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Librarians.

dustrial Research.

This number features the Conference of the British Special

The January issue will be a Chicago number and the lead-
ing articles will be preparcd by the Illinois Chapter.

A forthcoming issue will be devoted to Commercial and In-

The Special Library Movement in America'

By Rebecca B. Rankin, Librarian, Municipal Reference Library,
New York City

T is with a peculiar delight and satis-
I faction that I come to you British
special librarians through the written
word—and I regret that I may not be at
this conference in person.

My delight is hased on the fact that
I may hereby be able to repay, in some
small measure, our indebtedness to Mr.
J. G. Pearce for his visit to the Special
Libraries Association Convention at At-
lantic City, in 1923, That convention
was our l4th annual convention, and
never before had we received into our
midst a representative from Great Brit-
ain. He entercd into our conferences
with such zest and with an understand-
ing of our purposes; he broiught us a
real message from the intelligence
bureaus of your country, and we caught
our first real glimpse of the special li-
braries of England. At that tine your
chairman, Mr Pcarce, was connccted
with the Metropolitan Vickers Electrical
Co., Ltd.,, of Manchesicr, a sister com-
pany of our Westinghouse.

We welcomed your representative and
did our best to enthuse him and encour-
age him to establish a Special Libraries
Association in Great Britain—to be
affiliated with ours. As president of our
Association during that year, I had an
opportunity for some discussions with

him on the subject, and he assurcd mec
that he felt such an Association might
profitably be formed.

My satisfaction comes because you
now have such,an Association of Special
Libraries and Information Bureaux. I
congratulate you. The president of the
Special Libraries Association, Mr. D. N.
Handy, wishes me to express the con-
gratulations of the entire Association to
you. Your accomplishment is splendid.
The urge which we special librarians in
America gave Mr. Pearce may have
helped in some slight degree in encour-
aging the establishment of your organiza-
tion—and in that we are happy to have
had a part

It never occurred to us that in a year's
time you Britishers would have a thriv-
ing Association., But you have—and we
delight to have a sister Association to
join with us in our cfforts toward a goal
of greater service in special libraries.

The story of the development of spe-
cial libraries in the United States, a his-
tory of their growth, is not unlike the de-
velopment of the movement in England.
Undoubtedly, the same demands in both
countries created the product, a special
library. The initial impetus for the
movement came because a group of in-
dividuals had the vision to recognize the

1 Address at Association of Special Libraries and Information Bureaux, Balliol College, Oxfotd,

September 26, 1925
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360 SPECIAL LIBRARIES

importance of co-ordinating existing in-
formation services, of pooling resources
of bureaus of information, and the im-
mediate nccessity of meeting certain
definite needs which then existed

Why the need should have been felt a
few years earlier in the United States
than in England, we cannot say. The
Americans being so keen for Dbusiness,
and the growth of business having been
so active in the past decade or two, may
have been the primary cause. The busi-
ness man, the scientist, the manufacturer,
the public administrator, all seemed to
have realized quite abruptly that printed
information or experience crystalized in
print is a tool—and if .he used it in his
business, success was apt 1o attend him.

As this idea grew, the persons in
charge of special libraries or bureaus of
information also became aware of an op-
portunity of meeting the demands made
upon them by business through co-opera-
tion one with another. Therefore, a
group of such persons, about fifty in
number, organized the Special Libraries
Association, in 1909. The Special Li-
braries Association has fostered the spe-
cial library idea, and the business men
have come to fecl the need for such
bureaus more and more. Efficiency of
the special library has constantly in-
creased, and each successful library
brings more cohorts to the cause; con-
sequently, we have hundreds of special
libraries in the United States-—yes, more
than a thousand.

The Special Libraries Association has
attempted to list its strengtli—to know
how many special libraries there are in
the country. But it is difficult to keep
up with the pace. The first edition of
the Special Libraries Directory, in 1922,
showed a {otal of thirteen hundred,
which included also the special collec-
tions in general and public libraries. In
the second edition of the Special Libra-
ries Directory, 1925, we list only nine
hundred and seventy-five, but this total
includes the special libraries only and not
special collections, The total of nine
hundred and seventy-five special libraries
in a considerably greater number than the
purely special libraries shown in the first
edition. We know even the latest com-
pilation is not the actual count of all spe-
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cial libraries; the editor has recently ac-
cumulated an additional list of fifly new
special libraries, .

Today, as I write, a representative of
a large manufacturing firm tells me that
his company is fully sold on the idea of
a special library, and it is being estab-
lished, due to the fact that they realized
they could not produce their own records
and general facts of scientific discovery
as readily as and when they were needed.

The special library has gone along
hand in hand with scientific and indus-
trial rescarch. Just as scientific rescarch
has meant so much to industry, through
the application of its newly-discovered
principles, so the special library, with ils
emphasis upon fact knowledge, has cs-
tablished a basis for determining the
problems of organization, administration
and general business policy. The special
library’s function is bound to he appre-
ciated by the business and professional
man, and the growth is constant.

Some of the apparent needs at the 1ime
of the establishment of the Speccial Li-
braries Association, in 1909, which made
it advantageous to have an independent
.organization, were a pooling of resources,
a system for interchange of information,
and an opportunity for exchange of
ideas. We feel that the Association dur-
ing. its sixteen years of existence, has
accomplished a considerable amount to
be proud of. It may -not be amiss, at this
time, to enumerate and discuss some of
the things we have done that have {ul-
filled the demands made upon us as spe-
cial libraries.

Knowing that the special library be-
gins where the general library lcaves off,
attempting to push the boundaries of re-
search and reference farther oul and to
draw from the unorganized mass of im-
portant information the concrete help
which its clients needed, a group of spe-
cial librarians began, in 1913, a co-oper-
ative plan, which was called the Pub-
lic Affairs Information Service. At
first, it was merely a system of exchange,
and all the material was typewritten.
Forty libraries co-operated. = By 1915,
the first printed annual index evolved,
and it has grown year by year until it is
now recognized as the special librarians’
index of current publications, and is to
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us what the Rcaders’ Guide is to the
general librarian, There was previously
nothing in the field now covered by the
Public Affairs Information Service,
which is gencrally accepted as one of the
most uscful periodical indexes. The idea
originated in the Special Libraries Asso-
ciation has been fostered and supported
by special librarians, and is now an in-
dependent business venture, and finan-
cially supports itself.

The official organ, a monthly magazine
of the Special Libraries Association,
Srecral LiBRARIES, you probably know
and use. It is now in ils 16th volume,
and its contents {ully indexed for instant
use. The sel is looked upon as the best
source for bibliographical material in this
field. Likewise, by perusing those maga-
zines year by year, you will have an in-
timate history of our organization. The
magazine has served to keep the Asso-
ciation active, to kecp the special libra-
rians informed, and has served as a clear-
ing-house of information for us.

Our Directories have heen mentioned
and they are actually very usable tools,
and indispensable to us.

Information Services Handbook is an-
other publication, issued in 1924, which
was needed. This manual is a compila-
tion of information services, commercial,
association, government and periodical
services. It's an invaluable tool.

The exhibits of the Association at vari-
ous limes have been instructive and in-
strumental in helping in the organization
of new special libraries.

The many committecs of the Associa-
tion, during the course of the years, have
contributed much to the progress of the
special libraries, and they are continuing
their helpful work. To mercly suggest
in what directions these activities have
extended, allow me to mention the names
of some of the committees, e.g., Methods
Committee, Trade Catalog Committee,
Union List of Periodicals Committee,
Employment Committee, Training School
or Itducation Committee. ILocal associa-
tions have developed in many of our
metropolitan centers, like New York,
Chicago and Philadelphia; and the As-
socialion, for the convenience of more
intensive study of methods and source
material, has sub-divided into Commer-
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cial, Financial, Insurance, Newspaper,
Civic and Technology groups.

The special libraries supplement the
general and public libraries of the coun-
try, particularly in the field of research
and reference. We are often dependent
upon the resources of the public libra-
ries, and make use of them constantly.

The usefulness of the special library
would be handicapped without the pub-
lic library, and we co-operate very
closely. The problems of the special li-
brary extend beyond those of the public
library—meaning they are quite differ-
ent in character—and for this reason an
independent library organization was in-
evitable and essential. The Special Li-
braries Association has done much in
solving the problems, but there are others
in view, and we are constantly extending
our ideals and furthering and broadening
our service.

Your Association in England has been
established for the same reasons that
ours in the United States was, and with
a well-knit organization such as you are

forming in your Standing Committee and’

an Association behind 1it, properly
planned and financed, you may look for-
ward to a progressive movement in spe-
cial librarics. An independent associa-
tion controlling and devcloping its poli-
cies will bring into existence a real
co-ordination of all the informational, re-
search and library scrvices. We, on this
side of the water, extend you our closcst
co-operation, and shall hold oursclves in
readiness to assist at any time.

In thanking you for this opportiunity
of representing the Special Libraries As-
soclation at this, your Second Conference
of the Association of Special Librarics
and Information Bureaux, may I suggest
that there are avenues open to the iwo
Associations for joint undertakings? A
directory which would open up the spe-
cialized resources of two great countries
would not be a useless compilation. We
in America are ready to join you in any
such venture.

We wish {o keep in close touch with
your Association, and we thank your
able and courteous Sccretary, Mr. Guy
W. Kceling, for his thoughtfulness in
extending to us this invitation of repre-
sentation at your Conference.
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Impressions at Swampscott’
By Major T. Coulson, O.B.E.

HE first impression which an Eng-

lish visitor receives of American
conferences is that of the cordiality of
his reception. The Special Libraries As-
sociation Conference was no cxception
in this respect, and to a warm and gen-
erous expression of welcome was added
a lively interest in the development of
the special libraries movement in this
country. It struck me as being somewhat
singular that the fine, healthily devel-
oped movemeni in America should dis-
play such solicitude for the simular move-
ment in this country; but their interest
was not restricted to pious cxpressions
of good wishes. There was a very gen-
eral expression of a desire to assist this
and subscquent conferences in every
possible way, and I have no hesitation
in saying to you special librarians that
if you have problems peculiar to the
nature of your library, you will find the
knowledge and experience of your
American colleagues ready to be placed
at your disposal.

Perhaps the next most striking im-
pression of the Swampscott Conference
was the variety of interests represented.
Naturally, where the movement is so
firmly planted, one would expect to see
a greater variety of libraries represented.
In order that the special problems of in-
dividual interests might be more ade-
quately discussed, there were certain
periods when the conference would de-
part from generalities, and go into com-
mittee, as it were, in sections, Those in-
terested in insurance would meet in one
room; others representing newspapers
went to another; while the financial peo-
ple held their own counsels apart. The
effect of this specialization has undoubt-
edly resulted in the Special Libraries As-
sociation accomplishing much more prac-
tical results than the discussion of purely
general principles could have achieved,
or, what is worse, asking the majority
of the Association to discuss principles
which directly interest only a minority.

I was a little surprised both at The
numbers and the activily of the news-
paper representatives One representa-
tive of a provincial journal told me that
their library staff numbered scven. This,
of course, led to an explanation of their
work, and I found that American news-
papers have quite clearly realised the
value of concentrating their information
in one department, and calling it the li-
brary. In England, that samc work is
still 1oo ofien spread over many depart-
ments, and has numerous names. They
do the same work with a good deal of
duplication and not a little wasted effort.

Indeed, what T learned from this News-
paper Seclion was truc throughout all
the others. The busy executive officers
of firms or organisations having estab-
lished libraries to meel specific demands,
have found them so valuable that their
sphere has been little by little increased.
One finds such records as the staff rec-
ord of a railroad organisation Dheing kept
in its library, which is surely a new de-
parture, and the equivalent of our Goad
Index usually to be found in the fire de-
partment here, is removed to the library
in American practice. The general idea
is to concentraic all information in one
place, to avoid duplication, to reduce
personnel, and to have the advantage of
trained searchers available at all times.

