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Chapter ¥

Coneclusions and Recommendations

These conclusicns are based on the data collected and analyzed

from the closed records on the Mexican Americans (N=25) who were sesn

at the EBast Valley Aleochol Clinie during the period of January, 1977 to

January, 1978. The sample was small and the siatement made by Goldstein

sy

mubt be borne in mind as the resulis are considered:

feto

1 good research only limited generalizations
are made uvnless the sample is relatively large
and representative. 46

While the sample appeared reprasentative of the population of Mexican

Americans who received services at the Clinic, the generalizations made
must be limi;@d and may be peculiaxr only to the Mexican Americans who
came to this Clinic.

The purpose of this investigation was to explore and collect data
of a descriptive nature on the Mexican Americans who came to the Clinic.
This data was to be uﬁed$i;ﬂa?riﬁing at a picture which descriﬁed the
Mexican Americans seen at the clinic during the identified period.

-

The research design accomplished this purpose. The data sources were of

is recognized by the investigator
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that the case records analyzed may not contain all the pertinent data

which may present a itrue picture about ths agency and its operations.

Informsl procedures within the agenecy may influence the data placed in

case may not be in total accord with reslity. Therefore, the snalysis

£
Iz . .

Harris K. Goldstelin, “"Criteris for Evalustive Re%CGfCﬁ, Socisl Casgework

43, November l g62.



and the conclusions drawn are held entirely to the gample and no

reralizations are made to the wider population of Mexican Americans in
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Santa Clara County or elsewher
Nevertheless the researchsr cannot accept responsibility for the

that existing case records may not represent true agency operations.

(V]

The investigator can only be held accountable for the data containsd in

tie records and used for analysis. As a student ab the agency,

researcher has seen definite changes in agency operations. The is

sincerely attempting to engage and meel the needs of the Mexican American

the hiving of bi-lingual, bi-cultural staff and througk

xican American communiity. Thisz data may describe a

v
gituation which has already been oorr“"ﬁp< Therefore it is recommended

in the future so that the findings cazn bs

The findings of this investigation are similar to those of other

researchers who have evaluated services

-5 i s Mfbanrstl o~ oan PRV e X . o} 3
of alcol wlism. The Mexicaan Americans in this sample shared

Lo - < [ e o T - ~J 3 3 v - L -
fellowing characteristics: young and middle aged, low educaticnal

poor socic~sconcmic circumstances, high unemployment rates, =nd

living in general impoverished areass where alcohol appeared easily

o7
Cadkt




The theorectical orientstion of the therapists appeared strongly
psycho-dynamically oriented even though other therapeutic modalities
were employed such as crisis intervention.

In order to improve snd expand the program at East Vallewy Alcchol

Services Center the investigator beslieves the following recommendations

&

‘should be implemented:

¢ 1. The zgency must sensitize its staff to the importance of
cultural knowledge in working with and planning therapy for
Mexican Americans;

2. The =zgency should emplcey more bi-lingual, bi-culiural personnel;

%

3. The sgency should include among its methods outreach into the
Mexican American community {community organization);

L, The agency must view the family and other collzterals as

- - —-yital and-necessary-sources-of -support—in working-with the
Mexican Americans.

5. The

[

agency should evaluats existing social work methods used

for effectiveness. Present methods arse traditional in nsture

and middie class oriented with a population of low socio-

&

£

econcwmic c:rcamstan,\ug An unplanned termination rate of
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and dynamic diagnoses do not appear to receive the atteniion
which they should, particularly since they are of greater use
to the social worker than the clinical assessment.

7« The psycho-social study cf the client should be expanded
and include a section devoted especially to the cultural

traits, values, customs, roles that he plays, generatiocn

hy

(traditional, dualistic and airaditional) etc. The use o

ciinical diagncsis does not gusrantee that variables will be

4]

considered by the““piste Whether or not these smocial culfural

factors affect the client's functiocn. On the other hand, the

use of etiological and dynamic diagnosis will spscificsll;

i'..;-,j

consider the preceding factors that affect the client's
behavior and functioning

8. It is recommne nded that record keeping at East Valiey Alcchol

Services Center should be given more attention to include factors

relevart to that psychosocial functioning of the client in the

> o -

cortex which his behavior arose and he is presently is exhibiting.
g

This investigator analyzed closed cases for the period of January,

to January 1978. It is found-that the agency has addressed some of the

concerns identified in the study. The changes have undoubtedly resulted

[

from s mgli-svaluation on the pvart of the agency which indicates it is

v

niversity of Chicago Press, 1972.

Helen H. Perlman, Socizl Casework: & Problem Scolving Process, Chicago
9
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For instance at the time of the study, there was only one Spanish-

speaking psychiatric social worker, now there are two. In addition, the

09
o
G

activities of the drop-in center and oubreach into the community have

evpanded.
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