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Presented by:

e Mary Nino, San Jose State University

e Susan Kendall, San Jose State University
e Jean Herriges, San Jose Public Library

e Lucille Boone, San Jose Public Library

e Sandra Stewart, San Jose Public Library
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Library’

San Jose State
Dr. MARTIN LUTHER KING, JR. LIBRARY UMIVERSITY

A collaboration between the City of San José and San José State University
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The collaboration of SJLibrary.org is unique in the United States. It reflects the best of cooperative efforts between a major city library system and a major university library - a collaboration supported by Silicon Valley's innovators and leaders. 
In mid-2006 the Virtual Services Team of the joint San Jose Public/San Jose State Libraries was appointed and given the charge  to examine the virtual world, its technologies and tools  and to analyze opportunities to apply them to library services in order to enhance and expand customer service The task force  was also charged with understanding and recommending adoption of appropriate new tools and technologies. 


Overview

e Background

e Pre-launch

e The Launch

e After the program
e \What we learned
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What is SJ Learning 2.0?

e Adapted from the program designed by
Helene Blowers

e Self-paced, online learning program

e Encourages self-discovery about Web 2.0
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We adapted the Learning 2.0 program designed by Helene Blowers of the Public Library of Charlotte and Mecklinberg County. Inspired by the 43 things website which encourages users to track goals and chronicle their experiences, she designed an online learning course in which introduced new technology each week. Staff who participated set up their own blogs and wrote about their experiences. 



Why did we want to do this?
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Customers are using new technologies
Opportunity for communication (internal & external)
Free web-based tools were available
 Allows staff to “get up to speed” 
 Vendors are using these technologies




Web 1.0 vs. Web 2.0

3534

™ %

Web 1.0

Web 2.0

Static (web page)

Interactive (wikis, blogs,
etc.)

Gatekeeper (top down)

Collaborative (bottom up)
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Understanding Web 1 and Web 2. 
Reflect changes in web technology. Applications make searching easier 
Can now leave messages and comments and dialog with others on websites. 
Easily share and collaborate online. 
You may have noticed these features with a Yahoo or Google email or my pages
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Allows staff & customers to

comment
http://www.libraryforlife.org/blogs/lifeline/?p=4026

TR G L

Examples

must use gatekeeper to post items

http://www.sjlibrary.org/

Recent Comments*
Alexis aka "Dotty
Diving" on Well, that's
alright, mama (insert
Elvis Presley drawl)
Joe on Well, that's
alright, mama (insert
Elvis Presley drawl)
Judy Falzon on Well,
that's alright, mama
— (insert Elvis Presley
drawl}

Kris on Theresa
Simpson

sandyf on Spread the
word! Save a baby
bird!

*How can [ leave a
comment?

Links

Ask a Librarian
GameBlog
Library Catalog

(insert Elvis Presley drawl)
By bbest { August 30, 2007 at 11:10 am) * Filed under SICPL Library Mews & Motes, Programs,
Classes & Events, In the News

Weli, that's alright, mama
That's alright for you
That's alright mama, just anyway you do
Well, that's alright, that's alright
That's alright now mama, anyway you do

(song originally done by bluesman Arthur Crudup)

That's right, it was alright, LaSalle Retrofest 2007 that is. The 50's were alive and well.
The weather turned out beautifully, evervbody worked so hard to make this day great,
and on top of that, over 1,600 cans of food were collected for St. Wincent de Paull There
was excellent entertainment all afternoon, My fellow co-employees, Miss Jackson and
The Divines, were divine, Fantastic job guys! Steve Foresman returned this year and,
yes, he was just awesome! There was balloon animals, face painting, karaoke. . and
more. Enjoy the pics below from a great afternoon!