The catalogers had also a section of
their own, to discuss their problems, and,
while speaking of this, I would like to
mention the very fine collection of sys-
tems of classification which were on ex-
hibition, and which many of the cata-
logers spoke of as being exceedingly help-
ful. In my firm, where we are so fre-
quently consulted upon the most suilable
methods of organising a library, the one
great stumbling block is the scheme of
classification which should be adopted.
Everyone engaged in organising a library
appears {o imagine that he has problems
quite peculiar to his own situation, and
requires a scheme of classification en-

! Address at Association of § i i i {
Special Libraries and Information Bureaux, Balliol College, Oxfoid.
September 26, 1925, under the utle “The 16th Annual Conference of the Special Libraries Agss'ocianon.”
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tirely modelled on his own needs. The
collection which the Special Libraries As-
sociation has made must be unique Few
were printed, nearly all were typed
copies, and reflected the pride of the
members in having their systems repre-
sented in the collection. The frequency
with which these were consulted showed
their value.

Throughout the discussioms, the fact
emerged that not only were American
and British problems similar, but the
means of meeting them were the same.
Systems and methods are very much alile
in both countries. Apart from the stor-
age of hooks, the same general principles
of storing olher matter was as it is here,
in vertical files. Legal sized drawers are
used in these files, as they permit two
average-sized pamphlets to be filed along-
side one another; this effects a wmalerial
saving of space, since a correspondence
sized drawer will not allow ilwo pam-
phlets to stand side by side.

Methods of indexing and cataloging
arc quite similar. The direct alphabetical
system of filing was almost universal, as
was the card catalog. Indexing and
analylic cataloging 18 very generally car-
ried out to a high degree, and the card
catalog has been found the best and most
economical means of doing this. I must
say from my inspection of a very large
number of American cdrd catalogs, that
the use of guides, which greatly facili-
tates reference, is on a more generous
scale in this country than in Amecrica.
On inquiry, T learned that this was not
duc lo any policy, but simply to the fact
that the librarian did not have time as
a rule to write guides, The best catalogs
were those compiled by trained operators
hired for the purpose from a library sup-
ply firm  The practice of hiring this out-
side assistance 1s much more common in
America than it is here. I readily un-
derstand il is a question of cogt; and
this, perhaps, is an appropriate moment
to introduce an allusion to that problem
of absorbing interest 1o all librarians, the
annual hudget

In business firms, the amount of money
allocated to the library is usually the
same as il is Lere, that is to say, just as
much as the directors think it is worth.
The American business man has, as a
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rule, a higher estimate of the value of
his libragy to his business. In social or-
ganisations and institutions, the Ameri-
cans are far ahead of us in their appre-
ciation of the library’s worth, and conse-
quently more generous. Where I found
American methods in advance of ours
it was generally due to their abilitv 1o
spend more money. Indeed, where con-
ditions were more nearly approximate in
that respect, there was nothing 1o choose
between the iwo. For instance, I saw
nothing superior to Manchester’s public
business library. But, on the whole, fur-
niture, fittings, equipment «and supplies
were vastly superior to what is in use
here. T was told how one railroad li-
brary had reccived a material addition
to its annual allotment. Some objection
had been raised o this railroad’s privi-
leges and its non-fulfilment of obliga-
tions. An immediate reply was neces-
sary, but everyone was of opinion that
the necessary facts were not readily avail-
able, until the librarian produced them
unasked, having intelligently anticipated
that they would be required. The library
has since received a much greater recog-
nition for this prompt action, and the
president of the corporation has since be-
come an enthusiastic advocate of the li-
brary in other concerns in which he is
interested.

Now a word upon the personnel.
America has so many library schools, li-
brarianship is so well rccognised as a
profession, that recruiting staffs is a
simpler business than it is here. They
have left behind the belief that a good
filing clerk makes an equally good libra-
rian in charge of an extensive mass of
information rclating lo the activities of
a firm or organisation. The demand is
now steadily set in the direction of se-
curing competent trained workers and,
{fortunalely, since the recompense offered
is adequate, the library schools are us-
ually well attended, and the students who
graduate from them are highly trained.
Not only are students trained in tech-
nique, but also in methads of anticipating
requirements; in ensuring that incoming
material is promptly directed to the in-
dividual likely to be interested in it, with-
out waiting for him to demand it.

I cannot conclude without again em-
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phasising the note already struck in Miss
Rankin's paper, that the American As-
sociation is deeply interested in your do-
ings; that they are quite prepared to go
beyond the mere expression of good-will,
and are only too anxious to translate the

. . . s
expression into action whenever the ¢}
portunity arises.

Note: Excerps from Major Coulson's r¢
marks before the Swampscotl Confercuce n1#*
be found in SreEciAl LiBRARIES, July, s
page 227. (EDITOR)

Special Libraries—the Problem of

Co-operation with the Public Service’

By Thomas Gorrie, Chairman of the Library Committee of The Carnegie
United Kingdom Trust

T 1s with pleasure that T have accepted

the invitation of your committee to
attend this important Conference, and it
is with no less pleasure that I respond
to their request that I should indicate to
the delegates in what way the Carnegie
United Kingdom Trustees whom, as Con-
vener of their Library Committee, I have
the honour of representing, can play a
useful part in furthering your object of
facilitating the use and co-ordination of
all sources of information for scientific,
technical, commercial and public pur-
poses.

At the 1924 Conference, Colonel Mit-
chell, Secretary of the Trust, told you
that in the sphere of library provision
the Trustees have taken as their general
function the {ask of helping to make the
manifold sources of knowledge acces-
sible to the widest possible public. In
so speaking, he had in view the fact that
the beneficiaries of the Trust are the
masses of the people of Great Britain
and Ireland. We do not expect the
masses of the people to become marine
biologists, anthropologists or experts in
economics, but we have, nevertheless, as-
sisted in the linking up of libraries re-
lating to these very subjects with the
Central Library for Students, in the be-
lief that the giving of facilities for re
search to all potential experts is in ac-
cordance with the terms of our Trust,
and that there are in the application of

1 Address af
September 26, 1925,

the knowledge so made available peand
though incalculable, possibilities of hen€”
ficially affecting the lives of the mise*

In the matter of specialist librarie .
the Trustees, in their endeavour to carty
out the task to which they have commit -
ted themsclves, have proceeded upon ths€
plan of building up one National T.ost31
Collection as a reservoir of rare and ex=
pensive books which county librarics ays o
smaller municipal libraries cannot affuy-el
to buy for a comparatively small nurr=
ber of borrowers. The Trusiees attachs
the greatest importance to the Central 1.3~
brary for Students, as an indispensalsle:
part of a complete: library service,

Obviously, the Central Library by it -
self cannot be a complete reservoir ¢ f
the kind indicated. Considerations £
space and also of the cost of stafl anel
book purchase would render this prac<
tically impossible, even if it were desix--
able. But we do not look upon it as by
any means desirable, as we have coitaes
to the definite conclusion that the solu-
tion of the problem lies in the close linke~

.ing up of approved specialist libraricesy

with the Central Library for Students,
as “outliers” to that library. Since 192Q),
it has been the policy of the Trustees tex
make grants to certain institutional li-
braries if they are prepared to becones
outliers to the Central Library, ie., i f
they are prepared to lend such of thei-

t Assaciation of Special Labraries and Information Bureaux, Balliol College, Oxford,
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bools and periodicals as are not excep- knowledge not only of the local library
tionally rare or irreplaceable to bor- authorities, but of isolated students, wiil
rowers applying through the Central Li- in time be overcome.

brary. The loans then become loans not

to the individual borrower, but to the With a more complete organisation and
Central Library, which becomes respon- 2 Satisfactory cataloging system, the link- :
sible for the care and return of the books 28 UP with the Central Library of these
lent. outlier libraries, will have obvious and
great advantages. The Central Library
The Trustees have been gratified to will be spared the expense of buying
find that the principle of such an ar~ books which are already in the outlier
rangement has met with the approval of

libraries. Many hooks and periodicals 4
the various bodies to whom it has been

which are otherwise not obtainable will
submitted, and by the end of last month become available to students. The prob-

the following libraries have accepled lem of shelf room will be lightened, and
financial aid from the Trustees on the above all, the special knowledge of the
condition I have indicated: The College

experts in charge of the specialist libra-
of Nursing, The Royai Acronautical So- ries will become available to the Cen-
ciety, The Scottish Marine Biological tral Library staff.
Society, The Rowett Research Institute,

The Solon Ceramic Library, The Royal . A question of some difficulty may arise, o
Scottish Society of Arts, The King’s m fuj: ure, as to how. longj the outl_ler :
College for Women, The fioyal Anthro. libraries will feel justified in continuing
pological Institute, The British Institute gl:a fte rgflchzﬁ ,tlheo br?ts 1sino£h:neeve'£;‘u§;:
of International Affairs and the League h -1. fnd; lcmlu ! ider k led i
of Nations Union. In the case of the oioo fnding that the wider knowledge '
British Optical Society and the London of the possibility of borrowing results is
School of Economics, grants have been 2 serious strain upon the resources of the
promised, but the concluding of the terms !I‘m.rary . ’.[ihe funds lat the‘dlsposal ofntt}e 5
of acceptance is still the subject of ne- rustees, arge as thcy are, fre sma . i :
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otiation relation to the number of the benefici-
gotiation. aries, and consequently, the Trustees do Lo
It is too early to form definite con- not mortgage their future frcs:dom by 5 ’3
clusions as to how far the development comimitting .themselves to maintenance iy o
of the Central Library system will be grants, but it seems quite possible that, troy
facilitated by this sort of linking up, and should such a financial question arise, :
what libraries may still be included, The the Central Library may be instrumental : . 5
Trustees are bound to examine every in n_lak.ing §uch arrangements \y1th the N {
proposal {rom the point of view of the public 11bra;1cs as will meet the clucﬁculty. Coy
value of the library itself, and the im- In embarking upon the outlier library Lo
portance of its subject, actual and po- policy, and th_us increasing the scope of 4 i
tential, in relation to the general well- the Central Library service, the Trustees . ]
being. Much remains to be done in the h;we some confidence thal the.app'r €cia-~ d ‘
direction of compiling catalogs, not only tion on the part of _the public library ' >
| of the various outliers, bul of the Cen- authorities w_111 result in the funds. neces- ; R
- tral Library itself. The public at large Sary for maintenance being provided. : E
is by no means yet perfectly acquainted In conclusion, I desire to add that the 3
with its new resources, and not all li- Carnegie Trustees attach the utmost .
brary commiltees show enthusiasm in

: . importance to the strengthening of the

making known to their own local public Central Library service in the manner
' the important service which is available. indicated, and that their interest in _the
' It is, however, a step forward that such problem will not be limited to the setting

collections should be at the disposal of up of a satisfactory organisation. No

| X
the public, through the Central Library doubt, the machinery is important, but
for Students’ system, and no doubt the

the spirit in which it is worked is more
difficulty of bringing this service to the

important stifl.
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Association of Special Libraries and
Information Bureaux

N this issue of Sphcran TasRarEs we

liave given particular prominence to
the Conlerence of the Association of
Special - Librarvies  and  Information
Bureaux held at Balliol College, Oxford,
Fngland from September 25 1o 28, 1925,

It another eolunin we print the papers
presented by Major Coulson, Mr. Gor
rie and Miss Rankin at the morning ses
sion on Saturday, September 20, which
was in part devoted to the special library
movement in America,

During the three days the ASTLLI,
as it is colloquially called, considerad o
wide varicly of subjects ranging from
the feapue of Nations to the fickd of the
special Tibrary in different spheres, also
co operative undertakings and (eclhnical
questions,

Tn addition (o the papers noted, there
were vidualile addresses presented at the
conference which have since heen printed
for distribution.  These separates inelude
the Tollowing:

“The World List of Scientifie Periad
icals” by Dr.o D0 Chahners Mitehell;
“L'Tnstitut International  de Bibliog
raphie” hy M, DPaul Otlet; “Co ordin-

rowed by inyone interested It is hoped
that in some Tuture number we iy be
able to print i few of these valuabile ad-
trenses.

