 
one of the four authors whose names ap- 
pear on the title page. I am referring to 
the revised rules for description, chapter 
six of the Anglo-American Cataloging 
Rules (North American Text), published 
in June 1974. The  rules for description 
have been revised primarily to incorpo- 
rate the provisions of the ZSBD(M) Zn- 
ternational Standard Bibliographic De- 
scription for Monographic Publications. 
Catalogers at the Library of Congress be- 
gan to use the revised rules on Sep 3, 
1974, and have experienced no serious 
difficulties with them. T o  facilitate the 
transition from the old rules to the new, 
we have compiled a descriptive cata- 
loger's guide from the training materials 
developed by the Principal Descriptive 
Cataloger and the Cataloging Instruction 
Office. This guide was published as an 
appendix to the Library of Congress Zn- 
formation Bulletin for Aug 2, 1974. We 
are planning to issue a supplement to 
make available to catalogers in the field 
the responses to the queries that have 
come as libraries have begun to adopt 
the revised rules. 

Since some lil~rarians have expres\ed 
apprehension about these revised rules, 
the author should like to comment 
briefly about standards. Few consum- 
ers would wish to return to the days 
when each local authority defined 
"po~lnd," "ton," "foot," "gallon," etc., to 
suit itself. Standartli~ation will bring as 
many benefits in cataloging as in other 
facets of daily life. For example, the pat- 
tern of citation in national bibliop-a- 
phies will stahilile and the librarian will 
know what information to exDect and 
where it will appear. Catalog entries in 

exotic languages will acquire at least a 
modicum of meaning to those who do  
not know the languages because the data 
elements will be flagged by standard 
symbols. And above all, with standardi- 
zation, the international exchange of 
cataloging information will become a 
practical means of achieving universal 
bibliographic control of all types of pub- 
lications, including art exhibit catalogs. 

Cataloging Rules 

Since an understanding of the "hows" 
and the "whys" often helps to make a 
problem less difficult, perhaps the sugges- 
tions and explanations afforded descrip- 
tive catalogers at LC may assist others as 
well. There is more logic to the Anglo- 
American code and its application to art 
exhibit catalogs than some librarians like 
to believe. A good starting place for ap- 
preciating the logic is Charles A. Cutter's 
Rules for a Dictionary Catalogue and in 
particular his rule six and one half. I t  
reads: 

T h e  designer or painter copied is 
the author of engravings; the cartogra- 
pher is the author of maps; the en- 
graver in general is to be considered 
as no more the author than the printer. 
But in a special catalogue of engrav- 
ings the engraver would be considered 
as author . . . ( I ) .  

This is a rule for a special kind of ma- 
terial. This rule is called to your atten- 
tion rather than its predecessor devised 
in 1852 by C. C. Jewett, because of its 
numbering-rule six and one half. Tha t  
numbering tells a lot about the problem 
of special rules for special kinds of ma- 
terial. One must forever be inserting 
them here and there, destroying the logi- 
cal pattern with which a cataloging code 
begins. Indeed, that is exactly what hap- 
pened with Cutter's code because it  de- 
veloped into the A L A  Cataloging Rules 
for Author and Ti t le  Entries, which, by 
1949, contained more than five hundred 
different instructions and specifications. 
T h e  1949 code contains rules for encyclo- 
pedias, almanacs, directories, letters, re- 



ports of expeditions, ships' logs, medium- 
istic writings, radio scripts, motion pic- 
ture scenarios, heraldic visitations and so 
on ad infinitum. I t  is little wonder that 
Seymour Lubetzky began the work of 
code revision by asking "Is this rule nec- 
essary?" He then analyzed each of these 
special rules to find common patterns of 
responsibility and developed principles 
of cataloging that will attribute the work 
to those responsible for its intellectual 
content. On these principles the present 
cataloging code is based. 

Those who are unhappy with the rules 
in the AACR should not lose sight of 
how difficult art exhibit catalogs are to 
catalog under any system. T h e  difficulties 
derive from the nature of an art exhibi- 
tion, for publications mirror the society 
in which they appear. I t  is a rare art 
exhibition that is a one-man tour de 
force; most are possible only through the 
cooperative efforts of many entities. It  
is doubtful that Solomon himself could 
~ roduce  a set of rules that would make 
I 

an exhibition catalog as easy to catalog 
as a novel, especially since those who de- 
sign exhibit catalogs seldom bless them 
with distinctive titles. Nevertheless, they 
can be cataloged within the frame of ref- 
erence of the AACR if responsibility for 
intellectual content is systematically ana- 
Ivzed. 

One method of analysis is to ask one- 
self a series of questions. For example, 
does this catalog have one principal fea- 
ture? If yes, is the principal feature the 
reproductions of a single artist? If yes, 
enter the catalog under the name of the 
artist. If no, is the catalog of the exhibit 
the principal feature? If yes, enter under 
the entity that prepared the catalog. If 
there is no principal feature, what enti- 
ties are responsible for the content of the 
publication as a whole? By determining 
at each step whether i t  is a work of 
single, shared, or mixed authorship and 
whether the entities are personal or cor- 
porate, the AACR rules for choice of 
entry can be applied. Of course, the 
choice of main entry is seldom easy and 
clear cut because of the nature of an art 
exhibition catalog. For this reason the 
added entry acquires a greater impor- 

tance. Other access points should be 
carefully provided by means of appropri- 
ate added-entries. 

Cataloging in Publication 

Of all of the recent advances in cata- 
loging none offers as satisfactory a solu- 
tion to the problem of bibliographic con- 
trol of art exhibit catalogs as CIP, or 
Cataloging in Publication. The  history 
of this program has been recounted in 
numerous articles, one of which appeared 
in February 1974 in the ARLZSINA 
Newsletter (2). CIP data can be used 
effectively by an art librarian in a variety 
of ways. With a minimum of effort, he 
can add to the entry appearing in the 
book the missing elements like collation 
and produce a ;et of catalog cards with 
the aid of the photocopier, or whatever 
method is available. Or, if he uses LC 
printed cards, he can immediately order 
a set by card number. The  collection of 
titles awaiting cards can be organized in 
his cataloging department by any of the 
CIP data elements he prefers-main en- 
try, title, classification number, LC card 
number, or international standard book 
number. If the art library is associated 
with an institution using MARC tapes, 
the librarian has at hand a good selection 
tool, and can generate the necessary cata- 
log card sets from the updated version of 
the entries. 

As of the end of February 1975 a p  
proximately 49,000 titles had been cata- 
loged in the CIP program. There are 
now 906 participating publishers-to 
whom, incidentally, the library profes- 
sion owes a debt of gratitude for their 
willingness to assist in this effort to gain 
bibliographic control even though it 
means a certain amount of expense and 
inconvenience for the firms. Similar pro- 
grams have been established in ~us t ra l ia ,  
Brazil and the USSR; we hope the survey 
conducted by IFLA will inspire other 
countries to begin. Of the 49.000 titles " 
just mentioned, some are art exhibit 
catalogs, but not too many. If more mu- 
seurnscan be encouraged to become par- 
ticipating publishers, the CIP program 
will increasingly encompass the kinds of 



publications that will help art librarians 
with their cataloging problems. 

Cataloging in yutlication then prom- 
ises the best answer to the difficult prob- 
lem of the art exhibit catalog, for in this 
program the book that poses~the catalog- 
ing conundrum will bring the LC answer 
if the publisher is a participant. If the 
art cathoper must devise I& own an- " 
swers, his work can be facilitated by a 
thorough understanding of fundamental 

of the Anglo-American cata- 
loging code and by two new tools that 
have just appeared, Monographic Series 
and Library of Congress Name Headings 
with References. 
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This Works 
For Us 

Acquisition Innovations 

Addianna Ford McConiga 

Battelle, Pacific Northwest Laboratory, Technical Library and Files, 
~ i c h l a n d ,  Wash. 99352 

A key word in context index to the 
library's on-order file and payment for 
material by means of "blank check" are 
two very successful ways of cutting staff 
costs and increasing efficiency. 

TWO INNOVATIONS in acquisitions 
work have speeded and simplified our or- 
der processing. The  two innovations are 
a key word index to the on-order file and 
"blank check" payment. 

Our library environment is such that 
at least 50% of the material acquired is 
for the use of engineers and scientists in 
their office collections. Strong justifica- 
tion for these techniques is that a large 
part of our orders are placed directly 
with publishers throughout the world 
without going through an agent. They 
include monographs of many kinds in ad- 
dition to traditional published material. 

Identifying, locating, and speeding the 
material to the user under tight dead 
lines and high volume/low staffing con- 
ditions has brought about the following 
techniques which serve us well. 

Key Word Index to the "On Order" File 

A computer printed list (key word in 
context) of all material on order has re- 
placed a series of traditional card files. A 
flip of the list (800-1,000 items on order) 
tells you: who requested the material; 
this person's charge/cost coding; date or- 

dered; order number; author(s); title; 
sub-title; series title; publisher; sponsor 
and more, if pertinent. 

Each one of these pieces of informa- 
tion is automatically indexed in the list. 
When the ordered material arrives and is 
ready to be identified with the order rec- 
ords, the receiving clerk usually needs to 
match only one piece of information 
with the index list to be on the way to 
unraveling the mystery of, "Son-of-a-gun, 
what's this, and who wants it?" 

The  list is created by keypunching the 
file copy of the order(s) and the list is 
purged of material received by detaching 
a punch card affixed to this file copy and 
processing it against the master file. 

Advantages over more conventional or- 
der files are: 

1. Copies of the list can be distributed 
to various locations and people who need 
"on order" information. 

2. Material can be more easily and 
accurately identified when the order is 
received; and by less experienced clerical 
help. 

3. Order records can be placed to- 
gether in one folder and filed by order 
number-no need to pull them together 
from several files. 

4. Identifying material to be claimed 
from the publisher is easy since the main 
entries are on the list in chronological 
order. 

The  only noticeable disadvantage for 
us is the occasional need for retrospective 
searching after material has been re- 



ceived. Although the material itself is 
well referenced to order information-if 
that material is not available for inspec- 
tion then it may be necessary to search 
different lists to reconstruct, "who or- 
dered it, where and when?" Microfiche 
copies of the lists are retained for this 
purpose. These fiche copies are prepared 
by the computer at the same time as the 
computer paper printed list. The lists are 
updated weekly. The paper copies are 
destroyed when superseded and the mi- 
crofiche retained for a two-year period. 

Blank Check Payments 

Our second innovation has to do with 
incorporating a "Blank Check" as a part 
of our purchase order form for amounts 
up to $200.00. With a few precautionary 
exceptions we have used this form for all 
material within the $1.00-$200.00 price 
range. I t  has been more than 99% SUC- 

cessful and has proved a great savings of 
clerical time and postage. 

For example, the instructions for proc- 
essing this "blank-check" order are listed 
below. 

1. The lower half of our order is a 
blank check. After filling our order, com- 

plete the invoice on the face of the check. 
Please do not invoice us in any other 
way. 

2. Fill out the check for the FULL 
AMOUNT of the order INCLUDING 
ANY POSTAGE OR SHIPPING 
CHARGES. Please allow for cash d i s  
counts. 

3. Detach the check from the order 
and process through your bank. 

Please Observe the Following- 
No back orders. Advise if you cannot 

ship fully and promptly. 
Be sure to allow applicable cash dis- 

count in return for this prompt payment. 
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Special Libraries in India 
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W The libraries of India are special in a Bangalore, Theosophical Society Library 
variety of ways. Some of them and their at Adyar, and Sri Aurobindo Library at 
notable features are described. The Pondichemy are contributing to the r e p  
Oceanographic Institute at Goa, Indian utation of India's collections. 
Institute at Bangalore, British Library at 

INDIA is officially classified as a "devel- 
oping" nation, and certainly is in the li- 
brary sphere. The sub-continent is check- 
ered with public, university and special 
libraries that are a legitimate source of 
pride. Concomitant with industrial ex- 
pansion, the Indian authorities have be- 
come increasingly aware of the need for 
sophisticated research terminals crucial 
to viable economic growth. These centers 
are staffed by thoroughly qualified pro- 
fessional librarians-often with a mas- 
ter's degree in another discipline. Though 
a majority of these specialized collections 
fall under the industrial-scienltific um- 
brella, not a few are concerned with the 
arts, theology, and the social sciences. 

National Institute of Oceanography 

Goa's beaches-Dona Paula and Cal- 
engute-attract the sun-seeking tourist 
no less than the Library of the National 
Institute of Oceanography attracts the 
oceanographic researcher. This center is 
located at the confluence of the Arabian 
sea and Bay of Bengal, where countless 

marine specimens flow by the doorstep. 
The facility first opened in Delhi in 1966, 
but in 1969 moved to Goa-an aquarium 
on a continental scale. Advanced physi- 
cal, biologic and geographic aspects of 
marine science are studied here, since it 
is the principal library of its sort in In- 
dia. At present the book stock is 5,000 
while journals approach 150. This census 
fails to include the 4,056 technical re- 
ports, arranged alphabetically by institu- 
tion, which are the items most frequently 
used. The majority of the holdings are in 
English and German, while a respectable 
portion are in Japanese and Spanish. 

Aside from a professional library cre- 
dential, each librarian has an additional 
degree in a scientific discipline. The chief 
librarian, an assistant librarian, a cata- 
loger and three non-professional assist- 
ants constitute the staff. A direct offshoot 
of the Oceanographic Institute, the li- 
brary mainly serves scientists in resi- 
dence. The librarians concentrate mainly 
on reference service, indexing of relevant " 
technical reports and preparing subject 
bibliographies. Since the patrons are well 



educated, many are capable of and pre- Indian Institute of Science 
fer to track down their-own sources &th 
minimal assistance. Interlisbrary loan is 
quite active, and other institutions fre- 
quently request materials by mail. Each 
borrower can take six books for one 
month, after which renewal is virtually 
automatic. Even periodical back issues 
are removable-but not current ones- 
since the object is to encourage institute 
employees in their research and not re- 
tard scientific advance. Consequently, 
loan periods are flexible and a fine sys- 
tem has not proved necessary. With a 
public of 150, all trained specialists, the 
librarians can afford to proceed casually 
since each customer is a familiar face and 
generally reliable. Book losses are negligi- 
ble and offer little annovance to the ad- 
ministration. 

The Colon classification system has 
been adapted and approaches to the col- 
lection have been provided by author, 
title, and multiple subjects. Periodicals 
are interfiled in the main catalog and 
given multiple cards also. Books are pur- 
chased by an appointed committee, 
which consults the working scientists for 
suggestions and then pass them on to the 
librarians for sifting. The budget is 100,- 
000 rupees (8 rupees to one dollar) of 
which 60y0 is allocated for journals and 
40% for books. Final book selection is 
accomplished by consensus between the 
chief librarian and the special book com- 
mittee. In general, policy for the library 
is decided jointly by the librarian and 
the director of the institute, 

As a part of the Indian National 
Oceanographic Data Center, the library 
cooperates closely with other such centers 
in Washington, Moscow, and elsewhere. 
Materials are transferred among centers, 
and the library at Goa exchanges its 
duplicates in this way. The book stock 
is buttressed by gift books sent from 
abroad, especially from the Scripps Insti- 
tute. At the moment, the librarian is at- 
tempting to build up the chemistry, biol- 
ogy, physical, and zoology holdings. Such 
standards as the McGraw-Hill Encyclo- 
pedia of Science and Technology, Who's 
Who in Science, etc., are available in the 
reference corner. 

Covering a wider area of the scientific 
spectrum, the Indian Institute at Banga- 
lore-begun in 191 1-has an excellent 
library which supports its research and 
educational efforts. This 100,000 volume 
complex is used by scientists, students 
and industrial concerns. In addition to 
being a research center, the institute con- 
fers the master's and doctorate degrees in 
engineering and other sciences. The peri- 
odical collection numbers 2,000--01 
which 1,200 are paid for, the others re- 
ceived through gift or exchange. A bind- 
ery on the premises binds back issues and 
repairs damaged book stock. The maga- 
zines are mainly in English and German, 
the predominant languages in the book 
collection, too. 

The reference librarian appears to be 
deluged with continuous questions from 
students and scientists. Though three ref- 
erence librarians work in shifts to handle 
these challenging questions, more are 
needed at this busy center. The same li- 
brarians must prepare bibliographies, in- 
dex pamphlet material, and conduct ori- 
entations. Each year an attractive bro- 
chure is printed to acquaint new students 
with the library; groups of 50 students 
are also taken on tours. A staff of 11 pro- 
fessionals, 13 semi-professionals, and 18 
non-professionals run this facility, which 
only closes four days each year; it is open 
regularly 8 AM-10 PM daily. 

An active interlibrary loan service 
flourishes; at least 20 universities and 
countless educational and industrial con- 
cerns often request materials. Three 
books may be borrowed per visit, after 
which renewal is permitted. The aca- 
demic staff can take home periodicals, 
though other users may not. The Brown 
system is the charging method (book 
card and borrower envelope) employed 
and to date losses have been only about 
40 books per year. Another variety of 
semi-reference book may be borrowed 
overnight, but like a limited reserve book 
in a United States college library, the fine 
is stiff if it is not returned on .time. A fine 
system is used to control the normal 
books also, but these penalties are mod- 



erate and seldom used. I n  fact, every- 
thing is free and open access at the In- 
dian Institute Library. No check points 
or guards are anywhere in evidence: 

The  books are classified by the Colon 
classification, which seems to adapt well 
to scientific holdings. A classified subject, 
author, and title index is utilized. "See" 
and "see also" references are scattered 
liberally through the catalog. A number 
of sub-libraries complement the holdings 
of the main one, and these smaller set- 
ups are free to follow certain independ- 
ent policies in the way of borrowing rules 
and the initiation of special programs. 
The  budget for operating the entire in- 
stitute comes from the University Grants 
Commission, which allocates a certain 
 ort ti on to the Indian Institute, in turn 
passing on a segment to the library. The 
library's budget for 1975 is 300,000 ru- 
pees for books and 400,000 for periodi- 
cals. 

Visiting this modern complex is an irn- 
pressive expel ience. Rows 0% laboratories 
and classroom facilities give the impres- 
sion of a scientific city under glass. T h e  
library was completed in 1964, along the 
most functional line5; it operates in three 
shifts to obtain optimum use of the phys- 
ical plant. ~urc l&ng is centralized and 
undertaken by the academic staff of the 
institute in cooweration with the senior 
librarians; as well, students get a chance 
to make their suggestions for book pur- 
chases. 

T h e  British Library 

The  British Library, until 
the British Council Library, 

1960 called 
is also in 

Bangalore. Here, by investigating any of 
the 43,000 ~olumes  or 150 magazines, In- 
dians are encouraged to pluml) the rich- 
ness of British cultural heritage and the 
forces that are molding modein Britain. 
All the imprints are pul~lishetl in Britain 
and supplied directly to the various 
branches of the British Library. The  sub- 
ject orientation is generalist, but clue to 
the proliferation of industrial plants in 
Bangalore, the library, more &an other 
I~ranches, empliasizes the sciences. The  
largest branches of the British Library 

A Vintage Photograph of One of the Main 
Thoroughfares of Bangalore City. 

are in Delhi, Madras, and Calcutta. A11 
the units are under the suwervision of an 
autonomous body-the Indian Council 
for Cultural Kelations-under the Gov- 
ernment of India. 

Book selection for the branches is done 
by four regional librarians and the chief 
librarian in Delhi, who finalizes all 
choices. Readers and other librarians also 
suggest specific titles for purchase. The  
suggestions from readers in Bangalore 
tend to veer overwhelmingly toward sci- 
entific subjects. Workers in local indus- 
tries make intensive use of the library, re- 
garding the book as a means of upward 
social/economic mobility. Specifically, 
books on aircraft and electronics are in 
continual demand, while other applied 
sciences are also requested; the abstract 
sciences are in less Gemand. About 40% 
of the members are students in scientific 
curricula, while the rest are professionals 
or white collar workers from the Banga- 
lore area. The  housewife and so-called 
"general reader" are not much in evi- 
dence here, at least compared to the 
branches in Delhi and Bombei. The  
member's fee is 10 rupees per year and 5 
rupees for children, though the chil- 
dren's section is lightly used. Adult mem- 
bers can borrow 5 books for a four week 
period. The  facility is staffed by 6 profes- 
sionals and 4 non-professionals-all In- 
dians. Losses are negligible since a new 
member must be sponsored by a current 
one or an institution, which helps to 
testify to the borrower's reliability. The  



Brown charging system is used when 
books are lent for home use. 

T h e  British Library is supplied with 
printed cards directly from the British 
National Bibliography. The  classification 
system is Dewey; approaches are avail- 
able in the card catalog by author and 
subject. T h e  librarians publish anno- 
tated bibliographies. 

T h e  throng of customers has obviously 
outgrown the usable space. One finds 
this library on a second floor, above a 
popular restaurant, and the patrons must 
often read standing up, all available seat- 
ing having been occupied. Lack of space 
prohibits the accumulation of back is- 
sues of magazines and imposes strict 
standards for weeding. The  only excep- 
tion is in the field of librarianship, such 
as Journal of Librarianship and Library 
Association Record. 

All the branches of the British Library 
adhere to similar basic policies. Twice a 
year the chief librarians of the different 
units meet to discuss relevant business, 
and current practices are examined for 
effectiveness and relevance. The  smaller 
regional offices in Bangalore, Trivan- 
drum, Poona, Bhopal, Ranchi and Luck- 
now keep in active touch with the larger 
centers, where librarians attend confer- 
ences and training programs. The  stated 
policy is definitely toward recent books; 
the vast majority of their collections con- 
sists of books published within the last 
ten to fifteen years. A sampling of clas- 
sics, both Indian and European, is kept 
on hand for students. T h e  branch at 
Bangalore serves 6,150 members (400 
children) and is open 9 AM-1 PM and 4 
PM-~PM, six days a week. Book circula- 
tion runs about 1,000 per day. 

Theosophical Society 

Deeper south in Adyar, a suburb of 
Madras, the Theosophical Society Li- 
brary and Research Center is dedicated 
to the study of comparative religions and 
cultures. T h e  library was founded in 
1886 to acquaint Westerners with the 
complexities of Eastern religions-espe- 
cially Hinduism and Buddhism. The  So- 
ciety publishes English translations of 

esoteric texts that have hitherto been the 
reserve of divines and pundits. T h e  li- 
brary is a hub of activity and is housed 
in an attractive modern structure built 
in 1967. Even under the British occupa- 
tion, when social barriers prohibited In- 
dians from full integration, within the 
Theosophical Society all races and classes 
harmoniously coexisted. 

A day in the reading room of the li- 
brary is a veritable trip to the United 
Nations: Americans, Russians, Arabs, 
and Indians study intently in an atmos- 
phere that encourages reflection. Upon 
entering, one removes his shoes and set- 
tles into an ambiance that is decidely In- 
dian. Rare manuscripts are in abundance 
here, and scholars come from all the 
world to consult them. Microfilm facili- 
ties are used to photocopy deteriorating 
manuscripts and to make copies to send 
to other institutions on request. Shortly, 
microfiche equipment will be purchased. 
About 20,000 manuscripts make up  this 
remarkable collection, the most valuable 
written on palm leaves. A grant from the 
Ford Foundation has allowed for air con- 
ditioning, which will prolong the life of 
these priceless treasures. A visitor is as- 
sured of getting a glimpse of at least a 
few, since changing exhibits are on dis- 
play in cases at ground level. 

According to the librarian, readership 
has more than tripled in recent years. 
With the Western search for self through 
Eastern religions and meditation, young 
people are visiting India to discover its 
ageless verities. Each reader pays a one- 
time one rupee fee for reading privileges; 
the borrowers pay a thirty rupee deposit 
and a charge of six rupees for each 
book borrowed. Cataloging is especially 
stressed, and the librarian considers that 
detailed subject breakdowns decrease the 
need for elaborate reference service, 
which would be too costly. The  main sub- 
jects covered in this 100,000 volume col- 
lection are religion, civilization, litera- 
ture and Indianology; these are housed 
in a closed stack arrangement and attend- 
ants bring the books to the patrons. The  
classification system is Dewey, but with 
the religion section enlarged and further 
subdivided to suit this special collection. 



T h e  5,000 rupee budget barely 
scratches the surface of the European 
printed material the library would like 
to own. Therefore, the librarian is woe- 
fully dependent on donations. The  li- 
brarian consults with a book committee 
to make final selections regarding pur- 
chases. T h e  library subscribes to 130 
periodicals, while 200 arrive free of 
charge. Lack of funds also inhibits the 
hiring of needed staff. T h e  librarian ad- 
ministers two catalogers and several sala- 
ried stack attendants; other individuals 
donate time to do odd jobs around the 
library. Another financial drain results 
from unreturned books. Since many of 
the borrowers are merely passing through, 
they often leave without returning their 
books. 

Fifty percent of the titles are in Eng- 
lish and the rest are in other European 
languages, Sanskrit and Tamil. The Ma- 
dras area is Tamil-speaking and a con- 
siderable literature exists in this vernac- 
ular. The  library attempts to attract local 
Tamil readers and has set up  a separate 
card catalog in this tongue. The  Theo- 
sophical Society also reaches out to the 
children of the region. There is a special 
children's section where youngsters can 
sit comfortably on mats and read from a 
collection of 2,000 volumes. The  librarv 
is open 8 AM-5 PM and is closed on Sun- 
day and Monday. 

Sri Aurobindo Library 

About a five hour bus ride from Ma- 
dras the Sri Aurobindo Library in Pondi- 
cherry exudes its mystic vibrations. There 
university students, visiting scholars and 
disciples of the Sri Aurobindo doctrines 
delve into the 100,000 occult tomes on 
Buddhism, Hinduism, Taoism, etc. The  
library is part of a cooperative living 
community based on the philosophic-re- 
ligious concepts elucidated by Aurobindo 
in his prolific writings. India abounds in 
religious communities that are termed 
ashrams, but none can boast of such an 
ample library. Sri Aurobindo, a daring 
revolutionary who was involved in the 
fight for Indian independence, retreated 
to Pondicherry in later years, where he 

established an integrated yogic commu- 
nity dedicated to world peace and indi- 
vidual self-development. 

Pondicherry by the sea has the delicate 
charm of a 19th century provincial 
French town. Time seems to have magi- 
cally stopped for many cultural and ar- 
chitectural traces of French colonial ad- 
ministration are yet extant. The  pink 
stucco, two story library harmonizes 
nicely with its surroundings. The  library 
has a small collection of art treasures, dis- 
played alternately in prominent places. 
The  main floor houses a rare collection 
of 16th and 17th century French books 
that deal with occult subjects. The  ar- 
chives of Aurobindo are also located on 
this floor, along with other rare manu- 
scripts-some on palm leaves. The  three 
floors of book stock contain works in In- 
dian languages, French, German, and 
English. Though the strong points are 
religion and philosophy (mostly Eastern), 
a decent accumulation of literature, his- 
tory and sociology is also available. Jour- 
nals arrive from all parts of the world 
and back issues are bound and interfiled 
with other books on the shelves. 

The  collection is exclusively reference, 
though a fair selection of paperbacks is 
open to circulation. The  hours extend 
from 8 AM-12 NOON and 2 ~ 4 5  P~-4:45 PM 

(except Sundays), which dovetails effi- 
ciently with the ashram's working sched- 
ule. The  German librarian, though not a 
professional, is a trained specialist in 
Eastern languages and religions. Over 
the years he has remained aware of the 
developments in library science and does 
not hesitate to use them at Pondicherry. 
An u p t ~ d a t e  card catalog by author 
and title, plus a classified shelf list by 
subject, have been designed to service 
these specialized researchers. A modified 
Dewey system has been adopted and in- 
telligently expanded in the areas of phi- 
losophy and religion. 

The  staff is accessible and friendly, not 
hesitating to approach persons who seem 
in need of help. No established reference 
policy is pursued, for the casualness of 
the atmosphere leads to a relaxed inter- 
change between staff and patrons, with- 
out resort to assigned schedules. The  fif- 



teen employees under the supervision of 
the librarian are unpaid, though not un- 
trained. All are subject or language spe- 
cialists who have come from diverse coun- 
tries to the ashram for benefits spiritual, 
not material; they operate the library as 
a service and contribute their knowledge 
willingly. 

Budget in the traditional monetary 
sense dies not exist at Pondicherry. Items 
are contributed by individuals, educa- 
tional institutions and the government of 
India. Donors in many corners of the 
globe are aware of the lofty aims here 
and can be depended on to supply funds 
for necessary purchases. Devotees of this 
philosophy not only meditate on Auro- 
bindo's teachings, but generously subsi- 
dize the organization's educational efforts. 

The librarian has made marked efforts 
to attract local readers, which has tradi- 
tionally been a bit difficult. Five hundred 
works in the regional language, Tamil, 
are available for consultation in an at- 
tempt to bring in this reticent public. By 
reading in the library, it is hoped that 
the Tamilians will come to understand 
the ashram goals and something of the 
philosophy of Aurobindo. T o  date, the 
locals have been conservative and stand- 
offish, largely because Aurobindo was a 
Benxali and a revolutionary. T h e  librar- 
ian here carries on a nobld struggle: his 
pay is the satisfied readers who leave the 
library with an improved understanding 
of the. ramifications of a philosophy that 
endorses peace and brotherhood for ev- 
eryone. 

The  libraries in India are special in  
every sense of the word. Many of these 

centers oC iriqui~y have arisen to serve 
both native and foreign iesearchers con- 
cerned with particular branches of knowl- 
edge. Whether the focus is industrial, 
theological or artistic, the patron can be 
assured of courtesy and impeccable at- 
tention LO any request. The  librarians 
working in these facilities are trained on 
Western models and are professionally 
able to lead a patron to the intricate in- 
formation that these repositories contain. 
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SLA President 1975176 

Miriam is the second Canadian to be 
elected President of the Association, and this 
within a space of three years. Born and raised 
in the cosmopolitan city of Montreal as an 
English-speaking member of Quebec's bicul- 
tural population, Miriam speaks French flu- 
ently, her facility with the language having 
been acquired over the years by aptitude, de- 
termination and practice. 

She graduated from McGill University 
with a B.A. and entered the business world. 
She worked in different positions but the 
challenges presented by any of these jobs 
were never sufficient for her. 

Miriam relates how her interest in librari- 
anship was fostered on a trip to Britain 
where she fell in love with the magnificent 
illuminated manuscripts housed in the rari- 
fied atmosphere of the quiet college libraries 
of Cambridge. She thus decided to become a 
librarian and so returned to McGill and 
took her B.L.S. She now moves in the fast- 
paced world of Canada's largest bank, The 
Royal Bank of Canada. 