[

T T——

Categories:

African american Issues
& Interests

Database of the Week
Did You Know?

en espanol

Helping Hand

In the Mews

Kids' Station

Large Print Titles
Links & weh Sites
Local & Family History
MNews

Movies, Music & Maorg
MWYT Best Sellers

On the Books
Programs, Classes &
Events

Eerie Imaginings
Internet Classes
Movie Series
Open Book

Coctiseal LI
T
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Items for the web page must be given to the webmaster or web team who then take care of layout, links. With blogs, staff and even customers can add items and comments. 

http://www.sjlibrary.org/
http://www.sjlibrary.org/
http://www.libraryforlife.org/blogs/lifeline/?p=4026
http://www.libraryforlife.org/blogs/lifeline/?p=4026
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W entries

u u u /
Wikipedia
. free
* participatory
» frequent updates by

unknown authors
http://www.wikipedia.com

Examples

Encyclopedia Britannica
* signed author,

* subscription-based;

« unknown updating schedule
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The  English version of Wikipedia with very close to 2 million) articles far outstrips reference sources such as Encyclopaedia Britannica or World Book Encyclopedia.  Unusual or recent topics are more likely to be mentioned in Wikipedia.  Wikipedia is written by a worldwide, often anonymous group of contributors. Anyone can add an entry in wikipedia. Many articles are frequently amended and updated and wikipedia has instituted quality control and conventions for evaluation. Wikipedia is now one of the most frequently consulted web-sources by the general public. 

http://www.wikipedia.com/
http://www.wikipedia.com/

23 Things in 9 Weeks

Week 1: Introduction

Week 2: Blogging flickr

Week 3: Photos & Images
Week 4: RSS & Newsreaders
Week 5: Play week

0000
(X XX
[ XX
o0
[ )
) elogger
Bloglines &

Week 6: Tagging & Folksonomies deLicio.us

Week 7: Wikis g pbwili
Week 8: Online applications & tools

Labrary [ @0

Week 9: Podcasts, Videos & Downloadable audio

Google

Docs

(3 Tube}
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23 things according to PLCMC

http://del.icio.us/
https://www.blogger.com/start
http://flickr.com/
http://www.bloglines.com/
http://pbwiki.com/
http://youtube.com/
http://www.google.com/google-d-s/intl/en/tour1.html
http://www.librarything.com/

SJSU Strategic Planning Wiki

Wiki users can:
* Edit
« Comment

e Schedule

A

SJSU Strategic Planning | FrontPage
Home oIt paga Lomments

'Weleome to the Strategic Planning Wiki!

Each task forge can vist, adc ta, and 2dit their own pages. Cther resources &\ﬁ} %'

are avzlzole balow for further backaround irformation and guidance, .2‘?
synthesis of Task Force Reports Lé$‘§%‘

» Stearmg Commiies Comments

Task Forces Sﬂ.ﬂ JOSé State
=« DiotalLibrary [nitiative Task Focce - Reoort U N I V E R S I T ‘T’

» inowlecgs Base Task Force - Eeport
» [nguiry Laarning Task Force - Resork

= Communics F3"E‘|Er5|uﬂ Task F:un:e_~ SEpart I<I 11 g L I l}rél r}-'T

= F

Lr

Other Resources

» Strateqic Flaaning Doouments
= Calendar
= Steermg Commitee Web Site anc Pelated Adices

|E:-C"l:'l nere

» Log out + Help


Presenter
Presentation Notes
MN

Another way of making a web site is a wiki. This wiki was used by University Library staff for strategic planning. 


0000
. 0000
o000
Flickr -
o
. . .
flickr-
Home The Touwr Sign Up Explore

up the library escalator, September 24,
2005
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Websites such as Flickr allow both staff and users to upload digital photos. This photograph shows the staff of our Evergreen Branch Library. 