In achdition to the speihers nentioned,
Sir Artlmye Steel Mattland, Bart,, Min-
ister of Labour presided at the opening
cinmer s, at the fiest session which fol-
lowed T [OS Hutton taak for Bis sub-
jeet Phe Present Position with Re-
gard to the Association of Special Libra-
ries and Information Burein <™ ; ad the
Rt. Hon, Siv Horace Pluikett considered
“The Co nperative Referenee Library”
At the Saturday morning session 'ro.
fessor Gitbert Murray presented “The
Wtk of the Committee an Hitellectual
Co u[u'l'.’lliun of the League of Nations,”
followed by Professor Ao 0 Co Pollard
upon “The Decimal Classification of the
Tustitut Toternational de Bibliographie,
and Its hoportanee as o Key o the
Waorld's Literature.”  apers on the spe-
cial dibrary movewent in Amerien fol-
lowed this address.

Under the subjeet, "Abstiacting and
Translating,” My, "I 1. Burton, wditor
of the Hurcaw of Chemical cAbstracts,
disctssed "Abstracting,”  fullowed by

tion of Technical Intelligence™ by Major
W. L. Simnett; “Translation of 1lighly
Teehnical Literature, with Special Ref-
crence to Fngineering Terms™ by 111
Leweny; “Some Special Methods of Cal -
aloging Temporary Material’ by [, Stan-
ley Jast; “Efficient Filing” hy R, Borlase
Matthews; “DPatents and Special Lihra
ries” hy I T Pouttsy “The Publisher
and Research Librarvies” by 13 N. Lang-
don-Davies: “The Library Co operalion
Committee and Tts Fnquiry Office” by
1’1'(_11'055()1' 18 15 Sadbach; “T'he T
perial Tnstitute Library” by [T ], Jof-
feeys "The Tostitule of Mechanieal
Engineers and Its Library” by [rig.-
General Magnus Mowat; “Transport [ne
telligence and Dublicity” by Major WV,
I, Simncll.

Capies of these papers are in the oS
session of the editor and may be Dor-

Mr. Lewene's paper on " Pronslation.”

T the technical subjects of classify
i, eatidoging and filing Mr. Twenty -
i, dibvacian of the Board of Fduea-
tion, discussed "The Clssilication of a
Speetalist Library,”  followed by Ay,
Jast's and Mr. Matthew's pigers.

After the business session on Satur-
day evening, My, I Hamer, editor of
The Chemical Age, and Mr, Clephan
Palmer of The Daily N rioes, vnusi«{vrvcl
“The Press in Relation to Specnl Ti-
hiraries,”
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The Smday morning session was de-
valed to polities with speeches by M
Verey Colien of the Uiionist Central Of-
fice, on "The Scope of a Dalitieal Td-
brary,” My, C. R. Sanderson of the Na-
tional Liberal Clul, on "A  Clearing
Mouse for Dolitical (nforngiion,” and
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Miss C. Mitchell of the Joint Research
and Information Department of the
Trades Union Congress and Labour
Parly, on “The Scope of a Labour and
Trades Union Library.”

At the business session during the
same morning Mr. Sinclair Wood dis-
cussed “Rescarch as the Basis of Ad-
vertising,” followed by Mr. Potts’ and
Mr. Davies’ papers.

The Sunday evening program con-
tinued the study of the special library
in different spheres.  Addresses prev-
iously noted by Professor Sandbach, Mr.
Jeflrey, General Mowat and Major Sim-
nett were given, and in addition therce
were addresses by Dr. A. E. Cowley,
Bodley’s librarian, on “The Relation of
the Bodleian to Special Libraries,” and
by Miss A. L. Lawrence of the British
Medical Association on “The Co-ordina-
tion of Medical Information.”

The conference obtained considerable
attention in the press and the various
scientific and {echnical journals. A syn-
dicate story sent {rom Oxford, England
to the Providence Journal notes in a gen-
ial way the address of Dr. Cowley, Bod-
ley’s librarian, who mentioned the habit
of Americans of propounding difficult
questions about their family trees which
they expected Dr, Cowley to answer.

Mr. G. W, Keeling, organizing secre-
tary, in his advance report of tlhe meet-
ing notes the outstanding merit shown
in the series of papers read by the lead-
ing representatives of the library service
departments of the three main political
groups. He also indicated the great in-
terest of the government departments in
the maiter of information sources and
referred to the address of Sir Horace
Plunkett describing the co-operative ref-
erence library which should prove of
value in developing agricultural life in
England.

Mr. Keeling made a pleasant reference
to the “Library Association” and the
friendly relations between the older body
and the new organization. He also
noted the future work of the A.S.IL.I.B.
in connection with the proposed Direc-
tory of Special Libraries and Informa-
tion Bureaux.
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In a note sent to the editor of SPECIAL
LiBraries, Mr. Keeling refers with
pleasure to the presence of Dr. J. D.
Thompson of the Rescarch Information
Service of the National Research Coun-
cil, Washington, D.C and to the cable-
gram reccived from President Handy
during the progress of the convention.

He also mentions with gratitude the
welcome gift of the especially bound set
of SercraL LinrARIES presented to the
Association by Mr. Coulson on behalf of
the Special Libraries Association. He
adds: “We all greatly appreciated the
kindness of the Special Libraries Asso-
ciation in sending us this handsome gift,
which will naturally be of great interest

and service to a young movement like our
own.”

During the conference the following
resolutions were passed:

1. That this Conference expresses its
great appreclation of the hospitality of
the Master and Fellows of Balliol Col-
lege.

2. This Conference welcomes the
presence of distinguished representatives
of the Library and Information Scrvices
of Belgium, Germany, Holland and the
United States, and assures them of its
desire for further friendly intercourse
in the fature

3. This Conference of Special Libra-
ries and Information Bureaux assembled
at Balliol College, Oxford, sincerely ap-
preciates the messages of good-will sent
1o them by the Special Libraries Asso-
ciation (of America), and is encouraged
in its efforts to explorc the special li-
brary field in this country by the inspira-
tion afforded from the successful work
of their American friends.

4. This Conference, having heard
from Sir Horace Plunkett the aims and
objects, the past work and present pesi-
tion of the Co-operative Library, wel-
comes the prospects of its transfer from
Dublin to London, where it would be ac-
cessible to 2 much larger number of stu-
dents and enquirers, and would be able
to co-operate with other special libraries
and institutions with similar educational
functions.
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The Place of the Library in Our Industry
By H. N. Dowse, Clerk of the Corporation, Dennison Mfg. Co.

\/ ERY roughly, the service of the li-
brary in our industry can be placed
under four main headings:

Educational

(a) To the cxecutives themselves

(b) To the group from which there

is the most likelihood of secur-
ing the execulives of tomarrow

(¢) To the great rank and file

(d) Toall
Informational

(a) To be even passably successful,
the library must have the backing of the
chief excculives; not merely the finan-
cial backing which approves the expen-
diture of a stipulated amount for library
purposes, but a whole-hearted attitude of
approval and support from the leaders
In other words, the executives must be
“sold” with the idea. Many times this
is a difficult task for the simple reason
that once an ‘individual has been pro-
moted to ihe executlive class, uncon-
sciously the drive and intensive reaching
for that which will improve one’s menial
being begins to taper off under uncon-
scious complacency. The incentive to
improve menlally very {requently
slackens upon arrival at the executive
post, and it is the job of the library 1o
keep that inierest at the simmering point.

The cxecutive of today must realize
that business is becoming more and more
complex. Merely by associating with
other business men and giving full time
to his own business will not allow him
to retain his leadership or to improve his
own technical equipment. If he expects
to continue as a true executive and a
true leader, he must at least have a very
active interest in and a very wide knowl-
edge of the fundamentals of the sciences,
and an understanding of what has made
them progress. In other words—now,
more than ever before, he must have a
background beyond that furnished by his
own business and business associations.
Industrially, this can be aided through
books furnished by the special library,
under the charge of a trained librarian
grounded in the needs of the industry as
well as thoroughly familiar with  the

characteristics of the individuals in it.
With the books immediately available,
and with the library machinery {unction-
ing properly, the problem of the libra-
rian becomes one of selling the usc of
the library to the executives who are not
natural book lovers. There are many
“do’s and don’t’s” in a campaign of this
sori—the librarian must not be consid-
ered a pesl and must not unconsciously
give the impression of teaching, yet must
actually sell the product of the library
shelves along systematic lines of mapped-
out couvses of reading. Moreover, the
librarian must tactfully secure a so-called
salesman’s foothold in order io get the
executives started in using the goods,
and this requires the excrcise. of a fine
combination of psychology and salesman-
ship, There are many ways of approach,
such as interesting the busy executive
with a synopsis which will kindle a de-
sire to read the book itself, furnishing
facts in print which will unconsciously
cause the executive to realize what a
mass of worth-while material is avail-
able in the library, elc. Last, but not
last, is to follow the old business prin-
ciple of capitalizing on the advertising
which the customers themselves give to
a product. In other words, take steps to
get the executives talking books in gen-
eral and some book in particular. Human
nature is the same the world over; every
man dislikes to be asked if he has read
James Harvey Robinson’s “The Mind in
the Making,” for example, and to find
himself obliged to say “No.” TUncon-
sciously, the immediate desire is to read
that book in order that he may say “Yes”
and comment about it to the man who
next asks him the same question. And
the reading must never stop.

Frequently, it is inferred that college-
trained men in industry do not need to
follow this everlasting reading program.
Remember that training only begins in
college and that it never ends as long as
the individual lives.

(b) With the sympathetic attitude of
the executives assured, the battle is half
won, because the problem of encourag-
ing the right type of reading among
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those who are to be the men of tomor-
row, 1s much simplified if the executives
themselves are known actually to read
and to encourage reading. Moreover, a
very great proportion of the younger
men are aspiring, with the spirit of
youth and action in their makeup. They
are eager lo improve themselves men-
tally. They are ever striving toward the
goal, and they need merely encourage-
ment and direction. To such individuals
the special library can De of immeasur-
able service through periodic book re-
views, furnishing opportunities for
planned reading and the like, with di-
rect action and in such amount as is
consistent with good psychology.

(c) Finally, we come to the great
rank and file in industry With this
group, the special library should provide
wholesome light reading in the hope of
stimulating here and there an interest in
cducative books. In other words, the spe-
cial library can, by carcful analysis of
the employces, their habits, and their cn-
vironment, encourage the pleasure read-
ing habit ever so slowly in the hope that
occasionally it will develop into the cul-
tural reading habit. Boolkcases on
wheels, containing the best books of fic-
tion, biography and travel, cannot but aid,
unconsciously at least, in cultivating the
reading habit and the desire for some-
thing better than trash.