The new librarian began her library ca- 
reer in the McGill Medical Library, then 
moved to the International Civil Aviation 
Organization, and from there obtained the 
position of librarian in the Royal Bank, a 
position she has held since 1951. 

Miriam believes it is necessary to sell li- 
brarianship in the high-speed tempo of the 
20th century and she has seen the library 
under her aegis grow in resources and repu- 
tation. Her belief that the user comes first, 
and that the provision of service to these 
users is the most important function of a 
library, has provided a constant and continu- 
ing challenge to her. She extends this into 
the wholehearted conviction that contact 
with other librarians/information officers, 
and their libraries/information centers must 
and will develop into an intensive network- 
ing system to make the best possible use of 
resources. 

Her interest in the Special Libraries Asso- 
ciation began at the Chapter level. She is 
convinced that only by meeting other librari- 
ans and by active participation in profes- 
sional organizations can a librarian reap full 
satisfaction professionally. In the Montreal 
Chapter she has been secretary, treasurer, and 
president. The  successful 1969 Conference in 
Montreal was due in no small part to her 
organizing ability as Chairman. From there 

she was elected to serve on the Board of Di- 
rectors for three years during which time she 
acted as secretary to the Board for a year. In 
her final year of office she was named a 1973 
John Cotton Data Lecturer. 

Her professional participation has not only 
been channeled within special library fields. 
She has also held office in the Quebec Li- 
brary Association, the Canadian Library As- 
sociation and the Corporation of Professional 
Librarians of Quebec. The Minister of Cul- 
tural Affairs for the Province of Quebec 
called her to be a member of the Commission 
on Public Libraries in 1972. 

She has taught courses in special libraries 
and busines literature at the Graduate School 
of Library Science at McGill University. Her 
contact with the library student of today and 
her interest in new library thought and tech- 
niques inspired her to return as a part-time 
student two years ago to take her Master's 
degree. She graduated this past June. 

Does Miriam ever have any time for lei- 
sure? Believe it or not she still finds time to 
travel, to solve crossword puzzles, and to 
read, with a weakness for detective novels. 
She is an avid concert and theatre-goer, and 
she derives much pleasure from playing re- 
corders and krumhorns in group perform- 
ances of Mediaeval and early Renaissance 
music. She loves country purs&s and finds 
relaxation during the summer months in her 
family home in the Laurentian Mountains. 
She follows hockey and baseball in the com- 
pany of her two young nephews, and already 
has tickets for some of the Olympic events to 
be held in 1976 in Montreal. 

Miriam is sure to bring to her year of 
office as President a clear-minded logic, tem- 
pered with an always sympathetic ear for 
people around her, in her concern for the 
Association's development during the coming 
years. 

ANTHEA DOWNING 
The Royal Bank of Canada 

Montreal, P.Q. Canada 



The Information Society 

Miriam H. Tees 

I am indeed aware of the very great priv- 
ilege I have been given in being permitted 
to serve as President of SLA. As I think back 
over the years that I have been closely in- 
volved in SLA, it is difficult for me to believe 
that I, Miriam Tees, could have the temerity 
to stand here as your President. Not that I 
am totally unprepared. My colleagues on 
the Board have given me all the training and 
help that I could absorb. But what have I to 
offer to the Association and you? This 
thought comes over me sometimes in the 
middle of the night and gives me cold shivers. 
But one must be philosophical. I am myself. 
Whatever I have I must and can give. I can- 
not be any of our great former Presidents. I 
must bring myself to the task and I will do 
my best. 

In  the same way I count on you to bring 
your own talents and strengths to our pro- 
fession. Only you know what you can offer, 
but whatever it is, you can offer it freely 
and excellently. 

formation resources and we can serve our 
users better. We cannot go it alone for much 
longer. This is the point at which we must 
concentrate our talents on cooperation. In- 
deed it is exciting for us to be at the center 
of change. And change is going on whether 
special librarians are involved in it or not. 
If we are not to be left behind, we must 
make up our minds to change-we must wel- 
come the challenge. 

In this world of change and challenge, who 
is the special librarian? The new breed of 
special librarian is one who brings his and 
her talent and strength to information serv- 
ice in many new ways. We have always 
prided ourselves on being user-oriented. Are 
we sure that we really are? Are we really ag- 
gressive in providing our own users with the 
exact information they need, when they need 
it, in the form in which they need it. Do we 
seek out in our own constituencies the non- 
users whom we might serve? Do we make sure 
that those whom we do serve are satisfied? Do 
we go beyond our own resources to put peo- 
ple in touch with additional information, or 
with other experts, other people? Or do we 
fall so deeply in love with the methods and 
systems and technology that we forget that 

Whatever I have I must and can give. . . . In the same way I count 
on you to bring your own talents and strengths to our profession. 

We are in an exciting time for the pro- 
fession. During programs of this Conference 
in 1975 speakers have said that our work is 
revolutionary (pointing out that in 1975 we 
move from the industrial era to the informa- 
tion era), that there is before us a vision of 
access to information for everyone. We have 
been asked to cooperate-to cooperate by 
asking "What can I do?" not "What can I 
get?" Stress has been placed on the strength 
of our particular association as a vehicle for 
our travels into the new information era. 

Technological development, library coop- 
eration, networks are nothing new to us. But 
for a long time it seemed to many of us that 
they were appropriate only for very large, 
very rich libraries. Now we have reached the 
point where every library can become in- 
volved in networking. only can but 
must. It is vital for us to cooperate-not only 
if we are asked, but aggressively-so that 
our resources can become part of national 
(and when I say national I refer to the U.S. 
as well as to Canada) and international in- 

we exist for the user? Is it enough for us to 
think of special librarians as people who 
work in special libraries as they have been 
traditionally conceived? 

The new breed of special librarian, I be- 
lieve is often not in a library at all but is an 
information organizer, a network director, an 
indexer; a thesaurus builder, a research ana- 
lyst. We are now taking our expertise into 
the wider community. As we move further 
and further into the information era, people 



with our special training and knowledge be- 
come more essential than ever. 

But we must make this known. I t  is no 
use for me to tell you that we are informa- 
tion experts. You know it already. We need 
to talk to the wider community and explain 
and demonstrate our capabilities to others. 
SLA, through such programs as consultation, 
recruitment, education, membership, employ- 
ment policy; can help us move outward. But 
at the same time, each individual must take 
the responsibility for moving librarianship 
outside the walls of his or her own library. 

During the past year Edythe Moore, as 
our President, pointed to a new orientation. 
We special librarians must be in the forefront 

of planning and developing new systems and 
networks so that in the future every person 
will have access to the information he or she 
needs. Now it is up to each one of us to 
accept the challenges that face us and to 
contribute to the information society those 
capabilities with which we are equipped. 
Each of us brings to this task our own abili- 
ties, and together we have ability in abun- 
dance. This is the synergistic approach to spe- 
cial librarianship of the future. 

Miss Tees' inaugural remarks were pre- 
sented at the Annual Business Meeting, Jun 
11, 1975, during SLA's 66th Annual Con- 
ference in Chicago. 



President's Report 
1974/75 
Edythe Moore 

This report will be brief. I t  will not at. 
tempt to summarize the activities and ac- 
complishments of a dynamic organization 
with a membership which passed the 9,000 
mark during 1974175-a membership struc- 
tured into almost 50 Chapters, with over 20 
Student Groups, almost 30 Divisions, innu- 
merable hard working committees and repre- 
sentatives-a membership assisted by a dedi- 
cated, conscientious paid staff at the Associa- 
tion Office. Not only would it make this re- 
port too long for presentation, but much of 
the record of the progress of the Association 
units more rightfully belongs in the reports 
of the units themselves. Instead, your Presi- 
dent will highlight a few activities which in- 
dicate the direction of the Association during 
the year. 

As is always true of a professional organ- 
ization such as SLA, many of the 1974175 
accomplishments are the result of projects 
started in previous years; at the same time, 
seeds were sown this year which will be har- 
vested in the months and years to come. 

As is customary, your President and I'resi- 
dent-Elect visited Chapters and were grati- 
fied to see and hear about well-planned pro- 
grams, including outstanding seminars and 
institutes. Particularly noteworthy were sev- 
eral presented on the subject of management 
in special libraries. 

Membership has continued to rise and 
credit for this must be given to all units and 
activities of the Association, although special - .  

recognition goes to the person-to-person en- 
thusiasm at the local Chapter level. 

Six new Student Groups, billed as the best 
thing which ever happened to SLA, were 
formed, bringing the total number of Stu- 
dent Groups to 23. Due to the efforts of the 
Student Relations Officer and many of the 
Divisions, attendance by students at the 1975 
Chicago Conference was high, and the pro- 
gram of the Conference was enriched by ac- 
tive student participation. 

The  Recruitment Committee's brochure 
Special Library Careers was published. The 
Special Committee on the Pilot Education 
Project completed its important pamphlet on 
salary discrimination, Equal Pay: T h e  Plight 
of Women i n  Special Libraries. It is expected 
to be publislled during the summer. This 
committee also prepared and presented a 

pilot program, for use by Chapwrs and other 
units, on the subject of salary discrimination. 
Both of these are significant accomplishments. 

The Association reached out to activities 
on the national and international scene. 

The  Association actively participated in 
the conferences of other associations in- 
cluding ASIS, IFLA, and the AFIPS Na- 
tional Computer Conference. 
It urged the setting of the date of the 
White House Conference and submitted 
names of SLA members for nomination to 
its Planning Committee. 
The Association communicated to the Pres- 
ident, the White House Appointments 
Office, and appropriate committees, its rec- 
ommendations regarding the criteria to be 
used in adjudging individual fitness for the 
position of librarian of Congress. A more 
recent communication has reminded the 
Appointments Staff of SLA's recommended 
qualifications for this position. 
An SLA representative was appointed to 
the Depository Library Council to the 
Public Printer. This representative became 
immediately active as Chairperson of the 
Council's Bibliographic Control Commit- 
tee. 
SLA is ably represented on the President's 
Committee on Employment of the Handi- 
capped and the results of that activity are 
being coordinated with that of SLA's Com- 
mittee on Positive Action. 
As a result of the contributions and the 
diligent efforts of the Association's Execu- 
tive Director who during the past year has 
served as 1) a member of the Conference 
on Resolution of Copyright Issues, 2) co- 
chairman of the Working Group of the 
Conference, 3) a participant in meetings of 
the Technical Committees of the Working 
Group, and who prepared and presented 
testimony on the Copyright Law Revision 
Bill, SLA took on the role of leadership in 
these copyright matters. 
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SLA members met with representatives of 
the National Commission on Libraries and 
Information Science and provided valuable 
input to the Commission's new proposed 
national program document. Reports of 
that activity have been presented at this 
Conference. 
In  January a new SLA Committee on Net- 
working was appointed. Already it has out- 
lined five distinct project phases to which 
it is devoting its attention and energy. The  
General Sessions and the Division programs 
at this Conference provided an  appropriate 
mechanism for discussion of individual li- 
brary participation in systems and networks 
and helped to clarify the Association's role 
in networking activity. 

Back at the Board table, the Board of Di- 
rectors struggled with financial matters and 

balancing the Association's budget. Recog- 
nizing that the Association cannot operate on 
the basis of 1969 level income at  1975 inflated 
prices, the Board accepted the recommenda- 
tion of the Finance Committee to raise the 
dues of Members, Associate Members and 
Sustaining Members of the Association. 

This was a year in which the Association 
put reorganization and restructuring behind 
it and turned its attention to professional 
concerns. 

It has been an active and satisfying year- 
a year of active participation on all levels--a 
year of progress with the promise of chal- 
lenges yet to come. 

Miss Moore's report was presented at the 
Annual Business Meeting, Jun 11, 1975, dur- 
ing SLA's 66th Annual Meeting in Chicago. 

Two Canadians and twe Californians: Gilles Frappier, Ottawa, Canada (SLA President 
1973174); Edythe Moore, Los Angeles, Calif. (SLA President 1974175); Miriam Tees, Mon- 
treal, Canada (SLA President 1975176); and Mark Baer, San Francisco, Calif. (SLA 
President-Elect 1975176). 



Treasurer's Report 

Janet M. Rigney 
At the close of Fiscal Year 1974 the excess 

of income over expenses was $1,500. 
At the close of Fiscal Year 1974, the Gen- 

eral Fund, which is the operating fund of 
the Association from which daily expenses 
are met, had an excess of expenses over in- 
come of $6,900. 

Although the SLA membership increase in 
1974 resulted in increased dues income of 
$18,000 over 1973, this increase was drasti- 
cally offset by a corresponding increase in 
almost every item of the cost and expenses 
responsibilities of the Association. This in- 
flationary trend, with which we are all al- 
ready familiar in our own organizations, was 
one of the reasons for the Finance Commit- 
tee's recommendation to the Board of Direc- 
tors last October that the dues for Members 
and Associate Members be increased effective 
Jan 1, 1976. The Board of Directors ap- 
proved the recommendation and you will 
now vote on this issue this morning. . 

May I bring to your attention some in- 
teresting facts concerning our membership 
and dues increases which were discussed by 
the Finance Committee in May? Our total 
membership increased by about 500 members 
in 1974. The March 1975 membership statis- 
tics indicate that fewer members were 
dropped for non-payment of dues than in 
1974. Despite an economic recession, 1975 
Conference attendance is high. Previous in- 
creases (and we have not asked for one in 
six years) did not reduce our ranks. We are 
convinced that you will support the Associ- 
ation again today. 

The total Fund Balances and Liabilities 
were $561,000 distributed among the follow- 
ing funds: 

General Fund $280,000 
Reserve Fund 1 17,000 
Equipment Reserve Fund 10,000 
Non-Serial Publications Fund 84,000 
Scholarship Fund 58,000 
Research Grantsin-Aid Fund 12,000 

Assets in the Investment Selection Service 
have shown a good recovery in 1975. 

Short-term investment of General Fund 
moneys in 1974 has again proven to be a 
profitable venture. The  following purchases 
were made: 1) In January, a $70,000 pur- 
chase of Chrysler Finance at 9y0 for 30 days. 
2) In March, a $60,000 purchase of Chrysler 
Finance at 81/1% for 60 days. 3) In May, a 
$100,000 First National City Bank Certificate 
of Deposit at 11% for. 60 days. 4) In August, 
a $lOO,OOO First National City Bank Certifi- 
cate of Deposit at 12% for 90 days. 5) In 
November, a $100,000 First National City 
Rank Certificate of Deposit at for 90 
days. 

Such high interest rates no longer exist. 
The interest rates have now dropped to 
about 5% so that we will have less interest 
income during 1975. 

Two very long term investments are a 
$10,000 1981 United States Treasury Bond 
paying 7y0 interest, and a $10,000 1977 U.S. 
Treasury Note paying 9y0 interest. 

The complete J. K. Lasser audit report for 
Fiscal Year 1974 was published in the Ju ly  
issue of Special Libraries. 

Miss Rigney's report was presented at the 
Annual Business Meeting, Jun 11, I975 dur- 
ing SLA's 66th Annual Meeting in Chicago. 



Chapter Cabinet Report 

H. Robert Malinowsky 
The Chapter Cabinet has finished its first 

10 months of existence with little difficulty on 
the part of the Chairman and the Chairman- 
Elect. Although the Chairman had planned 
on a year of training as Chairman-Elect of 
the Advisory Council, he was quick to learn 
that becoming Chairman of the Cabinet was 
a reality. Since the Chairman-Elect of the 
Chapter Cabinet was well versed in the op- 
erations of the Advisory Council and since 
the Cabinets are operating similar to the 
Council, the running of the Cabinet has been 
quite easy with few problems. Thanks are in 
order to Jean Deuss for her guidance in see- 
ing that the right things got done at the right 
time and the right reports were asked for at 
the right time. 

The first meeting of the Cabinet was in 
St. Petersburg in January 1975. This was a 
good meeting with information given to the 
Chapters by the Education Committee, Schol- 
arship Committee and the Recruitment Com- 
mittee plus information from the Association 
staff. Reminders were given concerning the 
Chapter reports and the Chapter bylaws. 
Since some Association business involves both 
the Chapter and the Division Cabinets the 
first Joint Cabinet meeting was held to dis- 
cuss the NCLIS report, proposed dues in- 
crease for 1976, and subject oriented groups 
in Chapters. From the discussion on groups 
a motion was passed "that the Joint Cabi- 
nets establish a Study Committee of 3 mem- 
bers from each Cabinet to report on and sug- 
gest solutions for the problem of local sub- 
ject oriented groups; that Study committee 
to report to the Joint Cabinet at a meeting 
to be called in Jun 1975." Members of this 
Committee were Daphne Dolan, Malcolm 

Hamilton, Alberta Koerner, Edwina Pancake 
(Chair), Laura Rainey, and Joan Schecht- 
man. 

Each of the 45 Chapters has experienced a 
productive year in spite of the shaky eco- 
nomic conditions that the members are ex- 
periencing. Some of the Chapters have 
gained members in excess of those that they 
have lost but others have lost more than 
they have gained. There seems to be no trend 
as to the area of the country for the gains 
and losses. Student membership naturally 
fluctuates with some continuing their mem- 
bership in the Association after graduation 
depending on their employment opportuni- 
ties. The  Student Relations Officer, Tim 
Matarazzo, is to be commended on the fine 
job of helping to establish Student Groups 
throughout the U.S. and Canada. 

The  Board of Directors approved full 
Chapter status for Kentucky and Oregon at 
the Jan 1975 Winter meeting. Both Chapters 
are doing well. Each has had interesting 
meetings with good turnout of members. One 
new Provisional Chapter was established, 
Memphis. Although ;he creation of new 
Provisional Chapters and the ultimate estab- 
lishment of permanent Chapters pulls mem- 
bers from established Cha~ters.  the Chair- 

1 .  

man feels that the Association pains in the u 

long run by having more meetings through- 
out the Association so that more members 
can participate and help to influence addi- 
tional people to join Special Libraries Asso- 
ciation. 

Many Chapters are holding joint meetings 
with other Chapters at least once during the 
year. Joint meetings that have been held 
include: Greater St. LouislMid-Missouri/ 
Heart of America, Long Island/New York/ 
Hudson Valley, Rio Grande/Colorado, and 
Southern CaliforniaISan Francisco Bay Re- 
gion / Oregon / Pacific Northwest / Hawaiian- 
Pacific. There were also numerous joint 
meetings throughout the year with ASIS 
chapters, state and regional library associa- 
tions, graduate schools of library science, 
state extension departments, and other li- 
brary associations. This is good. Cooperation 
is an overworked word in the library profes- 
sion but it is good to see it in actual opera- 
tion. More meetings of this type should be 
encouraged with SLA members capitalizing 
on the meetings by advertising the Associa- 
tion and educating those in attendance on 
the excellent reasons for becoming a member 
of the Association. The Dayton Chapter even 
co-sponsored a Seminar on Federal Govern- 

(Continued on 0. 414) 
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Theoretically, this report should cover the 
period of Sep 1974-Jun 1975, since that is 
the actual period this office has been in offi- 
cial existence, following approval of the By- 
laws changes in August of 1974. With these 
changes, 1-ceased to-be Chairman of the Ad- 
visory Council and became Chairman of the 
Division Cabinet. In  practice, however, the 
change was in the works as far back as the 
San Diego Winter Meeting with the first 
separate meetings of Chapter and Division 
Officers. With the excellent cooperation of 
the former Chairman-Elect of the Advisory 
Council and the former CLO and DLO, the 
division of responsibilities among the four 
officers of the two new ca'binets has been 
achieved with what I consider to be remark- 
able smoothness and little confusion. I sus- 
pect, however, that considerable additional 
effort will be needed to have the SLA mem- 
bers at large, and especially the members of 
the two Cabinets, achieve a clear understand- 
ing of the functions and responsibilities of 
the Cabinet Officers. While for the most part 
lines of communication were used, there 
were a few instances of specific documents 
being misdirected. In the case of a few super- 
conscientious Division Officers, copies of doc- 
uments were sent to anyone who could re- 
motely have an interest in it. With additional 
time and experience, and continuing effort 
on the part of the Cabinet Officers, most of 
these procedural problems should be soon 
eliminated. The  Association Office Staff is to 
be particularly commended for their efforts 
in dealing with the problems of this transi- 
tion period. 

A major project has been completed by the 
Division Cabinet Officers, with the assistance 

of the Association Office Staff. The  Division 
Guidelines have been completely revised. 
With Board approval, these will be distrib- 
uted immediately to the present and incom- 
ing Division Chairmen and Chairmen-Elect, 
with instructions to destroy all older versions. 

The  Guidelines will also contain a new set 
of Model Bylaws, as approved by the Associa- 
tion Bylaws Committee. 

~ l m o s t  all Divisions have reported progress 
toward revision of their bylaws to conform 
with the changed Association bylaws. A num- 
ber of them will be voting on the amend- 
ments in Chicago. Those which are not quite 
so ready should be able to complete ;heir 
work by Denver 1976. 

The Guidelines also contain a revised fi- 
nancial reporting form. This form was 
mailed by the Association Office for use this 
year. This item is on the agenda of the Divi- 
sion Officers meeting on Sunday to deter- 
mine whether any exist.or whether 
further changes are needed. For the first 
time, Divisions are required to identify every 
account, checking and savings, by bank, 
branch, and account number. As a related 
matter, consideration will be given to chang- 
ing the fiscal year, at least forannual report- 
ing purposes, to coincide with that of the 
Chapter fiscal year, and perhaps of the Asso- 
ciation fiscal year. 

Division Annual Reports have been arriv- 
ing with considerable variance in prompt- 
ness, substance, and format. As of the date of 
this report, four Divisions have not yet 
reported. These will be pursued at the Chi- 
cago Conference. The  impression one gains 
from reading the reports is generally pleas 
ure at the accomplishments of the Divisions, 
particularly in program planning, but also 
in occasional projects, accompanied by occa- 
sional twinges of pain at failures, or what to 
my mind is worse, lack of activity or partici- 
pation by members. In a few cases, one sees 
queries as to whether a given Division should 
even remain in existence, or perhaps seek a 
merger partner. One Division Chairman 
questioned whether the Division structure 
was needed at all and suggested that the Di- 
vision allotment could be better utilized by 
the Chapters. On the other hand, the en- 
thusiasm and activity of other Divisions, par- 
ticularly the newer ones like the Food Li- 
brarians and the Educational Provisional 
Division, make it appear that this kind of 
grouping of interests is still often valuable. 
Still, since officers of three Divisions have 
specifically suggested it, I have requested that 

(Continued on P. 456) 
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ment Documents with the Association's Gov- 
ernment Information Services Committee. 
Other Committees of the Association could 
also help with possible seminars and work- 
shops. 

chapter meetings have been varied 
throughout the U.S. and Canada. Each Chap- 
ter could be mentioned for outstanding 
meetings but quoting from the Michigan 
Chapter annual report will sum up all the 
Chapter meetings: "Meetings consisted of 
continuing education in practical details; 
library tours; and horizon-broadening talks 
on broader issues of interest to librarians." 
Many meetings were held as dinner affairs. 
Numerous workshops, seminars and institutes 
were held and included such topics as: In- 
diana-Every Librarian a Manager; Minne- 
sota-~ccess- to Government ~nforrnation; 
Virginia-Librarians and Suppliers Working 
Together; Washington, D.C.-Spring Work- 
shop at Catholic University; Montreal-Plan- 
ning and Evaluation Techniques for Librari- 
ans; Philadelphia-Designing and/or Rede- 
signing the Corporate Library; Hudson Val- 
ley-Management Seminar; Florida-Federal 
Documents Workshop; Pittsburgh-Work- 
shop with Library School; Heart of America 
-Special Librarianship Seminar for Stu- 
dents; Dayton-Federal Government Docu- 
ments; Cleveland-Economic Census Data 
Users Conference; Wisconsin-On Line Data 
Bases; Oklahoma-Medical Libraries in 
Tulsa; Boston-Helen Maginnis Education 
Seminar; San Francisco Bay Region-On 
Line Searching by and for Librarians; To- 
ronto-Joint workshop with CAIS/CASLIS; 
Texas-U.S. and Texas Documents in Refer- 
ence Work; Alabama-Library Networks; 
Rio Grande with Colorado-Federal Docu- 
ments Workshop; Princeton-Trenton-Career 
Development for Women in Libraries; and 
Southern California-Management for Li- 
brarians. Also, one joint anniversary meeting 
was held for the 50th anniversary of the Bay 
Area and 30th of the Pacific Northwest. 

Many of the Chapters have had moderate 
to highly successful scholarship events. The  
most successful was the Southern California 
Chapter with its Christmas Monte Carlo 
Bazaar which netted $2,099.44 for the Asso- 
ciation's Scholarship Fund. Other Chapters 
have had wine and cheese parties and ba- 
Laars. The  Boston Chapter has used the in- 
come from a seminar to help pay student 
travel to the Chicago Conference. The  Illi- 

nois Chapter is working with a library school 
in placing four graduate students in special 
libraries to learn while working and to gain 
credit at the same time. Although member- 
ship is always foremost in everyone's mind, 
some Chapters have made a concerted effort 
to gain new members with some success. 

Projects by the various Chapters are gen- 
erally centered around directories of some 
type. Those projects that are finished or in 
process include: South Atlantic Chapter- 
Directory of Special Libraries for Georgia 
and South Carolina; Montreal-Directory 
and a special study, 1'Etude des Bibliotheques 
Publiques de la Region de Montreal; Hud- 
son Valley-Directory of Special Library Re- 
sources in the Hudson Valley; Cincinnati- 
Information Resources Directory in the Cin- 
cinnati Area; Heart of America-Heart of 
America Library Directory; Hawaiian-Pacific 
-Union List of Serials in Nine Special Li- 
braries in Honolulu; Long Island-Directory 
of Special Libraries on Long Island; Okla- 
homa-Directory of Special Libraries and 
Information Centers in the Tulsa Area; San 
Francisco Bay Region-Chapter's Union List 
of Serials with 108 Libraries; Upstate New 
York-Directory of Special Libraries; New 
York-Special Libraries Directory of Greater 
New York; Alabama-Directory of Special 
Libraries in Alabama; Pacific Northwest- 
Special Libraries in King County; Rio 
Grande-Selection and Purchase of Chil- 
dren's Books in English and Spanish for a 
School Bus Project in Northern New Mexico; 
Colorado-Special Library Resources in Col- 
orado; and Southern CaliforniaSupplement 
to 1972 Directory of Special Libraries in 
Southern California. This is quite impressive 
and should give incentive to the other Chap- 
ters to cover the rest of the U.S. and Canada 
with Special Library Directories and Union 
Lists. 

Chapter Bulletins have continued to eat 
into the budgets of many of the Chapters. 
Some Chapters have cut back drastically on 
the size of the Bulletin. Others have ex- 
panded with advertising that has offset the 
cost of production. Nevertheless, all Bulletins 
are informative and useful regardless of the 
format. Some are very professional looking 
with timely articles. Others have useful bib- 
liographies and information that would be of 
value t o  the entire Association. Postage is a 
big item in the larger Chapters and will con- 
tinue to be a problem if the Post Office raises 
the cost of postage again. Some Chapters 
continue to publish Bulletins jointly with 
other Associations in their area. This is fine 



so long as everyone gets credit equally. Some 
states have excellent state library association 
bulletins which are accepting articles from 
the Chapters within their state. This is an 
excellent way to gain more visibility and 
maybe gain more members. 

Visits by the Association President and 
President-Elect continue to be useful and in- 
formative. President Edythe Moore visited 
San Diego, Oregon, Illinois, Cleveland, 
Texas, Pacific Northwest, and Rio Grande 
while President-Elect Miriam Tees visited 
South Atlantic, Mid-Missouri, Heart of 
America, Hawaiian-Pacific, Oklahoma, and 
North Carolina. This aspect of the Associa- 
tion helps to make its officers more real to 
those members wpo are unable to attend the 
annual conferences. 

Groups within Chapters continue to flour- 
ish in the larger Chapters but not without 
some minor problems. These groups are im- 
portant and should not be discouraged. They 
are, however, part of the Chapter and not 
part of the Division and should work in 
harmony with the Chapter itself. Many of the 
Groups are very active and have outstanding 
meetings that are of interest to members 
outside the immediate group. The difficulty 
is, of course, in advertising these meetings to 
everyone when the mailing list includes only 
those members who are associated with a 
parallel Division. Chapters need to devise a 
way of coordinating the announcement of 
such meetings so that one mailing will 
take care of all meetings within the Chapter 
for that period of time. This would enable 
greater attendance at some of the more in- 
formative meetings. 

Chapter boundaries are still a problem in 
some areas of the U.S. and Canada. There 
is no real solution when long distances are 
involved for a member to attend meetings. 
We will always be faced with how to involve 
the librarians who live in the sparsely popu- 
lated areas of our countries. The most im- 
portant thing is to not forget them. Make 
sure they are informed at all times and en- 

courage them to attend at least one meeting 
a year, maybe centered around that person's 
interests. 

Consultation services furnished by the 
Chapters continue to flourish in most areas. 
somi of the consultation takes little time. 
Others, however, seem to go beyond the call 
of duty. It appears that more thought needs 
to be given to this important aspect of the 
library profession. This is a free service but 
a majority of the companies that ask for the 
service seem to be semi-concerned that they 
do not have to pay for it. Where is the fine 
line between giving free service and giving 
fully paid service? I recommend that the 
Consultation Service Committee be in- 
structed by the Board to look into this mat- 
ter and cdnsider some type of fee structure 
for consulting by the Chapters. We are pro- 
fessionals and should be treated as profes- 
sionals. 

Most of the Chapters have been working 
on revisions of their bylaws. This is a tedious 
job that has to be done. By this time next 
year all Chapters will have complete up-to- 
date bylaws. 

The Chairman has finished the revision of 
the Chapter Guidelines. They will be mailed 
to the appropriate Chapter Officers this sum- 
mer. Numerous changes were made so that 
they will be as useful as possible to the Chap- 
ters. 

Special thanks are in order for all of the 
Chapter Officers throughout the Association. 
They have all done a great job and should 
consider the year a great success. Special rec- 
ognition should be given to the Toronto 
Chapter for the outstanding Conference last 
year; to the Florida Chapter for the excellent 
Winter meeting in the Florida sunshine; and 
finally to the Illinois Chapter for the hard 
work in preparing for the 1975 Conference. 

Mr. Malinowsky's report was presented at 
the Annual Business Meeting Jun 11, 1975, 
during SLA's 66th Annual Conference in 
Chicago. 

