San Jose State University

SJSU ScholarWorks

Faculty and Staff Publications Library

January 2010

Mining the Knowledge Base: Wiki Technology and Constructivist
Learning and in a Reference Services Training Program

Emily Chan
University of the Pacific, emily.chan@sjsu.edu

Marina Torres
University of the Pacific

Follow this and additional works at: https://scholarworks.sjsu.edu/lib_pub

6‘ Part of the Library and Information Science Commons

Recommended Citation
Emily Chan and Marina Torres. "Mining the Knowledge Base: Wiki Technology and Constructivist Learning

and in a Reference Services Training Program" California Academic Research Libraries Conference 2010
(2010).

This Presentation is brought to you for free and open access by the Library at SUSU ScholarWorks. It has been
accepted for inclusion in Faculty and Staff Publications by an authorized administrator of SUSU ScholarWorks. For
more information, please contact scholarworks@sjsu.edu.


https://scholarworks.sjsu.edu/
https://scholarworks.sjsu.edu/lib_pub
https://scholarworks.sjsu.edu/lib
https://scholarworks.sjsu.edu/lib_pub?utm_source=scholarworks.sjsu.edu%2Flib_pub%2F111&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1018?utm_source=scholarworks.sjsu.edu%2Flib_pub%2F111&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarworks@sjsu.edu

Mining the Knowledge Base

Wiki Technology and Constructivist Learning in a Reference Services Training Program
Emily Chan, Marina Torres

Introduction

To maximize staff presence and reference capabilities
at HSB, reference training was implemented for the
branch’s two paraprofessional employees. A wiki
format was selected to collocate different resources
and formats in a single location. The collaborative
functions of the wiki complemented the branch's
team-oriented environment. Each staff member
selected materials of interest and augmented the

wikil conversation with their previous experiences.
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¢ Meeting focus for February 26: Evidence-Based Medicine (EBM)

¢ Rose's Meeting Notes for February 26, 2010

¢ Reference Librarian created study guides for staff members to study in the weeks preceding meeting six:

o Emily gave us information on the definition of EBM, as well as a hierarchy of resources, and
databases with EBM-specific limiters: Evidence-Based Medicine

o Also, created a glossary of relevant terms

o Guide for constructing well-built clinical questions using PICO
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* Unique view on Copyright Law,
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¢ Information from the Purdue Online Writing Lab (OWL) on Best Practices, ete. for Avoiding Plagiarism
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"Father of Reference Services."

Materials

* This may have been more appropriate for the first unit.. Samuel Green is considered by many to be the

o This is his seminal work on improving the relations between libraries and their patrons.

o It's important when you consider how vital reference services is to the overall mission of a library.
o Thelanguage may be dated and politically incorrect {it's from 18+ 6), but the spirit of the document is
retained. Personal Relations Between Librarians and Readers.pdf

Training materials for the Reference Services Training Program included scholarly

articles, librarian-created documents, supplemental videos, online

training modules,

embedded images and more. Staff members were surveyed at various points on 28
criteria, including their comfort with database searching, content knowledge, and

behaviors associated with reference services.

¢ The Reference Librarian walked us through the Cochrane Library Database, and explained how to use
various features, limiters, etc. We were able to learn about:
o Systematic reviews and their importance in the health sciences fields
o Filtered vs. Unfiltered Information

INMSIS: Reference Training Confidence Scale

Reference Interview

e reference interview--Reference Interview Theories and Practice
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use a lot of emoticons (like smilevs) to communicate personableness.
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Methods

We used constructivism in our learning
methods. Constructivism’s key tenets
include:
. development 1s learning,
. learning is socially and culturally
3 Page hitor mediated,
. reflection 1s a necessary part of
learning, and
. collaboration contributes to a rich
learning environment.
Wiki technology promotes constructivist
learning through shared workspaces.

Results

During the course of the Reference
Training Program, both paraprofessional

oyed reading this because it brings to light various motivations of library faculty /staff--First St aff repe ate dly took the Confide nce

Scale Survey on the 28 criteria. At the
end of the training process, the staff
members took a final Confidence Scale

and necessity of the Reference Training

Program. Based on the initial and final
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rom other cultures, ete.
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teference Interview

m Exhibit "Welcoming' Body Language

® Introduce Yourself

® Refrain from Interrupting

m Paraphrase the Question

® Ask Open-Ended Questions

m Find Relevant Result{s)

® Teach the Search Method

m Ask Follow-Up Questions

m Refer Questions to HSB Librarian (if needed)
Circulation Staff v. Librarian Duties

o Where do they intersect?

o Where should they overlap?

o Are we infringing on one another's duties?

o In a small branch, how often do we need to share duties?

* Patron Concerns,/Issues
o Patrons can be anxious about asking questions

last edited by &3 marinateresa 1 whk ago o Patrons may be unaware of our available resources/services
o Patrons may have had past negative library experiences
o How do we address these anxieties? How do we share our resources?

e Intriguing article with, certainly, many opportunities for application--If I Ask, Will
: . . . ® Databases
o "If I Ask, Will They Answer?" also reminded me of an article, which I read recentIy ITOHI FrOgTessive
Librarian--The "Invisibles"

e Article more specifically geared towards academic libraries and the needs of (student) patrons--
Promoting Library Reference Services

e Also,I've embedded a video, which emphasizes the pertinence of reference delivery in marginalized

groups {particularly those in the prison system).
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During the meeting, we discussed each of the staff's strengths and weaknesses in performing the
Leference Interview. We also brainstormed ways that we might improve our individual and overall
rerformances/customer service practices. The Reference Librarian also expressed her interpretation of
he Reference Interview, as well as some best practices. Remember: Communicate the desire to help!
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Conclusions

The Reference Services Training proved useful and rel-
evant. The staff have higher rates of confidence in
searching databases, identifying relevant resources,
and exhibiting behaviors based on best professional
practice. The Sciences Librarian and paraprofessional
staff look forward to augmenting the training, updating
the Wiki for future HSB staff, and possibly applying
this training format for other purposes.
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