(d) No comment on the special li-
brary in industry is complete without
mention of the research division, and as
a man in business, I cannot speak too
emphatically of the necd of scouting for,
collecting, assembling and classifying
malerial of every sort, especially that
which has a Dbearing on the important
problems of the particular industry. With
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files, card catalogs, reference materia]
and the like properly cared for and wit
a personncl properly trained, there shoyld
be nothing in print which cannot he 10o-
cated somewhcre. Moreover, the libya-
rian is the logical individual to assume
the responsibility of making searches for
and analyses of material in print and the
quicker business men in general learn of
this fact, the better. In our own com-
pany, almost any general problem of
manufacturing, merchandising or finance
has in it some element in which the 1i-
brary can be of assistance cven to the
exlent of suggesting from book knowl-
edge of climate, customs, etc,, ete. of a
given far-away-country, what items of
merchandise of our line might find the
most ready sale in that vegion. Busi-
ness men should realize the great value
of this branch of the library’s activities,

The librarian and staff in a special li-
brary must be psychologists and salesmen
to a large degree, because in a great per-
centage of the cases thuse who must be
sold are men who uncousciously do not
think they nced to be sold. A combina-
tion of psychology and salesmanship
will win out. No librarian can expect
to dp so, however, unless he knows the
people with whom he deals. This is
fundamental And finally, no librarian
must ever become discouraged about
what the fulure Lolds, because the field
of the special library has only been
scratched. The real plowing is yet to
be done.

Noir  AMr Dowsce’s interesting address was
presented at the Sccond General Session at
Swampscolt, bul through inadvertance was
omilted {rum the October issue of SPECIAL
Lirarics  (EDITOR)

Conference on Standardization of Terminology

The Department of Commerce, Divi-
sion of Simplified Practice, has called a
conference of statistical bureaus, adver-
tising agencies and trade associations,
embracing practically all commercial
lines, to consider the standardization of
business classifications The meeting is
scheduled for December 14 in the city
of Washington and proposes to reduce
business and professional classifications
to their simplest elements. This includes
the standardization of terminology in

similar form to the campaign for “‘elim-
ination of waste” and “simplified prac-
tice” started by Sccretary Hoover 11 De-
cember, 1921. The standardization of
terminology will be of greal value in the
preparation and use of commercial sta-
tistics and trade analyses, the advertis:
ing and distribution of coxm_nod:tles of
all sorts and all forms of business devel-
opment. It is anticipated that the conc-l
ference will have a large attendance an
will be productive of results.

[Py S
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New Field of Activity

COMPARATIVELY new field for S.L.A. activity seems to be opening in
connection with large exhibitions and association annual mectings. Two
years ago Special Libraries Association through a local commitiee prepared an
exhibit in connection with the American Bankers Association. The purpose of
this exhibit was to show bankers how {he special library helped the banker. The
exhibit was immediately successful. It attracted widespread attention and un-
doubtedly served to interest many bankers in organized and immediately available
information. The success of the first exhibit warranted a second exhibit at the
annual mecting of the American Bankers Association this year in Atlantic City.
About the same time a highly successful exhibit avas held in connection witl
the American Gas Association. This, too, brought in conspicuous fashion to the
attention of an influential group of business executives the value of organized
information. Of a somewhat different character was the exhibit prepared in
connection with the meeting of the Illinois Products Association in Chicago.
Here the local association served as a clearing house for the exposition. Through
the exposition management liberal space was provided and the committee of the
Ilinois Chapter of Special Libraries Association in charge undertook to become
a clearing house for every kind of information concerning Illinois and its re-
sources.

Two clearly defined fields of special effort are suggested by the success of
these exhibits. In one, Special Libraries Association appears as the exploiter of
a comparatively new and exceedingly valuable idea; namely, the application of
facts to business problems through organized information departments or libra-
ries developed under the direction of a competent special librarian. In the other,
Special Libraries Association appears as the custodian of a body of principles
which when applied to the problem in hand enables it to act with a high degree
of efficiency as a clearing house of exposition information,

In the former of these fields Special Libraries Association will find 2 grow-
ing opportunity for telling the business executive what a special library can do
for him in his immediate business. In the later, the Association will find a fertile
field for the application of special library technique and the very practical prob-
lem of information service at large gatherings and exhibitions. In both of them



November, 1g25 SPECIAL LIBRARIES

e r———————————

371

if one may follow the analogy and use a very hackneyed simile the surface of the
ground has hardly been scratched. The time now seems opporiune to assemble
such information as experience has given us concerning exhibits and to suggest
a technique for their organization and management. The president shortly will
announce a committee to study what has already heen done and,to make sugges-
tions for fulure development to report at the next annual meeting of S.L.A.

* * *

The Executive Board at its last meeting recognized the value of issuing from
time to time Imformation Bulletins. In our advertising pages we note two bulle-
tins which have been printed as supplements to issues of SPECIAL LIBRARIES, but
it is hoped that future issues of these bulletins will be presented as separate pub-
lications. Manuscripts are now on hand for a bibliography on Illumination, pre-
pared by a committee of the Technology Group which will be printed in connection
with the Illuminating Engineering Society. In addition, the valuable study by
Miss Cavanaugh, Some Sources of Information on Stocks and Bonds will be
printed under the auspices of the Financial Group.

There is also available for print the recent technical bibliography by Ray-
mond N. Brown covering the year 1925. The editor would be glad to receive a
suggcestion regarding the proper way to present the latter bibliography before our
rcaders, as we do not plan to include these valuable documents in Sepeciat Li-
BRARIES. These Information Bujletins are in charge of the Committee on Publi-
cations with Miss Rebecca B. Rankin as chairman.

f * *

The Editor has received thle Bulletin of the Library Association of China,
July-August, 1925, This issue, printed both in Chinese and English, contains the
report of the observations upon Chinese libraries made by Arthur E. Bostwick
while acting as a delegate of the American Library Association. Mr. Bostwick
in his communication recommends various ways in which China might obtain
free public libraries on the American plan It is an extremely valuable report
and should be appreciated by the Chinese library authorities.

* * *

Miss Margaret C. Wells, Associale Editor in charge of “Personal Notes,”
suggests that members of the Association should furnish information concerning
interesting news items for her department and would appreciate the receipt of
such items which should be sent to Miss Wells, ¢/o American International Cor-
poration, 120 Broadway, New York City.

* * *
Miss Margaret Reynolds, an Associate Editor, writes: “A simple, ‘home-

made’ poster on which there were three colored pictures depicting people read-
ing and these words took my eye at the Illinois Products Exposition:

Illinois Information
Chapter Concrete
Special Selective
Libraries Logical
Association Authoritative

e ——r i —
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YROBABLY no policy of Special Libraries Association has been longer em-
P bodied in its organic law or more firmly embedded in the conviction of its
members than the desirability of cordial co-operation with the A.L.A. In the
beginning S.L..A. asked for affiliation with the parent body and gladly agrecd lo
meet with it at least every three years. Through the vears of its existence, there
theless, by a curious perversity, there are still some of our members and appar-
ently considerable numbers of A.L.A. who supposc that some means should be
found {or “encouraging co-opcration” between special librarians and general
librarians! They regret that the two groups are not more closely identified and
suggest that if a Business Section was established within the A.L.A., it would
further closer co-operation between the special library and the general library.

A committee of the A.LL.A. is now asked 1o consider a petition of twenty-six
of its members, most of whom are or have been members of S.L.A., requesting
that they he formed into a Business Section of A.LLLA. The committee is cx-
pected to determine whether there is need of such a section,

It would hardly seem necessary to put the question to members of Special
Libraries Association after what occurred at Saratoga in 1924 and again at
Swampscott in 1925. In so far as special librarians, including a vast majority
of business librarians themselves are concerned, their repudiation of the sugges-
tion that such a Business Section is needed has been emphatic and unequivocal,
If the question depended for its decision upon the wish of special and husiness
librarians themselves, there would be no need for any committee to consider it
further. If the question of the need of a Business Section in A.L.A. is in any
way related to the question of what business librarians themselves desire, it has
already been answered to the complete satisfaction of most business librarians.

The petitioners for a Business Libraries Section of A.L.A. are not in any
large sense representative. - More than half of them reside in Chicago. Three
of them come from a single office. Outside of Chicago, most of them come from
New York and here again we find several of the signers coming from a single
office. The leaders of this movement are the same as have led a movemeni for
the breaking away from S.L.A. almost from the date of its beginning, One of
them opposed the formation of the S.1..A.; another who came laler into the field
has for five or six years sought a new grouping of a part of its membership; all
of them were active in attemapting to break up the Association at Saraloga.

The arguments chiefly used are that S.IL A. as at present composed does not
sufficiently co-operate with A.L.A. A chief spokesman of the plan for a Busi-
ness Section says that in the Adult Education Program; in the Training for Li-
brarianship Program; and in the Special Libraries Survey of the general librarv
survey being conducted by A.L.A., the S.L.A. has not co-operated as 1t should
have done. There are other indictments, but these seem to be the most important.
The Business Libraries Section should be formed, it is argued, to put back of
these undertakings of the parent assoc’ation, the backing of the Business Group.

To the charge that S.L.A. has been indifferent where it should have been
enthusiastic in sponsoring the program of A.L.A., it may be replied; first, that
S.L.A. has many projects of its own which with its present limited capacity
occupy it almost to the extent of its ability; second, that the aclivitics of the
parent association, however desirable they may be, are not of primary concern
to members of S.L.A.; and finally, that in so far as A.L.A. has indicated how it
wished co-operation, the S.L A. has already expressed itself as willing to co-
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operate to the utmost. It is true that S.L.A. has not taken the initiative in savin

v'vhat :9110L11c1 be done about training for librarianship or how the survey of speci gl
libraries should he made, but it is equally true that S.L.A. has cxpressed a v;'illinl E:
ness to co-operate with A.L.A. if and when the latter will say definitcly what fm-%n
it wishes the co-operation to take. S.L.A. has not received from A.L.A. a definite
program of a survey and so far as I am aware any definite program of cdncation
for librarianship which could be made the basis of specific co-operation. I

. Qf cotrse, there are those who will say that S.L.A. should have taken the
initiative and should have indicated to A.L.A. what its program in these fields
should be. Personally, mv only reply to those who hold this opinian is that this
is not co-operation; this is initiative itself. We arc not asked to initsate plans
with respect to S.IL.A, prohlems to he taken over and carried out by AL\, hut
to co-operate in such plans as the A.L.A, itself shall originate. The As:—ocie’ltion
stands ready at any time {or {his kind of co aperation.

. Meanwhile, it should be clearly undersiood that vnless the new Business Sec-
tion can control a subslantial majority of the business librarics of (he country
it offers little hope for hetler co-operation of husiness libraries with the ALY,
than is now promised through a united S.L.\. receiving the wholehearted sup'—,
porl of the parent association.

There are those who suppose that a Business Section 1f organized will not
affect ST.A. Tt seems scarcely probable that a secticn [ortned hy members with-
drawing from a body already affiliated with A.T..A. can escape Lecoming the
target {or much ill fecling and resentment. Moreover, if the section justifies its
existence, it must initlate and carry out a program of cflort which will in every
phase run counter {o a similar program of S.L.A. The effect will he to set up
one more Special Lilraries Association. The two will enter the special library
ficld as rivals. Consciously or tnconscionsly each will tend {o eliminate the other,
Tt will he a struggle for survival extending perhaps over many years. In the end,
business librarians undoubtedly will align themselves whally vith one or the ather,

One of the leading public librarians of the country in a letter to me a few
days ago eavs, “One thing is very clear to me . . there could not be a Business
Scelion of the AL.A. if the SI. A is to continue as a separate affiliated hody.
Emphasis should he concentrated cither on the ST.A. or on a Business Section.
and the other should be dropped.”