Library Thing 0o
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DANBURY LIBRARY CATALOGS

[tems Mowvies, Music 8 Audio Kids & Teens Language Center YOouE ACCount Statewide Catalog
's Mew |Books B Reading  Mowies, Music.. |  Search the Web | Research Your Topic | Events | | Homework Help|  Comrmunity
2 Advancad Search
ICH our Catalog & Website | Go) crarch Tie
* [ @] %] 80 | [ O
Srant Crmer Reqiest | Sawsa Rocoick Fatuin bs Lk | Liemh S Search Meonz Indiciman lon | Anenher Sagrch
| TITLE j |water for alephants | “iew Enfire Collection j Saarch
I L search to avaiiabis items
Fesult page: | & Frevion ] | West &
Authar Gruen, Sara
figka Water for elephants § by Sara Gruen. (LARGE PRINT ED. )
Publister Waterville, Me. : Thorndike Press, 2006

e e eme g e e e mmim i ey e g e e ———

1930s aqging alex Award ahimals circus contemporary fiction
depression depression era elephants great depression
historical fictinn literary fiction love love story murder old age
romance veterinary

Ta0s

Fesult page: | & Previcus 1 | Hext & ]
x| @ w | [ B2 ][O ] |
Ciart Crver Request Cave Aocords R to List Limnit/Saet Searchi Morp Information Amother Ssarch
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Applications such as LibraryThing were developed to. Customer interaction. Note libraries that use it. 

For instance – here is part of a catalog record from the Danbury Library in Connecticut. Note the tags at the bottom of the record. Tags are regular words applied by regular people. These are taken from Library Thing and can be used to browse for other books with like tags.

http://cat.danburylibrary.org/record=1289504
http://cat.danburylibrary.org/record=1289504

Pre-launch

e Committee included

Librarians

Staff

IT representative
Administration representative
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Form committee.


Library Administration

e Supported the Learning 2.0 project at work
e Talked to managers to promote the project

e Kept up-to-date on progress
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Incentives
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Finishers received a 1GB flash drive.
A grand prize of a laptop was awarded by drawing to one of the finishers.
Staff in a department that had the highest percentage of completions were given Starbucks cards.



Review Blowers' Blog :

wl \l’“l‘]"”" Mindas, E MPOWering Individug

1s, ity
- I.]lII(}u;[u_" the Cormnrl

o, Learning 2.0

Welcorne to the original Learning 2.0 Program. Thiz site was created to support PLCMC s Learning 2.0 Program; a discovery
learning prograrm designed to encourage staff to explore new technologies and reward therm for doing 22 Things, Since the
program's launched, it has fostered Learning 2.0 programs all over the world, If you are interested in duplicating or madifying
this program for your arganization, please see Program Notes on About Page and contact Helene Blowers for information,

23 Things

23 Things Recording Progress

Listed below are 23 Things (or small exercises) that you can do on the
web to explore and expand your knowledge of the Internet and Web
2.0. Staff are encouraged to complete all 23 items on this list by
COchtober 31st in order to to receive a free USE/MP3 player. Those staff
that complete all items by Ockober ath will also qualify for the laptop
drawing and other prizes that will be awarded on all 5taff Day.

23 Learning 2.0 Things*

[Mote: Details about each task will be activated every week with posts related to each
itam)

Week 1. Introduction ( official start of week August 7th)
1. Read this blog & find out about the program.

2. Discover a few pointers from ifelong [earmers and learn how
to nurture your own learning process,

Home
About this Project

The Participants

Learning 2.0 @ ._.

Here are zorme other libraries
doing Learning 2.0:

City of Greater Dandenong
Learning 2.0

fuckland City Libraries -
Learning Web 2.0

schaurnburg 2.0/ 12
Weaks

Sutherland Shire Libraries
Learning 2.0

Mildura Libraries Learning
2.0
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The original program was initiated at the Public Library Of Charlotte And Mecklenberg County (PLCMC) . Helene Blowers, the person in charge of this project, has made the content of their program available through a Creative Commons license that allows for copying for non-commercial use, as long as the source is attributed.. She also relates that the original idea for the program came from a Stephen Abrams articles called 43 Things I (or You) Might Want To Do This Year ) 

43 Things is a site where you can make lists of things you want to accomplish, keep track of your goals, check off things that you've completed, and write about your experiences doing them. You can also see what kinds of things other users are doing, read about their experiences, and get ideas for ways to accomplish your own goals. 

First things first contact Helene Blowers and let her know you are planning to do a L2.0 program. Ask her permission to use her content; be sure to include attribution on your site.