Registration wasn't really this 
crowded. I t  only seemed that 
way because General Session 
I had just ended. 
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the topic of Cabinet meetings, and particu- 
larly those at Winter Meetings, be placed on 
the agenda of the Joint Cabinet Meeting in 
Chicago. 

All Divisions but one published bulletins 
or newsletters, or in a few cases, both. The  
one Division that failed to do so met with a 
wild variety of problems including both fi- 
nancial and a mail strike in Canada. As with 
the Annual Reports, considerable variance in 
quality and substance has been seen. 

A good number of Divisions seem not to 
have financial problems. Those that do re- 
port difficulties are almost always in the form 
of too much or too little. Some Divisions 
are indeed very well off financially but do 
not seem to be able to develop worthwhile 
projects to utilize their funds. Other Divi- 
sions cannot seem to get far enough ahead to 
do more than pay for the Conference and/or 
the Bulletin. In the latter case, Conference 

activities have managed to survive, but the 
Bulletins have had to suffer. I t  has been 
particularly interesting to note the increase 
in the number of Divisions financing student 
participation in Chicago, even some Divi- 
sions finding it difficult to make ends meet. 

This has been a particularly rewarding 
year for me personally. In the past, my atten- 
tion has been directed primarily toward 
Chapter activities. The  responsibilities as- 
signed to me as Division Cabinet Chairman 
have been a great enlightenment as to the 
problems and promises, values and rewards 
of Division activity. My education in this 
respect has been greatly enhanced by the 
enormous assistance given me by Shirley 
Echelman, the next Division Cabinet Chair- 
man. 

Mr. Martin's report was presented at the 
Annual Business Meeting, Jun  11, 1975, 
during SLA's 66th Annual Conference in 
Chicago. 

And 
and 

the 
on. 

discussions 

Oh, it was a long day. But I know there is 
something I have to do yet. 



Actions of the 
Board of Directors 

Joint Cabinets (Jun 10) 
Annual Meeting (Jun 11) 

Dues Increase-The members accepted the 
recommendation of the Board that dues of 
Members and Associate Members be in- 
creased from $30 to $40 effective Jan 1, 
1976. The  members also accepted the rec- 
ommendation of the Board that dues of Sus- 
taining Members be increased from $100 to 
5200 effective Jan 1, 1976. 

Chapter Activity-The Board extended the 
provisional status of the Mid-Missouri Pro- 
visional Chapter for a period of two more 
years. The  Provisional Chapter had been 
established in Jan 1973. As of Mar 31, 1975, 
it had 26 members of which 8 were Student 
Members. 

Division Activity-The Board authorized 
full Division status for the Physics-Astron- 
omy-Mathematics Division. The  Division, 
which was originally established in Oct 1972 
as a Provisional Division, had 107 members 
as of May 9, 1975. 

T h e  Social Science Division has formed a 
new section-Legislative Reference Section. 

Student Group Activity-It was announced 
that four new Student Groups had been 
established since Jan 1975-Atlanta Uni- 
versity, University of Missouri-Columbia, 
University of Hawaii, and Rutgers Univer- 
sity. This brings to 23 the total number of 
SLA Student Groups. 

Membership-The total SLA membership 
reached an all-time record high of 9,115 as 
of Jun 3, 1975, with additional applications 
for the Jul 75/Jun 76 membership year re- 
ceived almost daily. 

Conference Advisory Committee-The Board 
approved a new definition of the Confer- 
ence Advisory Committee to change its com- 
position to include the immediate past Con- 
ference Chairman, the present Conference 
Chairman, the immediate past Conference 
Program Chairman, and the Chairman and 
Chairman-Elect of the Division Cabinet. 

SLA Conferences-The Board approved the 
proposed 1976 Denver Conference logo and 
the proposed theme as presented by the 
Denver Conference Committee. The  Denver 
theme is: "Information: The  Unlimited Re- 
source." 

The  Board approved a motion to define 
the duration of SLA Annual Conferences as 
Sunday through Thursday. 

Translation Activities-The Board estab- 
lished a standing Translations Committee of 
three members and referred to the Commit- 
tee on Committees the matter of establishing 
a definition for the Committee in line with 
those of the Government Information Ser- 
vices Committee and the Publisher Relations 
Committee. 

Special Committee on Pilot Education Proj- 
ect-The Committee has prepared a draft 
of a brochure to be titled, "Achieving Equal 
Pay for Equal Work: Women in Special Li- 
braries." The Board authorized that the bro- 
chure be published and distributed to all 
members of SLA after final editing is com- 
pleted. 

SLA ScholarshipeThe Board approved the 
recommendation of the Scholarship Com- 
mittee that three scholarships in the amount 
of $2,500 each be awarded for the 1976177 
academic year. The  scholarship awards are 
thus increased from $2,000 to $2,500 each. 

Copyright-The Board ratified the state- 
ment of SLA presented at the hearings on 
the photocopying provisions of the proposed 
General Copyright Bill (H.R. 2223). The  
Board authorized a contribution of up to 
$2,000 to establish a fund to be used by the 
six library associations (AALL, ALA, ARL, 
MLA, Music LA, and SLA) for activities a p  
propriate to influence the revision of the 
Copyright Law for the benefit oE libraries 
and their users. This contribution is con- 
tingent on parallel actions by at least three 
of the other five associations. 

1976 Salary Survey-The Board authorized 
another triennial Salary Survey in 1976, and 
indicated that $10,000 is to be included in 
the FY76 budget for this purpose. 

White House Conference on Libraries and 
Information ServicesThe Board approved 
a recommendation of the Chapter Cabinet 
that the President of the U.S. be urged to 
set a date for the White House Conference 



on Libraries and Information Services. H e  
is also to be urged to complete appointments 
to the advisory committee for the Confer- 
ence; and Congress and the President are to 
be urged t o  appropriate the necessary funds. 

National Science Policy (H.R. 4461)-The 
Board expressed its concern about Title IV 
of H.R. 4461 which would establish a Sci- 
ence and Technology Information Utiliza- 
tion Corporation in the executive branch of 
the U.S. government. T h e  proposed corpo- 
ration would be authorized to manage such 
information and its utilization. T h e  re- 
mainder of the bill authorizes the establish- 
ment of a Department of Research and 
Technology Operations headed by a Secre- 
tary of Cabinet rank. T h e  Government In- 
formation Services Committee and the Exec- 
utive Director were asked to take such steps 
as necessary to represent the Association's 
interests. 

Librarian of Congress-The Board author- 
ized a letter to be prepared and sent to the 
White House Appointments Office which 
reaffirms the importance of the qualifications 
for a nominee to be the Librarian of Con- 

gress and which is to list SLA's six previously 
stated criteria for the position. Similar let- 
ters were to be sent to the Senate Committee 
on Kules and Administration and to the 
Joint  Committee on  the Library of Congress. 

Anti-Discrimination Policy - T h e  Board 
amended SLA's long-standing anti-discrim- 
ination policy to include the words "physi- 
cal disability." T h e  policy now reads: I t  is 
the policy of Special Libraries Association 
that membership and participation in the 
Association and its units is not limited in  
any respect by race, creed, color, national 
origin, age, sex or  physical disability. I n  
particular, all meetings are conducted so as 
to assure compliance with this policy. T h e  
Association participates in joint meetings 
only with other organizations having the 
same policy. T h e  Association is a n  Equal 
Opportunity Employer. 

System/3 Conversion-The Board approved 
the funds to convert the System13 a t  the 
Association Office from a card system to a 
disk system so as to achieve improved speed 
of operations because of the steadily in- 
creasing numbers of members. 
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Seated (left to right): Joseph M. Dagnese (Secretary to the Board), Division Cabinet 
Chairman Shirley Echelman, President-Elect Mark H. Baer, President Miriam Tees, Past 
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Deuss. Standing: Robert Klassen, Division Cabinet Chairman-Elect Judy Field, H. Robert 
Malinowsky, Constance Ford, Robert G. Krupp, Chapter Cabinet Chairman-Elect Lois E. 
Godfrey, and Marian Lechner. 



Could there be a more appropriate lo- 
cation than Chicago for the theme "Sys- 
tems and Networks: A Synergistic Im- 
perative"? While flying in over the Great 
Lakes where the resources of America are 
distributed to its own and other lands, or 
while driving in over the plains where the 
highways and railroads bring us to one of 
the largest transportation centers of the 
world, one becomes aware of a demon- 
stration of one of the most, if not the most 
powerful and efficient networks or sys- 
tems in the movement of goods and peo- 
ple ever devised. Throughout the week 
the discovery that the Chicago public 
transportation system is equally good at 
making this huge city readily accessible 
to all becomes a reality. It seems very 
appropriate that this 66th Annual Con- 
ference of Special Libraries Association, 
focusing on networks, be held in Chicago. 

Before most of the 2,436 attendees 
were registered and madly racing through 
the voluminous 103-page program, the 
elected principals of the Board of Di- 
rectors were pondering over budget, pub- 
lications, and bylaws with the aid of 
Executive Director, Frank E. McKenna. 
If the faces of Moore, Tees, Martin, 
Echelman, Malinowsky, Deuss, Rigney, 
Frappier, Roess, Stevens, Klassen, Lech- 
ner, Dagnese, and Ford looked more tired 
to you by Sunday afternoon, it came from 
damn hard work!! ! These individuals are 
in session during October and January as 
well as June; in addition, they are sub- 
jected to a continuous paper flow. 

According to Pauline Vaillancourt, 
chairman, Education Committee, the pur- 
pose of the Education Update Sessions is 
to meet the demands of the membership 
in areas of current concern. In addition to 
formal evaluation sheets, the committee 
is open to suggestions from the member- 
ship. An open session on Tuesday offered 
an opportunity for representatives from 
Chapters and Divisions to offer their views 
and those of their constituents on educa- 
tion. 

SEPTEMBER 1975 
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This year's Update Sessions offered 
courses in "Interpersonal Relations," "In- 
troduction to International Business 
Sources," "New Sources in Science Tech- 
nology," "Environmental Sciences," "Fine 
Arts," and "Education," and the Seminar 
for Small Newspaper Libraries and New 
Newspaper Librarians cosponsored by 
the Newspaper Division. Nine separate 
sessions drew an attendance of dose to 
300 members with a general feeling that 
attendance will climb. The  Education 
Committee welcomes suggestions for 
Denver, but due to time restrictions, is 
particularly open to suggestions for the 
New York ( 1977) meeting. 

The first General Session on Sunday 
night presented the familiar faces of 
Edythe Moore, SLA President, David E. 
King, Conference Chairman, and William 
S. Budington, Conference Program Chair- 
man, presiding over a presentation by Dr. 
Edwin Parker and his colleague Marc 
Porat on "Information Service: Society's 
Needs." General Session I1 was presided 
over by another familiar face, Ed Strable, 
with Jory Graham, author of Chicago: An 
Extraordinary Guide and Instant Chicago: 



How to Cope. Her presentation, "How to 
Make the Most of Your Free Time in 
Chicago," was of particular interest to 
the visitors in this fine conference city. 

The Sunday evening Conference-Wide 
Reception in the exhibit halls allowed a 
closer look at the information sources, 
services, and new technology. Through- 
out the Conference, between sessions, we 
took the opportunity to become better 
acquainted with each presentation. Later 
that evening most of us attended one of 
approximately twenty Division open 
houses. Good fellowship and good food 
prevailed. 

The Monday morning General Session 
brought A1 Trezza in his new capacity of 
Executive Director, National Commission 
on Libraries and Information Science 
(NCLIS). He spoke to us on "Informa- 
tion Service: The Network Response." He 
requested input in the selection of fellow 
commissioners and thanked us for input 
over the last three years. The Commission 
met in Chicago, Atlanta, Denver, Boston, 
San Francisco, San Antonio, Philadel- 
phia, and other cities with representatives 
of various types of libraries and library 
groups. 

Trezza also indicated that the third 
(final?) draft of the chapter concerning 
the information industry was not yet well 
represented throughout the country, but 
had a deadline of June before the ALA 
meeting in San Francisco. 

Awareness of students and new profes- 
sionals came from several different direc- 
tions. First, those with positions posted 
on the job board (there were 64 openings 
posted) met with those interested in po- 
sitions (there were 164 r6sum6s listed). 
Interviewers were impressed by the en- 
thusiasm and quality of the applicants and 
the desperation of many without real 
prospects of an immediate job. 

Second, there was the Student Rela- 
tions Officer's Panel on "The Meaning of 
SLA to the New Breed of Librarians," 
featuring Board members, students and 
members of the SLA Association Office 
staff. Only a very few errors were caused 
by the Palmer House staff in setting and 
resetting meeting rooms for SLA's tight 
schedules of program meetings and meal 

functions. However, a major error in set- 
ting an unstable platform for the SRO's 
panel resulted in simultaneous tumble of 
a table, chair, yards of table drapery, and 
the Executive Director onto the floor of 
the State Ballroom. Frank McKenna re- 
covered instantly after the tumble and 
presented a slide show of the Associa- 
tion's office in New York and its poten- 
tial value to new members. 

It was noted in the Chicago Network, 
our daily Conference news sheet, that 22 
students from various schools were guests 
of Divisions at ticketed events. This prac- 
tice is increasing each year. 

It would be impossible to give a good 
summation of the many and varied pres- 
entations made through the week under 
the auspices of the SLA Divisions. One 
such program was the Biological Sciences 
Division's panel "Cancer Information: 
Data Banks and Information Centers," 
planned by Joanne Crispen and moder- 
ated by Marie Harvin. The speakers, rep- 
resenting the viewpoint of physicians, ad- 
ministrators, librarians, and other health 
professionals, discussed the coliection, 
analysis, and dissemination of data useful 
in prevention and treatment of cancer. 

Equally as difficult would be an exten- 
sive review of the many excellent contrib- 
uted papers. These papers included "The 
Hoosier Way to Synergism," "Restoration 
of a Flooded Library," "On-Line Refer- 
ence Retrieval Terminals in a Public Li- 
brary," and "Fee Based Service, or 
There's No Such Thing as a Free Lunch." 

One moderator noted that if we wanted 
to know more about the speakers or their 
systems, we should invite them out for a 
drink afterwards. In the years that SLA 
has offered us an annual meeting (and 
through Chapters' local meetings), the 
authors believe that the most benefit is 
not through the excellent presentations, 
detailed and difficult committee work, and 
other scheduled events, but through the 
good fellowship represented by the one- 
to-one meeting of librarians exchanging 
ideas. How many of us often count our 
friends and fellow professionals as one 
and the same? 

A quick summation of the Annual 
Business Meeting brought the information 



that by noon on Tuesday, 2,280 people 
had registered, and the total membership 
is 9,115 in June 1975. 1976 will be a tri- 
ennial salary survey year. Five $2,000 
scholarships for the academic year 
1975-76 were awarded. It was reported 
that Chapters have been concerned with 
management, women's role in librarian- 
ship, on-line systems, scholarship events, 
directories, and union lists. Divisions 
were involved over the year with many 
projects, annual meeting programs, news- 
letters, bulletins, and increased financial 
aid of students. The Board of Directors' 
recommendations that dues for Members 
and Associate Members be increased 
from $30 to $40 and dues for Sustaining 
Members be increased from $100 to $200 
annually beginning Jan 1, 1976, were ap- 
proved by the Members. A motion was 
introduced concerning The Equal Rights 
Amendment and its relationship to the 
location of SLA Conferences. The lengthy 
discussion that followed indicated deep 
concern among the membership on the 
status of women's rights. Because the As- 
sociation has no control over actions of 
state legislatures in approving the ERA 
amendment, the motion was not approved. 

In conclusion, the membership was 
grateful for the work done by all the Illi- 
nois Chapter planning people, the Board, 
Division and Chapter officers, exhibitors, 
SLA staff, Palmer House employees, stu- 

dents and new members. However, one 
cannot realistically say "in conclusion" as 
we are already in the genesis of other 
meetings. The next meeting will be in 
Denver. June 1976. 

One would only to have read the pro- 
gram, the contributed papers and the 
bands placed upon those western hats of 
next year's hosts to begin to anticipate 
another fine program. The Denver Con- 
ference will be planned by Joan Maier, 
Marjorie Broward, Jim Arshem, Doug 
Seba, et al., on the premise that librarians 
believe in ". . . Information: The Un- 
limited Resource." The program will ex- 
plore the belief that information, like 
natural resources, can be developed, con- 
trolled, sold and used. However, unlike 
exhaustible natural resources, information, 
when used, is not depleted, but generates 
more information and that is essen- 
tial for the effective evaluation and utili- 
zation of all other resources. Poster ses- 
sions are planned as well as the usual 
varied presentation techniques. We look 
forward to the meeting in Denver, the 
"Queen City of the Plains," during Colo- 
rado's celebration of its 100th year of 
statehood. 

Thomas G. Basler 
Anne S. Goss 

Medical College of Georgia 
Augusta, Georgia 

Janet Rigney and David King, Chicago Conference Chairman, discuss a serious subject 
while other members of the Board enjoy a lighter moment. 



CHICAGO IMPRESSIONS '75 
PROBLEM: How does one person 
cover a conference that was attended 
by more than 2,400 people and had 
330 listed events, meetings, programs 
(and probably at least 330 more un- 
listed)? How can one adequately de- 
scribe i t  to the other 7,000 members 
who were not able to attend, as well 
as record and recall the events and 
moments for those that were present? 

SOLUTION: One doesn't if one has 
any sense. After returning from Chi- 
cago and the 66th Annual Conference 
of Special Libraries Association and 
looking at my notes and trying to make 
sense out of them, I decided that it 
was hopeless. This wil l  not be a min- 
ute-by-minute account of what hap- 
pened or didn't happen, but rather a 
series of observations, vignettes, 
scenes, both mine and those of other 
people who were there. 

I attended this conference as several 
people: 7) as a member; 2)  as Chair- 
man-Elect of the Publishing Division; 
3) as a reporter for Special Libraries; 
4)  as a future Conference Chairman 
(New York 7977); and 5) as Chairman 
of the Tellers Committee. 

SATURDAY 

Upon arriving at the Palmer House be- 
fore noon on Saturday, I was immediately 
impressed by the fact that the Illinois 
Chapter Information and Registration 
areas were manned (or wornaned), or- 
ganized and ready to go two hours before 
the official opening of the Conference. 
How many times have you arrived to 
register on Sunday afternoon only to find 
these tables unprepared? Even the Denver 
Conference people (or Cowpersons as 
they called themselves) were visible, had 
their tables set up and were ready for 
questions. Their western hats were promi- 
nent .throughout the Conference. 

I found my friend David King (Confer- 
ence Chairman, Chicago 1975) and asked 
if he had time for lunch. He said he did 
and asked someone what time it was. 
"Don't you have a watch?" I asked 
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naively. David said, "I never need a watch, 
somebody else always has one." Some- 
how the thought of a Conference Chair- 
man without a watch was rather amusing. 
It was also a sign of complete abandon or 
complete confidence. The following week 
would tell. 

Since practically no one at a conference 
ever goes any place alone, the first group 
lunch of the Chicago Conference took 
place. The Board had just broken for 
lunch, and David and I were joined by 
Joe Dagnese and Bob Malinowsky, and the 
program planner for the Publishing Divi- 
sion, Paul DiMauro, for a hearty lunch in 
the surprisingly clean Loop area. Later, 
while the Board of Directors met in closed 
session, I waited to be confirmed as the 
Conference Chairman (New York, 1977). 

Another group was forming for a cock- 
tail party and dinner and arranged to meet 
in the lobby at 4:00 p.m. I went up to take 
a quick shower only to find six or seven 
people who were attending a Conference 
on Plastic Surgery having a dinner meeting 
in my room. They were convinced I was 
in the wrong room (even though all my 
clothes were in the closet) and insisted 
that I leave. I called Room Service and 
after much discussion they admitted to 
putting these Plastic Surgeons in my room 
in error. Since food for their meeting was 
coming up in an elevator, the Assistant 
Manager wondered if I wouldn't mind 
packing and going to another room until 
they were through with dinner. I ex- 
plained that I was to leave the hotel and 
join friends for dinner in approximately 
twenty minutes and that his proposal 
would be impossible. I said I could not 
pack and move, return at midnight and 



move back into my own room, which had 
been reserved in March. However, I said 
that I would agree to having a Palmer 
House security man sit in the room until 
the dinner meeting was through and that 
the hotel would assume responsibility for 
anything missing or damaged. I wouldn't 
have to move, they wouldn't have to 
move, and everybody would be happy. A 
reasonable compromise, it would seem, 
for all. The hotel management, however, 
didn't like my compromise and asked that 
I stay in the room until the plastic sur- 
geons were removed, until Room Service 
took away the food, and until Security ar- 
rived and had my assurance that the room 
was in order. Needless to say none of this 
happened within the twenty minutes I had 
remaining to get to the cocktail party. That 
was no disaster, except for the fact that 
since I had thought I would have time to 
kill, I said I would take the keys of the 
person giving the party and get there early 
and shop for liquor. So five minutes be- 
fore the time the cocktail party was sched- 
uled, I was still unshowered and a fifteen- 
minute taxi ride away. In addition, 1 had 
the host's keys and the money for the 
liquor. And it was only Saturday. At least 
the party and dinner were a success and 
the unique and special guacamole recipe 
from Maison d' Sontag made the evening 
perfect. 

SUNDAY 

Sunday began with a visit to Zimmer- 
mans. Apparently all of Chicago (and 
most of the Division Hospitality Suite 
representatives) shops at this north side 
cut-rate liquor store. The minute the 
clerks found out that we were at the 
Palmer House, they said, "Oh yes, the 
librarians' convention." Being a rela- 
tively new member, I can't imagine 
where this reputation has come from, 
but anyway the Zimmerman people were 
very proper and even wrapped all pack- 
ages in plain brown paper. 

Now that the Publishing Hospitality 
Suite was all furbished and ready for 
our first evening's gathering, I rushed 
off to the Division Officers Meeting, 
which was mainly a housekeeping meet- 
ing and some preliminary discussion for 
Denver (a meeting was planned for later 
that day for Denver Conference Plan- 
ners). The highlight of the meeting was 
our worthy Executive Director, who does 
have a way with words. He was asked if 
meal functions were recommended in 
Denver and if they were, would the 
prices be any lower than the prices in 
Chicago. In his own inimitable fashion, 

In the style of yesterday's elegance, the lobby of the Palmer House. 



Dr. McKenna said that he had no way of 
predicting what prices would be, because 
his "crystal ball had failed him recently 
and had become undependable." Then 
he added as an afterthought, "And no 
one else's seems to be much better!!!" 

Since I had to go from this meeting 
right into a planning session for Division 
Planners of the Denver Conference, I 
missed General Session I. This was un- 
fortunate, because every speaker the rest 
of the week kept referring to this partic- 
ular speech and what the speaker had 
to say about the Conference Theme- 
Systems and Networks. 

Most people were registered and in 
the conference hotel in time for the fun 
of seeing old friends and acquaintances 
at the Conference-Wide Reception in the 
Exhibitors Area. Sometimes these recep- 
tions go well and at other times they do 
not. Unfortunately this was an "other." 
Somehow, for the approximately 600- 
700 people at the reception, there were 
only two bars and four bartenders. Here 
is where you could tell the New Yorkers 
from the rest of the world. All persons 
other than New Yorkers were patiently 
standing in line (some for up to an hour 
and a half for their two "free" drinks), 
while most New Yorkers were devising 
ways of getting around the line. Ex- 
ample: One New Yorker walked up to 
someone about fifteen people from the 
front of the line, kissed and hugged and 
said, "Thanks for saving my place in 
line." Example: One person just walked 
up to the head of the line and started a 
second line in front of the second bar- 
tender. Many just left the room in dis- 
gust and went to one of the pubs in the 
Palmer House. My favorite impression 
was stopping and talking to President 
Edythe Moore who was approximately 
twenty-five minutes from the head of 
the line and saying to her, "What are 
you doing standing in line? As President 
you really shouldn't have to stand here 
like this." While I was saying this, some- 
one behind me who was walking to 
the head of the line asked Edythe if he 
could get her a drink. While she was 
saying to me, "Oh, that's OK, I don't 
mind standing here," she very politely 

and very lady-like announced over my 
shoulder "A Double Scotch on the 
Rocks, thank you." Very dignified and 
very becoming of our President. 

Following this somewhat disastrous 
reception, everybody went off in groups 
to dinner, so they could be back for the 
General Session 11. The Illinois Chapter 
had come up with a local reporter and 
author, Jory Graham, who talked about 
Chicago and its possibilities as a tourist 
place . . . where to visit, where not to 
visit, how to get to places. It was an hon- 
est, forthright, somewhat opinionated 
report, but enjoyed by most. Throughout 
the week when people would try to find 
another new place to eat, they would 
always say, "Well Jory Graham said. 
. . ." While it was a very good idea to 
have all this local color (and it certainly 
is needed by those unfamiliar with any 
conference town), there was some rum- 
bling about having to sit for an hour 
after dinner to listen to a speaker-no 
matter how good she was or if what she - 
had to say was interesting and informa- 
tional. Perhaps future conference plan- 
ners might rimember this. 

This General Session I1 ended with 
auestions from the floor. one of which 
was, "I've never been to a big city be- 
fore, how do you ride this el thing." (I 
have witnesses!) The first evening of Di- 
vision Open Houses/Hospitality Suites 
began, and old friendships were renewed 
and new ones made. Sunday was a bet- 
ter day! 

A friend, Gorgosaurus, from the Field Mu- 
seum. 



MONDAY Al Trezza addressing General Session I l l .  

Listening to Al Trezza (Executive Direc- 
tor, National Commission on Libraries and 
Information Science) quote Shakespeare 
for openers at 9 a.m. Monday morning 
was an experience that only those who 
heard him can appreciate. He asked that 
the Third Draft of the NCLlS Report be 
considered for general content and not 
picked apart word by word. Copies of the 
Third Draft are being readied for ALA 
and should be available to all interested 
people this summer. Trezza's speech was 
sparked with such comments as: "Co- 
operative programs should mean, what 
can I do for you, not what can you do for 
me"; "Attitude i s  the biggest barrier 
against cooperation-if you don't apply 
yourselves, it won't work"; "Networking 
and cooperation does not start at the top 
and go descending to the librarian-it 
must go the opposite way. The librarian 
must make management/legislature aware 
of the problems/possibilities and then get 
things going-but don't wait for them to 
come to you"; "Technically, networking 
i s  possible-humanly, work has to be 
done." One statement that surprised spe- 
cial librarians attending a conference at 
great expense to their respective compa- 
nies was, "Forget your primary clientele- 
networking i s  more important." Some 
ideas generated discussion, and though 
this was a General Session, there were 
thoughts that applied to all levels of spe- 
cial librarianship. It's understandable that 
no one speaker appeals to everybody, but 
as I left this General Session, I was amused 
to find a conferee sitting outside the 
Grand Ballroom reading "Tarzan." Well, 
Al, you can't win them all. 

Two comments about General Sessions: 
1) Are General Sessions necessary? One 
person said, "they are, because they give 
you time to rest between other meetings"; 
and 2)  After attending four conferences 
and not seeing too much come from Gen- 
eral Sessions, I wondered how I, as a plan- 
ner of the 1977 New York Conference 
could make them more interesting. The 
thought came to me that the very purpose 
of a session that is general i s  to reach a 
large audience made up of people of dif- 
ferent though related specialties. There 
must be some general approach as well as 
specific application. 

Immediately after this GS, I found the 
Publishing Division Denver Program 
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Chairman. Since we had over an hour to 
do some concentrated work on our Pro- 
gram, we hurried over to the Art Institute 
where we sat in one of the many sitting 
areas and got our program for Denver 
almost settled. She and I (and two other 
Division members) had met at 7:00 a.m. 
for a planning session but did not com- 
plete it; this was a much more pleasant 
time and environment in which to finish 
this work. 

Monday afternoon found me in a Pub- 
lishing Division panel which was entitled 
"How Networks and Cooperative Systems 
Will Affect Publishing." After an unsteady 
beginning by the panel, moderator Peggy 
Sullivan (University of Chicago) got them 
back on the right track, but somehow the 
whole meeting seemed to be about copy- 
righting. It was interesting that cooperat- 
ing, networking, and copyright were used 
interchangeably by the panelists and the 
audience. A statement which would begin 
with a mention of cooperating or network- 
ing would end up as a defense of copy- 
right, and the reverse was also true. An 
otherwise not too exciting or stimulating 
session ended with Bill Knox (National 
Technical lnformation Systems) standing 
up to ask a question extemporaneously 
saying in 10 minutes and in a much more 
lively fashion what the panel spent one 
and a half hours saying in an uninteresting 
way. 

Monday ended with the Scholarship 
event, Goodman Theatre's production of 
Feydeau's Chemin de fer. A local liquor 
company, Pernod, served complimentary 
drinks before the play began and during 
intermission. For me, Monday ended with 
the gathering of a few friends who were 
invited to the Conference Chairman's suite 
for dinner a la room service. I t  was a 



"unique" experience, to say the least. With 
the room service personnel explaining the 
dinner, the "au-juice," to the "rok-a-furd" 
dressing, it was a f u n  evening. 

TUESDAY 
Tuesday began with several Division 

breakfasts and General Session IV. It 
was a very special session because it was 
the first time a President of the Associa- 
tion addressed the members at a General 
Session. President Edythe Moore re- 
minded us that SLA has 66 years of ex- 
perience in networking and cooperation 
and we should all be willing to share 
these experiences. She said that to us, 
networking was not new, and asked the 
challenging question, "What are we do- 
ing today, that will change tomorrow?" 

I went to my Division's Annual Busi- 
ness Meeting, where we heard committee 
reports, project reports and plans for fu- 
ture projects. Almost immediately after 
being voted into office as the Division 
Chairman, I had to leave the meeting to 
meet the Parliamentarian for a proce- 
dural discussion about the Association's 
Annual Business Meeting the following 
morning. The Parliamentarian was very 
precise in instructions and information 
and explained which votes would need 
a two-third majority, which would need 
a simple majority of those present and 
voting, which voting procedure applied 
to an amendment as opposed to a resolu- 
tion. It was a pleasure to see someone 
who not only understood these seem- 
ingly unending rules but who explained 
them so well and so carefully to others. 

I rejoined the Publishing Division 
(whose Business Meeting had just 
ended) and went to the Art Institute for 
lunch. A beautiful garden in the back of 
the Institute, fresh air, and good food 
were a welcome change from sitting in 
rooms full of "hotel air" and eating 
$9.00 club sandwiches which were pre- 
pared for 1,000 people. 