A public librarian cqually prominent says, “If I were a member of SI. A, I
should agree with yott in every one of your propositions, and T can only hope that
your Association will not allow itself to become a Business Section of AL.AY

The issue is clearly drawn. It is whether those who now constitute Special
Libraries Association prefer as they have seemed to indicate so emphatically on
two recent occasions to function as an independent Association, or whether they
wish to function as a Business Group of A.L.A. Those outside of the Business
Group who now look to S.L.A. will find no provision made for them. Those
who consider themselves business librarians can identify themselves with the

Business Group of A.L.A.

T know of no better way to determine the will and wish of members of
S.L.A. than to put the question to them direct. A questionnaire sent to every
member is now being rcturned and tabulated. The results indicate that special
lihrarians, including business librarians of the country, are overwhelmingly against
the formation of a Business Section of A.L.A., and for the continuance of S.LA.

on its present basis.

D. N. Hanpy.
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Exhibit Activities

DIRECT vesult of the Swampscott con-
A ference was the intense activity of our
members in conneclion with various exhibitls
Two of the groups of the Association and
lwo local associations participaled in exhibits
befure such  varied organizations as the
Ameiican Bankers Associalion, the American
Gas  Association, the Associaled Industries
of Alassachusetts and the Tllinois Chamber of
Commerce  Complele stories relating to these
exhibits are found in this 1ssue.

A well planned exhibit is one of the fincst
{otms of advertising that the Association can
conduct. It Diiugs graphically hefore imporl-
anl execulives, business men and engieers
the recal value of the special library and its
patlicular field. It is a noteworthy fact that
the TFinancial Group held its second exhibit
with the same organizalion, a clear evidence
ol a good performance of work at the pre-
vious conicrence.

Library Exhibit by the Financial
Group at the American Bankers
Association Convention, At-

lantic City, September
28-October 1, 1925

The busincss librarians are at last becoming
“class conscious,” For years, absorption in
the pioneer work of establishing libraries pre-
cluded much survey beyond the immediate
field of the individual job. Today these libra-
rians are organized in active local and na-
tional groups, and of these the financial libra-
rians form one of the largest.

The financial librarians, however, have
come to realize that, to the public at large,
it is by no means clear just what they stand
for and whal arc their functions. They feel
that it is time that their immediate public—
the hankers themselves, should be informed
as 1o what a bank library may mean to them.
Conscquently, that large and important gath-
ering of bankers, the annual convention of
the American Bankers Association, was
chosen as the obvious scene for a first
demonstration. At the Chicago convention
last year, ihe first exhibit was success{ully
staged. Tfor the Atlantic City convention
this year, September 28 to October 1, the

arrangements for an exhibil weie detailed by
the national Financial Group in the ST.A. to
the financial Libraries in New York Cily and
Phuladelphia.  Miss Reynolds, as chairman of
the group, designated Miss Gudrun Mor
Iibrarian of the Bankets Trust Company, as
chairman of the commitiee, which comprised
w1 addition the {ollowing peisons: Miss Mary
TTayes, of the National Cily Bank; Mis.
Lyda Broomhall, of the Irving Bank-Column-
bia Trust Company; Mhiss Eleanor Cava-
naugh, of the Standard Statistics Company,
Miss Ethel Baxter, of the Amcrican Baukers
Association; Miss Marpucerite Burnett, of the
Federal Reserve Bank of New York; and
AlLiss Madeleine Schiedt, of the Federal Re-
serve Bank of Philadelphia.

The aim of the exhibit was two-lold, first,
a general appeal 1o the bank officers as the
prospective invesior in a bank library for his
institution; and second a personal appeal to
the individual delegate inlerested in his own
professional reading. Rathe: surprisingly, it
was the second appeal that was the most
noticeably effective. TFor some reason the
current market for the completely equipped
bank library wilh its trained librarian is just
now not very acltive DBut il was interesting
to note the interest at the exhibit i the books
themselves, Progressive bank officers are
sctling to work to collect their own profes-
sional literature. As such a collection often
forms the nucleus of the future library of the
institution, librarians may well interest them-
sclves in encouraging this movement. One
New Jersey banker al the exhibit pockeled,
with an exptession of approval, a copy of
the small pamphlet which was being distrib-
uted, entitled: The Bank Library. When
asked whether he coniemplated installing a
library in his bank, he answered, “Oh no,
indeed. OQur bank will be too small for many
years 1o requirec a regular library and libra-
rian, but I want to pass around this pamphlet
among the men to convince them that they
should begin now to help build up a I-
brary.” He explained that the bank spent a
lot of money for various books for individ-
uals and that these books often lay unused
afterward on their desks. If they were placed
in one central collection they would attract
new attention and would be available to
everyone on the bank staff,
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No select bibliography specifying the es-
sential books for a financial library was pre-
pared, since the needs of banks and financial
insiitutions vary so noticeably as to objects
tha( arc stiessed. A few mimeographed lists
of the books actually on exhibit were made
and these were used as check-lists by several
visitors who wished to make noles concern-
ing the books they examined on the shelves.
The list of some three hundred hooks in-
cluded most of the well-known and standard
titles but aimed at being quite widely inclu-
sive of recent economic and financial litera-
ture rather than limited to {ewer books of
undisputed authorily and value. It has been
argued thal such an exhibit should undertake
to evaluate definitely the literature on display
so that the visitor could be told ‘‘such-and-
such a book is the best on the subject.”
This proposal sounds promising, but it in-
volves difficulties in execution. Some subjects,
such as 1eal esiate, for example, have no
outsianding volume that can he cited. Qut
of the many books on investment published
in recent years, it is difficult to cite one that
is practical, entirely accurate, and up-to-date
in its description of actual practice among
Wall Street firms.

Through the courtesy of the Dixie Book
Shop, of New York, their newly published
bibliography of some twenty-five hundred
books on husiness cconomics, old and new,
was distributed free of charge, although the
regular price is 25c. Because of the anno-
Lations and also because of ils inclusiveness
(since it contams old and out-of-print books
as well as the newer ones) it is a useful tool
for a builder of a library, whether librarian
or banker.

The difficulty of making such an exhibit
sufficiently striking to awaken the interest of
the casual passer-by among the delegates was
felt by the committee which decided to adopt
current advertising methods. Posters con-
taining slogans and ideas crisply expressed
were displayed prominently. Some of the
legends read as follows:

“Many banks in our large cities have
found their libraries the short cut to
added servicee. Why not let their experi-
ence influence you?”

“How to make a Library. Collect all
the manuals, directories, handbooks, fi-
nancial magazines and newspapers now to
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be found scattered throughout the sev-
eral departments of your bank. Put them
in the charge of a trained person, and
see them produce Facts. You will get
quick and accurate information where
before you only guessed, Don’t you want
a Library?”

“Don't walk a mile for a fact—Ask
your Librarian”

Mounted piclures of actnal financial libra-
ries also aroused considerable interest.

In order to supply something that would
carty a message [urther than the moment's
impression at the exhibit, several small
folders were prepared that the delegates
could easily slip into their pockets and take
away for future reading. These cousisted of
short reading lists on topics of current dis-
cussion namely, Bank Cost, Branch Banking,
and Investinent Trusts. A small brief
pamphlet on the bank library, simply written
and purposcly devoid of technical library
terms was also distributed,

A Pittshurgh bank was sufficiently im-
pressed with the advance notice it received
of the exhibit to send its newly appointed
librarian to the convention, in order to gain
ideas about establishing its library. The
economist from a Canadian bank examined
with interest the sample subject file in the
single filing cabinet. To such visitors who
brought definile problems of their own, the
demonstration of library methods was help-
ful. However, the majority of those who
came to the exhibit care nothing about library
methods and remained blissfully unconscious
of the wvertical file and the library catalog,
small but genuine, that were on display.

Of the devices designed to attract attention,
the books themselves, proved by far the best
drawing card, and every librarian will feel
that this was as it should be, If the banker
will confess to an interest in books and will
start his collection, it is only a matler of
time wuntil the librarian receives her cue to
enter upon ithe stage. Then the problems of
the catalog and data file will be hers, not the
banker’s. And if he realizes lo the full, the
irue functions of the librarian, he will at that
moment shed a number of other cares. He
will take to heart the words of the exhibit
poster: “Learn to get things off your mind.
Ask your Librarian.”

A
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Illinois Products Exposition Informa-
tion Booth

The Illinois Chapter of the Special Libra-
ries Association conducted from October 8
to 17, 1925, the Information Booth at the
Illinois Products Exposition held in 1the
American Exposition Palace, Chicago, under
the auspices of the Illinois Chamber of Com-
merce, The Illinois Chamber of Commerce
organized about six months ago a New In-
dustries Commiltee, whose duly it was to
male a survey of Illinois industrial condi-
tions., The Illinois Chapter of the Special
Libraries Association worked in direct con-
nection with the New Industries Committee.

The preliminary work of the members of
the Tlhnois Chapler consisted in making in-
dustrial surveys of twenty-lwo cities in the
state, The surveys cousisted of statistics on
population, agriculture, government, {axes,
established indusiries, commercial organiza-
tions, building permits, hotels, churches, hos-
pitals, schools, banks, roads and public ulili-
ties. The surveys were made up on a definite
plan, mumeographed and distribuled at the
booth All literature that was on file at the
Information Booth was stamiped with one
of two stamps: “Distributed by Illinois Chap-
ter, Special Libraries Association,” and “Data
furnished by ihe Illinois Chapter, Special Li-
braries Association.”

Vaiious libraries in Chicago co-opeiated
with us in scrving the public at this Exposi-
tion, agong them, being the Chicago Public
Library, the John Crerar Labrary, the Chi-
cago Historical Library, the Chicago Munic-
ipal Reference Library and the Illinois State
Library. In addition to these libraries the
fiims represented by the membership of the
Illinots Chapter offered very freely their
scrvices in helping their librarians and their
statisticians prepare daia which were on file
in the Information Booth.

The booth answered daily approximately
four hundred and eighty questions on the
state of Illinois. Many questions were sub-
mitted which it was impossible to handle at
the booth and these were written out on
blanks supplied for this purpose and an-
swered after the Exposition closed. Many
questions were received on the sources of
information which the Illinois Chapter used
in the compilation of the surveys. It was
brought home to the staff on duty at this
Exposition very forcibly that the majority
of ' people have practically no conception of
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printed material which may be sccured in
their given line of work.

The Library Exhibit of
Technology Group

The Library Exhibit held at Atlantic City,
October 12 1o 16, in conjunclion with Ameri-
can Gas Association Convention was the first
one preparcd for a convcention of this nature.
The purpose of the committec was to set
before those attending the exhibit a model
gas company library, and with this end in
view books and services referring to all
phascs of the gas industry, financial as well
as commercial and technical, were displayed,
together with pamphlets and periodicals on
the subjccts. Through the courlesy of the
General Electric Company a large electric
book was set up whose title read “Why a
Corporation Library” and on whose leaves,
which iurned automatically, were aliractively
printed such senlences as “The Library is the
research division of the Corporation! “The
Library is fundamentally a service organiza-
tion,” “The Library keeps the Corporation
posied on current developments as shown
in the necws, the statistical, technical and
trade press,” and others equally as decriptive.
Sample bulletins, bibliographies, repoits, lists,
and translations which are regularly prepared
and compiled by various gas company libra-
ries were also on display.

The location of the exhibit was in the sun
parlor on the Steel Pier; an ideal spot, as
every one had to pass through it to attend
the meetings which were held in the large
auditorium beyond. Many of the delegates
who visited the exhibit were interested in
starting libraries in their own organization
and were especially interested in methods
used.