Set up a blog on Blogger. Adapt the content for your learning needs. Review links.  

http://plcmcl2-things.blogspot.com/

Create Learning 2.0 Blog ses

elUse a free site.
elt's actually 4 blogs. @

eReview links. LiIVEJOURNAL
eAdapt content to reflect your library.

& Blogger

\\)) WORDPRESS
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This gives you freedom from any possible IT restrictions. 
List the 4 blogs: about, participants, the 23 things, weekly tips
Content includes podcasts; we used Odeo.

http://sjlibrarylearning2about.blogspot.com/
https://www.blogger.com/start
http://wordpress.com/
http://www.livejournal.com/

»

SJLibrary's Learning 2.0 blog

g @ IB hkbp: fisjlibrary23.blogspot, com/

.1_;,|, Latest Headlines

SEARCH BLOG | [MFLAG BLOG | Mext El;

LINKS

About

Exercises

Participants
Weaekly Tips

ABOUT ME
Yirtual Services Team

Wiew my complete profile

Legrming 2.0 i @ dizcovery
learning program created by
Helene Blowers, Content and
shyle for San Jose Libran's
program has been borrowed and

duplicated with permission.

ADD THIS BL_DG TO MY
Technorati FavoRITES

w | am

SJLibraryLearning? on

S.l:ufc:\'..inln‘a's Library
L Ay Boesds S afer

.............

MONDAY, DECEMEER 4, zooé

® “The 23 Things

Hello! Glad you stopped by.

Listed below are 23 Things that you can do on the web to
axplore and expand your knowledge of the Internet and YWeb
2.0, SJPL & SJSU library employees are encouraged to
complete all 23 items on this list by March 30, 2007 in
order to to receive a flash drive and be eligible for other
prizes. Mon-regular staff members, please note that you will
need to do the lessons outside working hours. Alsa, yvou are
ineligible for any incentives offered. If you are not a 515U or
SJPL employes, you are welcome to follow along, however the
library cannot award you any prizes for completion. We will add
vour blog to our participants page if you are interested.

The links below will take you to each week's specific lesson
whereas the Exercises link on this page ower there on the left
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http://sjlibrary23.blogspot.com/

Customize Site >

e Record welcoming podcast
e Add usage widget

Vizitor locations

Click here to =zee
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http://www2.clustrmaps.com/counter/maps.php?url=http://sjlibrarylearning2.blogspot.com/

Technical Considerations

e Connection speed

e Flash and other plug-ins
e Sound

e Earphones
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Connection speed is especially a concern if working from home. DSL is minimum recommendation.


Timeline

e Planning started October, 2006

e Launch date was January 8, 2007

e Finish date was March 9, 2007

e Date later extended to March 28, 2007
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Plan Ahead

e Administrative email account
e A spreadsheet for tracking
e Account with an RSS aggregator
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e.g., Gmail or Yahoo Mail
e.g., Bloglines or Google Reader – describe what this is
e.g., Google Spreadsheets or Zoho Sheet


Administrative Email Account

e Blog registration
e Queries and information

GMm Y7

by G CiOSIQ
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All Virtual Services team access account

Examples: gmail, yahoo mail




Spreadsheet for Tracking :

P Getting Started 5 Latest Headlines

Goc JSIC Docs sj_learning@yahoo.com | New features | Docs Home | Help | Sign Out
Learning 2.0 Participants sutosaved st Oct 15, 2007 5:35:13 P POT Save & close
File~| Edit Sort Formulas Revisions [& Preview & Print ‘ ‘ |

) cu % By @ Format~| B 7 U sk F-7T- Ty M EF T Alion~ | | Insert~ | | Deleter | T owirap Tet @

& B C F MmN o P
Name Blog Name Blog URL W2 W5
T3 T4 T3 3 TIC T11 112 71z
= _ Do Wou Know the Way to _ 3
Mino, Mary I5an Jose? http:#doyouknowthewaytosanjose. blogspot. com/ R S XX KX
4 Kendall, Susan Calneva http:/fcalneva.blogspot. comd XK H ¥ % % x
5 Herriges, Jean Gordola's 23 Things http:#gordola23 blogspot. com/ R S XX KX
5 Boone, Lucille LaSeal Djonz http: dwenn, laseal. blogspot. com/ R S ¥OOX X X
T
g
9
10
i
12

week number

“thing” number
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Explain W1, W2, etc. means week 1, week 2
T1, T2 mean thing 1, thing 2


