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Results of the survey showed that five (10.2%) of the initial respondents
felt somewhat confident in contacting their health care provider or booking
themselves an appointment (Figure 2). Succeeding emails provided participants
with instructions on how to connect to the organization’s email system, what to
say to their provider once they established the connection as well as examples of
what should be withheld from email conversations due to privacy issues.
Responses to emails began to drop off steadily after the second email was sent.
Twenty-one (38.8%) of enrolled participants (14 female and 7 males) completed
the last survey and a chart view was done to ensure that their online connection
with their pediatric provide was in fact established, Figure 3., depicts the final
survey that demonstrates that 17 of the 21 final respondents (80.9%) felt at least
moderately confident in their ability to communicate with their pediatric provider

and book themselves an appointment through the organization’s email system.

Initial Survey Confidence
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Figure 2. Initial survey for confidence.



Final Survey Confidence
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Figure 3. Final survey for confidence.
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Subject/Title: Improving Teen and Pediatric Provider Communication Using Education and
Technology RDO-KPNC 17- 82

Date: October 18th. 2017

Dear Kathy Connor-Prows;

Please see below determination outcome and the attached checklist used.

As the Research Determination OfTicial (RDO) for the Kaiser Pennanente Northermn California
region. | have reviewed the documents submitied for the above-referenced project. The project
does not meet the regulatory definition of research involving human subjects as noted here:

0 Not Research
The activity does nol ineet the regulatory definition of research per 45 CFR 46, 102(d):
A systemic investigation. including research development, testing and evaluation, designed
to develop or contribute to generalizable knowledpe.

Not Human Subject Rescarch

The activity does not meet the regulatory definition of rescarch involving human subjects
per 45 CFR 46.102(1"): Human suhjects means a living individual about whom an
investigator conducting research oblains 1) data through intervention or intcraction with the
individual. or {2} identiftable private information.

Therefore. the project is not required to be reviewed by a KP [nstitutional Review Board (TRB).
This delermination is based on the information provided. [f the scope or nature of the project
changes in a manner (hal could impacl this review, please resubmit for a new determination,
Also. you are responsible tor keeping a copy ol this determination fetter in your project filcs as
it may be necessary (o demonstrate that your project was properly reviewed.

A

Provide this approval lctter (o the Physician in Charge (PIC). your Area Manager. and Chiel
of Serviee, to determine whether additional approvals are needed.

Sincerely.,

National Research Complignce Oflicer

Director. National Compliance in Rescarch Support Program
Kaiser Foundation Research Institute

1800 Harrison Street

Suite 1600

Oakland. CA 94612

310-625-2397 (telephene)

510-625-2330 (fax)

[iric.F.(iarcialalp.or

Discovery. Diversity. Distinction.
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