The companies whose libraries participated
in the exhibit and thry whose courtesy the
exhibit was made possible, were the Con-
solidated Gas Company and Affiliated Gas &
Electric Companies of New York City, the
Consolidated Gas, Electric Light and Power
Company of Baltimore, the Henry L. Doherty
Company, the General Electric Company, the
Peoples Gas Light & Coke Company of Chi-
cago, the Public Scrvice Corporation of New
Jersey and the United Gas Improvement
Company of Philadelphia. The committee
arranging for the exhibit were Miss Alma C.
Mitchill, chairman, Public Service Corpora-
tion of N.J.; Miss Josephine I. Greenwood,
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librarian of the Consolidated Gas Co. of New
York and Affiliated Gas & Electric Compan-
ics; Mrs, Jenme Schram, Illinois Power and
Light Co, Chicago; Mrs. Hester Welmore,
librarvian, Henry L. Doherty Co., and Mr,
William F. Jacob, librarian, General Elecliic
Company.

Exhibit at Convention of Associated
Industries of Massachusetts by
Special Libraries Association
of Boston

The Special Libraries Association of Bos-
ton arranged its first exhibit October 21 and
22 at the Ioth annual convention of the As-
sociated Industries of Massachuseits, at the
Copely Plaza Hotel, an association of sixteen
hundred members, and ils purpose was to
show what a library can do to help industry
and industrial establishments The Publicity
Commiltee, of which Miss Christine L. Beck
is chairman, undertook to work up the ex-
hihit, and the dominating genius who contrib-
nted very much lo the success of the affair,
was Mrs, George S. Maynard. The central
feature of the exhibit was the sign which
stated in sficcinet language the exact pur-
pose, and was headed: “Special Libraries As-
sociation of Boston. What a library can do:”
And then followed these sentences:

“Collect mmformation on any subject
Classify and catalog books and pamphlets
Index, clip and file periodical literature
Make reading lists

Suggest sources of information

Search for [acts

Thereby, 1t can

Assist in research and promote vocational
education”
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_PhOtOgl’aDhs of a number of special libra-
ries in Boston, samples of their literature,
supplemented with reading courses furnished
by the Boston Public Libraiy, samples of
study courses mainlamed by the Imsurance
Library Association of Boston, publications
of Special Libraries Association of Boston,
specimen calls for the meetings of S.I.A.B.
were included in  the display. All these
things surrounded a five-foot shelf of real
up-lo-date business literalure, loaned by
Stone & Webster, Inc, the Doston Elevated
Railway library, the Associated Industries
library, and the Boston Public Library. Then
on 4 table weie literature for distribution of
a number of topics, and a drawer from ihe
new catalog of the Boston Elevated Railway.
Fortanate indeed was the association in se-
curing the voluntary service of Mrs. George
8. Maynard, who spent mosl of the two days
at the exhibit with an unusual equipment for
answering questions and giving information.

The convention was attended by over a
thousand represeniatives of business and in-
dustiy, probably two-thirds of whom visited
the salon of exhibits. While it is difficult to
measure the results of such an undertaking,
considerable interest was undoubtedly shown
in the lbraty exhibit, and il is no small en-
couragement that the Associated Induslries
officials were sufficiently pleased with the at-
tempt lo offer to keep the exhibit intact for
fulure use.

The exhibit was designed by Mps. Maynard,
assisted by Mr. George W. Lee, Aiss Mildred
Bradbury, and Miss Loramne Sullivan, the en-
lire project being under the direction of Miss
Christine L. Beck, chatruian of the Publicity
Committee of the local association and libra-
rian of the Associaled Industries of Massa-
chusctts.

Detroit’s Business Library

Facilities of the Busincss and Commercial
Department of the Detroit Public Library,
states the Detroiter, the publication of the li-
brary, have been exlended and members of the
Board of Commerce have been requested to
avail themsclves of advantages offered by
this department. Miss Christine Haller, who
was in charge of this department of the li-
brary during the six years it was housed in
the Board of Commerce, is still in charge
and 1s particularly equipped to accommodate
the business interests of the city.

The department is housed in the down-
town branch of the library and occupies the

secand floor of the building, which was
formerly Police Headquarters, Those who
take advantage of this branch are offered the
use of seveial itportant economics services,
a comprehensive variety of text books and
historical works, all of the leading financial
periodical publications and an abundance of
cable and telegraph books.

Since the Business Library moved away
from the Board of Commerce building, it has
been noted, many of the business houses in
the city which had made good use of the
branch have ceased to avail themselves of
its services.
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We Do This

Margaret Reynolds, Department Editor

If these items suggest other items to you,
pleasc send them to the department editor,
Margaret Reynolds, First Wisconsin National
Bank, Milwaukee Our plan is to make this
a clearing house for all of our members.

Clippings. For clippings we have a spe-
cial holder invented by us and made by the
Library Bureau—a piece of stiff cardboard
faced with onion-skin paper pocket into
which are slipped the clippings. They may
be read through the onion-skin without re-
moving them. No pasting is necessary. They
may be eliminated at any lime and new ones
inseried —REBECCA RANKIN, Municipal Refer-
ence Library, New York,

installing
The

Aluminum guides, We are
aluminum guides in our vertical files.

guides are all aluminum. The top is punched:

with square holes about every half inch. The
tips are of the angle variety, and can be
placed in any position to suit the occasion.
We are using the colored windows, a dif-
ferent color for cach position on the guide.
The guides are placed according lo the amount
of material, and avcrage about one cvery two
inches. 'With using the different colors for
the divisions of classification when one is fil-
ing, one first watches the column with the
right color, aulomatically all the other guides
have been climinated There are on an aver-
age about fificen guides to a drawer. There
may be five yellow tabs in this particular
drawer. One can spot the one desired almost
instantly. It is only a matter of a second or
two to locate the right folder. This new ar-
rangement has speeded up our filing about 100
per cent. The guides are indestructible and
have a flexibility with which no other guide
can compare—JosErH T, Kwari, Public
Ledger, FPhiladelphia, (We would not have
known about these guides if Miss Rankin
had not given us a tip. M. R.)
X % X

“Concerning this ask.” I use a rubber
stamp for those three words for the purpose
of pgetting members of my staff to ask me
about this, that and the other. I have used
this stamp for more than ten years, and it
has proved exceedingly useful as a hold-up
from getting things wrong, and for bringing

about a leisurely discussion at the conven-
ience of all concerned.

Cardboard container for your hat. Make
a cardboard container for your hat (in-
verted), keep it under the desk by your [eet,
and put memoranda into the hat as they occur
to you so that when you comc to put your
hat on you will find the items awaiting you.
(I have adopted this convenience for some
fifteen years.)

Four-cent double postal cards for foreign
use. If you have occasion to write to
foreign countries think of using the four-cent
douhle postal card which provides for paid
reply. Since the price of coupons went up
from 6 to 1I cents these cards are particularly
useful. Somctimes I use them merely as
double postal cards with paid reply, but more
often separately, enclosing the reply part
with a letter and keeping the other until a
mere foreign outward postal is needed.

Use of stamped envelopes and postal
cards. In order to make use of stamped
envelopes and postal cards which come with
printed addresses and whichk you do not like
to throw in the waste basket, why not use
them for sending memoranda to yourself at
your home or at your office or elsewhere,
as the case may be? It is, of course, rather
impertinent to send them to other people. I
have done this on several occasions and in-
tend to do it more and more, Memoranda
arriving by mail is often more forceful than
what we carry in our pocket—GroRGE WIN-
THROP LEE, Stone & [Vebster, Boston.

* ¥k

Visible Records. We recently installed
in the Rhode Island State Library a visible
system for periodical checking cards. We
adopted the Index Visible type of card, using
two groups of cards, one 8 x 134 inches, the
other 8 x 3 inches in different colors. The
visible line contains the entire checking for
a period of two years and enables the serial
clerk to ascertain missing copies, errors in
checking and suspensions from list. The con-
cealed ,portion of the card is used for notes
concerning subscription and other details, It
is planned to extend this visible system to
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other portions of the card files when occasion
demands,

Telephone. The telephones in the State
Library are placed in close relation to the
desks of the librarian, secrclary and legista-
tive reference director. Books of reference,
important card files, various accession rec-
ords, three hundred tclephone books of the
principal cities and other bibliographical tools
are all within reach of the telephone which
is on a [airly long cord—-Herperr O. Bric-
wam, Rhode Island State Library,

* K X

Daily circulation. Ours is a mail order
husiness, Like the circulation in a library 1t
is afleccled somewhat by the. changing sea-
sons. But, year after year, barring unusual
happenings, we know thal we can expect a
larger Dusiness some months than others.
Our baromeler is the day's total sales.

Three years ago, we adopied the simple
plan of posting both in our office and in out
shipping room a ruled sheet containing a
threc-cights inch column for every day in
the month., On this we marked a goal repre-
senting 10 per cent. more than the daily
average for the year preceding. Every after-
nonn the Billing Department pastes in the
column for the corresponding day a strip of
colored gummed paper, representing the day's
sales, If the figure is below the goal, the
sirip is yellow, if above the goal, it is red. A
special gold strip is used when the figure
reaches a sorl of “super-goal,” arbitrarily set
cach ycar as a figure we hope io reach, but
hardly expect lo regularly.

This same idea has been adopted by the
Indianapolis Public Library, and possibly
others, for keeping track of daily circulation.
In our office it has proved its worth, enabling
execulives lo compare by a quick glance, the
business of the current month with the cor-
responding manth of the preceding year. The
Billing Department oiten works overtime to
achieve a gold strip. The appearance of sev-
eral yellow strips naturally serves as a danger
signal that something 1s wrong.—Doxrest B.
SPAULDING, Gaylord Brothers, Syracuse, N. Y.

x Kk

Library regulations. The Library and
Bureau of Information which the American
Institute of Accountants in New York Cily
have established has printed the regulations
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for their circulating library for the members
and associales of the American Institute of
Accountants. Both members and associates
are allowed to borrow boo_ks, pamphlets and
magazines subject to certain regulations
which we give below, thinking that they
might prove suggestive to some of our mem-
bers. Miss Louise S. Miltimore is librarian
of the American Institule of Accountants,

Applicalion must be i wriling.

Books may be retained for a period of two
weeks from the date stamped in the books.
Allowance will be made for time lost in de-
Irvery.

Renewal may be granted provided no ap-
plication from another membcr or associate
has been received for the same book.

A charge of ten cents for each week or
{raction of week will be made for each book
borrowed, Books retained beyond the period
ol two weeks or renewal thereof, shall in-
volve a fine of five cents a day, plus three
cents for each tnotice of delinquency sent.

When books borrowed are shipped by mail
or express, the borrower shall pay the cost
of shipment in both directions.

Charges paid by the library, fees and fines
must accompany the bocks wlhen returned,

The borrower must hear the risk of loss,
including .the risk of iransit and must pay
the expense of replacing any book lost. If
a book is damaged, the borrower must pay
the amount of damage.

Works of reference, magazines as a whale,
and volumes which cannot be replaced at all,
or withoul great expense will in no case be
included in the circulating library.

A non-member shall have the right, subjeci
{o the above regulations, to borrow from the
circulating library, provided he presents a
written order from a member or associate
who shall guarantee payments for fees, car-
riage, loss or damage.

Tn order to facilitate handling of orders,
it is requested that the following information
be given in full:

Subject.

Detail in regard to books as given in Ae-
countants’ Index.

As full information as possible for refer-
ences nol conlained in Accountants’ Index.

If more than one book or pamphlet is de-
sired on any subject, borrowers are reques.ted
to be as specific as possible in description
of matter wanted.