Advertise the program !l

5
Ell q |
o LB
oy Y : o 4l
o i L b -
SR L
& k- M s
<y \.I":--.-. f |
K - X AL
i &
11 ¥ #
W =
i
- {
d

Y Son Jose

{ Library g

' Learning w
L 2.0 @

starts

today! =N
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We didn’t engage in much high powered advertising. 


Coming January 2007
http://sjlibrarylearning2.blogspot.com

Got Blog?
Have you been flickrd?
Are you del.icio.us?

The Virtual Services Task Group
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The slide we used to advertise the program at the Public Library In-service at the end of 2006. Sandra Stewart, Youth Services Coordinator passed out buttons with slogans “Have U been Flickr’d?” “R U Delicious?” “Learning 2.0” 


Launch!

e Start with a free email account
e [each blogging in person
e Remind about copyright restrictions
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Participants should start with a Gmail or Yahoo account.

We didn’t have a class right away and some folks ended up feeling behind from the first week, since they had trouble with the “start a blog” exercise. It would have been a lot easier to just get that out of the way from the start.


Scheduling :

e Staff used work hours to do the exercises

e Completion within 9 weeks = prize and entry
in laptop drawing
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Staff could use work time; many did the work at home.


Registration

e Participant
e emalils blog URL to team

e [eam
e Checks that the URL is valid
e Emails registration confirmation

e Adds the URL to the participant list, RSS
aggregator and spreadsheet
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Passwords

e Participants — must remember their own
logins and passwords

e [eam — addresses privacy concerns
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We assumed knowledge and competency that did not exist among our library staff, even in Silicon Valley. Some staff were not familiar with setting up internet accounts, did not know how to copy pictures to web documents, or  were uncomfortable having to use different passwords. 

Remind staff not to use usernames and passwords that are attached to other secure sites. Eg, don’t use your bank account login on library thing. 



R d l I d
II:!3.ﬂ.l:l:|:|unt Reference Sheet.doc - Microsoft Word =l
! File Edit Wiew Insert Format  Tools  Table  Window  Help Type a question for help » X
NEHS S [@A] % B @9 -™ 0] s vléd_qNormal ~ TimesMewRoman + 12 » | B I EE =S H-Y. A
I

BT O ey

(o] O - § 2

Account Reference Sheet

Account With:  Flickr

_ Website URL: www flickr.com
. Username: hzemay
Password: 4lo1s82
Account With:  Bloglines
. Website URL: www.bloglines.com
- Username: hzemay(@email.com
) Password: 4lo1s82
: Account With:  Rollyo
v Website URL:  www rollyo.com
: Username: hzemay :
. - Password: 4101582 : .

Page 1 Sec 1 11 A 15 Lnd  Coll REC TRE EXT OWR EngishiU.5  IO¥
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Many of the exercises involve creating accounts. Some people expected us to know their login when they forgot it!

Try the “Account Reference Sheet” that Palos Verdes Library District created for their Learning 2.0 program. (http://www.pvld.org/events/learning.pdf) 


http://www.pvld.org/events/learning.pdf

Tracking Team Tasks

e Read and comment on blog entries
e Inform if task is incomplete
e Record progress on the spreadsheet

e Send email confirmation all 23 Things have been
completed
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Mention that this applies to the tracking team members.

We had at least one staff person who posted unfavorable comments and photos about the library. We decided that we were not going to limit staff speech and it blew over. The person became very positive about the experience.