Following this lunch, the Publishing 
Division and the Engineering Division 
co-sponsored a panel whose topic was 
"Publishing Decisions; How Can Pub- 
lishers Continue to Publish for a Spe- 

cialized Audience." This panel was more 
~ r e ~ a r e d ,  more interesting, and had 
more interplay than the previous day's 
panel and was much more enjoyable. 

Tuesday evening was taken up with 
the first meeting of the Joint Cabinets at 
an Annual Conference $ince it was 
formed under the new Bylaws. This gov- 
erning body (formerly known as the Ad- 
visory Council) is the members' input 
into the structure, since it represents 
both the Divisions and the Chapters 
through their elected officials. It was a 
rather normal meeting as these things 
go. Not too much controversy. 

Early in the meeting our Executive Di- 
rector, Frank McKenna, proceeded to 
try to explain in twenty-five minutes or 
less the SLA stand on the endless prob- 
lem of copyright. He, by means of vari- 
ous complicated committee assignments, 
has become very active in a very impor- 
tant issue to this Association. He tried to 
keep the interest of all as he explained 
the various stages that evolved to make 
the final "Statement for SLA Regarding 
Library Photocopying Provision in the 
Revision of the Copyright Law . . ." 
(full text appeared in the August issue 
of Special Libraries). Our Executive Di- 
rector must be admired for his approach 
to any discussion. While he always 
maintains an august demeanor, he also 
has a unique sense of humor. Only he 
would attempt, in the middle of a very 
scholarly discussion about copyright 
law, to interject the phrase "Xerox Par- 
lors." Or, imagine the physical and vis- 
ual image which leaped into people's 
minds when he said, "Now if I may skip 
backward for a moment." After the Di- 
vision Cabinet Officers and Chapter 
Cabinet Officers at the head table broke 
up at the image of Frank McKenna skip- 
ping rope (backwards no less) he con- 
tinued on with his discussion, going 
backward in time to give some historical 
perspective to the copyright problem. 
When he felt that everyone in the room 
had enough history for the evening, he 
asked the head table for permission to 
now "skip forward." While all things 
have their relative importance, it's nice 
to know that we still are able to main- 



tain our sense of humor. Efren Gon- 
zalez (a Past-President and new Chair- 
man of SLA's Copyright Committee) 
got up to say that it is mainly through 
Dr. McKenna's efforts that six Associa- 
tions (MLA, SLA, AALL, ALA, ARL, & 
Music LA) had been able to agree not 
only on principle, but had in fact pro- 
duced this statement regarding "Library 
Photocopying Provisions . . ." which he 
called a "masterpiece." 

One item on the agenda of concern to 
many persons present was the discussion 
of the necessity of having Winter Meet- 
ings. (See the MayIJune 1975 issue of 
Special Libraries for my reaction to the 
amount of time, money, and energy 
wasted for two days during which 200 
persons spent approximately $150,000 
doing nothing.) There was a range of 
feelings from not having Winter Meet- 
ings at all, to having them only if there 
were a definite agenda, to having only 
one person from each DivisionIChapter 
attend, and many other suggestions. 
President Miriam Tees was already 
alerted to this problem and aware of 
the feelings of discontent. She had al- 
ready set a meeting of the Division and 
Cabinet Officers for later in the week to 
work on this situation. For all who are 
concerned about this question, for what- 
ever reasons, we as members should be 
anxious to hear her report. The evening 
ended as most evenings did, with every- 
one scurrying off to Division Open 
Houses. 

WEDNESDAY 

I should have been firm and said no 
when a 7 a.m. breakfast meeting of the 
Executive Board of the Publishing Division 
was decided upon for Wednesday morn- 
ing. It was the only time I could call the 
meeting, so I only had myself to blame 
when the switchboard called and said 
"Good morning, it's Wednesday, June 10, 
6:30 a.m., and the temperature in Chicago 
is 6B0." How can anyone be so informative 
that early in that morning? So off to my 
breakfast meeting to discuss Division busi- 
ness. Seeing many others in the French 
Quarter at 7 a.m. made me feel only 

One of several luncheons at the Confer- 
ence. 

slightly better. The main reason for a 7 
a.m. meeting was that I had to get to the 
Grand Ballroom early for the Annual Busi- 
ness Meeting because as Chairman of the 
Tellers Committee, I was responsible for 
making sure there were enough Tellers to 
count the votes when they occurred. 

Every hotel has a different setup, so no 
matter how much planning goes into 
deciding how many aisles there will be, 
where they will be, and where non-voters 
will sit, you still have to get there early 
and see the arrangement, make sure there 
are enough Tellers to count in each sec- 
tion of seats and that they all know how 
to use their "counters." 

Everyone seemed to anticipate much 
discussion about the increase in dues. 
There was some discussion from the floor, 
but the motions passed very smoothly and 
an inordinate amount of time was spent 
on something that crept in under "New 
Business." Someone got up and said that 
ALA is to pass a resolution to the effect 
that no future ALA Conference be held in 
states that have not passed the Equal 
Rights Amendment, and that perhaps SLA 
should do the same. The person who 
made this "awareness announcement" 
then made a motion which resulted in all 
sorts of procedural complications. The 
idea was thought provoking, and perhaps 
some position should be taken either in 
Cincinnati at the Winter Meeting or in 
Denver. The wording of the motion was 
not clear and it was defeated, as it should 
have been under the existing circum- 
stances. One humorous comment came 
out of the discussion after many people 
had tried to tie the ERA with SLA and all 
its ramifications. One man stood up and 
announced that when he joined SLA some 



years ago men were in the minority and 
that to his knowledge they still were in 
the minority. He suggested we keep this 
perspective in mind during this discussion. 

The traditional Book and Author Lunch- 
eon (sponsored by the Publishing Divi- 
sion) was lucky to have as its speaker Len 
O'Connor, whose book Clout (about 
Mayor Daley and Chicago politics) had re- 
ceived excellent reviews and is selling well 
-especially in the Chicago area. His com- 
ments and insight of Mayor Daley and 
the publishing industry were very enter- 
taining. He would start to describe an in- 
cident and then halfway through the story 
say, "Oh well, that's in the b o o k 4  don't 
have to tell you that." Random comments 
included: "Sometimes I go to a store to 
promote a book and see some poor soul 
who would ask questions about the book 
and then walk away, because he couldn't 
afford to buy it and, hell, being Irish it i s  
very hard not to just give it away, but being 
the author I don't"; "It i s  impossible to be 
a political boss and a pious man." Re 
Mayor Daley: "He i s  a great mayor who 
will probably be given too much attention 
when he i s  no longer among us"; "I 
would assume that unless they relax the 
rules of admission to paradise he will be 
in trouble." When O'Connor mentioned 
that Mayor Daley had a "unique" way 
with the English language, his example 
was a Daleyism: "Your gonna have it bet- 
ter than you've never had it before." 

When asked his opinion of publishers, 
O'Connor said, "The publishing of books 
and the manner in which it i s  done is 
enough to drive a writer up the wall." De- 
scribing a trip to a New York publisher he 
explained that they called him in Chicago 
and said they had to see him in New York 
City the next day. He rearranged his plans 
and caught a late night plane, and was at 
the publishing house bright and early the 
next morning at 9 a.m. The editor didn't 
arrive until after 10 a.m., had coffee and 
spent the rest of the morning trying to de- 
cide where they would have lunch. Lunch 
was over two hours long, with many mar- 
t i n i ~ .  Finally he was at the office for the 
work session for which he had traveled 
nearly 1,000 miles. At this point the editor 
said that he had to catch the 4:05 to 
Darien (hated the later crowded trains), 
said good-bye and left. The next day when 
they got together, O'Connor suggested 
that they meet in his hotel room, work 
non-stop until all the things they wanted 

to discuss were discussed. When they 
were finished he would take them out and 
get them roaring drunk (which is what he 
seemed to think was all they really cared 
about anyway). 

One more meeting to go to before the 
Reception and Annual Banquet. The 67th 
Annual Conference will be in Denver and 
the Conference Committee from that city 
had a meeting of all Division Program 
Planners to get progress plans and reports 
to see how the Division programs were 
coming along. After a complete rundown 
Division by Division of all the plans and 
progress, it sounds like Denver will cer- 
tainly be a great Conference, since most 
all Divisions have their programs well 
under way. Start planning now and watch- 
ing your Division Bulletins to see the 
early plans as they are announced. 

At the end of the session before every- 
one went rushing off to get ready for the 
Banquet, I was introduced as the New 
York Conference Chairman and asked to 
say a few words about our plans. While 
our Conference Committee has already 
held several meetings, we have not yet 
defined our "conference statement." 
However, it will have something to do 
with International Information-what is 
available and how to use and develop it. 
I hope to have available in Cincinnati 
model programs for consideration by Di- 
vision Program Planners. 

The Reception and the Annual Banquet 
are always great to look forward to. This 
one was no exception. It i s  always so nice 
to see everybody dressed up in gowns 
and suits. The reception in the marvel- 
ously overdone Red Lacquer Room was a 
place to see and be seen, and if you could 
see through all the feathers there was in- 
deed much to see. The Banquet was espe- 
cially nice, even the food. The food was 
edible and hot for a change. The Maitre d' 
standing in the center of the room pro- 
vided unintended entertainment with his 
choreographic gestures that directed each 
course. President Moore kept the awards, 
speeches, and presentations to a minimum 
of time between courses so that people 
didn't have to sit after a full course dinner 
and listen to lengthy speeches on a full 
stomach. The evening ended with many 
more parties, receptions, open houses, 
and a "y'all come" party given by the 
Texas Chapter in a suite complete with 
pool table, mirrored bed, and an open 
bar. 



THURSDAY 
Thursday found everyone up early to 

check out before going on various Divi- 
sion Tours. The Publishing Division Tour 
which included a tour of Johnson Publish- 
ing Company (publishers of Jet, Ebony) 
was a delightful visit that should have 
been a Conference-wide event. I t  was so 
beautiful, so humane a company with so 
much hospitality that i t  would take an- 
other whole article to describe. 

I have only shown the tip of an ice- 
berg in covering this Conference. There 
was certainly enough for all to enjoy. 
The most difficult problem was to choose 
which event to attend. Some that I did 
not make, but heard nothing but praise 
for, included a boat tour on Lake Michi- 
gan co-sponsored by the Museums, Arts 
& Humanities Division and the Picture 
Division. The trip had an architect 
aboard who described the skyline and 
buildings. Another meeting that had 

Foreign Visitors 

Keith Wakelum, 
Marketing Man- 
ager, Aslib, Lon- 
don, England 

many positive comments was a session 
called "Overview of On-Line Biblio- 
graphic Systems," jointly sponsored by 
the Chemistry and Petroleum Divisions, 
with speakers Joe Becker, Carlos Cuar- 
dra and Vincent Giuliano. This meeting 
was mentioned and discussed all week 
by those who went. Many said that it 
should have been a General Session. 

The Illinois Chapter deserves hearty 
thanks for its competence, ability, 
friendliness, and warm hospitality that 
made everyone feel at home and wel- 
come. The Conference Committee and 
its Chairman, David King, deserve our 
gratitude for the innumerable hours of 
planning and work that went into mak- 
ing everything run so smoothly and effi- 
ciently. 

I heard many people saying as they 
were leaving Chicago that it was one of 
the best Conferences they had ever at- 
tended. I think I agree but with a quali- 
fying phrase-any Conference will only 
be as good as your willingness to get 
involved in it. Our now Past President 

Two Conference Program Chairmen: Wil- 
liam Budington (Chicago) and Dr. Virginia 
Sternberg (Pittsburgh 1973) in the back- 
ground. 



Edythe Moore stated it so well earlier in 
the week, "What are we doing today 
that will change tomorrow?" To me, this 
means get involved. Work for SLA. 
Don't just pay your dues and expect to 
have all your problems solved. Solutions 
are there, in the form of people who are 
willing to share experiences with you, to 
help you, and who are concerned. But 
it takes a push from you to get things 
started. I have been a member of SLA 
myself for only 4 years, but my willing- 
ness to get involved has more than paid 
for my time. Get involved-either on a 
Division or Chapter or Association level. 
Let your officers know of your willing- 
ness to participate. 

One final note: I spent a good deal of 
my time putting "apple stickers" which 
said "New York, 1977" on peoples' 
badges, in an effort to make people 
aware that the Conference would soon 
be in the "big apple." Many asked why 
NYC is referred to as the "big apple," 
and I have heard it so long as a sign of 
"where the action is" that I guess that 
just satisfied all New Yorkers and we 
accepted that as a fact However, for 
all you inquisitive reference librarians 
out there who asked the question and 

expected a more definitive answer the 
phrase originated in the jazz and sports 
world where players used to say that 
you could play in any league and make 
money but that to really be important 
you had to make a name for yourself in 
New York City-the "Big Apple." It 
has since been used to mean "where the 
action is," the "big time," and is cur- 
rently being used by the New York 
Conventions and Visitors Bureau. In a 
positive way they are trying to present 
a more "polished" version of New York 
City than most people think. 

I stayed in Chicago through the week- 
end and rested, relaxed and unwound. It 
was a   leas ant time to be in Chicago, 
especially when I found the Old Town 
Art Fair. When I tried to get on the 
plane with my newly acquired Louis Sul- 
livan stained glass windows and many 
ceramic items purchased at the fair, I got 
some strange looks from the airline per- 
sonnel. Wait until they see me in Den- 
ver! 

See you in Denver in 1976 and New 
York C i f y  in 1977. 

Ron Coplen 
Harcourt Brace Jovanovich, Inc. 

New York 



Student Activities a t  Conference 

James M. Matarazzo, SLA Student Rela- 
tions Officer, reports that students partici- 
pated actively in SLA Chicago Conference 
events. 

On  Sunday, a reception for 60 students 
was given by the library schools at the 
University of Chicago, University of Illi- 
nois, and Rosary College. 

Nearly 100 students and interested 
members attended a panel on Monday on 
the structure, functions, and role of SLA 
in particular and professional associations 
in general. 

Jan Van Wyk (University of Chicago) 
and Artemis C. Kirk (Simmons) were an- 
nounced as winners of a student paper 
contest sponsored by the Student Rela- 

tions Officer, Business and Finance Divi- 
sion, and the Science-Technology Divi- 
sion. They each received an award of $100 
after presenting their winning papers on 
continuing education for special librarians 
at a program on Tuesday. 

There were 69 students who pre-regis- 
tered for Conference. It was reported that 
22 students from 9 library schools were 
the guests of 18 Divisions at 56 ticketed 
events. 

The Student Relations Officer was as- 
sisted by a committee whose members 
were Sally Block (Newberry Library, Chi- 
cago), Bertha Chandler (Portsmouth, N.H., 
Public Library), and Joan Simons (Bedford, 
Mass., Veterans Administration). 

This scholarship winner is 
came a grandmother, too! 

This looks like a great library team . . . in 
about 15 years? 

Part of the panel at 
Monday's student ses- 
sion. 



AWARDS 

SLA Hall of Fame/1975 
Safford Harris and Katharine L. Kinder 

were elected to the SLA Hall of Fame/ 
1975. Engrossed scrolls and engraved me- 
dallions were presented during the Annual 
Banquet. Safford Harris' award was pre- 
sented posthumously to her brother, Capt. 
David A. Harris (USN retd.). The citations 
appear in the May/lune 1975 issue of Spe- 
cial Libraries, p. 281-282. At left is Ms. 
Kinder. 

Chapter Growth Award 
An engraved gavel was awarded to the 

Hudson Valley Chapter for the 1974 Chap- 
ter Growth Award. Their 90.0% gain in all 
member categories was the highest for the 
year. Elinor Cohen, Chapter president, ac- 
cepted the gavel. 

The North Carolina Chapter was second 
with a 26.0% gain; the Toronto Chapter 
was third with a 24.1 % gain. 

H. W. Wilson Company 'Award 
A scroll and $250 were awarded to the 

winner of the H. W. Wilson Company 
Award for the best paper published in 
Special Libraries. The winning paper is 
"Libraries Are Businesses, Too" (published 
in the Oct/Nov 1974 issue) by Shirley 
Echelrnan. 

Kudos for the early bird. Dorothy Aydlett 
was presented with an SLA book for being 
the First Conference Registrant. 



SLA Scholarship Winners (from left to right): Rosemary Lopiana, Susan Cisco, Darla 
Rushing, and Kay Young. Mary Hansen is not present. 

SLA Scholarships 1975/76 

Five $2,000 scholarships were awarded 
by Special Libraries Association for gradu- 
ate study in librarianship leading to a 
master's degree in library or information 
science. The awards are for the 1975176 
academic year. The announcement was 
made by SLA President Edythe Moore at 
SLA's Annual Banquet. 

SUSAN LYNN ClSCO (Houston, Texas) 
received the BA from Northwest Missouri 
State University in 1970, graduating with 
honors. Since then she has been employed 
at the M.D. Anderson Hospital in Houston. 
She i s  presently interlibrary loan librarian 
in their research medical library. After at- 
tending University of Texas at Austin Li- 
brary School, she plans to continue in 
health sciences librarianship. 

MARY ELIZABETH HANSEN (Morris, 
Minnesota) graduated magna cum laude in 
1974 from College of St. Scholastica (Du- 
luth, Minn.). Her major of chemical litera- 
ture led to her interest in special librarian- 
ship. She i s  currently employed as an 
assistant librarian in the Morris (Minn.) 
Public Library. She plans to attend either 
Indiana University or Dalhousie University 
library school. 

ROSEMARY KAY LOPIANA (Chicago, 
Illinois) received a BA in English from 
University of Wisconsin in  1970 and a BA 
in fine arts from the University of Illinois 
at Chicago. She has been working as a 
slide library assistant, and hopes to be- 
come a working administrator of a slide 
and photograph library. She wi l l  attend 
University of Chicago library school. 

DARLA ANNA HOOD RUSHING (New 
Orleans, Louisiana) graduated from Wil- 
liam Carey College (Hattiesburg, Missis- 
sippi) i n  1966 with a BA in history. She 
has been attending University of New Or- 
leans on a part-time basis working toward 
a degree in music, while at the same time 
being employed half-time at New Orleans 
Public Library as a library associate in 
charge of music cataloging. After attend- 
ing Louisiana State University, she hopes 
to become librarian of a technical music 
collection. 

KATHRYN A. YOUNG (Tallahassee, Flor- 
ida) is completing her BA in library sci- 
ence at Florida State University after 20 
years of varied library experience. During 
her career she served as Special Libraries 
Section Chairman of Virginia Library Asso- 
ciation. She is presentlj~ a library assistant 
in the Government Documents-Map Di- 
vision at Florida State University Library 
where she wil l  attend library school. 

Employment Clearing House 
1975 Chicago Conference 

The Employment Clearing House at the 
1975 Annual Conference provided its 
users with an ample facility for reviewing 
r6sum6s and job opening descriptions, a 
message center, and four private inter- 
viewing areas. Although SLA members 
who posted rCsum6s (164) outnumbered 
available positions (64) by 2.5 to 1, the 



Employment Clearing House was success- 
ful i n  bringing together many job-seeking 
members with potential employers. De- 
tails of the success of the Clearing House 
in terms of the number of SLA members 
who have been hired to fill posted posi- 
tions were not available at the time this 
report was written. 

The ratio of job-seekers to job openings 
in Chicago was not quite as favorable as 
the 2:l  ratio at both the 1973 (Pittsburgh) 
and 1974 (Toronto) Conferences. In 1972 
(Boston Conference) the ratio was 3:l .  

Starting salaries for the positions posted 
at Chicago ranged from $9,000 to  $26,000 
per year. Employers who indicated Salary 
"Open" guaranteed a starting salary of 
$9,000 or above. Positions with starting 
salaries of less than $9,000 were not 
posted. 

Minimum 
Starting Salary 
Salary "Open" 

Number 
of Positions 

9 

Resolutions of 
Appreciation Adopted 
at the Annual Meeting 
Jun 11, 1975 
That the appreciation of the Special 
Libraries Association be expressed to: 

President Edythe Moore; 
The SLA Board of Directors and the 

New York Office Staff; 
The 1975 Conference Committee 

and the Illinois Chapter, Special Li- 
braries Association; 

All Speakers and Participants in the 
various activities of the SLA 66th An- 
nual Conference; 

All Exhibitors for their educational 
presentations and their continued sup- 
port of the Association; and 

The Staff of the Palmer House and 
the other participant hotels in Chicago. 

Jay McKee; Eloise Requa; 
Terry Munger, Chairman 

Minimum 
Starting Salary 
22,000 
26,000 

Number 
of Positions 

Six of the openings did not state educa- 
tion requirements. Of the remaining 58, 
all but six required an MLS. Thirteen of the 
openings required additional graduate de- 
grees on the master's level. Only one posi- 
tion required a PhD in library science. 

Experience requirements ranged from 1 
to 6 years. Only 8 of the posted openings 
solicited applications from recent library 
school graduates with no experience. 

Openings in college and university li- 
braries accounted for 39 of the job de- 
scriptions posted. Of the remaining open- 
ings, 16 were in government agency li- 
baries, and 9 were in libraries associated 
with business or industry. 

Edythe Moore with an engraved gavel and 
stand from Past President Frappier. 



Reports of Standing Committees 19'74/75 

Association O&e Operations Committee 

The Committee met twice during the year 
1974-75, in October 1974 and in May 1975. 

Its accomplishments during the year included: 

1. Review, for Board of Directors action, of As- 
sociation Office operations which covered new 
job descriptions, the hiring of new staff, re- 
vision of the TIAA/CREF Retirement Plan, 
revision of Employee Manual, submission 
of 1974 Pay Plan, salary increases for inclu- 
sion in FY76 Budget and the modification of 
the System13 to disk storage. 

2. Recommendation to the Board of Directors of 
the appointment of J. K. Laser & Company 
as Association Auditor for FY74 and a review 
of the 31 Dec 1974 Auditor's Report with the 
auditor in May 1975. 

3. Revision of AOOC Guidelines. 

The Committee acknowledges the competence 
and dedication of the staff members in the As- 
sociation office and expresses its appreciation to 
them for their role in the progress of the Asso- 
ciation during 1974-75. 

EDYTHE MOORE 

Awards 

Katharine L. Kinder and Harriet Safford Har- 
ris were named to the SLA Hall of Fame for 
1975. The engraved SLA Hall of Fame Medal- 
lion and the scroll will be presented at the an- 
nual banquet in Chicago by Edythe Moore, SLA 
President. 

EDWARD G. STRABLE 

Bylaws 

Following approval by the membership of the 
completely revised draft of the Association's By- 
laws in Aug 1974, the Committee worked on 
conforming the Chapter and Division model by- 
laws to SLA's new bylaws. Suggested revisions 
far the model bylaws were submitted to the 
Chapter Cabinet Chairman and the Division 
Cabinet Chairman. 

Most Chapters and Divisions are now in the 
process of revising their bylaws to reflect the 
changes made necessary by the 1974 revision of 
SLA's bylaws. So far twelve Chapters and eight 
Divisions have had their bylaws reviewed and 
approved by the Committee. The Chapters are 
Cincinnati, Dayton, Florida, Illinois, Indiana, 
Kentucky, Memphis Provisional, New York, 
San Diego, San Francisco Bay Region, Texas 
and Virginia. The Divisions are Aerospace, Food 
Librarians, Geography and Map, Museums, Arts 
and Humanities, Newspaper, Nuclear Science, 
Publishing and Transportation. 

Committee on Committees 

The Committee on Committees did not report 
at  the Fall 1974 SLA Board Meeting. 

At the Winter 1975 meeting the ConC pre- 
sented a report on the following definitions, all 
of which were accepted by the Board with 
minor amendments: 1) Revised definition of 
Awards Committee; 2) Definition of Committee 
on Networking; 3) Definition of Student Rela- 
tions Officer. 

The ConC has submitted a revised definition 
of the Conference Advisory Committee to the 
Board of Directors for consideration at the Jun 
1975 meeting. 

ROSEMARY DEMAREST 

Conference 1975 

SLA's 66th Annual Conference was held Jun 
8-12, 1975, in Chicago, Illinois. The registration 
count was 2,436. There were 125 exhibitors. 

Conference Advisory Committee 

The Conference Advisory Committee reported 
at the Winter meeting in St. Petersburg, Jan 
1975, on the status of the Conference Guidelines 
which were then in their third revision dated 
Dec 1974. 

We suggested at that time that these draft 
guidelines be used at least until Chicago and 
maybe until after the Denver Conference, in 
order to have a good idea if they were workable. 

The master copy of these Guidelines was sent 
to the Special Libraries Association office in 
January for reproduction and distribution pui- 
Po=. 

We hope that the changes that were made in 
the Guidelines will be of value to the future 
Conference Committees. 

BARSARA WEATHERHEAD 

Consultation Service Committee 

This past year has been a relatively inactive 
one. The Committee had planned to develop a 
slide tape presentation but has been unable to 
find a member willing to devote energy to this 
project. The Chairman has a rough draft of the 
tape presentation and a rough scenario of the 
slides in hand, but has not had the time or fa- 
cilities to carry this further. 

Two Consultation Service Newsletters have 
been published during this year. A third is 
planned. 

The Consultation Service within the Chapters 
appears to be in the same state as in the previ- 
ous year, although this is difficult to judge since 
CCOs have not sent their annual reports to the 
chairman as requested. One Chapter where no 



previous CCO had been appointed is now going 
to begin a program. 

Routine correspondence with various CCOs 
this past year centered on the same problems 
that have been addressed during past years, par- 
ticularly avoiding potential conflict of interest 
situations, professional conduct of the consulta- 
tion, itself, and some problems related to the 
economic situation in the business world. 

The  Consultation Rap Session will be held 
at  the Chicago Conference as it has been at  past 
conferences. 

AUDREY N. GROSCH 

Education 

The  Education Committee structured a num- 
ber of sub-committees to accomplish its work 
during the year. 

Ted Phillips (who resigned from the Commit- 
tee in March 1975) chaired the Continuing Edu- 
cation Update Session (CEUS) sub-committee. In 
addition to the Newspaper CEUS, there were 
five different courses offered in as many as three 
sections in Chicago in 1975 for a total of ten 
sections. 

Judith Field chaired a sub-committee on Li- 
brary School Relations, which mailed a ques- 
tionnaire to library schools in January. T h e  sub- 
committee met in May to analyze the results of 
the survey which will be released shortly. The  
purpose was to find out what course offerings 
are available to students interested in special 
librarianship. Barbara Becker and Elizabeth 
Ferguson served on this sub-committee. 

Jeannette Privat chaired the sub-committee 
on "outreach" which has as its goal to develop 
quality CEUS programs on topics which have 
been determined as needed by the practicing 
librarian and which can be packaged and pro- 
duced in different geographical areas by local 
groups. 

A sample CEUS will be given by the Pacific 
Northwest Chapter to test this concept in 
Spring 1976. 

Margaret Anderson chaired the sub-committee 
to study the John Cotton Dana lectures and to 
present recommendations to the full Education 
Committee for the purpose of presenting a more 
thoughtful plan to the Board. The  sub-commit- 
tee members were Charlotte Georgi and Donald 
Fws. 

I t  is believed that knowledge of the original 
purpose of establishing the John Cotton Dana 
lectures was lost over the years as each Educa- 
tion Committee tried to improve the mechanism 
by which this program is administered. There 
are many complications and timing of arrange- 
ments is crucial. 

Both the sub-committee and the Education 
Committee are unanimous on the following 
points: 

1. I t  is essential to redouble our efforts to 
make these lectures prominent, well-known 
throughout the profession as well as among SLA 

members, a distinct honor for the recipients, and 
a mechanism to bring special librarianship to 
the attention of library school students who are 
deciding on the kind of work they wish to se- 
lect for their professional career. (A preliminary 
outline of procedures to accomplish this was de- 
veloped and will be expanded.) 

2. I t  was a unanimous decision that John 
Cotton Dana lecturers should be given a specific 
honorarium each time they deliver the John 
Cotton Dana lecture at  the request of the Asso- 
ciation. This is for the dual purpose of making 
it more prestigious and to encourage lecturers to 
be willing to give three or four lectures rather 
than the one or  two that was arranged for each 
in the past. 

3. Payment of travel expenses will continue to 
he paid. 

4. Nominations of lecturers (complete with 
extensive supporting documentation) is to be 
solicited from members, Divisions and Chapters 
to involve more individuals in the selection 
procedure. 

5.  T h e  Education Committee should plan and 
execute steps to make the John Cotton Dana 
award and its purpose more well known to the 
entire profession. 

Consensus was reached on the following 
points: 

Schools should "compete" for the distinction 
of having a John Cotton Dana Lecturer awarded 
to them. 

Criteria for selection would be announced and 
mailed to each library school both accredited by 
ALA and not accredited. T h e  lecturers would 
be announced to the schools a t  this time. 

The  schools would simultaneously be in- 
structed about the expectations SLA has of the 
School that hosts such an Association funded 
lecturer. 

T h e  lecturers should be told that the papers 
they deliver as John Cotton Dana Lectures are 
to be sent in writing to the Chairman of the 
Education Committee and to headquarters. The  
paper should be in a publishable form. Audio 
tapes, television tapes, or other forms must be 
supplemental to the written paper (not in lieu 
of it). 

The  Committee sent a press release to all Di- 
vision and Chapter publications seeking input 
from all members relative to CEUS suggestions 
in regard to both subject matter and faculty. In 
addition, an open meeting is being held at  the 
Chicago meeting to provide a convenient ve- 
hicle for membership suggestions for 1976 CEUS. 

A more formal attempt a t  evaluating the Ses- 
sions is being planned for 1976. 

John Timour has been appointed to the com- 
mittee to succeed Ted Phillips. 

Finance Committee 

T h e  Finance Committee met Sep 19, 1974, 
for the annual review of the budget. 



Recommendations were brought to the atten- 
tion of the Board of Directors concerning: 1) 
Dues for SLA membership in AFIPS; 2) Con- 
tinuing Education Seminars as a dependable 
source of income particularly with the 1975 
Conference program in view; 3) Dues increase 
for Members and Associate Members effective 
Jan 1, 1976. 

The Finance Committee met May 19, 1975. 
Recommendations were brought to the atten- 

tion of the Board of Directors at the Annual 
Conference concerning: 1) Acceptance of FY 76 
draft budget for projection of membership and 
dues income; 2) Reinbursement of the General 
Fund by the Scholarship Fund in the event of a 
net loss in the annual Scholarship Event. 