S
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Associations

Repoits from the various associations have
been coming in slowly and as a result articles
telling about the first fall tneetings will ap-
pear in the December issue.

Boston

The seventh anniversary mecting of the
Special Lihraries Association of Boston iwas
held on Monday evening, September 28, at
the library of Stone & Webster, Tnc., 147
Milk Strect, Boston. The subjcct of the mect-
ing was “Echoes of the Swampscoti Conven-
tion of the Special Libraries Association,”
and the following spealers were each allot-
ted five minutes in which to tell of the high
lights of one phase of the conference: Ad-
vertising-Commercial-Industrial Group, Fred-
eric A Mooney, librarian, Dennison Manu-
facturing Co.; Financial Group, Miss Marion
Bowman, hbrarian, QOld Colony Trust Co.;
Insutance Group, Miss Abbie G. Glover, In-
surance Library Association of Boston;
Newspaper Group, William Alcott, librarian,
Boston Globe; Technology Group, Mrs Ruth
M. Lane, Vail lihrarian, Massachusetts In-
stitule of Technology; Cataloging confer-
ence, Mrs, Trrances R. Coe, head of the cata-
log department of the State Library; New
England Libraiy Clubs, Frank H. Chase, ref-
erence librarian, Boston Public Library, and
president of the Massachusetts Library Club;
inspirational tneelings, Walter B. Briggs, as-
sistant librarian, Harvard Coliege library.

One of the things which made the meeting
of intetest was that when the last of the
eight speakers had finished, only forty min-
utes had elapsed since the first began to
speak.

Mr. D N. Handy, president of Special Li-
braries Association, was the closing spcaker,
and spoke not only of the significani business
features of the convention, but of the outlook
for the future,

The meetmg was preceded by supper at
Durgin, Park & Co. in the market district,
which was attended by sixty members, and
aboul the same number attended the business
meeting. Under the auspices of the Hospi-
tality Committee, Miss Margaret Withington,
chairman, an mformal reception was held for
the new president of Special Libraries As-
sociation, and for the new officers of the Bos-
ton Association.

Special Libraries Association ol Boston
held the first of a scries of demonstration
meetings on Oclober 26, when the members
met at 3:30 on that afternoon at the new
repair shops of the Boston Elevated Railway
in Everett, at the invitation of Lewis A.
Armistead, librarian of that corporation. The
chiel archilect and the superintendent of the
shops werc on hand to act as guides, and to
explain how putting facts to work had re-
sulted in the almost ideal shop in Evereit.
At the conclusion of the inspection tour the
members were conveyed by bus to the library
of the Boston Elevated Railway in the Park
Square Building, where, after a brief business
meciing, at which six new members were
elected, Mr. Armistead explained [ealures of
his library and his work.

It 15 rlanned to hold three meetings dur-
ing the present season of similar demonstra-
tion meetings.

At the November mnceling Charles F, D,
Belden, an honorary member of S.L.A.B,
will be the guest of honor, and will speak on
the work and ideals of ALA,

The Boston Special Libraries Associalion
w_ill unite with ihe Massachuselts Library
Club in holding an all day mecting on Friday,
January 22, 1026, at the Alassachusetts Stale
House

New York

On October 27 the New York Special Li-
brarics Association held its first mceting of
the scason. The meeting was held in the din-
ing room of the Smith College Club.

Mr. Richard T, Bach, Associate in Indus-
trial Aits, Metropolitan Museum in a de-
hightfully mteresting talk answered the ques-
tion given in the last form:—

WHAT do you do in the museum?
What do you DO in the museum?
What do YOU do in the muscum?

His worl 1s to assist the arlist in finding
and sceing what is in the museum that will
help him in making a design. An instance
Mr Bach noted was the use ol the design
on the leather visor of the helmet of a
Japanese soldier. The etching was to be used
as the border on a silver tray.
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Mrs. Louise Connolly, of the Newark Mu-
um, enteriained us with her witty remarks
i she outlined some of the changes from the
>op skirl to the present mode, ‘all influenced
7 “art in industry”” Mrs. Connolly told of
1e pioncer work, of which she was one of
ic pioneers, in this field in which both
seakers are interested,

Nincty were present for the dinner and a
umber came in later for the talks

Philadelphia

The Special Libraries Council of Philadel-
hia and Vicmnity held its first mecting at the
‘hamber of Commerce on Qctober 3 The
opic of the meeting was “Ichoes [rom
wampscott and Secaltle.” Mrs. Leister and
fiss Wells reported upon the AIL.A. pro-
ram, while SL.A. rcports were given by
1e Misses Keller, Lichman, Schiedt, and
“aylor and by Mr. Kwapil.

Mr. Kwapil of the Public Ledger reported
or the newspaper group, and expressed a
lesire for a local unit He urged the council
o pay more attention fa publicity, referring
o the well known characteristic of Phila-
lelphians to hide thewr light under a bushel,
Che chairman at once appointed the local
1cwspaper group as the Publicity Committee,
vith the right o elect their own head. Other
:omunittee  appoiniments were: Direclory,
Miss Carson, Public Ledger; Education, De-
yorah Morris, School of Fine Arts, Univer-
sity of Pennsylvania; Membership, Gertrude
W. Maxwell, Electric Storage Battery; Peri-
sdical, Edith B, Skinner, The Free Library
>f Philadelphia; Program, Miss E. Mae Tay-
lor, Philadelphia Electriec Co.
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Pittsburgh

The Pittsburgh Special Libraries Association
held its annual meeting on Thursday evening,
September 17, in The Allegheny County Law
library. Officers unanimously clected for the
vear 1025-20 are; president, Mrs. F. W.
Wappat, lihrarian of Carncgie Institute of
Technology; vice-president, Mrs. W. C
Wheeler, lihiarian, School of Medicine, Uni-
versity of Pitlshurgh; sceretary-treasurer,
Mss Lois Heaton, librarian, Mellon Institute
rescarch laboratory, Miss Mary Lynch, li-
brarian, Pittsburgh Academy of Medicine and
Mr. ] Oscar Emrich, librazian, Allegheny
County Law Lihrary, were elected members
of the executive board.

X ok *

The regular momhly meeting of the Pifts-
Lurgh Special Libraries Association was held
Thursday cvening, October 15, in the Alle-
gheny County Taw Library. Reports of the
ALA, and SL A, conferences were given by
Ars Wappat, who was chaiiman of the Art
Reference Round Talle of the American Li-
biary Association conference in Seattle, and
by Miss Callen, who was one of the speakers
on the progiam of the Specmal Libraiies As-
socialion at Swampscotl.

At a meeting of the executive board, the
{ollowing programs weie ontlined: Novem-~
ber meeling—to he a social one at the Uni-
versity of Pitisburgh; December meeting—
Refercnce books and special material; Jan-
uary meeting—Library planuning; Febraary
meeling—TIndexing; March  meeting—Left
open for an outside speaker; April meeting—
Election of officers.

Adventure Into the Future

In an address called “An Adventure inilo
the Future” which Samuel H. Ranck, libra-
rian of the Grand Rapids Public Library gave
on the occasion of the soth anniversary of
the founding of the Public Library of Deca-
tur, Illinois, August 10, 1925, he mentions the
S.LA.

“In our large cities big business has
adopted the library idea to an extra-
ordinary degree, I recall one corpora-
tion in New York City that has on its
libtary staff no less than thirty-five
trained librarians, I also recall a great
rubber corporation in Akron, Ohio which
was spending more money on its library

when I visited it & few yeais ago than
the city of Akron was spending on its
public library. The Special Libraries As-
sociation, which was orgamzed in 1909,
has as its particular field the problem of
libraries specially organized to supply an
informational service, for business and
industry and certain governmental and
social welfare groups. This Association
now has a membership of over seven
hundred The medical librarians of the
country also have an organization of
their own which has been functioning for
more than a quarter of a century as the
Medical Library Association.”
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Events and Publications
Rebecca B. Rankin, Department Editor

An cditorial in Publisher’s 117eckly of Qe-
tober 3 comments on Samucl Rea's statement
that “the business man must never negleet
the hooks which bring us close to (he great
minds,” The business libraries are helping
him nol to negleet them.

“Should Research 13e Changed to Sales Liv-
peuse” appearing i Prister’s Ink f(or Sep-
tember 24, 1023, pages 57-00 may le read
with profit by those in charge of special li-
braries.

Livestock Financing—a Selected  List of
References—eompiled by Katharine  Jacobs
of the lilirary of the Burcau of Agricultural
Economies, Department of Agriculture, iy the
seventh of 2 series of Agricultural
nomics Bibliography.

Eco-

American  Flectric  Railway  Association,
292 DMadison Ave, New York City, does a
great deal of splendid research, Bulletin No.
41 recently issued by them is one of many
uselul compilations; it is Séreel Roilway
Fares . American Cities. September, 1023,
79p. mimeographed.

“Fvery Man a Librarian” by George Wine
throp Lee which appeared in the Stone &
Webster Jowrnal for Seplember, 1025 has
been issued in reprint form. It is a very
readable article and just the sort that ought

to appear in house organs and general trade
jownals.

The Monthly Labor Review ol Oclober
page 169 tells how Milwaukee helps the labar
unions to reading.

A Weorld Afrald, of Preduction; the In-
terallicd Debts, Reparations, and Iligh Pro-
teetive Tariffs, by B. M. Anderson, Jr., New
York Chase National Bank, August 24, 1923
34p. (Chase Economic Bulletin, Vol. 5, No, 3)
is an argument for moderate (aviffs.

Forcign Trade Supply Corporation pub-
lishes a Graphic Chart of the Lconomic Pogi-
tion of Europe as of January 1, 1925, in Comn-
parison with the United States. TIt. also
coniains separate charls showing area, popu-
lation, railway mileage, coal production, etc.

The recreational facilities of New York
City are quite adequately covered in the

Municipal Reference Library Noles of Sv]:)o
tember 23, 1025—1he issue has been much in
demand,

A Studv of Cotton Hedging [or a Grey
Gonds Mill 1021-1023, by Hurvaed University
--Business Research Bureai. (Publieation of
the Graduate School of Business Administra-
fion Bulletin No. 4o} gives resulls of an
experimental stidy made by arvard Burean
of Business Research in order to throw light
on the feasihility of protective hedgingg hy a
cotton mill which manufactures grey gouds.

A brief account of automehile highway
travel i different foreign countries iz con-
tined in a  publication  of the National
Anlomodile Chamber of Commeree. Tells of
molor progress {n sixteen countries,

Niles ond Niles Revicv of ubliched Sta-
fistics Relative 1o Cost of Merchandise 1z«
tribution, Rales of Merchandice Turnover,
and Flucteations in Manufacturing  Tmplay-
ments  in o the  Uniled  Stales, 10131023,
containg tahles on merchandise (urnover and
a good Dibliography of sources for cranomic
slatistics,

“The Value and Volume of Prineipal T
ports and Tmports Between United States and
Chiel Toreign Ports” ray he found in Ow
[Porld Trude, January-June, tosg. NV ashing
ton Chamber of Commeree of the United
States, 1025,

St. Touis  Municipal  Refercmce  V.ilmary
compiled a list of Raoks an St Fonie. Ke-
prints may be secured,

“The Tuture of Outdoor Advertising {faseld
on Reeent Research” was the main topiv of
discussion at  the aunual meeting of  the
Poster  Advertising  Association  held  at
Kansas City, October 2730, This shows thal
advertising associations are fecling the need
more and more of research in their wark.