Tracking is Time Consuming! | :

o Tips:
o Split the participants up among team
e Add all blogs to an RSS aggregator

e Make sure all trackers understand the minimum
requirements for completing exercises

Google | eedhugger

Reader
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Six of our team members spent about 6 hours a week each.
A student worker spent about 12 hours a week helping us.

http://www.google.com/intl/en/googlereader/tour.html
http://www.bloglines.com/
http://feedhugger.com/front.php

Encouraging Words

e Send out weekly tips and encouragement.

e Use some Web 2.0 tools to make your
weekly emails fun.

..

— —

.| S.J.LOVES LEARNING 2.0 .
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Weekly email messages were sent to all library staff. 


Encourage Participants To...

e Read and comment on other blogs

e Add other participants’ blogs to their
aggregator account in the RSS exercise

e Ask for help
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Keep it Current

e Continuously check links and screen shots.
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"‘Don’t confuse learning
with training.”

Helene Blowers
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There aren’t preset outcomes you’re expected to achieve. 
Success is not a requirement. 
If you can’t get it to work, that’s fine; write about that. 
You learn about it and decide if it’s useful to you.


Face to Face Training 13

e Offer training sessions or open lab hours
e Get managers and administrators to attend
the training sessions — this helps get buy-in
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If labs are unavailable, have people hang out at your computer while you show them how to do it.

Having management attend allows other staff to see they are struggling just as much as they are.


After the Program

e Check blogs to confirm completion

e Distribute incentives to those who completed
e Hold drawing/final recognition

e Survey participants/non participants

4
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Hold drawing/final recognition in a public venue.


Grand Prize Drawing
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The laptop grand prize was won by the Public Library’s Marketing Public Outreach Representative. Some felt this was rigged. 
We disqualified members of the Task Force for this reason. 

Who was eligible for prizes was a question for much discussion. Library student assistants were ruled out, as were pool staff. 

http://www.youtube.com/watch?v=yYajogErsyQ

Who Participated?

o 227 Started

e 109 finished

e Administrators
e Librarians

e Paraprofessional and clerical staff
e 'Outsiders’ and Pool Staff
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out of 805 eligible staff from SJPL and SJSU

‘Outsiders’ and pool staff were allowed to participate but were not eligible for incentives. Only one of these completed the program.
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Post Program Survey

$

e SurveyMonkey survey:
o 113 started survey
e 100 completed survey
We surveyed
e Participation levels
e Reasons for participation
e Reasons for not completing Learning 2.0


Presenter
Presentation Notes
LB

We took a self-selected SurveyMonkey survey, soliciting by email and Intranet notice.  We surveyed participation levels, reasons for participation and reasons for not completing Learning 2.0


Level of Completion

19%

10%

@ Completed by
deadline

B Completed over half

O Completed fewer than
half

O Completed after
deadline

Bl Did not participate
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Those who responded to this question.	(113)
60% Completed Learning 2.0 by deadline	 (68)
9% Completed over half of 23 things         (10)
19% Completed less than half of 23 things  (21)
2% Completed Learning  2.0 after deadline (2)
10% Did not participate   (11)

	


Reasons for Participation

11%

11%

10%

25%

43%

[ professional
reasons

l personal
reasons

Cdirected to by
supervisor

Odid not
participate

B wanted the prize
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Of those who responded (Survey Monkey survey):  (105)
43% wanted to learn tools for professional reasons (45)
25% wanted to learn tools for personal reasons (26) 
  (nearly 70% first two)
11% were told to by their supervisor (12)
11% did not participate (12)
10% wanted the prize (10)







Respondents (SurveyMonkey survey):
Of the 100 who responded to this question;
4     SJSU Library Administration
8     SJSU Library Faculty/Librarians
22    SJSU Staff
3      SJPL Administrators
38    SJPL Seniors/Librarian
25    SJPL Paraprofessional/Support


Reasons for Not Finishing

SJ Learning 2.0

3%

5%
5%

26%

61%

Efinished the program

M lack of time

Ohad no interest

O thought it was too difficult
O felt it was not relevant to

work
M lack of support by supervisor
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Of the respondents for this question, (97) apart from those (62) who finished the program
26 % said they did not have time. (27)
5% responded lack of interest and 5% too difficult. (5 and 5)
3% felt it was irrelevent. (3)
None chose “lack of support by supervisor”





Lessons Learned

e Allow for differences in computer skills

e Build in time for tracking and training

e Get administrative and management buy-in
e Obtain incentives before program begins
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Yes, even in Silicon Valley, there are differences in computer literacy, skills and knowledge. For many with basic internet skills, there is a steep learning curve. 