Government Information Services 

The Committee continued to explore Govern- 
ment information problems, communicate with 
users and suppliers of Government information, 
and participate in meetings on Government 
documents. 

Progress on Problems 

GPO Rising Prices. The Committee assisted 
in directing a strong protest from SLA to the 
Joint Committee on Printing regarding rapidly 
rising prices at the Government Printing Office. 
The ALA Government Documents Round Table 
sent the GISC a letter of support. 

We also reviewed the Comptroller General of 
the United States' report to the Joint Committee 
on Printing regarding "Pricing of Publications 
Sold to the Public; Government Printing Office" 
dated Nov 19, 1974 (B114829, available at $1.00 
from the General Accounting Office, 411 G 
Street N.W., Washington, D.C. 20548). The re- 
port made it clear that GPO prices are based 
on the cost of printing and binding (up 66y0 
since 1969) and distribution (up 400%). Distri- 
bution includes postage, salaries, administrative 
expense, unsalable publications, and other items 
(such as personnel benefits, travel, rent, com- 
munications and utilities). 

HEW Cancellations. The Committee queried 
a number of libraries to assess the impact of the 
20-page list of publications cancelled by the U.S. 
Department of Health, Education and Welfare. 
A few individuals objected to the disappearance 
of certain titles, but it was difficult to establish 
any serious negative effect. In a letter to GISC, 
Lewis M. Helm, Assistant Secretary f o r  Public 
Affairs, pointed out that the information in 
these materials is available in some other pub- 
lication issued by the Department and these 
pubLications were eliminated in an effort to cut 
costs to the taxpayers while not depriving them 
of the source material. 

Limited Documents. Letters and telephone 
calls were exchanged with several Canadian of- 

fices and with the Defense Documentation Cen- 
ter in an attempt to release copies of the DDC 
Technical Abstract Bulletin to Canadian defense 
contractors. T o  date, the only available copy of 
TAB in all of Canada must be consulted at the 
Defence Scientific Information Service, a branch 
of the Defence Research Board, in Ottawa. 
Hubert Sauter, Administrator of DDC, said that 
TAB and other announcement products are fur- 
nished to the Canadian Defence Research Staff 
by inter-Government agreement and that the 
Canadian Department of Defence is trying hard 
to improve the flow of US. generated R&D in- 
formation to qualified Canadian users. 

Translation Distribution. The SLA Special 
Committee on Translation Problems called to 
this Committee's attention the problem that 
exists with the dissemination of technical trans- 
lations and information about them. The two 
major sources are the National Translations 
Center at the John Crerar Library in Chicago 
and the National Technical Information Cen- 
ter in Springfield, Va. At the request of the 
Special Committee, GISC distributed copies of 
a questionnaire to libraries in the greater Wash- 
ington, D.C. area in order to help collect data 
about the experiences of libraries trying to pro- 
cure translations from these sources. 

Impact of User Charges. A two-part ques- 
tionnaire was sent to members of the Committee 
on Information Hang-ups and to the Regional 
User Groups to measure the impact of user 
charges on libraries/information centers and on 
end users. The results of the survey were re- 
ported in a meeting held for Federal Systems 
Managers, Oct 1974, at the National Science 
Foundation in Washington. A summary of the 
meeting was written and appeared in Special 
Libraries 66 (no.2): 103 (Feb 1975). 

Other Problems. A variety of additional con- 
cerns were pursued by members of the Com- 
mittee. Among these were: DDC plans for the 
future, NTIS prices, MARC format for report 
literature, copyright, implications of the Free- 
dom of Information Act, availability of micro- 
form from GPO, etc. 

Communication 

RUG Letter. Six issues of a bi-monthly Let- 
ter to the Regional User Groups were prepared. 
Copies were sent by members of the Committee 
to user groups and selected individuals in the 
major geographical areas of the United States 
and Canada. 

Individual Contacts. Telephone calls and let- 
ters were exchanged with SLA members and 
others concerning specific individual problems. 
Some of these were: GPO orders, NTIS bib- 
liographies, distribution of microfiche, where to 
get what, names of librarians who are users of 
Census material, and how does one go about ex- 
hibiting at the SLA Annual Conference. 



Workshops and Meetings GPO inspects the depository libraries; a full- 
time professional libraiian makes the inspections 

The Committee participated in workshops and another inspector is being hired; deposi- 
and other meetings about Government docu- tory libraries participating in the ~ i , . ~ ~ f ~ ~  
ments--~roviding 'peakers Pilot Project can expect their first film by mid- 
publicity. July; SuDocs classification number is being 

DIALOG Users Workshop. A Second Federa- printed on re.printed publications; guidelines 
tion of Information Users Working Conference 

,f the Federal Library committee will be fol- 
Users Workshopwas 'ponsored lowed when GPO goes to a MARC format for 

jointly by FIU, GISC and Imkheed Information bibliographic control, and more personal au- 
Services, August 1974, in Arlington, Va. Repre- thors will be included; the S ~ D ~ S  subject au- 
sentatives of eight data bases, Lockheed systems thority list is being revised to make subjects and 
people and users of the on-line retrieval service cross references more consisten,t. 
took part in the A was pub- New committee appointments were made 
lished and is available at $1.00 from Esther within the 15-member council and I was named 
Horne, Westinghouse Electric Gorp., WEM Li- chairman of the ~ i b l i ~ ~ ~ ~ ~ h i ~  control Corn- 
brary, Box 217, Cheswick, Pa. 15024. mittee. The next meeting of the Council will be 

an open meeting, Oct 1975, in Washington. 
Knobbe re~resented GISC as a ~anelist at a 
Federal Documents Workshop sponsored by 
ALAIGODORT, Oct 1974, in Richmond, Va., 
in conjunction with the Biennial Conference of 
the Southeastern Library Association. 

GISC obtained key speakers for the Federal 
Documents Workshop sponsored by the SLA 
Florida Chapter, Jan 1975, a preconference 
meeting in conjunction with the SLA Winter 
Meeting in St. Petersburg. 

The Workshop on Energy and Environment 
sponsored by the SLA Philadelphia Chapter, 
Mar 1975, was publicized by GISC through its 
regular communication with members and the 
Letter to Regional User Groups. 

Annual Conference Meetings. GISC joined 
with two SLA Division-Aeros~ace and Geocr- " 
raphy and M a p t o  sponsor meetings at the SLA 
Annual Conference in Chicago, Jun 1975. One 
program was on the "Informal User Network" 
and involved speakers who were users and sup- 
pliers (both Government and industry) reporting 
on the user/producer interaction achieved 
through activities of the Federation of Informa- 
tion Users, the Los Angeles Regional Technical 
Information Users Council, the Committee on 
Information Hang-ups and the Government In- 
formation Services Committee. Another meeting 
was a Luncheon and Program about the satel- 
lite communications project which took a team 
of COMSAT scientists to the Amazon, the In- 
dian Ocean and Norway. 

Public Printer's Meetings. As a representative 
of GISC, I attended the open meeting of the 
Depository Library Council to the Public 
Printer, Oct 1974, in Washington. Subsequently, 
I was appointed to a three year term as a mem- 
ber of the Council and attended mv first official 

Looking Ahead 

The Committee should keep abreast of emerg- 
ing trends and policies, act as a channel of 
communication and be a catalyst to encourage 
the users, producers and suppliers of Govern- 
ment information to keep in touch with each 
other's needs and concerns. Users must be pre- 
pared to supply vital user feedback, based on the 
statistics of their own experience, to help plan 
services of the future. 

RUTH S. SMITH 

The Membership Committee with the able 
assistance of SLA's Manager, Membership De- 
partment, continued to publish its newsletter 
which is directed to that person in each Chapter 
and Division responsible for membership. 

The Committee prepared a questionnaire 
which was mailed to each Chapter. From the 
responses to the questionnaire, we hoped to 
identify 1) those areas of membership recruit- 
ment giving problems to Chapters and 2) those 
methods of recruitment giving the best results. 
The tabulated returns were reported in the 
newsletter. The percentage of returns was quite 
good and the results confirmed that the best 
(i.e. most productive) method of increasing 
membership is personal contact. Time consum- 
ing and costly campaigns and mass mailings 
were not very productive. The committee be- 
lieves this information will be useful to future 
Membership Committees in trying to plan their 

meeting. Apr 1915, held mncurrently with a Wyhe questionnaire also pointed out a disaep- 
NELINET-sponsored Documents Work- ancy between what some Chapters believed to 
shop at the University of Connecticut, Storm be their member population and what the A ~ .  
Conn. At the April Council meeting, the Pre- miation records show. The Manager, Member- 
vious recommendations of the Council commit- ship D ~ ~ ~ ~ ~ ~ ~ ~ ~ ,  was interested in this and 
tees on standards, inspection, miaopublishing, plans to pursue the matter with specific Chap- 
and bibliographic control were reviewed, and ters. 
GPO reported action they had taken. For ex- The membership total has continued to grow. 
ample, the minimum standards proposed by the The Committee takes no credit for this but 
Council are now being used as guidelines when rather commends the enthusiasm of the indi- 



vidual members and their person-to-person 
campaigns. 

APHRODITE MAMOULIDES 

Networking 

This new SLA Standing Committee was au- 
thorized at the Fall 1974 Board meeting and 
the Committee on Committees' definition was 
approved by the Board at the Winter meeting 
in Jan 1975. The definition is as follows: "Five 
members appointed for overlapping terms of 
three years each. The Committee shall be in- 
formed on current activities in library and in- 
formation science networks; develop plans for 
liaison by the Association with other profes- 
sional associations and organizations involved 
in network planning and activities; develop 
guidelines for participation in cooperative net- 
work programs by the members of the Associa- 
tion." 

In a brief meeting in St. Petersburg, and in 
working correspondence since that time, the 
committee has identified major concerns of spe- 
cial libraries and the Association in the areas 
of library cooperation/resource sharinglnetwork- 
ing. It assigned priorities to the concerns, iden- 
tified activities and projects, and began to es- 
tablish subcommittees to work on the projects. 
The projects are as follows: 

T h e  Barriers Project: The emphasis will be 
directed to: 1) the legal barriers which prevent 
special libraries, particularly in profit-centered 
organizations, from full participation in net- 
working; 2) the problem of sharing the priv- 
ileged and confidential information in special 
libraries; 3) the barrier of management atti- 
tudes toward resource sharing; 4) the barrier of 
limited funding for networking activities. The 
subcommittee will work on illuminating the 
barriers and finding the means of removing 
them. Robert B. Lane is chairman. 

T h e  State-of-the-Art Project: We do not have 
an up-to-date, unified picture of special library 
participation in cooperatives and networks, nor 
do we know how thoroughly committed the 
special library community is to the concept of 
resource sharing. The subcommittee, headed by 
Diana Carey, will investigate the best method 
or methods of gathering and presenting a state- 
of-the-art, and follow through the plan of ac- 
tion. 

T h e  Guidelines Project: What appears to be 
needed here is a step-by-step approach which 
can be used by special libraries, alone or in 
groups, to analyze, create, investigate, etc., po- 
tentialities and roles in network planning and 
operation. The working title for the guidelines 
is "Getting Into Networking: Guidelines for 
Special Libraries" and a first draft outline has 
been prepared by a Chicago-based subcommittee 
headed by Edward G. Strable. 

T h e  Informing hlembers Project: What is 
needed is a regular means of informing SLA 
members of what is going on among us in net- 
working, in order to keep the idea of network- 

ing before us. The means of gathering and dis- 
seminating "SLA Networking News" is the 
charge of the Networking Information Subcom- 
mittee headed by Joyce Bocknek Robertson. 

T h e  Prototypes and Models Project: This 
area recognizes the need for experimenting in 
networking, possibly within units of the SLA. 
This is probably the most difficult of the proj- 
ects but potentially the most interesting and 
creative. It is hoped that the Chicago Confer- 
ence on systems and networks-particularly the 
contributed paper and Division program-will 
begin to help to identify possible prototypes and 
models. Vivian Arterbay will head the Net- 
works Prototypes Subcommittee. 

The full Committee will give its attention to 
developing plans for liaison by the Association 
with other organizations involved in network 
planning. It  is particularly interested in on- 
going relationships with NCLIS. 

Publisher Relations 

Questionnaire. The Committee's efforts this 
past year were devoted mainly to the completion 
of the final version of the questionnaire, "Ac- 
quisition Practices and Selection Patterns in 
Special Libraries." The draft of the question- 
naire was sent to the Association Office for re- 
view, and was returned to the Committee with 
comments and suggestions. These were taken 
under advisement, and some of the suggestions 
were incorporated into a new draft, which was 
then sent out to some twenty libraries as a pilot 
project. 

The corrections and changes suggested by the 
returned questionnaires in the pilot project 
were then incorporated into a final version, 
which is now ready to be sent to the Association 
Office for printing and mailing to the Associa- 
tion membership. 

SLAIAAP Joint Committee. Our Committee 
continued to meet with the members of the 
School and Library Promotion and Marketing 
Committee of the Association of American Puh- 
lishers. In this joint committee's attempt to 
bring together librarians, publishers, and whole- 
salers for discussion, exchange of ideas, and 
better understanding, a dialog was planned for 
Feb 18, 1975, but had to be cancelled because of 
illness among a number of the invitees. The ses- 
sion has been rescheduled for May 20. The 
topics on the agenda are: standardization (ISBN 
numbers, CIP, Order Form, ANSI advertising 
standard); bibliographic tools and review sources 
for book selection; and out-of-print materials. 

Special Activity. The Chairman of the Puh- 
lisher Relations Committee was invited to be 
the keynote speaker at a Library Institute held 
at Hyatt House in Richmond, Va., on Apr 2-3, 
1975. Over 130 librarians-academic, public, 
school, and special-from all over Virginia at- 
tended. The keynote address, entitled "The In- 
dispensable Partnership," traced the history of 



relationships between librarians and publishers 
from the early 1950s to the present, and re- 
viewed the history and accomplishments of the 
Publisher Relations Committee of SLA. 

Activities-1975-76. The interpretation and 
evaluation of the results of the survey on Ac- 
quisition Practices and Selection Patterns in 
Special Libraries will be the main effort of the 
Committee for the year 1975-76. It  is hoped 
that the results will be published in an early 
issue of Special Libraries. 

The Committee will continue to work with 
the members of the AAP committee in relations 
with publishers. The Committee is planning to 
co-sponsor a session at the Annual Conference 
in 1976. 

DOROTHY KASMAN 

Recruitment 

The Recruitment Committee held one meet- 
ing during the year-at the conference in To- 
ronto. 

An issue of the Recruitment Newsletter was 
published in Jan 1975 and sent to all Chapter 
Recruitment Chairmen. Members of the Re- 
cruitment Committee were assigned specific 
Chapters and kept in personal contact with the 
Chairman during the year. 

The Chairman gave a presentation at the 
Chapter Cabinet Winter meeting, Jan 16-17, 
1975. It  was a do-it-yourself slide presentation 
utilizing pictures of the chairman's library with 
a script to describe the workings of a special li- 
brary for students interested in the library field. 
In March the presentation was made to the 
prospective members of the Student Group at 
Kent State University, Department of Library 
Science. 

The new recruitment brochure, "Special Li- 
brary Careers," was published in Feb 1975. 
Thanks are extended to all members of the Re- 
cruitment Committee and the members of SLA 
Association Office staff, who made this publica- 
tion possible. 

JOAN M. TOEPPE 

Research 

Activities of the SLA Grants-in-Aid Fund. 
The Research Committee prepared an an- 
nouncement about the Fund which was pub- 
lished in the October issue of Special Libraries. 
The Committee received three applications and 
reviewed each of them. One grant was author- 
ized in the amount of $500 to Dr. Thomas P. 
Slavens, Associate Professor, School of Library 
Science, University of Michigan, to help in the 
completion of a book on computer-assisted in- 
struction in the education of librarians. 

Activities Relative to State-of-the-Art Research 
Reviews. A new review authorized during the 
year and in progress is on "Unionization, Li- 
brarians, and Special Librarianship," which is 
being carried out by Herbert Biblo of the 
Crerar Library. Other reviews in progress are 

on: "The Economics of Special Libraries and 
Special Library Operations from the Manage- 
ment Point of View"; "The Marketing Ap- 
proach Applied to Special Libraries"; "The 
Development of Special Libraries on the Inter- 
national Scene." Reviews that have been au- 
thorized, and it is anticipated they will be 
started during 1975, are: "The Involvement of 
Special Libraries with Local, State, and Na- 
tional Library Legislation" and "The Special 
Librarian as a Supervisor or Middle Manager." 

Program Planning. The program planned for 
the 1975 Annual Conference is in three parts: 
1) an Idea Forum on needed research relative 
to special libraries; 2) a mini-tutorial on pro- 
posal writing featuring a presentation by Dean 
Bernard Fry, Library School, Indiana Univer- 
sity; 3) information panel on the Research 
Grants-in-Aid Program of SLA. 

Committee Meetings. Committee meetings 
were held during the Toronto Conference on 
Jul 10, 1974, a t  the Ford Foundation in New 
York, and on Jan 20, 1975 in Chicago at the 
Palmer House. 

ELIZABETH W. STONE 

Resolutions 

See p. 474. 

Scholarship 

Eighty-four applications were received for the 
five $2,000 scholarships offered this year, two 
less than one year ago. There were 68 women 
and 16 men who applied, 80 of them from the 
United States and the rest from Canada. Four 
candidates withdrew from application. 

Several procedural changes were instituted 
this year which seemed to facilitate the work of 
both the committee and the Chapter Interview- 
ers. New, simplified application and interview 
forms were used. The Association Office mailed 
copies of all complete files to each committee 
member, insuring earlier receipt and therefore 
less hectic spring activity. Likewise, interview 
forms were returned directly to the Chairman, 
who made a telephone follow-up to all delin- 
quent Chapters. As a result of these changes the 
committee had more time to exchange views on 
the candidates and were able to send results to 
the Executive Director in April. 

The committee manual is being reworked, 
and will be finalized in June. One change will 
be the attempt to standardize and quantify the 
rating method in the hope of arriving at more 
objective conclusions. 

A major project was undertaken by Robert 
Krupp, who surveyed all past recipients to de- 
termine their SLA activity since graduation. Un- 
fortunately, 36% of the winners could not be 
located, in many instances undoubtedly due to 
a name change. The results of the survey will 
be analyzed at our June committee meeting and 
presented in a future issue of Special Libraries. 



The  committee wishes to thank the many 
Chapter Presidents and Interviewers, without 
whose participation it would be impossible to 
choose the best candidates. Nothing can really 
take the place of a personal interview in reach- 
ing this decision. We also wish to express our 
deep appreciation to Richard Griffin and Ruth 
Rodriguez a t  the Association,Office. Due in great 
part to their efforts, very few incomplete ap- 
plications were received, and committee work 
flowed easily and on schedule. 

MARILYN JOHNSON 

Standards Committee 

Continued working with Robert Frase, Di- 
rector, ALA Library Statistics Handbook and 
with other members of his committee. I met 
with this group at  the ALA Annual Conferencc 
in Jul 1974 meetings in New York. 

After these meetings I saw to i t  that my com- 
mittee members received copies of the draft 
prepared by Mr. Frase. I also suggested that the 
committee members attend one or another of 
the Regional meetings set u p  around the coun- 
try. I attended the N.Y. Regional meeting in 
Dec 1974. 

Attended, as SLA representative, the Precon- 
ference Meeting of the International Federation 
of Library Associations (IFLA) at  the invitation 
of Dr. Frank L. Schick (Chief, Library Surveys 
Branch, U.S. Office of Education, and Secretary, 
IFLA Committee on Statistics & Standards) on 
Nov 15-17, 1974. 

Recommendation: We need a commonly ac- 
cepted definition of "special libraries" in order 
to prepare the questionnaire for the 1979 Spe- 
cial Libraries survey. Suggest a group of senior 
SLA members be set up  to consider this. 

Recommendation: We need to develop a sys- 
tem of classifications or categories of special li- 
braries followed by a determination of the uni- 
verse in each of the categories. Suggest that the 
above noted group complete work on this by 
1977 or so, so that we too can develop a ques- 
tionnaire for the LIBGIS 1979 Survey of Special 
Libraries. 

FRED O'HARA 

Student Relations Oficer 

T h e  Student Relations Officer is pleased to re- 
port on a very active Association year. The  high- 
lights of this activity include six new Student 
Groups; the definition of the Student Relations 
Officer approved by the Board of Directors; spe- 
cial student hotel rates for the Chicago Confer- 
ence; two meetings at  Conference, including a 
student paper contest; twenty Divisions offering 
tickets to their Conference events; and a series 
of columns: "From the Student Groups," "From 
the Student Relations Officer," and "Directory 
of SLA Student Groups and Advisors" published 
in  Special Libraries. 

Student Groups were established a t  the Uni- 
versity of Texas at  Austin, Western Michigan 

University, Columbia University, Atlanta Uni- 
versity, Louisiana State University, and the 
University of Missouri-Columbia. Several other 
schools are considering the formation of Student 
Groups and Richard Griffin, Manager of SLA's 
Membership Department, has been very effective 
in approving Student Groups, disbursing allot- 
ments, and issuing instructions to potential Stu- 
dent Groups. 

Special student housing rates, as recommended 
by lavt year's Student Relations Officer, Lucille 
Whalen, were established with the assistance of 
Annabelle Quick, Association Conference and 
Exhibits Coordinator. Each student received 
these details with his Conference registration 
materials. 

Special thanks are directed to Rosemary 
Demarest, Chairman of the Committee on Com- 
mittees, who was instrumental in establishing a 
definition of the Office of Student Relations Of- 
ficer, which was approved by the Board of Di- 
rectors in Jan 1975, and to Janet Bailey, Editor 
of Special Libraries, who has provided and con- 
tinues to provide coverage of student activities 
in the Association's journal. 

T h e  Divisions have been most generous in 
supplying complimentary tickets for Conference 
events this year and the number of Divisions 
participating this year is the largest ever. The 
Science and Technology Division and the Busi- 
ness and Finance Division were generous in 
cosponsoring a student paper contest with the 
Student Relations Officer and in offering substan- 
tial cash awards to the winners. Bertha Chan- 
dler has coordinated the Student Paper Con- 
test and she, her judges and reactors deserve a 
great deal of credit. Sally Block and Joan 
Simons planned the meeting, "The Meaning 
of SLA to the New Breed of Librarians," and 
each deserves a vote of thanks for their efforts. 

I suspect the largest problem faced by the 
person holding this office will be the costs asso- 
ciated with students attending Conference. As 
the costs of attending Conference continue to 
escalate from year to year, student attendance 
at  Conference promises to loom as doubtful for 
a very large percentage of the total student 
membership in spite of the generosity of the 
Divisions and the general commitment of the 
Association to Student Members. 

Tellers 

For report on Election of Officers see SL 66 
(no.8): 389 (Aug 1975). 

The H. W .  Wilson Company Award for the 
Best Paper in Special Libraries 

T h e  work of the Committee was carried out 
through correspondence or through telephone 
conversations between the Chairman and Com- 
mittee members. Through unanimous vote by 
the Committee consisting of five members, the 



article nominated as the best article published 
during 1974 in Special Libraries is "Libraries 
Are Businesses, Too!" by Shirley Echelman. 
Oct/Nov 1974, p.409-414. 

T h e  responsibility of the Committee was 
great, and every article published in the various 
issues was read and studied by all members of 
the Committee. The Guidelines directed to the 
Committee from the SLA Board of Directors, 
May 10, 1974 (F74 1 6 C )  were scrupulously ob- 
served, and every attempt was made to adhere 
to conscientious and professional judgment in 

arriving at  the decision. The Committee felt 
that there were several excellent articles in Spe- 
cial Libraries during 1974, but the unanimous 
vote attests to the quality of the article selected. 

The  Committee wishes to comment1 the Edi- 
tor for the professional quality of the articles 
published and especially wishes to express ap- 
preciation to The  H.  W. Wilson Company for 
its generosity in making this award possible for 
the authors in Special Libraries Association. 

Reports of Special Committees 1974/75 

Special Committee on Copyright 

Much of the 1973 report of this Committee 
was concerned with the development of the As- 
sociation's photocopying practices survey that 
was authorized in the hope that its result 
might influence U.S. copyright revision affecting 
this issue. That  may yet be so pending one 
further crucial tabulation by the Association 
Office on the character of materials reportedly 
copied. Details will be supplied in these pages 
presently. 

During the year, the Association filed as 
amicus curiae in Williams & Wilkins v. U.S. 
This case was finally concluded without direc- 
tion on the issues presented when the Supreme 
Court, equally divided, affirmed the Court of 
Claims opinion in a per curium decision on 
February 25, 1975. I t  was only in this final ap- 
peal that the Association filed an amicus brief. 

Of the continuing and seemingly endless U.S. 
copyright law revision, the Association's inter- 
ests through most of the year were ably repre- 
sented to the Congress and the U.S. Copyright 
Office by the Executive Director, Dr. Frank 
McKenna. Following prolonged and generally 
futile discussions frequently at impasse, the 
Copyright Office and the National Commission 
on Libraries and Information Science jointly 
convened during the year a Proprietor/User 
Conference on the Resolution of Issues in Li- 
brary Photocopying Practices. Dr. McKenna has 
actively participated in this Conference and 
has headed at  least one of its Working Groups. 

Chiefly intended to stimulate progress on the 
revision effort, these Conferences took place 
while there was a brief lull in Congressional 
activity. That  activity resumed again in May 
1975 with a re-convention of copyright hrarings 
by a subcommittee of the Housc Judiciary 
Committee. The  Association was represented at 
these hearings by Dr. McKenna. The SLA state- 
ment was chiefly aimed at  the deletion of Scc. 
108(g)(2) of H.R. 2223, 94th Congress, and S.22, 
94th Congress, as passed the Senate in Sep 1974. 
It was the Senate enactment that introduced this 
newest prohibition relative to "systematic" li- 
brary photocopying but may have provided a 

definitive focus for this latest and hopefully last 
round of hearings. I t  is now almost possible to 
contemplate revision enactment by the end of 
the 94th Congress in 1976. If so, i t  will termi- 
nate over 20 years of legislative activity. 

Special Committee on Environmental 
Information 

This is the second annual report of the Spe- 
cial Committee on Environmental Information 
that was established by action of the Board Jun 
15, 1973. SLA members wishing to peruse the 
background and former activities of the Com- 
mittee are referred to Special Libraries 63:407 
(Sep 1972), 64:411 (Sep 1973), 64:457 (Oct 1973), 
65:204 (Apr 1974), 65:395 (Aug 1974). 

T o  implement our mandate, this year the 
Committee concentrated on: 1) the expansion 
of committee membership to Canada, 2) a pres- 
entation at  the SLA Conference in Toronto, 3) 
survey of the SLA membership to detect en- 
vironmental information resources, 4) attend- 
ance of various meetings, and communications 
with governmental and non-governmental or- 
ganizations, 5) planning a panel presentation at 
the SLA Conferencc in Chicago, 6) mid-year re- 
port to the Board of Directors at  the 1975 Win- 
ter Meeting. A summary of these activities fol- 
lows: 

1. On Jun 12, 1974, at  SLA Toronto, the 
chairman gave an informal presentation on the 
role of the Special Committee, and queried the 
audience for suggestions. As a result of this ses- 
sion, information about the Committee was 
further disseminatctl by Vincent Aitro and 
Ilianr Worden through the SLA Natural Re-  
sources Newsletter 2 (no.1): (Aug 1974). 
2. By letter of Sep 18, 1974, President Moore 

confirmed the appointment of Frances Drurn- 
mond (Amoco Canada Petroleum Co., Ltd., Cal- 
gary) to the Special Committee. 

3. At the 1974 Annual Meeting the Board of 
Directors approved the Committee's recom- 
mendation that the committee "circularize the 
SLA membership, and invite profiles of existing 



environmental information resources for input 
into the National Referral Center (NRC) in the 
Library of Congress which already possesses an 
extensive file of such resources." The  survey 
was conducted by Mary Anglemyer with the as- 
sistance of the Association staff. Questionnaires, 
supplied by the NRC and accompanied by a 
cover letter from the Special Committee, were 
distributed to the regular membership (approx. 
7,000) by the SLA Association Office. Completed 
questionnaires were returned to NRC. On April 
14, 1975, John F. Price, Assistant Chief for Ref- 
erence and Referral Services, NRC, reported: 

". . .   he National Referral Center received 
201 returns with the following results: 

101 New resources never before registered 
with NRC 

99 Update information to organizations al- 
ready on file 

1 Reject which did not meet the neces- 
sary requirements to be registered as 
an  information resource. 

"I would like to take the opportunity to thank 
SLA for its efforts even though the returns 
were less than one might have expected. . . . 
As of January 1, 1974, there were 1,280 Special 
Libraries registered with NRC so if the ma- 
jority of the 101 new resources were Special 
Libraries i t  would have increased our cowr- 
age of such libraries by nearly eight percent." 
4. Committee members are in direct contact 

with organizations and agencies in the field, in- 
cluding national governmental bodies working 
with the United Nations Environment Pro- 
gramme (UNEP). Frances Drummond is our 
liaison with George Ember of the Canada In- 
stitute for Scientific and Technical Information, 
the Canadian National Focal Point for the In- 
ternational Referral System (IRS) of UNEP. 
She will report to the SLA membership on Ca- 
nadian environmental information developments 
a t  the 1975 SLA Annual Meeting in Chicago. 

On verbal approval of the President of SLA, 
Mary Anglemyer attended two meetings of the 
U.S. (federal) Inter-Agency Committee. Under 
the chairmanship of Melvin S. Day, this Com- 
mittee coordinates United States participation in 
IRS, and acts as advisor to the State Depart- 
ment, and the Environmental Protection Agency 
that became the U.S. National Focal Point for 
the IRS. EPA and NOAA conducted, among 
their information centers, a pilot project to test 
run thc IRS survey package with several infor- 
mation resource organizations in their respec- 
tive areas of responsibility. The appointment 
of Richard A. Morse of NOAA as director of the 
IRS Central Unit and plans to have IRS op- 
erational by the fall of 1975 were announced by 
UNEP. As presently constituted, only govern- 
mental agencies can be full partners in the IRS, 
but the Executive Director of UNEP and the 
U.S. Inter-Agency Committee are on record as 
committed to draw in non-governmental organi- 
zations as soon as possible. Mary Anglemyer re- 
ported that a t  the meetings she attended there 

was considerable interest in environmental in- 
formation activities of SLA and gratitude was 
expressed for the conduct of the SLA survey. 

