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Tracking Online Document Usage
from the Catalog:
Experiences from the Field

The San José State experience — Susan Kendall, SUSU
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When developing the tracking
program for e-govpubs, we wanted:

« [Easy to use & understand

« The ability to sort by:
SuDocs Number
Alphabetic Title
Highest Number of Hits

* The ability to run reports by month and
also by year

Currently, a monthly run is
generated

Government Publications Statistics (@) Frint version

Month: anuan a

arch: Alphabetical Order

" |suDocs Order

[Selected Month(s): September
CTL=SHIFT to select more than ons month}

[Today Date: September 28, 2009

ist1-100 of 428 records 12245 ==
Bib. # Title SuDocs# Count

1 GA1.13:GA0-08-284 1

2 Y 4.ED 8/1:110-57 1

3 E 918:NREL/SR-620-28771 8

4 E 917:NREL/CP-520-22950 8

5 J32210:C 4312

6 E102:80 42

7 D0 201.2:2002010542 4




Monthly Statistics

2005-2009 e-GovPubs Use via SJSU Catalog
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The yearly chart helped show the
impact of e-govpubs

Yearly Total of Hits
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Number of Hits: 6914 9750 8738 10107 8657

Note: 2009 includes January - August




What e-govpubs were most
requested?

Number of Hits - Top 5 ( January 2005-September 2009)
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SuDocs Classification

High Hits were indicative of

+ Class assignments — Justice Studies & Social
Work students have been increasing users of
our egovpubs

» As to the NASA increased use — not only do we
have an Aerospace Engineering program but
our Science librarian pointed out that this year
SJSU is actively participating in IYA and that
NASA is a major supporter of IYA.




IYA?

Do e-govpubs “circulate” more than

print?

E-GovPubs & Print GovPubs "Checkouts™
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@ e-GovPubs
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2005 2006 2007 2008 2009
YEAR: 2005 2006 2007 2008 2009
E-govpubs 6,914 9,750 8,738 10,107 8,657
Print GovPubs | 2,787 1,625 2,221 1,310 773

Note: 2009: January — August figures




Our general book circulation at
SJSU is also decreasing

Books circulated to the SJSU community
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This is similar to reports on circulation usage statistics nationwide. See:
Anderson, Rick “Collection Development 2.0: Rethinking Library Collections in
a Radically changed Information Environment.”

ALA http://presentations.ala.org/index.php?title=Collection_Development 2.0

Benefits of the e-govpubs stats

 Training

— Internal — focus professional development on
most used areas

— External — offer workshops for the community
based on requested materials




Benefits of the e-govpubs stats

 Alert librarians to class assignments

» Opportunity for displays and other
outreach activities

» Opportunity to review selection options

Benefits of the e-govpubs stats

— The online catalog is a great resource for
finding electronic government publications

— Shows the ongoing need for multiple sources
to find complex documents
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Thank you!

Susan Kendall

Government Publications Coordinator, Collection
Development Coordinator, Liaison to the College
of Education

San José State University
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San José, CA
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