To do a program with incentives, even if incentives are just praise on completion,  you need to set up, test and monitor a tracking system. 
Hands-on, in-person training sessions were appreciated. 

Administrative and management buy-in is important. Our administrators and managers were supportive and gave us good publicity. 

You need to make sure you have the money or incentives in hand before you advertise what the incentives are. We thought we had the funding lined up but it was touch and go for a little bit. We did end up delivering on all of the incentives we promised.


People are Talking

Every exercise was SoO
new to me...that it
was overwhelming
and frustrating at
times.

4 )

This project is
great! What a
wonderful
learning tool!

a Just too muchll@#! A
Wish you had picked 10
of them that we could

even hope to use and let

us try those first.
N \Tj s

Learning 2.0 was
a valuable way
to both learn
about and play
with emerging
technologies.
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Generally comments on Learning 2.0 were favorable.  Here’s a selection taken from our survey and from responses to the 23rd thing exercise – The 23 third thing was to comment on learning. 



Learning 2.0 In Action sess

bm - Teen Center - 17 - Female - SAM 105E, US - www.myspace.com; mlkteencenter - Mozilla Firefox

MySpace Search

Horme | Browse | Search | Invite | Film | Mail | Blog | Favorites | Farum | Groups | Events | Videas | Music | Comedy | Classifieds
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A number of our libraries have My Space sites. 


Blogs
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<—= MF

Zan Jasé Public Lbrary Youlh Serdces’ mascotl

Meet me at a llbrary event..,

‘ One ol the many riends 've made

Wadnesday, HF."|'lt—TITI'-—TI' 26, 2007
Time to Play!

This Saturday, Seotemizer 28, 15 the Worldwide Day of Play! Mickalodeon T4 Wwants you to get ot
and play, and so does the library. Jain me at the Solan Community Center (35597 Cas Or in 5an
Jose), near the Seventrecs Likrary, for gamed, crafts and contests. Be sure b come Say hi 1o me oo
- FnaEyDE gver stop by To° @ ahow!

The Akiso, Bermyessa, Cg'abszas, Hilkiew, Santa Teresa, Tully and Wwestvalley branches are all
PIRANnING fun gvents 100 SE our Vet 5305 00 find aut whats going on incsyour nelighoornood

Roald Dahl Day

septembar 15 wEs koalo &k Day and | ceiebrated with
ey Trienid James, =e shared some peaches with ma .

ity favonte Roald Dah! baok 15 Chams sodite ClosaiEie
Factory; |ove it when Yioiet Beauragarde turns int 3
glant olusnersy.

Read Fam?, static flickr.com
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Blogs for communicating with staff and customers

Blogs:  
Assistant Director, 
Almaden Branch,	
Seventrees Branch, 
Staff Development and Training Team,
 Collection Development, 
Tully Family Learning Center.
Conroy Cougar, Library Mascot. 



File Edit Wiew Go Bookmarks Tools  Help {:} |

@ - |:> - @ @ @ Iv':"‘ http: fsjl-ebooks. pbwiki, com{ j @ & “Q' '

’ Getting Started @ Latest Headlines

sjl-ebooks \ FrontPage

Home Edit page v Login *+ Add features *+ Help

SideBar

San Jose Library eBooks

sjl-ebooks frontpage

Ebook training and information for San Jose Library staff SlLibrary.or
eBooks / Da'tgabases
Help .
Tutorials / F&Qs / Training
Ebooks In the news Stats

Trends / Use / Budget / %
Response to Focus Groups

Amazon Does Downloads, Sort Of Scott Kisner, Busiress Week, September 17, 2007

"Shoppers looking to buy Dean Koontz's alien invasion nowvel The Takimg on Amazon.com see it offered as a new or uzed paperback. But they're given no clue that Amazon's oon subsidiany,
Mobipodiet. com, sellz the zame title az a §7.99 digital or"e-book" download.... azlong a= digital music and &-books come with heawy restrictions on how and where consumers can uze them, the madoet will
be limited and rights holders will have the power to shake doven sellers, That's QUKL if vou're Apple Ine and see music as a "deor opener foriPod and iPhone sales, But for Amazon, there's ill much more

money to be made shipping real stuff."