5. T h e  Special Committee is participating in 
a workshop on "Environmental Information and 
Energy Networks" a t  the 1975 Annual Meeting 
in Chicago, sponsored by the Natural Resources 
Division, Nuclear Science Division and Petro- 
leum Division. Three status reports on environ- 
mental information developments will be given 
and all members of SCEI will serve as resource 
persons a t  the panel discussion. Diane Worden 
(Kalamazoo Nature Center), who acted as liaison 
between SCEI and the divisions, has our grati- 
tude for her creative and tireless work on be- 
half of the Chicago program. 

In the coming year, SCEI hopes to continue 
its activities and to strengthen its role as cata- 
lyst and coordinator of environmental informa- 
tion activities of SLA and other organizations. 

Special Committee on the Pilot Education 
Project 

Pamphlet o n  Salary Discrimination. The final 
draft of the pamphlet on salary discrimination 
is completed. The draft is the Committee's final 
work product on the text of the pamphlet sub- 
ject to Board approval. A mock-up of the pam- 
phlet will be distributed to the Board a t  the 
Chicago meeting. 

The Committee recommends the Board of 
Directors approve the text of the salary dis- 
crimination pamphlet. T h e  Committee further 
recommends the Board approve the printing of 
the pamphlet (on any color paper except pink) 
and the distribution as follows: one copy to 
each member of the Special Libraries Associa- 
tion and one copy to each accredited library 
school. The  Committee feels it can best fulfill 
its charge to educate the members of the Asso- 
ciation with a direct mailing rather than making 
the pamphlet available on demand. After the 
initial distribution is made, the Committee rec- 
ommends copies of the pamphlet be sold. 

Program o n  Salary Discrimination. Although 
notices were mailed to each Chapter and Divi- 
sion chairman announcing the availability of 
the program packets, response has been very 
poor. Perhaps Chapters and Divisions had al- 
ready planned programs for the year. I t  is rec- 
ommended by the Committee that Special 
Libraries carry an announcement of the avail- 
ability of the program materials and that an- 
nouncements be made to the Chapter and Divi- 
sion Cabinets at  the Chicago meeting. The pack- 
ets are available from the Chairman. 

Article for Special Libraries. Much of the 
work on the article for Special Libraries has 
already been completed. Angela Giral and the 
Chairman will do  the editing of the article with 
assistance from other members of the Commit- 
tee. Plans are to complete the article by the 
late fall. 



Additional Matters. The Chairman has re- 
ceived several requests for advice from women 
within the Association who are experiencing 
sex discrimination within their jobs. Perhaps 
the Association needs to establish an Equal Em- 
ployment Opportunity Advisor or an Affirmative 
Action Officer charged with the responsibility 
of hearing complaints and advising victims of 
discrimination of their rights and suggesting 
possible solutions to the problems brought be- 
fore the Advisor. 

There have also been requests for information 
relating to job descriptions and performance ap- 
praisal. Although this does not directly relate 
to salary discrimination and the charge of this 
Committee, there apparently is the need for a 
committee responsible for drafting model posi- 
tion descriptions, performance evaluation forms, 
etc. 

LAURA N. GASAWAY 

Special Committee on Transiutio & 
The Special Committee on Translation Prob- 

lems has met on the telephone and wherever 
our paths crossed during 1974-75. Members have 
worked on various projects-lectures at library 
schools and organizations, advising people with 
special problems and analyzing the rapidly 
changing translation problems. 

The economic situation and reorganizational 
problems which have disrupted libraries and 
slashed budgets have had even more impact on 
translations. .Instead of solutions, the Commit- 
tee can only report increased problems. Each 
library's budget is tighter than last year and the 
funds for translation services have been cut-or 
disappeared entirely! 

This only increases the importance of what 
the Committee is doing. The members of the 
Committee have been working to find out more 
about the procedures used to obtain translations 
and methods of handling the finished product. 
Some have concentrated on government agencies 
--others on private companies. 

We have tried to develop a complete picture 
of users' needs and resources. We will present 
summaries of these in a Conference session on 
Tuesday morning from ten to twelve o'clock. 
The summaries will be followed by an open 
discussion period. The general theme is "Users' 
Views of a National Translations Information 
Center." 

In the same session, as an introduction, the 
Committee will distribute and discuss an in- 
struction booklet entitled "How to Obtain a 
Translation," which we have prepared. The suc- 
cess of the program remains to be seen, but the 
Committee anticipates the development of prac- 
tical ideas and plans, as well as renewed SLA 
member interest, which will lead to a real solu- 
tion of some translation problems. 

A tour of the National Translations Center 
at the John Crerar Library in planned for 
Wednesday afternoon. Throughout the year, the 
Committee has been in frequent contact with 
the Center's staff, helping whenever we could. 
We believe this has been useful to the Center, 
providing both moral and advisory support; but 
it has also helped SLA members. 

The Committee feels there is still a great deal 
of work to be done with translation problems 
for the assistance of SLA members. We recom- 
mend that three active, experienced members 
be appointed to the Committee to continue its 
work as a user activist group. This will serve 
several purposes: 1) continue the investigative 
fact-finding work on translation problems; 2) 
carry on the work begun at this year's confer- 
ence session to improve translations availability; 
3) handle letters received at the Association 
Office requesting help with a translation prob- 
lem, and 4) act as an official representative for 
SLA on translation problems in talks with gov- 
ernment or other offices to improve the avail- 
ability of translations. This would not include 
any authority to obligate the Special Libraries 
Association in any financial, business or legal 
manner, but would lend the official support of 
its name and professional reputation. We hope 
the Board will approve. 

BETTY BOYD BROCINER 

Reports of Joint Committees 19'74/75 

Association of American Publishers-Special 
Libraries Association Joint Committee 

See Publisher Relations Committee. 

Council of National Library Associations, 
Joint Committee on Library Education 

There were two meetings of the Joint Com- 
mittee on Library Education of the Council of 
National Library Associations. 

The Joint Committee recorded an adcnowl- 
edgment of its charge in three areas of activity: 
1) employment status and manpower needs to 
aid library schools in recruiting, training and 
placement; 2) characteristics of professional 
knowledge and behavior to aid library schools 
with curriculum development and course con- 
tent; 3) continuing education resources available 
and needed from schools and professional ac- 
tivities. 

During the last year, the Board of Directors 
of CNLA asked the Joint Committee to con- 



sider restructuring itself into three subcom- 
mittees, one for each area of activity, allowing 
each association to appoint a representative to 
as many as represent special interests at any 
time. 

The Committee's opinion was that such re- 
structuring would only be effective if member 
associations appointed more than one member 
to the Committee and, accordingly, rejected this 
proposal. 

There were three major activities of the Joint 
Committee for 1974-1975: 1) development by a 
subcommittee of a report entitled Guidelines to 
Professional Employment for Librarians and In- 
formation Scientists; 2) detailed review and re- 
vision of the Guidelines by the Joint Committee, 
and the recommendation for adoption to CNLA: 
3) keeping members informed on the develop- 
ment of CLENE (Continuing Library Education 
Network and Exchange). 

The suggestion of Pauline M. Vaillancourt 
(SLA representative) that CNLA publish a bro- 
chure on its goals and objectives, members and 
criteria for membership, listing of committees 
and their Association Members, as well as Com- 
mittee Members, was endorsed by the Commit- 
tee. The various listings have been provided for 
the members of the Joint Committee. 

PAULINE M. VAILLANCOURT 

Council of National Library Associations, 
Joint Committee on. Prison Libraries 

The Joint Committee on Prison Libraries 
(Council of National Library Associations) has 
reviewed and commented upon Standards for 
Juvenile and for Adult Correctional Libraries. 
Once these comments have been incorporated 
into the draft, it is expected that the Standards 
will be approved and published. 

A first step toward implementation will be 
an effort to make adherence to the standards a 
requirement for accreditation of a prison li- 
brary. Other attempts at implementation of the 
standards will be made through the State Con- 
ferences preceding the White House Conference 
on Library and Information Services. 

Interagency Council on Library Resources 
for Nursing 

The usual two meetings were held, in Oc- 
tober and March. At the first, the Council voted 
to support proposed efforts by the American 
Nurses' Association and various state nurses as- 
sociations to promote continuing education 
courses and workshops on library resources for 
nurses. 

The National League for Nursing announced 
the publication of a cumulative index to Pub- 
lic Health Nursing, covering the years 1909- 
1952. 

The Council voted to express its concern over 
the decision of the Canadian Nurses' Associa- 
tion/Association des Infirmieres Canadiennes to 
discontinue the publication of annual indexes 
to Canadian Nurse and L'lnfirmiire Canadienne. 

Joint Committee on Union List of Serials 

The Joint Committee UCULS) met during the 
ALA Conference in New York. Several topics for 
committee work were suggested. The Serials 
Section of the ALA Resources and Technical 
Services recommended that the Serials Section 
appoint an ad hoc committee to investigate 
compilation of a national list of union list proj- 
ects. The Joint Committee membership was 
queried as to their approval or disapproval of 
such a survey. The ad hoc committee met again 
during the January 1975 ALA Midwinter meet- 
ing and instead of merely conducting a survey 
in the attempt to ascertain every union list 
activity in the United States and Canada, they 
suggest a survey to ascertain the nature of the 
existing activities. 

The Committee also recommended that the 
ALA representative to JCULS request that 
JCULS prepare a funding proposal to cover 
both gathering and organizing the pertinent in- 
formation and act as a clearing house to funnel 
information to any and all interested parties. 

Dr. Karl F. Heumann, NSF representative to 
the JCULS, who has been chairman for the last 
five years has resigned from the Committee. 
Hans H. Weber, ALA representative, has agreed 
to become Chairman. Plans are being made for 
a meeting of the Committee in San Francisco 
at which time the above topics will be discussed. 

Reports of SLA Representatives 19'74/75 

American Association of Colleges of Standards were adopted in Jul 1973 at the 
pharmacy-Conference of Teachers; Section Section level. A workbook to facilitate their 
of Librarians application to a specific library, known as a Plan- 

ning Guide, was drafted by the Standards Com- 
The focus of the Section's activities for the mittee in Aug 1974 at Florida A & M Univer- 

past year has been the Standards and Planning sity under the editorship of Martha Jane K. 
Guide for Pharmacy College Libraries. The Zachert, Florida State University Library School. 



The combined document was distributed to the 
colleges in Oct and served as the subject of a 
workshop at the Section's Nov meeting. At its 
Feb 1975 interim meeting the Administration 
Board of the Council of Sections voted approval 
of the Standards and Planning Guide and for- 
warded it to the A.A.C.P. Executive Board, rec- 
ommending the Board's approval. The final 
version will be published and distributed by 
the A.A.C.P. 

The Section held a business meeting and a 
session of contributed papers at the Fairmont 
Hotel, New Orleans, at the annual conference of 
the A.A.C.P. Nov 7-12, 1974. The following of- 
ficers were elected: Chairman, Janet Krieger, 
University of Minnesota, Vice-chairman, Betty 
Rowland, University of Mississippi, Secretary, 
Edna Pray, University of Kentucky, and Repre- 
sentative to the Administrative Board of the 
Council of Sections, Virginia Hall, Ohio State 
University. 

The next meeting will be Jul 6-10, 1975, 
Concord Hotel, Kiamesha Lake, New York. The 
librarians will be included in the general Teach- 
ers' Seminar which will follow, Jul 10-13. Julita 
Awkard, Florida A & M University, will coordi- 
nate an exhibit of teaching aids and learning 
packages for the Seminar on behalf of the Sec- 
tion of Librarians. 

ELIZABETH CHRISTIAN JACKSON 

American Association of Law Libraries 

The American Association of Law Libraries 
has made use of committees appointed by the 
president to give the membership participation 
in the business of the Association. During the 
last three years, a Task Force on Reorganization 
has been at work on a plan to make the Asso- 
ciation more responsive to the needs of the 
membership. The Task Force's final report and 
recommendations dated May 1975 have been re- 
ceived for discussion at the June 1975 conven- 
tion. The report recommends the creation of 
three divisions: 1) Academic, 2) County, Bar, 
and Government, and 3) Private Law Libraries, 
with each member having the right to choose 
membership and voting rights in one division. 
All members may attend any division activities. 
In addition, special interest sections may be cre- 
ated when fifteen members petition the Execu- 
tive Board for recognition. 

As more and more law libraries, public and 
private, are employing librarians, therc are 
more chapters and informal groups forming. 
This would seem to indicate that there is a 
need for communication between librarians con- 
cerning everyday problems as well as on the 
larger problem of updating. 

As in all professional organizations, continu- 
ing education is of paramount interest. Chapters 
are doing more programs with this in mind. The 
Association is examining its role in the formal 
continuing educational prows?. 1975 will see the 
last of the rotating institutes and in 1976 therc 
will be an institute on American legal history to 

coincide with the bicentennial theme of the 
Boston convention. 

Substantively, the Association as well as the 
chapters have been concerned with the ever 
increasing problems of the U.S. Government 
Printing Office, the availability and use of mi- 
croforms, and the copyright problem. The As- 
sociation was involved in the IALLIIFLA con- 
ference and participates in the working group 
on international copyright problems. Ethics for 
the law librarian has also been of concern. 

American Association of Library Schools- 
Continuing Library Education Network 

The Continuing Library Education Network 
(CLEN) continues to support the Continuing 
Library Education Network and Exchange 
(CLENE) model developed by Elizabeth Stone 
with a grant from the National Commission of 
Library and Information Science (NCLIS). 

CLEN is seeking input from member associa- 
tions on 1) their assessments of their continuing 
education needs, and 2) the questions of the 
acceptability of the adoption of the Continuing 
Education Unit as a standard unit of measure- 
ment for non-credit continuing education pro- 
grams. 

PAULINE M. VAILLANCOURT 

American Federation of Information 
Processing Societies (AFIPS) 

The SLA Representative to AFIPS attended 
both of the Board meetings scheduled during 
the year. Much of the activity within AFIPS 
during this past year was concerned with the 
restructuring of membership requirements, to 
allow each organization to choose for itself the 
class of membership which it prefers, with both 
dues and representation based on size. After sev- 
eral abortive attempts, it appears that a pro- 
posal with broad support will be ready for the 
first of two necessary votes at the AFIPS Board 
Meeting May 24, 1975, in Anaheim, California. 

The change from semi-annual Joint Computer 
Conferences to an annual National Computer 
Conference has been successful, in terms of qual- 
ity of program, attendance, exhibitor participa- 
tion, and financial success. The SLA program for 
the 1975 meeting in Anaheim has been planned 
and implemented by Susan Crowe. A locally 
convenient coordinator must be appointed for 
the 1976 meeting in New York. 

Because of the financial success of the confer- 
ences, a second distribution of surplus was 
voted to all member societies including SLA in 
1974. However, the decision to open a Washing- 
ton office, and the costs projected for this en- 
deavor, indicate that there will not be another 
distribution of surplus within the foreseeable 
future. SLA, which does not have a Washington 
office, should utilize as fully as appropriate the 
capabilities which are being provided to all 
member societies through this AFIPS activity. 



There is still, in my judgment, the need for 
better communication to SLA members with re- 
gard to what AFIPS is and does. I think that 
this can be approached both through the more 
effective utilization of Special Libraries by the 
annual conference representative, and perhaps 
in the scheduling of an AFIPS related program 
a t  SLA conferences. This could begin in 1976. 

AFZPS 1975 National Computer 
Conference Coordinator 

SLA sponsored a session a t  the 1975 National 
Computer Conference on May 19 in Anaheim, 
California. T h e  session was entitled "Informa- 
tion Processing: Its Impact upon Society 
Through Library Systems." T h e  speakers were 
Dr. Ruth Katz (Director, University of Denver 
Center for Communication and Information 
Research) who spoke on "SALINET: Satellite 
Library Information Network"; Dr. Carlos 
Cuadra (System Development Corp. and 
NCLIS) who discussed "Interactive Systems"; 
and Gaye Hoffman (National Federation of Ab- 
stracting and Indexing Services) who presented 
Toni Carbo Bearman's paper entitled, "NFAIS/ 
FID World Inventory of Abstracting and Iu- 
dexing Services." 

The  program was scheduled as part of the 
general program instead of the day before or 
after the Conference as in the past. The  session 
attracted a good audience of approximately 135 
persons, most of whom were in the computer 
~ndustry rather than the library field. There 
was an active question and answer period which 
showed that the speakers had certainly inter- 
ested the attendees. I definitely recommend 
that in the future the SLA program be sched- 
uled in the same manner. 

T h e  SLA booth attracted a number of in- 
quiries about institutional membership, con- 
sultation services and publications. 

An additional recommendation is that SLA 
become more involved with future NCC pro- 
gram planning committees as SLA could con- 
tribute much to the overall program and sub- 
sequently benefit by greater participation in 
AFIPS activities. 

SUSAN CROWF 

American Library Association (ALA)/ 
Library Administration Division, Library 
Organization and Management Section, 
Statistics Coordinating Committee 

See annual report of Standards Committee. 

American Library Association, Reference 
and Adult Services Division, Interlibrary 
Loan Committee 

Matters considered by the Committee at  its 
meetings in Jul 1974 and Jan 1975 ranged from 

the System for Interlibrary Communication, a 
study and proposal sponsored by the Association 
for Research Libraries to revisions in the Na- 
tional Interlibrary Loan Code to problems of 
and tools for interlibrary loan librarians. 

T h e  Code has been described as too restric- 
tive, particularly in reference to lending to un- 
dergraduates. The  Committee discussed revi- 
sions of the Introduction that would empha- 
size positive aspects of interlibrary loan, while 
recognizing that each library must make the 
final decision on its own policies. T h e  Commit- 
tee felt that any new Introduction (or com- 
plete Code) should recognize the fact that lend- 
ing policies can be more liberal among mem- 
bers of a consortium or other system and that 
libraries should utilize the system resources be- 
fore going outside. 

There was discussion of the difficulties of re- 
lationships between medical libraries and other 
libraries in respect to interlibrary loan. There 
will be further discussion of this at  the Jul 1975 
conference with representatives of the Medical 
Library Association and the National Library 
of Medicine. 

T h e  Interlibrary Loan Policy Directory by 
Sarah Thompson (ALA, 1975) made its appear- 
ance a t  the ALA Midwinter conference. The 
Committee had given enthusiastic approval to 
the idea of this directory and provided ideas 
and encouragement to the author who is a mem- 
ber of the Committee. T h e  fact that the Regis- 
ter of Additional Locations would be part of 
NUC 1968-1972 was announced. Two publica- 
tions in progress are new editions of Symbols 
of American Libraries and the Directory o f  Li- 
brary Reprographic Services. 

ELIZABETH MCELROY 

American National Standards Institute 
Sectional Committee on Photographic Re- 
production of Documents (PH5) 

Status of the Standards: 

PH5.1-1970 "Microfilm Readers for 16mm and 
35mm Film on Reels, Specifications for." Revi- 
sion being prepared. The eighth draft after 
many discussions will be presented to the secre- 
tariat, the National Micrographics Association 
Standards Board, for approval and then to Com- 
mittee PH5 for letter ballot. 
PH5.2-1970 "Paper Sheets for Photo-Repro- 
duction of Documents, Dimensions for." Work 
on a revision has been transferred to ANSI Com- 
mittee PHI. 
l'H5.3-1967 (R 1973) "16mm and 35mm Silver 
Gelatin Microfilms for Reel Applications, Speci- 
fications for." A revision will be sent to the 
Committee for letter ballot. 
PH5.4-1970 "Storage of Processed Silver Gela- 
tin Microfilm, Practice for." The  information in 
this standard has been incorporated into a revi- 
sion of PHI.43 "American National Standard 
Practice for P~occssed Safety Photographic 
1:ilm." Numerous comments on two drafts of 



this standard have resulted in a third draft to 
be circulated for letter ballot. 
PH5.6-1968 (R 1974) "100-Foot Reels for Proc- 
essed 16mm and 35mm Microfilm, Dimensions 
for." No action. 
PH5.7-1x4 (R 1970) "Micro-Opaque Readers, 
Specifications for." This standard will be in- 
corporated into the revision of PH5.1 and then 
PH5.7 will be withdrawn. 
PH5.9--1970 "Microfiches, Specifications for." 
One objection, IBM because the tab size micro- 
fiche was excluded, still stands but the proposed 
revision was submitted to ANSI on Jun 3. 
PH5.10-1969 "Measuring the Screen Luminance 
of Microform Readers with Translucent Screens, 
Method for." A proposed revision prepared by 
the NMA Equipment Standards Committee is 
being sent out for comments. 
PH5.18----- "Format and Coding for Com- 
puter Output Microfilm." Review period will 
end Aug 6. 
PH5.19- "Microfilm Package Labeling." 
After much discussion the review period will 
end Jul 24. 
PH5.20-1974 "Document Mark (Blip) used in 
Image Mark Retrieval Systems." Approved as an 
American National Standard Dec 11, 1974. 
PH5.21- "Dimensions and Operational 
Constraints for Single Core Cartridge for 16mm 
Processed Microfilm." Review period will end 
Jul 9. 
PH5.22- "Dimensions and Operational 
Constraints for Double Core (Bi-Axial) Cassette 
for 16mm Processed Microfilm." Review will 
end Jul 9. 
PH5.23----- "Practice for Inspection and 
Quality Control of First Generation Silver Ha- 
lide Microfilm." Document is in the NMA In- 
spection and Quality Control Standards Com- 
mittee trying to resolve negative votes. 
PH5.2- "Operational Procedures for the 
Production of Microforms." I t  has been sub- 
mitted to letter ballot and the negative com- 
ments, which were editorial, have been resolved 
and it will be recirculated to the the Com- 
mittee. 
Cartridgelcassette Report. T h e  9th Progress 
Report has been issued to the Committee. The 
3M Company is maintaining its negative ballot. 

The  Secretariat (National Micrographics AS- 
sociation Standards Board) reported on the new 
ANSI procedures which are outlined in "Pro- 
cedures for Management and Coordination of 
American National Standards" Dec 1974. A ma- 
jor change is in the section on the submittal to 
ANSI of the results of Committee voting by 
modifying the existing procedure. 

One of two other new policies is that effective 
Jul 7, 1975, a11 proposed American National 
Standards shall include SI units as well as other 
appropriate units, where practicable. If SI units 
are not included, the reason should be stated. 

ANSI has developed a new designation sys- 
tem for American National Standards. It is the 
sponsor's designation prefixed by "ANSI." For 
example, the present ANSI PH5.20 would be 

\NSIINMA MS8 under the new system. ANSI 
will make its decision after consideration of all 
comments on the new system. 

T h e  United States is the Secretariat of Work- 
ing Group 6 for Microfilm Equipment under 
'TC4G/SC1 of the International Standards Orga- 
nization (ISO) with T. C. Bagg (NBS) as Chair- 
manlsecretary. Eleven documents have been 
considered by ISO/TC46 C 1-Documentary Re- 
production. Of these, 3 are of special interest to 
librarians. They are ISO/TC46/SCl/WG3N17 
"Technical requirements for microcopying pub- 
lications: 35mm microfilm"; ISO/TC 46/SC I/  
WGl/N22 "Bibliographic information in micro- 
fiche headers"; ISO/TC 46/SCl/WG4N "Method 
for controlling the quality of microcopies." 

Your representative welcomes your suggestions 
and comments relating to existing standards or 
for proposed standards. Support and u n d a -  
standing of the need for standards are necessary 
in order to obtain quality in manufactured 
products from the micrographics industry. 

American National Standards Institute 
(ANSI). Sectional Committee on Library 
Work and Documentation 239 

Last year your Representative recommended 
that an alternate be appointed. Your Executive 
Director, Dr. Frank E. for Eager McKenna was 
subsequently appointed. Since that time we both 
receive the proposal Standards. 

In  the course of the year I studied, questioned 
and considered the following proposed ANSI 
Standards and voted as indicated (subcommittees 
that have already considered these proposals are 
noted below): Subcommittee 32-Technical Re- 
port Number-.4pproved; Subcommittee 34-Code 
Identification for Serial Articles-Approved; Sub- 
committee for the Romanization of Hebrew and 
Yiddish-Romanization of Hebrew-Approval; 
Subcommittee 35-The Advertising of Micropub- 
lications-Approved; Subcommittee 27-Structure 
for the Identification of Countries of the World 
for lnformation Interchange-Approved; Sub- 
committee 4-Bibliographic References. 

Again, this year I'd like to make known the 
239 standards and IS0 now available from: 
American National Standards Institute, Inc., 
1430 Broadway, New York, N.Y. 10018. 

They are as follows: 
239 Standards Now Available: 239. 1-1967, 

Periodicals: Format and Arrangement, $3.25; 
239. 2-1971, Bibliographic Information In- 
terchange on Magnetic Tape, $6.00; 239. 
4-1968, Basic Criteria for Indexes, $3.25; 
239. 5-1969, Abbreviation of Titles and Periodi- 
cals, $3.25; 239. G1965, Trade Catalogs, $3.00; 
239. 7-1968, Library Statistics, $5.50; 239. 8- 
1968, Compiling Book Publishing Statistics, 
$2.75; 239. 9-1971, Identification Number for 
Serial Publications, $2.75; 239. 10-1971, Direc- 
tories of Libraries and Information Centers, 



$3.50; 239. 11-1972, System for the Romaniza- 
tion of Japanese, $3.50; Z39. 12-1972, System for 
the Romanization of Arabic, $3.00; 239. 13- 
1971, Advertising of Books, $3.50; 239. 14-1971, 
Writing Abstracts, $3.50; 239. 15-1971, Title 
Leaves of a Book, $3.00; 239. 161972, Prepara- 
tion of Scientific Papers for Written or Oral 
Presentation, $4.25; 239. 18-1974, Guidelines for 
Format and Production of Scientific and Techni- 
cal Reports, $4.00; 239. 19-1974, Guidelines for 
Thesaurus Structure, Construction and Use, 
$4.50; 239. 20-1974, Criteria for Price Indexes 
for Library Materials, $3.00; 239. 21-1973, Book 
Numbering, $3.00; 239. 22-1974, Proof Comec- 
tions, $5.00; 239. 23-1974, Standard TechnicaI 
Report Number, $3.00. 

These standards should be ordered directly 
from ANSI. You may pre-pay your order and 
avoid the minimum charge of $5.00 or the han- 
dling charge for orders over $5.00. 

Recent I S 0  Publications: IS0 833, Interna- 
tional list of periodical title word abbreviations, 
$18.90; IS0 2788, Guidelines for the establish- 
ment and development of monolingual thesauri, 
$8.95; IS0 3166, Codes for the representation of 
names of countries, $13.30; IS0 3297, Interna- 
tional standard serial numbering (ISSN), $4.80. 

American National Standards Institute 
Sectionul Committee Z85 on Standardization 
of Library Supplies and Equipment 

There was no meeting of the Committee this 
year, and no other activity to report. 

DON T. HO 

American National Standards Institute 
Statistics Subcommittee 239 

The  revision of 239.7-1968, Library Statis- 
tics, is to be based on the publication Library 
Statistics Operations Handbook (Robert W .  
Frase, Project Director). This publication will 
update the M i n i m u m  Standards for Public Li-  
brary Systems, 1966 (Committee of the Public 
Library Association, ALA, sop., 1967). 

A preliminary edition of the new Handbook 
will be axailable for evaluative review and com- 
ment not later than Aug 1975. Immediately 
upon its availability ANSI 239.7 will commence 
work on the revision of the 1968 standard (now 
overdue since 1973). In the interim, the 1968 
standard was reaffirmed in Jul 1974 so its "cur- 
rent" status could be maintained awaiting the 
completion of its revision. 

ALICE J. EITINK 

American Society for Information Science 

Following discussions held last year with the 
ASIS Representative to SLA, a recommendation 
was made to the SLA Board-and to the ASIS 
Council by their Representative-regarding the 

nature of the programs each organization would 
sponsor a t  each other's Annual Conference, with 
responsibility for carrying this out being as- 
signed to the Representative involved. T h e  Rep- 
resentative would give guidance to the program 
organizer selected by the local Chapter a t  the 
site of the Conference, or lacking a Chapter, to 
the individual selected. Preference would be 
given to papers or panel discussions prepared by 
SLA members covering topics of interest to spe- 
cial librarians. A secondary purpose would be 
to present a review of the year's activities of the 
entire Association, if time for this existed. This 
proposal was accepted by the Board at  its meet- 
ing in Jan 1975. (A similar proposal was more or 
less tabled by the ASIS Council at a winter 
meeting, with further action to come later.) 

Since the adoption of this measure Mary Sex- 
ton of the Boston Chapter agreed to be in 
charge of the program to be sponsored by SLA 
at the Oct 1975 ASIS meeting in Boston. Plaris 
are progressing on schedule. In  Oct 1974 the 
South Atlantic Chapter sponsored a session at  
the ASIS meeting in Atlanta, the topic of the 
program being minicomputers. Chapter mem- 
bers also manned an SLA booth at the confer- 
ence, assisted in plans and tours, and hosted so- 
cial functions, thus adding to the success of the 
meeting. 

Many SLA Chapters are continuing to have 
joint projects and programs with ASIS Chapters 
in their areas. For example, the Cleveland and 
Minnesota Chapters publish joint bulletins and 
membership directories with the ASIS groups in 
their regions. Many joint SLA-ASIS Chapter 
meetings were held throughout SLA circles, with 
program topics rauging from networks to futur- 
ology, from a "rap" session with student librar- 
ians to a dinner dance. So it is evident that co- 
operative efforts are not uncommon in our 
Chapters. 

I t  should be noted that ASIS will present a 
session of their own at the SLA Conference in 
Chicago at our invitation, so the exchange plan 
revived in recent years is still being carried out. 

Catholic Library Association 

I have nothing to report for this past fiscal 
year. 

ALBERT VARA 

CONSER Advisory Group 

As SLA representative of the CONSER Ad- 
visory Group, I attended two meetings in Wash- 
ington, D.C., the first on Dec 11 and 12, 1974 
and the second on Apr 11, 1975. 

The  CONSER Project's iuteut is to establish 
a comprehensive data base of serials titles in 
such a way as to accommodate the past, present 
and future standards of format, description and 
identification where they can be ascertained. 



T h e  management of the CONSER Project is 
with the Council on Library Resources. The  
management will coordinate planning and im- 
plementation, monitor operations, partially fund 
and seek additional funds, designate CONSER 
participants and Centers of Responsibility. 

A contract between CLR and OCLC concern- 
ing the CONSER Project was signed on Dec 17, 
1974. During the contract negotiations, the par- 
ticipating libraries were selected. Two consider- 
ations were most important, bibliographic ex- 
cellence in serials work and a willingness to 
contribute significant resources to the Project. 