The Purchasing Agent, Qclober, 1028, pages
1130-40 has a good descriptive article on
“Filing Durchase Orders”

The B.A.LE. News is a weekly mimeo-
graphed sheet published for the staff of the
Burcau of the Agricultural Economics, De-
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partment of Agriculture. Miss Mary C.
Lacy, librarian, is responsible for a Library
Swupplement, Scptember 29, which describes
the The Bureau Library’s work.

KDKA, well known Pittsburgh radio
broadcasting stalion, is continuing this year
the policy of issuing Radio Publications with
bibliographics onthe subject of the talks, at
the conclusion of each series.

The Municipal Reference Library Notes ol
September 16, 1925 is devoted to an annotated
bibliography on “Financing Subway Con-
struction by Special Asscssment.” It is the
most exhaustive bibliography on the subject.

Financial Library Group Directory, New
York Special Libraries Association. New
York, June 106, 1925. 6p. mimecographed is a
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new dircctory arranged by name of institu-
tion and by name of librarian.

The library of the Carnegic Endowment
for International Peace has rccently issued
a Select Annotaied List of References on Dis-
armament, otherwise known as “Reduction
and Limitations of Armament.”

The Library of the Bureau of Railway
Economics has issued, in mulligraphed form,
a list of references on railway molor cars,
Indexes covering authors, railroads and type
of cars accompany the valuable document,

The Associated Advertising Clubs of the
World has recently prepared a five-page
leaflet entitled Stabulizing Radio Advertising;
How the National Betier Business Bureau
Has Aided the Industry.

Executive Board

The IExcculive Board held its first fall
meeling in New York on October 21. The
meeting was allended by President Handy,
Vice-President Jacob, Miss Peterkin, secre-
tary-treasurcr, Miss Rankin, Mr. Alcott, rep-
resenting the DBoston Society, Miss Cava-
naugh, represeniing the New York Society,
Miss Keller, representing the Philadélphia So-
ciety, and the editor of SpEcrAL LIBRARIES |

The board received a report {rom the
ircasurer and irom the edilor, also from the
various local socicties represenied at the
meeling.

A resolution was passed by the board re-
lating to the next meeting which reads as
follows:

WHEREAS, in 1926 occurs the fiftieth an-
niversary of the American Library Associa-
tion, the paient library association of the
world; and

WHERTAS, the American Library Asso-
ciation will retuin to Philadelphia, the place
of ils birth, for its golden anniversary mect-
ing, be it

RESOLVED that the Special Libraries
Association, an affiliated organization, gladly
embrace the opportunity to meet for its an-
nual conflerence with the American Library
Association at Philadelphia and Atlantic City
in October, 1926 And be it

TURTHER RESOLVED: that the Spe-
cial Libraries Association cordially co-operate
in every way lo make this golden anniversary

a success, looking toward promolion and
welfare of library interests.

The board authorized the printing of a
membership list, including the constitution
aud by-laws, in the series of Information
Bullctins

Mr., Handy stated that a questionnaire had
been submitied to the membership and that
the reports reccived were overwhelmingly in
favor of continuing the Special Libraries As-
,ociation as a separate organization.

At the afternoon session the board received
communications in connection with the vari-
ous exhibits which have becn conduclted dur-
ing the fall, the Illinois Chapier sending a
very claborate document outlining 1ts work.
The hoard instructed the sccictary to send
a lctter cxpressing the thanks of the board
to the various associations and groups for
the fine showing made at these cxhibits and
it was moved that the chaiimen of these
exhibits be made a permancnt commutlee for
supervision of exhibits,

Mr. Armistead was appoinled as chairman
of the Membership Commitiee with authority
to appoini iwo othet members, Miss Rankin
was appoiuted chairman of the Committce
on Publications with the editor serving cx-
officio.

Various 1natters relating to the future
policy of the Association were discussed and
several malters ol importance were deferred
until the next bLoard mecetiug.
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Book Shelf

Duving the summer months there has been
accumulating on the editors’ desk a number
of volumes for book review. It is the inten-
tion of the cditor to mention these volumes
brieflly and to leave the consideration of the
subject-matter to the Department FEditors,
Aiss Tothel Cleland, in charge of “The World
of Busincey Prmt,” and Mr. A. A, Slobod in
charge of “Scence and Technology.”

Amaong the noteworthy hooks that have
thus comec to the editor's desk ate the Har-
vard Business Reports, compiled by and pub-
lished for the Graduate School of Businecss
Administration, George F. Baker Foundation.
The first volume in ihis seiies publishes onc
hundred and forty-nine cases selected from
the file ol business cases collected Ly the
Harvard Giaduate School of Business Ad-
mimstration. The volume is a keen reflection
upou the modein educational policy m the
traiting of business men and carries out the
well-founded practice of the University in
its Law School The volume carrics a fore-
woird hy Dean Wallace B Donham entitled
“Hssential Groundwork for a Broad Execu-
tive Theaiy.”

Advertising 15 well represented in the books
before the edilor, Psychology in Aduvertising
by Albert T. Poflenberger (Shaw) and Ad-
ver tising Procedure, by Otto Kleppner (Pren-
tice-ITall). Alr. Kleppner's book approaches
advertising (rom the practical side, discussing
objective, copy, lay-out, types and engraving
methods, Ti notes the various mediums and
the development of an advertising campaign.
The chapter devoted 1o Reseaich does mot
touch the broad field of research, but speci-
fies some of the simpler methods used by the
advertising firms.

Dr. Poffenbzrger’s book reviews the touch
of psychology in adverising during the past
fiftcen years and is a much more scholarly
volume than the usual Look of this type. It
is frecly illustrated in keepmg with the text
and for the keen student of advertising will
be a waluable tool,

To meet the demand for a general book on
business psychology, H. J. Snow of North-
western University presents a new book en-
titled Psychology in Business Relahions. In
a bulley volume AMr. Snow discusses the psy-
chology of the consumer, psychology in
marketing, psychology in advertising, in scll-
ing and in employmenl. He has covered z

wide ficld in an able way and gives refer-
cnces al the conclusion of cach chapter,

In 1922 the J. Waller Thompson Co. of-
fered prizes for essays on the subject 4 Sta-
tistical Index of the Purchasing Power of
Consumers in the United States. This contest
was completed in 1924 and the awards given
to Professor William A. Berridge of Brown
Universily, Dr. Emma A. Winslow, lecturer
in economics al Columbia University and
Richard A Tlinn, Chief, Division of Employ-
ment, New Yoik State Department of Labor.
These essays have been combined in one vol-
ume cnlitled Purchasing Power of the Con-
sumer (Shaw). Professor Berridge's mono-
graph was compiled m connection with ihe
Brown Burcau of Business Research and is
a carelul, accurate study of c¢cconomic in-
comes of working pecople. Dr. Winslow’s
contribuion is coufined (o budget studies and
their relation to income and expenditure and
Mr. Flinn gives a brief summaiy of employ-
ment problems based wupon the writer's ex-
perienees in New York State.

A new volume in the Reiailing Series
issned by Prentice-Flall, Tnc, is entitled Re-
tail Receiving Piactice by Dr. Norris A,
Brisco and Profl. John W. Wingaic. The
School of Retaling in New York University
have been studying retailing practices and this
series considers merchandising, publicily,
service, finance and control. This particular
volume takes up all problems concerning the
Receiving Department of a large store.

A new volume on Cost Accounting (Pren-
tice-Iall) is presenied by W. B. Lawrence,
C.P.A. The volume is intcnded as a course
in cost accounting and contains appendices
with numerous questions and problems

Prentice-Hall has also published The Ac-
countants’ Divectory and [¥ho’s TVho edited
by Rila Perine Merritt and presenied in col-
laboration witlh the American Society of
Certified Public Accountants The volume
contains a geographic list of accountants, in-
dicating membership in the various account-
ants,’ associations and an alphabetical list of
well-known accountants thronghout the coun-
iry, a record of certificates issued by state
boards, and officers of the various state
Boards of Accountancy and stale socielies.
The volume will be a valuable addition to
ihe various types of ‘I[7ho’s Who!
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Personal Notes
Margaret C. Weils, Department Fditor

Miss Mildred Lewis, of the Legal Library
of the American Telephone and Telegraph
Company, has recently returned from a two
months’ trip to England and France.

Mr. John Henry Parr is building up a Tax
and Accouniling Refcrence Library for the
Income Tax Review, 165 Broadway, New
York City.

Miss Jeannetle Batten has been appointed
librarian {or Young & Rubicorn, Advertisers,
Philadelphia. The firm is only two years old
but the volume of business necessitales a
permanent library file.

Miss LElizabeth Williamson has come as li-
brarian to the Atlantic Refining Co. Phila-
delphia, {rom the Westchester (Pa.) Public
Library.

Miss Aildred Dougherty has exchanged her
position as librarian of the Atlantic Refining
Co., Philadelphia, for one in the Personnel
Department of the company where she is
working aniong the women of the company.

Miss Eunice Sutton is the librarian in
charge of the employecs’ library of Straw-
bridge & Clothier, department store, Phila-
delphia.

Mrs, Susan Hutchison, librarian of Brook-
lyn Museum and Curator of Prints, returned
to Brooklyn, after the AL.A. meeting in
Seattle, via most if not all of the big cities
in the United Slates, where she made a study
of the various museums

Mrs, B. S. McEuen, librarian of the Se-
curity Trust and Savings Bank of Los
Angeles, resigned and Miss Eleanora O'Toole,
who has been first assistant has been ap-
pointed to fill the vacancy. Miss Felen
Hulen, {formerly of the Banket's Trust Com-~
pany of New York, is the new first assistant,

Miss Mary Ramona Bean, who has been
with the Library Bureau in Los Angeles, is
now withh the San Francisco office. Miss
Bean is being succeeded by Miss Reba
Dwight, who for the past two and a half
years has been in library work in Hilo,
Hawaii.

Mr John Talman, formerly managing
cditor of the St. Paul Pioneer Press, now
newspaper librarian for the Minnesota His-
torical Society, is being advocated for poct
lanrcate of Minnesola by newspaper men of
the state, says a recent issue of the Fditor
and Publisher. It has been suggested that
the legislature take immediate sleps to create
such an office, and that Mr. Talman be ap-
pomnted.

Mr, John Goetz, recently in charge of the
Reference Depaitment of the Bosion Ameri-
can, is now assistant hbrarian of the Public
Ledger Library, Philadelphia.

Mr. Warren A. Rogers, who installed the
presenl sysiem in the Providence Jowrnal Li-

brary, has resumed his business relations with

the Shaw-Walker Company at their Boston
office, and will devote his attention to devis-
ing filing systems for business houses.

Aiss Charlotte Noyes, formerly with the
DuPont de Nemours Company at Wilming-
ton, has severcd her connection with the Wil-
liam A. Gilchrist Company at Chicago and
will return to the DuPont Corporation where
she will be identified with the Experimental
Station instead of the Jackson Laboratories.

Miss M. Isabella Brokaw has been ap-
pointed librarian at the Refinery of the
Standard Oil Company of Indiana at Whit-
ing and bas resigned fiom the libraiy of the
National Aniline and Chemical Co,, Buffalo.

Miss Carric Jones has been appointed li-
brarian of the National Association of Real
Estate Boards at Chicago.

My, William Dawson Johnslon has re-
signed as librarian of the American Library
at Paris and will be counected with the Li-
brary of Congress.

Aliss Rebecca Rankin recently received a
letter from Mrs. Frances Cox Cherry, former
president of the New York Special Tibrarics
Association, asking f{or current’news in the
special library field, Mrs, Cherry wished 1o
use this information in a speech which she
planned to take in Oakland, California  All
associates of Mrs. Cherry will be delighted
to know that she still has the interest of her
{ormer work at heart.

Pages 387-392 deleted, advertising.
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