Feading Books in the Digital Age subsequent to Armmazon, Google and the long tail Tere Hillesund, Frst Mordap, valume 12, number 9 (Septermber 2007)

"Prezenting a wide range of literature, this article explores the state of art in book research, paying particular attention to John B. Thompzon’s interpretation of digital
transformations within the book industry, as depicted in Bocks in the Digital Age (2005). Claiming that Thompson's analyses are one-sided, the article applies alternative
perspectives and a rnodel of 2 text cycle, contending that the dirninishing role of paper in text production and text distribution rnakes the dorinant position of printed

boaoks particularly vulnerable o adwances in digital reading technologies.”

Envisioning the Mewxt Chapter for Electranic Books Brad Stane, Mew York Times, September 6, 2007

"Two new offerings this fall ... In October, the online retailer Armazon.comn will unveil the Kindle, an electronic book reader that has been the subject of industry speculation
for a year... Alzo this fall, Google plans to start charging users for full online access to the digital copies of zome books in its database"

"Book publishers also seern to be preparing for the kind of disruption that hit the rmusic business when Apple introduced the syrnbictic cormbination of the iPod and its

| Done

=
Z

e— el el el el el
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Wikis are used for training, planning and programming. 

Wikis: 
SJSU Strategic Planning wiki for organizing reports from various task forces
Youth Services shares programing ideas 
E-Book Training 




Art Self-Tour Podcast

a Art Works of el Chin in King Library: Recolecciones Public Art Collection - Microsoft Internet EMplorer I

File Edit View Favorkes Tools Hslp
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The King Library has art installations on each floor. This art podcast can be downloaded to an MP3 Player – or listened to online before visiting the library.  

http://www.sjlibrary.org/mlkart/index.htm

Growth of Learning 2.0 eset

P Learning 2.0

Over 350 libraries and library-related groups
have adapted Learning 2.0
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Since PLCMC launched their Learning 2.0 23 things in August 2006, the program has been adapted by over 350 libraries and library related groups world-wide.  The original PLCMC site keeps a list of libraries that have implemented or are implementing Learning 2.0. You can go online, review their programs, check their participant’s blogs and see what they’ve done and contact them for further information. 

 

http://plcmclearning.blogspot.com/
http://plcmcl2-about.blogspot.com/

Tools for Developing Learning
2.0 Programs
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More tools for developing Learning 2.0 programs are now available. . Here are four that we wished we’d had available when we were implementing our program. 
In February Meredith Farkas offered her Five weeks to a social library online course.Outlines, web casts and projects are archived and should be consulted by any one contemplating a Learning 2.0 program. 
Library 2.0 in 15 minutes a day developed by Sam Wallin was designed to help librarians learn from one another. Use the wiki to find handouts, tutorials, suggested reading, and more! 
Infopeople 23 web 2.0 things. Some of you have participated in Infopeople’s 23 things and Moving Libraries Forward to Web 2.0 seminars. Training materials from Joe Barker’s - Web 2.0: Searching Innovations are now archived on the InfoPeople web site – I trust that more will be forthcoming. 
Library 2.0 Ning  is a social networking site for librarians and others interested in Library 2.0. You can get in touch with others exploring 2.0 in libraries,  join a group or create your own group.


http://www.sociallibraries.com/course/
http://instructionwiki.org/Library_2.0_in_15_minutes_a_day
http://our23things.infopeople.org/
http://library20.ning.com/

Get the Links

e Surf del.icio.us to find out more:
http://del.icio.us/sjlearning
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We hope that we have given you some pointers should you 

http://del.icio.us/sjlearning
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