T h e  Library of Congress MARC format for 
serials will be used throughout. Throughout the 
year the Library of Congress has been closely 
involved in the CONSER planning. The  intent 
is to start with several data bases in the MARC 
serial format. The participating libraries have 
divided up  the alphabet among themselves. In  
the first effort, the entire emphasis is on live 
titles. The Library of Congress and the National 
Library of Canada will act as the final biblio- 
graphic authority. 

Still being worked on are the holding state- 
ment problem and the Agreed Upon Practices 
document. The  recommendations for change to 
the LC MARC serials format has been accepted 
by MARBI. At the April meeting Chemical Ab- 
stracts presented a possible approach to their 
cooperation with CONSER. The Library of Con- 
gress, the National Library of Canada and 
OCLC presented statements of progress, prob- 
lems and suggestions for each institution in its 
COXSER activities. 

IDRIS SMITH 

Council of National Library Associatiom 

Major interests of CNLA for the past year 
have included the areas of copyright legislation, 
prison libraries, library education, environmen- 
tal information and the ANSI 2-39 Committee. 
The  Winter and Spring meetings conducted by 
Chairman Efren Gonzalez included special re- 
ports by James P. Riley, Chairman of the Fed- 
eral Library Committee, Julius Marke, Chair- 
man of the CNLA, and 41 Trezza, Executive 
Director of NCLIS Ad Hoc Committee on Copy- 
right. 

T h e  Association, through its active commit- 
tees on library education, is ready to pursue 
more actively its interest in this area. T o  ac- 
complish this, three sub-committees will be es- 
tablished to follow developments in  employment 
status, curriculum development and continuing 
education. 

T h e  Joint Committee on Prison Libraries' 
current charge is limited to library services and 
access policies in state, federal and local prisons, 
jails and detention facilities. A discussion be- 
ginning with the December Council meeting and 
continuing in May concluded with members sub- 
stantially in agreement that the committee 
would not enlarge its scope to include other re- 
habilitative agencies. 

The  Council, after careful deliberation over 
the proposal submitted by the Joint Committee 
on Environmental Information, decided not to 
initiate a bibliographic information project in 
the environmental sciences. 

T h e  slate of officers proposed by the Nom- 
inating Committee was accepted. The  slate in- 
cluded: Chairman-Elect, 1975-76Dr. Robert 
M. Henderson, representing the Theatre Li- 
brary Association; Secretary/Treasurer, 1975-76 
-Ruth Hilton of the Music Library Association; 
Director, 1975-76Eric Meyerhoff, Medical Li- 
brary Association. 

JOHN P. BINNINCTON 

Federal Library Committee 

The  Federal Library Committee is celebrating 
its tenth anniversary this year. In  order to con- 
tinue its valuable services to the library com- 
munity, the committee is currently divided into 
these subcommittees: 1) General Accounting Of- 
fice report on library operations in the metro- 
politan Washington, D.C. area; 2) Personnel; 3) 
Maps; 4) Procurement; 5) Education; 6) Defini- 
tions for reporting productivity in relationship 
to the Joint Financial Management Improve- 
ment Program; 7) Data bases; 8) Statistics; 9) 
Interlibrary loan; 10) Automation; 11) Acquisi- 
tions, and 12) Federal Library Experimental Co- 
operative Cataloging Project (FLECC). 

Federal Libraries Experimental Cooperative 
Cataloging Project. This experiment, which was 
established through a cooperative agreement be- 
tween Federal Library Committee and the Ohio 
College Library Center (OCLC), tests the effec- 
tiveness of on-line shared cataloging among Fed- 
eral Libraries. As of this writing, there are 28 
participating libraries, including the three na- 
tional libraries; nine of the participants use 
Timeshare. The  ten libraries added this year 
are: Army Materiel Command, Army Concepts 
Analysis Agency, Defense Communications 
Agency, Division of Wildlife Research in Den- 
ver, Food and Drug Administration's Medical 
Library, Gallaudet College for the Deaf, Na- 
tional Institutes of Health, Patent Office's Sci- 
entific Library, Department of Agriculture East- 
ern Regional Research Center and the Southern 
Regional Research Center, and the Veterans Ad- 
ministration. T h e  network has been used pri- 
marily for monographic cataloging data; how- 
ever, serials control is hoped to he added very 
soon. The  network is also used for accessions 
lists, searching, acquisitions and interlibrary 
loan. 

Recognizing the need for an objective evalua- 
tion, a contract has been entered into with Sys- 
tems Architects, Inc., a firm that collected and 
evaluated data from eight participating librar- 
ies: Commerce, Army, Smithsonian, National 
Bureau of Standards, HUD, Army War College 
at  Carlisle, Transportation, and Interior. The 
final report is to be made available, with a man- 
agement summary, in the near future. 



CONSER Project. The  CONSER Project 
(Conversion of Serials), sponsored and managtxl 
by the Council on Library Resources, is a co- 
operative effort to establish a data base of rec- 
ords of serials publications that can be used by 
the generators and maintainers of union lists of 
serials. The  data base will also be usable on the 
local, regional, national, and international level 
as a source of authoritative bibliographic infor- 
mation and a base file for maintaining machinc- 
readable serials files. Using the on-line facility 
of OCLC for storing the records and building 
the data base, the following nine institutions are 
involved in the beginning phase: The  Library 
of Congress, The  National Library of Canada, 
The  National Library of Medicine, The Na- 
tional Agricultural Library. The State Univer- 
sity of New York/New York State Library, arid 
the libraries of the universities of California, 
Minnesota and of Yale and Cornell Universities. 

T h e  bibliographic information will be au- 
thenticated by the Library of Congress and the 
National Library of Canada, where the data 
bases will be maintained when the project has 
been completed. The  project will last two or 
perhaps three years and result in a file of be- 
tween 200,000 and 300,000 titles. 

members other than the voting delegate to its 
annual congresses, and by the Board's recogni- 
tion of the importance of IFLA itself as one of 
potential influence in the international arena, 
S L A  has progressed from being just another 
member to the status of a recognized participant. 

The international cooperation fostered by 
IFLA is flourishing. Increasing size and diversity 
of membership pose requirements for organiza- 
tional change. The 41st General Council meeting 
in Oslo, Norway, Aug 11-16, 1975 which I will 
attend as SLA's voting delegate, will therefore 
concentrate on reorganization of the structure of 
IFLA and its existing Sections and Committees 
in order to coordinate work within IFLA and 
hopefully to activate the cooperation with other 
intcrnational bodies, The  conference theme is 
"The Future of International Library Coopera- 
tion." 

Although no formal Board action is required, 
I urge that the Board go on record to encourage 
participation-by attendance and presentation 
of papers, etc.-in IFLA affairs by as many in- 
terested SLA members as possible. 

Medical Library Association 

International Federation of Library 
Associations 

More than 900 delegates representing 90 coun- 
tries attended the IFLA 40th General Council 
meetings a t  the Hilton Hotel, Washington, D.C. 
Nov 18-23, 1974, marking the first time it was 
held in the United States. 

The  gathering also afforded the first oppor- 
tunity for many US. librarians to attend an in- 
ternational conference. Of the large number of 
United States registrants, more than 35 were 
members of Special Libraries Association. The 
majority of SLA's observers were From the Wash- 
ington, D.C. Chapter. Many had been actively 
involved in  plans for the conference. T h e  SLA 
contingent met informally on Monday evening 
for cocktails and dinner. Foreign visitors from 
the Special Libraries Section of IFLA were our 
guests. 

Details of the Special Libraries Section as 
well as other Sections and of the full Washing- 
ton conference, in general, have been described 
in Special Libraries (Mar 1975). 

SLA has been a member association of IFLA 
since 1947. Its participation from that date until 
the late 1960s and early 1WOs had been min- 
imal. SLA's new vitality of interest began to 
blossom after participation in IFLA by the Ex- 
ecutive Director, Dr. Frank E. McKenna, since 
1971 and with the participation of the Associa- 
tion's President, Gilles Frappier, in 1973. Since 
then, largely through his efforts, through the 
increased coverage of IFLA in the pages of Spe- 
cial Libraries, by the increased attendance of 

The  Annual Meeting of the Medical Library 
Association was held Jun 2-6, 1974, at  the Pa- 
lacio del Rio Hotel and the Convention Center 
in San Antonio, Texas. The  theme of the con- 
vention was "Expanding Roles for Health Sci- 
ence Libraries." Among the significant Associa- 
tion matters considered at  the meeting were a 
revised certification code for medical librarians 
and changes in requirements for institutional 
membership in the Association. 

The  proposed revised Code for the Certifica- 
tion of Health Sciences Librarians and Library 
Technicians was subsequently approved b y  mail 
ballot. Two significant changes in the Code are 
a requirement that all candidates for certifica- 
tion pass a written examination and a require- 
ment for recertification every five years. The  re- 
vised code will be implemented in 1976. 

Approval by mail ballot was also given to 
amending the bylaws to make all medical and 
allied scientific libraries eligible for membership. 
Previously, eligibility was limited to libraries 
which met certain collection and staffing stand- 
ards. 

MLA Headquarters issued the 197475 edition 
of Directory of the Medical Library Association 
in a new format and announced that the Di- 
rectory henceforth will be published annually. 
The  MLA Committee on Surveys and Statistics 
in cooperation with the American Medical As- 
sociation and with the support of a National 
Library of Medicine grant published a new edi- 
tion of Directory o f  Health Sciences Libraries in 
the United States, 1973 (@ 1974). 

Discussions concerning concurrent meetings 
and mutually satisfactory policies regarding the 



selection of annual meeting dates and sites were 
continued by the Executive Directors of SLA 
and MLA. 

The SLA Representative to MLA called to 
the attention of the MLA President and Presi- 
dent-Elect that MLA has no Representative to 
SLA and suggested that a representative be ap- 
pointed for the coming year. 

MIRIAM H. LIBBEY 

Music Library Association 

As SLA Representative to the Music Library 
Association, I attended MLA's Annual Summer 
Meeting held in New York Jul 9-13 at the same 
time as ALA's annual Conference, and MLA's 
Annual Midwinter Meeting held in San Juan, 
Puerto Rico, Feb 4-8. 

The meeting in Puerto Rico was very well at- 
tended, suggesting that SLA could hold its Win- 
ter Meeting in San Juan or a similar spot and 
anticipate attendance equal to that at a stateside 
location. 

At the Midwinter Meeting, MLA's Committee 
on Professional Education took note of the fact 
that the Editor of Special Libraries had expressed 
interest in publishing the Committee's proposed 
statement on professional education for music 
librarians when it is completed. And at an open 
forum on copyright, it was reported that SLA 
was one of the organizations which had issued 
a position paper on the subject. 

The new President of MLA asked in February 
whether it would be possible for me to act as a 
"double agent" and represent MLA to SLA as 
well as SLA to MLA. I contacted SLA's Presi- 
dent who agreed that having the same individ- 
ual represent two associations, one to the other, 
was worth a try. (The same arrangement is un- 
dergoing a trial with one individual represent- 
ing SLA and AALL.) As of Mar 12, the recipro- 
cal setup has been in effect between SLA and 
MLA. 

FORREST ALTER 

T h e  National Micrographics Association 
(NMA)  

The name of The National Microfilm Associa- 
tion has been changed to The National Micro- 
graphics Association. This name change took 
place at the 24th annual conference held Apr 
8-11 in Anaheim, California. The new name 
reflects its interest in the developing informa- 
tion sciences, sophisticated storage and retrieval 
systems, automatic data processing, facsimile 
transmission and expanded micropublishing ac- 
tivities. 

The Association held its first 1975 program, 
the "Mid-Winter Meeting," in January in At- 
lanta, Georgia. The theme was "Technology for 
Today and Tomorrow." The program included 
status and trend reports on the industry and 
applications tutorials or miniseminars that in- 
cluded library and educational materials. The 

Association has just announced that the first 
annual "Mid-Year Meeting" will be held Oct 
29-31, 1975 in New Orleans. There will be a 
technical program and a fundamentals course 
one day prior to the Meeting. 

The Annual Conference in Apr featured 
55 technical and educational seminars and 100 
exhibitors. It  was a highly successful update 
presentation for both the members of the in- 
dustry and also the users who were able to at- 
tend. The local NMA Chapters have adopted the 
practice of having a "round-up" program or1 
what took place at the conference. These meet- 
ings are open to nonmembers. Local dealers 
receive new models some months later and in 
some cities there are so-called "showcase" cen- 
ters, where the equipment of many manufac- 
turers can be viewed. The Metropolitan Infor- 
mation Center, New York City, presented a 
mini-display of microfilm equipment shown at 
the conference. 

For a number of years your representative has 
suggested that there should be many more op- 
portunities for librarians and educators to see 
new software and hardware and has highly rec- 
ommended more exhibitions be held locally and 
regionally. Your representative attended the an- 
nual meeting of the Information Industry Asso- 
clation and found that only software was shown 
but one could not properly see how it could be 
used since viewing equipment was not available. 

Some of the new developments at the annual 
conference included advanced microfilmed infor- 
mation storage and retrieval systems in which 
the computer does the keyword search from 
either roll microfilm or microfiche and selects 
the appropriate image frames that can then be 
viewed on more than one manufacturer's view- 
ing equipment. Emphasis here is on the system 
rather than on the merits of any equipment. 
New types of film designed for active use, not 
easily scratched, and for applications involving 
COM, not requiring a special effort to control 
film curl, were also demonstrated. This was the 
first time a large group of British exhibitors, 
seven, sponsored by the Business Equipment 
Trade Association, displayed their equipment. 

One interesting application, first shown in 
1968 using NASA photographs, was demon- 
strated to show its use in the space libraries in 
the Caltech Jet Propulsion Laboratory system. 
The designer, H. W. Hoadley, a California con- 
sultant, modified an existing retrieval-display 
~ r i n t e r  and designed a new system to permit 
space photo retrieval of positive-to-positive 
prints using non-silver technology. The system 
produces low cost, continuous-tone retrieval for 
any pictorial bank on microfiche. 

The Association has made advances in its pub- 
lications and seminar programs. The publica- 
tions program offers a consumer series of pub- 
lications with additional titles to come. These 
are available at low cost and for group meetings. 
An audio-visual program has been started and 
some slides are available on loan as well as for 
purchase. They are useful both for informing 



others and for training. Seminars are offered at  
different geographical locations and arrange- 
ments may be made for others. A Speakers' Bu- 
reau offers technically competent speakers for 
meetings held by any group. 

A new Standards Committee, Uniform Prod- 
uct Disclosures Committee, has been formed 
with James Crow (E. I. duPont de Nemours & 
Co.) as Chairperson. They will seek to develop 
a list of characteristics which would be disclosed 
in describing each piece of micrographic equip- 
ment. 

The National Micrographics Standards Board 
has a number of committees writing standards 
for its industry. In addition, these same stand- 
ards may be presented for approval by the 
American National Standards Institute (ANSI) 
as a national standard after public review by 
the representative members of the ANSI PH5 
Committee. 

Information about micrographics may be ob- 
tained from the Micrographics Resource Cen- 
ter, which offers photocopies of articles and 
other materials by journal subscription or from 
the publications and standards listed in the 
NMA Publications Catalog, available from The 
National Micrographics Association, 8728 Coles- 
ville Road, Silver Spring, Maryland 20910. 

Your representative welcomes comments and 
suggestions from the members on any related 
matter a t  any time. 

LORETTA 1. KIERSKY 

National Translations Center 

See Special Committee on Translations Prob- 
lems. 

President's Committee on Employment of 
the Handicapped 

The  SLA Representative wishes to express his 
gratitude to the President, Edythe Moore, for 
this appointment and to Dr. Bernard Gross, Di- 
rector of the Antioch Graduate School of Edu- 
cation for supporting this endeavor. I t  has been 
personally rewarding to view the problems of 
another group of Americans from a closer per- 
spective than news reports and television. 

T h e  Library sub-committee of the President's 
Committee has some solid contributions to re- 
port this year and SLA was a part of these ac- 
complishments. 

1. A study is being conducted on how well 
handicapped employees function in a library 
setting. T h e  sub-committee designed and dis- 
tributed 5,000 questionnaires to public, business, 
college and university, junior college, and county 
and regional libraries. 

2. An action campaign was initiated to get 
publishers of books and periodicals to include 
handicapped persons in illustrations of daily 
life activities. 

3. A campaign was begun to familiarize re- 
habilitation and placement staff of the diverse 

library services available to their clientele. 
4. Genuine interest was expressed in encour- 

aging library personnel to enroll in a Post- 
master's Certificate Program in Library Science 
to work with handicapped users. The  Graduate 
Department of Library Science, The  Certificate 
and curriculum are offered by the Graduate De- 
partment of Library Science, The Catholic Uni- 
versity of America, Washington, D.C. in col- 
laboration with Gallaudet College. 

As SLA Representative I attended meetings of 
the Library Sub-Committee in Chicago, Jan 20, 
1975, in Washington, D.C. Apr 30 and May 1, 
1975, and will hopefully attend the annual 
meeting at  ALA in San Francisco, Jun 30. 

The highlight of the year was the privilege of 
attending the full President's Committee meet- 
ing in Washington and participating in work- 
shops, seeing disabled persons play basketball, 
exhibit arts and crafts, and to hear discussions 
on the world as viewed by disabled persons. 
General trends reported include more library 
buildings required to review architectural bar- 
riers and parking lots for disabled librarians as 
well as disabled library users. 

Workshops followed on affirmative action in 
higher education, labor unions, business, and 
its impact on the handicapped person. Affirma- 
tive action legislation will be a controversial is- 
sue for years to come. Section 501 of the Re- 
habilitation Act of 1973 makes it illegal for a 
company having government contracts to dis- 
criminate against the handicapped in hiring. 

There have been many perplexing questions 
raised and progressive projects started by the 
Library Sub-Committee and I hope SLA will 
continue to be a part of this exciting but very 
human venture. 

WILLIAM B. SAUNDERS 

Theatre Library Association 

The  Annual Business Meeting of the Theatre 
Library Association was held on Oct 25. Results 
of the biennial election of officers were an- 
nounced. Reelected for a 2-year term (Jan 1, 
1975-Dec 31, 1976) were: Robert Henderson, 
President; Hobart F. Berolzheimer, Vice Presi- 
dent and Program Chairman; and Richard M. 
Buck, Secretary-Treasurer. Paul R. Palmer was 
elected Recording Secretary. 

Members were invited to attend the Annual 
Program Meeting of the American Society for 
Theatre Research on Friday and Saturday, Nov 
29 and 30. There was also a joint cocktail re- 
ception for the two organizations at  the Pier- 
pont Morgan Library on Friday evening, where 
guests viewed an exhibition of original theatri- 
cal designs from Donald Oenslager's personal 
collection. 

The  Theatre Library Association and the 
American Society for Theatre Research have 
formed a joint committee to sponsor a confer- 
ence on Popular Culture, as part of the nation's 
Bicentennial Celebration. 



The George Freedley Memorial Award for an 
outstanding book in the field of live theatrical 
presentation was awarded to Blacking Up, The 
Minstrel Show in Nineteenth-Century America 
by Robert C. Toll; honorable mention went to 
Life Among the Playwrights; Being Mostly the 
Story of the Playwrights Producing Company, 
Inc. by John F. Wharton. The Theatre Library 
Association Award for an outstanding work in 
the field of recorded performance was presented 
to Children and Television, Lessons from Sesame 
Street by Gerald S. Lesser. The awards were 
presented at a special ceremony at The Players 
Club, New York City. 

The summer meeting will be held July 3 at 
San Francisco in conjunction with the annual 
American Library Association conference. As al- 
ways, the public is invited to attend. 

United Nations Non-Governmental 
Organization Obseruer 

The Briefings of the United Nations have 
again been varied and included all the major 
social and economic problems of concern to the 
United Nations. They have been very instruc- 
tive and of high quality. Since 1975 is Interna- 

tional Women's Year, a great deal of attention 
was focused on the promotion of equality of 
men and women, and on the Conference sched- 
uled to take place in Mexico City Jun 19-Jul 2. 
Some of the other problems discussed were: 
FAO, Freedom from Hunger Campaign/Action 
for Development; The Fifth United Nations 
Congress on the Prevention of Crime and the 
Treatment of Offenders to be held in Toronto, 
Canada, Sep 1-15, 1975, was discussed by the 
Chief of the Crime Prevention and Criminal Jus- 
tice Section of the United Nations Social Devel- 
opment Division. In a background briefing 
NGOs were informed of the Seventh Special 
Session of the United Nations General Assembly 
Sep 2-12, 1975, which will deal with develop- 
ment and international economic coopera tion. 
Some of the other subjects were: Peace-keeping 
efforts, natural resources, UNESCO, ILO ac- 
tivities and many others. 

The Annual Conference for the Non-Govern- 
mental Organization was held Mar 5-6, 1975; 
its theme was: "The UN at 30 . . . The Next 
30 Years." Copies will be sent to Association 
Office when received. A 6-page report can be 
found in the UN Chronicle 12 (no.4): 47-53. 

The Transcripts of briefings will again be 
sent to Association Office. 

Dr. ALICE E. PLOWITL 
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REVIEWS 

Literature and Bibliography of the Social Sci- 
ences, by Thelma Friedes. Los Angeles, Mel- 
ville Publishing Co., 1973. (Wiley-Becker and 
Hayes Wormation Sciences Series) 284p. $12.95. 

Providing new perspectives in a familiar bib- 
liographic landscape, this book is an enlighten- 
ing experience. From its title I had assumed it 
would be like White's Sources of Information 
in the Social Sciences (2d ed., ALA, 1973): a de- 
scriptive review of social science materials. Not 
a t  all. Friedes' book is an in-depth study of 
scholarly literature, defined as "the communica- 
tions system of scholars in the discipline." 

T h e  book considers "the nature of the schol- 
arly discussion in the social sciences and, on that 
foundation, the organization of the literature to 
convey the discussion and the use of biblio- 
graphic records to identify and facilitate access 
to the literature." 

Beginning with the characteristics of science 
and scientific communication, Friedes moves on 
to the social sciences as branches of the scientific 
enterprise. Her definition of the social sciences 
is the academic disciplines: psychology, an- 
thropology, political science, economics, history, 
sociology, geography, and-to a limited degree- 
education. She states, however, that "there is no 
single way to define or enumerate the social sci- 
ences." The  development of scientific perspec- 
tives in the social sciences is traced, with the 
origins and roles of the scholarly associations, 
and the growth of professionalization in the so- 
cial sciences. Professionalization "creates an au- 
dience for highly specialized and technical writ- 
ing." 

Friedes investigates "the forms of publications 
most commonly encountered in the literature of 
the social science disciplines . . . from the point 
of view of the 'job' done by each in relation to 
the others, and the role of each publication 
form in the over-all process of scientific com- 
munication." The  forms of publications covered 
in depth are research reports, scholarly journals, 
technical reports, books, research reviews, hand- 
books, essay collections, textbooks, histories, en- 
cyclopedias, and dictionaries. 

The  final portion of the book is devoted to 
"Literature Retrieval and the System of Biblio- 
graphic Records." Friedes observes more than 
once "that the literature and the bibliographic 

apparatus of scholarship manifest many orga- 
nizational aud functional similarities because 
both are shaped fundamentally by the charactcr 
of scientific communication. . . . Both literature 
and bibliography are means for conveying 'what 
is known' in science; the former in direct, sub- 
stantive terms, and the latter in the compressed 
abbreviated form of bibliographic citation." Lit- 
erature searching is seen as "tuning-in." "A 
reader who understands the esscntial qualities of 
scientific communication and the tarious roles 
carried out within the system is in the best po- 
sition to exploit whatever resources are available 
with maximum effectiveness." 

Tha t  Friedes makes her points with admirable 
clarity is obvious. Even those familiar with 
scholarly literature have much to learn from 
this incisive analysis. Distinctions and relation- 
ships usually dimly perceived have been boldly 
elucidated. Fresh insights emerge. 

Each essay is followed by an appendix which 
is a highly selective bibliography of the particu- 
lar form of publication covered in the essay. 
Within the form, the titles are arranged by dis- 
cipline. The essays are fascinating, but I have 
doubts about the bibliographies which, at  the 
very least, disrupt continuity of thought. For 
those titles discussed in the text, the bibliog- 
raphies are repetitious. The additional titles are 
50 highly selective as to appear quixotic. Any- 
one having experience with the literature of the 
social sciences is familiar with these titles and 
does not need a list. Those who are seeking a 
review of the literature of any particular disci- 
pline will find the bibliographies insufficiently 
comprehensive and the fragmentation by form 
difficult to use. Carl White does that sort of 
thing much better. T h e  book would have prof- 
ited by the omission of the bibliographies and 
by resting its case on the titles examined in the 
text. 

The format is otherwise excellent and the 
volume is attractive. There are two indexes: 
subject, and name and title. Highly recom- 
mended for its illumination of the basic struc- 
ture of scholarly literature in the social sciences. 

Barbara S. Marks 
Reference Division 

New York University 
New York, N.Y. 10012 



How to Harness Information Resources: A 
Systems Approach, by Foster W. Horton, Jr. 
Association for Systems Management, 1974. 147p., 
diagrs. $7.50 paper. 

The central question in today's information 
tangle is the familiar one, "How do I get the 
information I want when I want it?" Simply 
enough, the author, at present Director of In- 
formation Systems, Office of Special Representa- 
tive for Trade Negotiations, Office of the Presi- 
dent, answers: "The information user must ap- 
proach the problem of harnessing information 
resources in a systematic fashion" (p.20) and 
"The systems approach is one such approach." 
(p.10) His book talks about information as a sys- 
tem, and how information handlers and users 
may apply systems engineering. 

Dr. Horton spends as much space (six of his 
twelve chapters) describing the information 
problem as he does on how to handle it. Very 
little of what he has to say here is new to the 
experienced librarian. "No two sets of informa- 
tion needs and users can ever be exactly the 
same. . . Needs and uses are constrained and 
exist in a kind of counterdependent balance 
with available resources. Each heavily influences 
the other" (p.33). And "If information is not 
furnished the user in useful formats, all of the 
human and financial investments in advanced 
and sophisticated data collection and data han- 
dling tools, techniques, hardware and methods 
will have been in vain. . . If the information is 
not communicative, its intrinsic worth is imma- 
terial and irrelevant." (p.59) 

For the librarian reading this portion, Horton 
is preaching salvation to the saved, although his 
presentation of the material is both sensible 
and unusual enough to force us to look at what 
we know from a new point of view, with a re- 
sultant clearing of our vision. But the aegis un- 
der which the book is published, the respected 
Association for Systems Management, as well as 
the author's own statements, make it evident his 
aim is not to inculcate librarians. He wishes to 
indoctrinate top management. Throughout the 
book, he expresses and re-expresses this thought, 
"In my view, the reluctance of information us- 
ers, particularly top level management in large 
business and governmental organizations, to 
view information as a resource no less pervasive 
or important than human resources, facilities, 
materials, and plant equipment, or plain dol- 
lars, must take a large share of the blame for 
the information explosion." (p.9) 

The foresighted special librarian, then, will 
see this book reaches the hands and eyes of 
management. Having done this, the special li- 
brarian must also be willing to use the tech- 
niques described in the last half of the volume. 

Here Dr. Horton, who was formerly the En- 
vironmental Protection Agency's Director of 
Management Systems, discusses information sys- 

tems. Five steps are given as necessary to de- 
velop a system; each has a chapter devoted to it. 
The steps are simple enough: an inventory and 
catalog of information resources available; an 
analysis and synthesis of the resources cataloged; 
developing a model; testing and refining the 
model; and, finally, installing and implementing 
the system. Each step is explained in consider- 
able detail, with illustrations drawn frequently 
from EPA's experiences in devloping its master 
information system. 

Detailed as these chapters are, there is also a 
sense of haste about them that disturbed this 
reader. In places, explanations are so detailed 
one feels Dr. Horton is talking to someone who 
knows nothing whatever about systems engineer- 
ing; in others, he moves so abruptly from one 
to another aspect of the topic under discussion 
that the reader less than completely familiar 
with systems work is left floundering. Dr. Hor- 
ton stresses that the control of information on a 
broad basis is a complex subject, particularly 
when many information sources are outside the 
usual transmittal channels of recorded data: but 
his approach to some aspects of systems work 
seems more simplistic than it should be for ade- 
quate instruction. In short, the last half of the 
book would have been stronger had a few more 
pages been given to the text. 

Notwithstanding, How to Harness Informa- 
tion Resources is an eminently practical book 
which the systems engineers-and the special 
librarian as well-can use as a blueprint in de- 
veloping a system to control and make available 
all kinds of information. I t  is also one with a 
sound basis in information philosophy and a 
reasonable view of possibilities. 

"I submit the problem is not so much with 
computers as it is with information. And not 
so much with information gluts or gaps as with 
how to harness information resources. We are 
surrounded by information and data on all 
sides. It  is elusive, pervasive, and largely in- 
tangible. For the most part it is not consumed 
as other resources are, when it is used. T o  mar- 
shall data and information resources and use 
them effectively in service of man's decision- 
making and problem-solving needs challenges 
information, computer, and systems scientist to 
devise more imaginative concepts, techniques 
and approaches. Surely the Systems Approach 
offers substantial promise to that end." (p.122) 

Recommended to librarians, for whom it was 
not intentionally written, and to management 
and systems engineers, for whom it was. 

Paula M. Strain 
MITRE Corporation 

McLean, Virginia 22101 



Research Libraries in Developing Countries, 
by Krishan Kumar. Delhi, Vikas Publishing 
House, 1973. 464p. Tables, Charts, Index, Ap- 
pendices. 50R. ($6.45) SBN 706942564, LC 
73-900668 

The book is divided into two parts: an over- 
view of social science research libraries in India, 
Pakistan, Indonesia, Malaysia, Singapore, Thai- 
land, and Tawain (p.1-184) and a detailed case 
study of the Sapru House Library (p.185458) 
(the joint library of the Indian Council of 
World Affairs and the School of International 
Studies at Jawaharlal Nehru University, New 
Delhi). This second part is based on a Users' 
Survey of the Sapru Library developed by the 
author who claims it can be used as a model 
for similar surveys which should be done in de- 
veloping countries. 

The title of the book can be misleading. The 
subject is limited to social science research li- 
braries. The geographical limitation of the book 
is South and Southeast Asia. The author de- 
scribes the state of social science research li- 
braries in the area. He compares it  some what 
with the situation in India, which he feels to 
be advanced by comparison. 

To  sum up  Kumar's findings, one would con- 
clude that the importance of research in the 
social sciences is being realized by governments 
in these countries. Therefore, the growth and 
development of research institutions is receiving 
more attention. For now, however, the picture 
of research libraries in these countries is quite 
dismal. The lack of proper organization in the 
book trade and the lack of bibliographic control 
are both factors. Library education in these 
countries, though treated from a general point 
of view, is in need of more and better qualified 
teachers. There is a lack of suitable teaching 
materials in local languages. Foreign agencies 
and foundations are described as active in pro- 
viding aid in the form of expertise, reading ma- 
terials, and equipment, contrary to the passive 
and insignificant role of local library organiza- 
tions. The author, however, fails to substantiate 
his criticism of foreign experts who have made 
recommendations which Kumar felt to be un- 
suitable. 

If the author were serious about his objective 
when he hoped that, "a work of this kind should 
therefore be of special help to research libraries 
in developing countries. . ." (Preface), he fails 
to convince this reviewer as to how they can be 
helped by a study which is too descriptive and 
recommendations that are too general. The 
value is lessened by the lack of a bibliography. 

Information Retrieval and Documentation in 
Chemistry, by Charles H. Davis and James E. 
Rush, Westport, Conn., Greenwood Press, 1974. 
xx + 284pp. 

"Documentation" in the title was a poor 
choice semantically. If the authors meant the 
dictionary definition, the word is meaningless 
vis-A-vis the contents of the book. A better title 
would have been "chemical documentation" or 
"information storage and retrieval in chemistry." 

The book consists of nine chapters varying 
widely in length and pertinency. The first chap- 
ter, labelled "Introduction," could have been 
eliminated with no loss. Chapter 2, "The Human 
Factor," defines the user inadequately and gives 
a poor picture of how the average chemist inter- 
acts with information, information sources, and 
the "information specialist" (who, also, is poorly 
defined). 

Chapter 3, "Indexing Systems," also mentions 
classification systems, but neither is discussed to 
any depth. Whereas the authors describe briefly, 
very briefly, a variety of systems, careful read- 
ing and study of the chapter will not teach in- 
dexing, nor will one know the strengths and 
weaknesses of the various systems. 

In Chapter 4, "Abstracts and Abstracting," 
the authors begin to warm-up and give the 
reader a more meaningful treatment. But, on 
page 43, the definition of an abstract is almost 
a nonsequitur. Too much is made in the chap- 
ter of computer-based abstracting without giv- 
ing the reader a feeling for the cost (input, CPU, 
and user) and quality (informational content). 

Chapter 5, "General Principles of Retrieval 
Systems," describes various retrieval systems, 
such as the Uniterm, weighted term, term trun- 
cation, keywords, edge-notched cards, etc., from 
the searcher's viewpoint. Missing is the system 
design viewpoint. 

Chapter 6, "Retrieval Systems Evaluation," 
does a fairly good job in describing several well 
known evaluation methods, but fails to give the 
reader any feeling for the results of comparative 
systems or for whether the exercise of evaluat- 
ing a system is worth the effort. 

The final three chapters on chemical nomen- 
clature, notation systems, and topological sys- 
tems are very definitely the best in the book. 
The authors are eminently successful in describ- 
ing the systems delineated in the literature. But, 
what's good where and when, the authors leave 
to the reader. In Chapter 7, it is unfortunate 
that the authors did not discuss the latest 
Chemical Abstracts nomenclature. The last three 
chapters will be of value to literature chemists. 

Mohammed M. Aman 
St. John's University 

Jamaica, N.Y. 

Herman Skolnik 
Hercules, Inc. 

Wilmington, Del. 19899 



HAVE YOU HEARD ? 

Index Available 

An index to the Library of Congress 
Cataloging Bulletins nos.1-107, Jun 1945- 
Dec 1973 has been compiled by Nancy B. 
Olson, Mankato State College. Price: $5.00. 
The  index is available from Mrs. Olson, Box 
567, Lake Crystal, Minn. 56055. 

New Indian Library Association 

The  Institute of Librarians (IOL) is a 
National voluntary organization of profes- 
sional librarians in India. I t  has sponsored a 
course in applied librarianship and informa- 
tion services. A well-planned program has 
been undertaken which will cover surveys and 
bibliographical compilation. In  addition, a 
quarterly journal has been initiated. The  in- 
stitute is located at the Department of Li- 
brary Science, University of Calcutta, Ashu- 
tosh Buildings, Calcutta-12, India. 

New Journal 

The  Institution of Electrical Engi- 
neers (London) and the Institute of Elec- 
trical and Electronics Engineers, Inc. (U.S.), 
have begun a series of low cost information 
journals called Key Abstracts. Each issue is 
scheduled to include 250 items most relevant 
to the area covered in that issue. For fur- 
ther information: Annemarie Cunningham- 
Savendell, Press and Public Relations officer, 
Institution of Electrical Engineers, Savoy 
Place, London WC2R OBL, England. 

Translations Directory 

The  Guild of Professional Transla- 
tors has published the Translator Referral 
Directory, 1974-1975. $2.00. 48p. Write: 
Guild of Professional Translators, 5914 Pu- 
laski Avenue, Philadelphia, Pa. 19144. 

U.S.S.R. Contract Signed 

G. K. Hall and Co. has announced 
an agreement with the U.S.S.R. Copyrights 
Agency for the exclusive rights to publish 
English-language translations of current ma- 
terial from the All-Union Institute for Sci- 
entific and Technical Information. 

Manuscripts Accepted 

T h e  Sourdough, the official publica- 
tion of the Alaska Library Association, is 
now accepting articles from non-Alaskan li- 

brarians about Alaska. For more information 
write to Alan Edward Schorr, c/o Rasmu- 
son Library, University of Alaska, Fairbanks, 
Alaska 99701. 

Iranian Periodicals 

A new reference is now available 
which gives full bibliographic descriptions 
for 318 periodicals. T h e  Directory of Iranian 
Periodicals, 1973-74, is available in Persian 
and English at $4.00 U.S. from the Tehran 
Book Processing Centre, P.O. Box 11-1 126, 
Tehran, Iran. 

New Quarters for Library School 

The  University of Southern Califor- 
nia School of Library Science was dedicated 
Oct 3, 1974. The  new building is on 34th 
Street between Figueroa and Hoover Streets, 
Los Angeles. 

Italian Series Available 

The  complete I3 volume set of the 
Bollettino di info~mazioni is available from 
the Associazione Italiana Biblioteche, 00184 
Roma, V.Milano, 76 Italy, c/o Instituto di 
Patologia del libro. The  set: 36,400 lire (plus 
postage); yearly overseas subscription 8,400 
lire. 

Microfilming Project 

A cooperative microfilm project is 
being carried out by the National Agricul- 
tural Library and land-grant universities. 
The  objective is to obtain an archival film 
copy of state agricultural documents from in- 
ception of the experiment station, extension 
services, and college of agriculture through 
1969. 

Do You Qualify? 

The  International Development Re- 
search Center in Ottawa is sponsoring the 
compilation of a list of persons whose ex- 
pertise might be useful to Canada. Persons 
living in Canada and Canadians working 
outside the country who have expertise in 
library and information science service out- 
5ide Canada and the United States are being 
sought. Entry forms can be obtained from 
Dr. F. Matthew, School of Library Service, 
Dalhousie University, Halifax, Nova Scotia, 
133H 4H8, Canada. 



STAFF DEVELOPMENT 
Patz, Alan L. / Performance Appraisal: Useful 
but Still Resisted. Harvard Business Review 53 
(no.3):74-80(May / Jun 1975). 

This article discusses "the major barriers con- 
tinuing to hinder effective performance ap- 
praisal" and four steps to remove them. The 
author has conducted open-ended interviews 
with managers of different types of organiza- 
tions. The  obstacles present in the performance 
appraisal process are the collection of data, the 
analysis of the data, the political side, and the 
interpersonal side of the process. 

Feild, Hubert S. and William H. Holley / Per- 
formance Appraisal-An Analysis of State-Widc 
Practices. Public Personnel Management 4(no.3): 
145-150(May/ Jun 1975). 

"This article reports on a survey of state per- 
sonnel directors with state-wide performance ap- 
praisal systems." The  conclusion states that 
there seems to be a movement toward a result- 
oriented appraisal technique rather than a per- 
son-oriented one. 

"The Nuts and Bolts of Performance Appraisal." 
1973. 31 minutes, color, sound, 16mm; available 
for purchase or rental; for current prices: Ar- 
thur R .  Bauer, Creative Media (subsidiary of 
Batten, Batten, Hudson & Swab, Inc.), 820 Keo- 
sauqua Way, Des Moines, Iowa 50309. 

This film effectively demonstrates a step-by- 
step procedure for individual employee per- 
formance evaluation. I t  describes the tools for 
building an appraisal and discusses rules and 

ues for conducting an appraisal. I t  in- 
a brief, printed training leader's guide 

and could be complemented by 4 audio cassettes 
of the LAD-PAS Staff Development Committee/ 
JMRTiSORT 1974 (.4LA, N.Y.) Workshop on 
"Performance Standards for Librarians." They 
are available @ $10,95/cassette, from Develop- 
mcnt Digest, P.O. Box 49938, Los Angeles, CA 
90049. 

Borgman, Ronal C.  / How to Manage a New 
Employee's Probationary Period. Supervi.\oly 
Management 20(no.6):26-29(Jun 1975). 

This author points out that many organiza- 
tions are "sacrificing an important aspect of cf- 
fective manpower management by not taking 
full advantage of the probationary period." 
Personnel problems occur as a result. The 
guidelines can help every library manage its 
new employee's probationary period. 

Witsett, David A. / Making Sense of Manage- 
ment Theories. Personnel 53(no.3):44-52 (May/ 
Jun 1975). 

T h e  major assumptions of six leading mall- 
agement theorists (Argyris, Druckcr, Hcrzbcrg, 
Likert, hlaslow and McGregor) about man and 
his organizations are presented. The key tech- 
niques based on behavioral sciences arc also 
provided. This article is a basic primer on man 
and his organization. 

Izraeli, Dafna Nundi / The  Middle Manager 
and the Tactics of Power Expansion: A Case 
Study. Sloan Management Review 16(no.2):57- 
7O(Winta 1975). 

Izraeli provides a sociological analysis of the 
middle manager role and illustrates her gen- 
eral observations by a case study. She observes 
that the middle manager role is often power 
deficient. Individual middle managers respond 
to this problem in one of three ways: they be- 
come a bureaucratic manager or a feudal man- 
ager or an expansionist manager. These modes 
of behavior are analyzed in detail. 

"Transactional Analysis." 1974. 30 minutes, 
color, sound, 16mm; available for purchase or 
rental; for current prices contact CRM Films, 
Del Mar, California 92014. 

". . . a film which reveals that the TA ap- 
proach to management is clearly job-oriented 
and pragmatic. I t  is a simplified approach to 
understanding why people act the way they do 
in organizations and what can be done to pro- 
mote productive employee behavior and in- 
crease profits." The  producers tried to intro- 
duce too many concepts. The idea of TA is 
splendid, but the examples are too extreme to 
be useful in a training situation or applicable 
to a library setting. I t  would do if you'rc des- 
perate and can't wait for something better. 

Mills, Ted / Human Resources-Why the New 
Concern? Harvard Business Review 53(no.2): 
12&134(Mar/Apr 1975). 

The  field of human resources development 
(HRD) is fully explicated. The  reasons behind, 
the effects of, and the future for HRD arc all 
discussed. T h e  author has provided a "Glossary 
of common HRD terms." 

Quick, Thomas L. / Putting Responsibility for 
Training Where I t  Belongs. Personnel 52(no.2): 
45-5 l (Mar/Apr 1975). 

The author believes that each manager is re- 
sponsible for making sure that his employees 
take advantage of all growth and learning op- 
portunities. "We must conclude that the effec- 
tive operation is one in which employees are 
able to analyze and diagnose each new ~a r i ab le  
and develop ways of dealing with it." 

Chapman, J. Brad and Fred Luthams / The 
Female Leadership Dilemma. Public Personnel 
Management 4(no.3): 173-179(May/Jun 1975). 

"This article suggests that female leadership 
research show there is probably no significant 
difference between male and female leadership 
styles but that there is a difference in leadcr- 
ship behaviors." Research into female leadership 
styles is reported. The  female leadership di- 
lemma of "Failure/success" is discussed and so- 
lutions are offered. 

Neal Kaske 
Univ. of California, Berkeley 



and Barbara K. Harrah. Metuchen, N.J., Scare- 
crow Press, 1975. 323p. $12.00. LC 74-23055 
ISBN 0-8108-078&7 

(75-101) Paper, Its Making, Merchanting and 
Usage. Haylock, E. W. 3d ed. London, The Na- 
tional Assn. of Paper Merchants in conjunction 
with Longman, c1974. $15.00. LC 73-86110 ISBN 
0-582-03031.5 

Textbook for those concerned with the paper 
and board industry. 

(75-102) Network; International Communica- 
tions in  Library Automation. 2(no.l) (Jan 1975). 
Tempe, Ariz., The LARC Assn. Monthly. $24.00 
per year, $42.00 two years. 

Among the features are articles, notes, and 
reviews. 

(75-103) Dictionary of Business, Finance, and 
Investment. Moore, Norman D. Dayton, Ohio, 
Investor's Systems, Inc., ~1975. 543p. $25.00 (li- 
brary ed.), $14.95 (American standard ed.) LC 
74-29447 

Defines terms, noting related and opposite terms 
and subjects. Includes graphs and some cross- 
references. 

(75-104) The African Book Publishing Record. 
l(no.1) (Jan 1975). 116p. Oxford, Eng., The 
African Book Publishing Record, 1975. Quar- 
terly. $30.00 per year surface mail, $37.50 air 
mail. 

Includes news and notes section, publishing 
company profiles, journal reviews, and articles, 
as well as a bibliography of new and forthcom- 
ing African publications (primarily those in 
English or French). 

(75-105) Canadian Reference Sources Supple- 
ment. Ryder, Dorothy E., ed. Ottawa, Ont., Can., 
Canadian Library Assn., 1975. 121p. $7.00 ISBN 
0-88802-106-2 

Supplement to Canadian Reference Sources: A 
Selective Guide, listing new works and editions 
through 1973, with corrections and additions to 
the previous work. This work also includes some 
personal bibliographies and material dealing 
with areas smaller than the provinces. 

(75-1%) Current Accounting Literature 1973; 
A supplement to Current Accounting Literature 
1971 listing books, pamphlets and periodicals 
of current interest added to the major ac- 
counting libraries in the British Isles during 
1973. Baig, Amena, comp. London, Mansell, 
c1974. 276p. $32.50. ISBN 0-7201-04554 

Listing of new acquisitions by author and sub- 
ject. There are separate sections for periodicals 
and serials. Includes an index and notes loca- 
tions of copies. 

(75-lo?) Conservation/Ecology; Resources for 
Environmental Education. Harrah, David F. 

Bibliography, partly annotated, including books 
and periodical articles. Lists government and 
other public agencies and environmental film 
distributors. Includes a chronology of major 
U.S. environmental legislation, glossary, and 
indexes. 

(75-108) Standards for Library Service: An In- 
ternational Survey. Wi'thers, F. N. Paris, Unesco 
Press, 1974. 421p. $12.95. ISBN 92-3-101 1774 

Surveys national, academic, special, public, and 
school libraries. 

(75-109) Universal Bibliographic Control-A 
Long Term Policy, A Plan for Action. Anderson, 
Dorothy. Munich, Verlag Dokumentation, 1974. 
87p. ISBN 3-7940-7 

The developments in and requirements and 
recommendations for universal bibliographic 
control as developed by IFLA. 

(75-1 10) Scientific Periodicals; Their Historic De- 
velopment, Characteristics, and Control. Hough- 
ton, Bernard. Hamden, Conn., Linnet Books, 
1975. 135p. $10.00. LC 74-30193. ISBN 0-208- 
01 3634 

An introduction to the history, forms, access, 
and structure of scientific literature. 

Complete composition, -I 
press and pamphlet binding - 
facilities, coupled with the 2 
knowledge and skill gained 
through seventy years of C) 
experience, can be put to 0 
your use--profitably P 

Brattleboro, Vermont 
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Announcing 2 MAJOR CUMULATIVE INDEXES and 
RETROSPECTIVE INFORMATION RETRIEVAL TOOLS 

We are happy to announce the publication of 2 important new informational aids for researchers and technical 
librarians. These sturdy clothbound Indexes represent a considerable accomplishment, inasmuch as they provide 
immediate access to much of the world's R&D output in physics and applied physics during the most explosively 
productive period in history. If you are engaged in any aspect of information retrieval in these fields, these 
Cumulative Indexes will be invaluable assets. 

PHYSICAL REVIEW & 
PHYSICAL REVIEW 
LETTERS 

Combined Cumulative 
Subject lndex 
1951-1973 

Consise of 2 volumes ~eparately bound 
totahng 2400~pages, contaming Subject 
Index. 81/a bv 11 inches. Clothbound. 
gold embossed. 

Nichigai Associates, Inc., 
has just completed work on Combined Cumulative Subject 
lndex for all of "Physical Review" and "Physical Review 
Letters" (195 1-1973). 

This combined Subject Index includes all papers and scientific 
reports that appeared in The Physical Review 2nd Series, 
1951-1969, Physical Review (A thru D) 3rd Series, 1970-1973, 
and Physical Review Letters, 1958 (first appearance)-1973. 
Approximately 60,000 titles are indexed. Non-scientific items, 
such as a notice on meeting have been omitted. 

Subject headings as index terms have been primarily extracted 
from titles through the unique program, by making use of a 
digital computer, then unified and controlled by specialists. 
All indexed articles are given an average of 3-4 subjects to a 
title, so that an identical article appears 3-4 times in the index 
un,der the different subjects. 

Subject headings found in the index are based on the terms 
appearing in the title of respective articles. Thus, this is a 
familiar reference tool for the user who is engaged in the field 
concerned. In addition, with subject cross-references given 
abundantly he will be able to search more efficiently. 

Subject headings and cross-references are arranged in alpha- 
numerical order by the 'word by word' basis. Abbreviated 
words and'Greek letters, however, are put in higher order ac- 
cording to internal arrangement of the computer. Titles (in 
full), type (letters to the editor, comments and addenda) and 
bibliographic locations are listed under the heading. Does 
not include an author's index. 

JOURNAL OF APPLIED 
PHYSICS & APPLIED 
PHYSICS LETTERS 

Combined Cumulative lndex 
Subject and Author 
1962-1973 

Consists of a single 1250-page volume 
containmg both Subject Index and Author 
Index. 81/a by I1 inches. Clothbound, 
gold embossed. 

Nichigai Associates, Inc., 
has just completed work on Combined Cumulative Subject 
and Author Indexes for all of "Journal of Applied Physics" 
and "Applied Physics Letters" (1962-1973). 

Includes all technical items that appeared in "Journal of 
Applied Physics" of 1962.1973 and "Applied Physics Letters" 
of 1962-1973. Errata, comments, discussions, etc. relating to 
indexed items are included. 

The Subject lndex is arranged alphabetically, with subject 
headings and subject cross-references. Titles, type (commu- 
nications, letters) and bibliographic location of all pertinent 
items are listed under the subject heading. 

The Author Index contains a primary entry for each item - 
under the name of the first author- which gives complete 
bibliographic information, including coauthor names, item 
title and type (communications, letters), and bibliographic lo- 
cation. Cross-references are given from each coauthor to the 
name of the first author. 

Other Cumulative Indexes: 

Entire IEEE Group Transactions 
andJournals 1951-1971 1882pages @$157.00 

Proceedings of the IEEE 
1960-1971 495 pages @$44.00 

Journal of Physics A to E 
1950-1970 744 pages @$76.50 

SPE Journal-Polymer Engineer- 
,ing and Science Combined 

72 191 pages @$36.00 
-- -- -- - 

ORDER FORM clll prices if pa~mmj ? 
NICHIGAI ASSOCIATES (U. S. A , ) ,  INC. No. of 

Coplen include? --'+h order. r%C 
EMPIRE STATE BUILDING, SUITE 3304 i 
NEW YORK, N. Y. 10001 U. S. A. Journal of Applied Physics & Applied Physics Letters* 

Combmed Cumulative Index (1962-1973) @ $158 each I Please send ihe indicated Cumu/aiire Indexes to. 

11 Organization 

/ /  Street 

I City State/Count~y zip 

Physical Review & Physical Review Letters Combined 
Cumulative Subject Index (1951-1973) @ $372 each 

OTHER INDEXES (List) 

-- 

Payment in the amount of -- is enclosed. Please send invoice. 
(Make check payable to Nichigai Associates ( U . R . ) ,  Inc.) 

1 (Send payment with order and save $2 per copy for postage and handling) 



PLACEMENT POSITIONS WANTED 

"Positions Open" and "Positions Wonted" ads are 
$2.00 per line; $6.00 minimum. Current members of 
SLA may place a "Positions Wanted" ad at a special 
rote of $1.50 per line; $4.50 minimum. 

In each membership year, each unemployed member 
will be allowed a maximum of two free "Positions 
Wanted" ads, each ad to be limited to 5 lines in- 
cluding mailing address (no blind box addresses), on 
a space available basis. 

There is o minimum charge of $11.00 for a "Market 
Place" ad of three lines or less; each additional line 
is $4.00. There are approximately 45 characters and 
spaces to a line. 
Copy for display ads must be received by the first 
of the month two months preceding the month of 
publication; copy for line ads must be received by 
the tenth. 
Ctassified ads will not be accepted on o "run until 
cancelled" basis; twelve months is the moximum, un- 
less renewed. 
Special Libraries Association reserves the right to re- 
ject any advertisements which in any way refer to 
race, creed, color, age, or sex as conditions for em- 
ployment. 

POSITIONS OPEN 

Head, Institute of Fine Arts Library, New 
York University-To direct and oversee the 
operations of a specialized art  library. Expe- 
rience in art history and architecture library 
and administrative experience required. Formal 
training in art  history essential; a knowledge 
of French, German, and Italian desirable. MLS 
or equivalent desirable. Familiarity with mi- 
croform reproduction techniques and aware- 
ness of new developments in technical services. 
Salary $15,000 minimum, faculty status. Let- 
ters of recommendation required with applica- 
tion. Send resum6 and supporting letters to 
Dean Eugene P. Kennedy, Elmer Holmes Bobst 
Library, New York University, 70 Washington 
Square South, New York, N.Y. 10012. An af- 
firmative action, equal opportunity employer. 

LibrariesDirector-Washington State Univer- 
sity, Pullman, Washington, effective July 1, 
1976. Graduate degree in library science re- 
quired, earned doctorate or second master's de- 
sirable. Administrative and practical experience 
in an  academiclresearch library and strong aca- 
demic credentials required. Salary open. One 
month vacation. TIAAICREF, insurance. 

Washington State University is an  equal op- 
portunity/affirmative action employer. Send 
resume and three references to Eleanor Kottke, 
Chairperson, Search Committee, Washington 
State University Library, Pullman, Washington 
99163 (509-3354557). Deadline for applications: 
Oct 1, 1975. 

Information Specialist-High grades, 180 un- 
dergrad. hrs., 27 math & 9 computer science. 
MS library science. Exper. gen. ref. and science 
ref. Any large city. M. Bless, 207 Chamberlain 
St., Rochester, NY 14609. 

ML (1970), BA-Seeks pos. in special, academic, 
or research libr., 5 years experience in catalog- 
ing, tech. ser. & some ref., soc. science & hu-  
manities, knowledge French, German. Will rc- 
locate. Reply box $221. 

THE MARKET PLACE 
For Sale: Jonker 301 System-1 model 5301 Data 
Input machine, 1 model J52b Visual Card 
Reader, and 2 model CHI0 Cardholders (1,000 
capacity each). Write Librarian, Mead Central 
Research, Chillicothe, Ohio 45601. 

The  Metropolitan Museum of Art Library Ex- 
hibition Catalogue Manua?-A very useful tool 
for research libraries of any size. ~ ' s t e ~  by step 
manual for processing, cataloguing and classifi- 
cation of art exhibition catalogues with many 
illustrative examples; it may be adapted or 
modified to suit the needs of individual librar- 
ies. N.Y., The  Metropolitan Museum of Art, 
1974, $2.50 ($3.75 mail order plus 206 tax in 
New York State. MMA, Box 255, Gracie Station, 
New York 10028). 

Wanted to Purchase-Cumulated Index Medi- 
cus 1972. Correspondence to the Librarian, In- 
stitute of Medical and Veterinary Science, P.O. 
Box 14, Rundle Street, Adelaide, South Aus- 
tralia, 5000. 

Foreign Books and Periodicals-Specialty: Irreg- 
ular Serials. Albert J.  Phiebig Inc., Box 352, 
White Plains, N.Y. 10602. 

Back Issue Periodicals-Scientific, Technical, 
Medical and Liberal Arts. Please submit want 
lists and lists of materials for sales or exchange. 
Prompt replies assured. G. H. Arrow Co., 4th 
& Brown Sts., Philadelphia, Pa. 19123. 

Natural History Periodicals and Books. Foreign 
and domestic, new and out-of-print. Write Tol- 
liver's Books, 1634-L Stearns Drive, Los Angeles, - 
CA 90035. 

INDEX TO ADVERTlSERS 
BioSciences Information Service . . . 7A 
R. R. Bowker Co. . . . . . . . . . . Cover 111 
T h e  Counting House Publishing Co. 8~ 
F. W. Faxon Company, Inc. . . . . . 7A 
Gale Research Company . . . . Cover IV 
Highsmith Company . . . . . . . . . . . . . 7A 
Institute for Scientific Information 1~ 
Krieger Publishing Company, Inc. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . Cover I1 
McGregor Magazine Agency . . . . . . . 2A 
Nichigai Associates (U.S.A.), Inc. 5 ~ ,  9A 
Special Libraries Association . . . . . . 2A 
Stechert Macmillan, Inc. . . . . . . . . . . 4A 
United Nations Publications . . . . . . 4A 
T h e  Vermont Printing Company . . . 500 



Revwed, expanded, double-checked for 
accuracy, these big new 1975 editions will reflect 
the cunent status of U.S. publishing output More 

than 470,000 in-print books of all kinds ~ndexed by 
author and by title in BClOKS IN PRINT, with full 

bibliographic data. $69.95 tent. Most of the same 
titles ananged under some 64,500 subject 

headings in SUBJECT GUIDE TO BOOKS IN PRINT. 
$52 50 tent. 

Don't get caught short! Last year's demand 
was greater than we anticipated, and many 

customers were disappointed Help us to serve you 
better by assessing your full year's needs 

now, and entering your standing order for all the 
copies you'll want. No &ligation. You can change 

or cancel any t~me you wish. 

Order from R R. Bowker Company, P.O. 
Box 1807, Ann Arbor, Michigan 48106. A Xerox 

Educat~on Company [All orders plus shipping and 
handling Sales tax added where applicable.) 



By placing \tanding order\ for the up-to-date refcr- 
encc h o d s  published and dktrtbuted I>) Gslc. 
librarian\ will hc certain that their patron\ \b i l l  habc 
prompt u\e of neb\ edition\ ;mil ncv. volutiic\ in 
continuing series. 
Standing Ordcr Scr\tcc i \  r ~ v ; ~ i l : ~ h l ~  ior till GJIC 
hook\ of a continuing natutc. \uch ;I\ rhe t~ t lc \  li\red 
belo\b. New edition\ of \elcctcd hook\ puhl i \hd  h) 
Europa Publication\ arc jet-freightcd fro111 I.ondix 
to Detroit, and are availahlc through C;;~lc's St;~tid- 
ing Order Service. 
All book\ bent tirider Gale'\ Standing Ordcr Scrvicc 

Acronyrf~s und Inifial is~~is Dicfimury, 5th "ition 
(ready December, 1975). $38.50 

Alsarrls, Honors, nnd P r i x ~ ,  3rd Edition \'id. I .  
l;.S. und Cunuda (in print). S38.00. V d  2. Ir~ternn- 
t i o n a l u ~ ~ r l  Foreign (rcady Septenihcr. 1975). C48.00 

Consumer SolrrcehooA, 1\t Edition (in print). 
$?,S.00. 

Contemporary Literury Crificiw. Vol. 3 (ju . t  pith- 
lirhed). $35.00. 

Directory of Special L.ihrarie\ orid I r i f o t ~ ~ r i i t i o ~ ~  C o t -  
ters. 3rd Edition. VoI. 1 (in print). $55.00. V d .  2.  
Gvographic.-Per,<,~~nel 111rle.r (in princ). S.35 00. Val. 
3, Nena Special Lihrurics (~nter-cdi:ion \upplenicntl. 
subscription. $57.50. 

Encyclopedia of Associntiof~\.  9th Edition VoI. I .  
National Or,ynni:afiorrr of rhc l ' . S .  (in print), S55.00. 
Vol. 2,  Geoprophi(. and I l e t  ufir,e Inrle 1 (in print!, 
$38.00. Vol. 3. Nelv A,\ \-orintion. und I'roje( ; 5 

(inter-cdition supplcnicnt). \ub\criptiim. $43.00. 

Encyclupediu of G ~ ~ ~ e r n r n r n r a l  A d \ . i ~ o r ?  0rrani:n- 
lions, 2nd Edition (just publi\hed). $75.00 

l ~ r r ~ ~ r ~ ~ u r ~ ~ ~ ~ i d  I ~ I ~ I I ~ U I I O ~ I  Di f -c~  for!, 1 \t Editioti (in 
prinll, S25.0!1. 

l.i/~rur L 01 C ' o t i q r ~  5 Clus ~ i f x  U ~ I O I I  ~ ' ~ ~ I I ~ Y / I I / c ~ \ :  A 
~ ~ I ~ ~ I ~ ~ I I I I I ~ O I I  or Addiri<~fi\  mtd ~ ' I I u I I , v ( ~ \  ~ I ~ I - O I I ~ I I  1973 
1411 32 c~~rni~lnti(rri \  in print!. lirxt \ct. S650.00; each 
:rdditim;il \et. S375.00 

I<c\wir, 11 ( c ~ i f ~ r s  /)ire< for) ,  5th Fdition, \ ' < ] I .  I (ju\t 
~xihli\hcdl. S h S  0 0  VoI 2.  Xc11 I<r\eur;h C'enfcvs 
(~ritcr-aiition wipplcmc~nt). \ul~\cription. $63.00. 

GALE RESEARCH CO. 
BOOh TOW1 K 111 1 R 0 1  1 \TI( t1 -1111i> 
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