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Cb.apter V 

Conclusions and Recommendations 

These conclusions are based on the data collected and analyzed 

from the closed records on the Mexican Americans (N=25) Yiho were seen 

at the East Valley Alcohol Clinic during the period of January, 1977 to 

January, 1978 .. The sample was small and the statement made by Goldstein 

ml\st be borne in mind as the results are considered: 

In good research only J_imi ted generalizations 
are made unless the sample is relati-;rely 1arge 

4 __ 6 and representativeo 

WI1ile the sample a:ppeclred representatiye of the population of Mexican 

.Americans who received services at the Clinic, the generalizations made 

must be limited a:nd may be peculiar only to the Mexican .A.mericans who 

came to t11is Clinico 

The purpose of this investigation was to explore and collect data 

of a descriptive nature on the Mexican Americans who came to the Gli:nic .. 

This data was to be ussd,,in arrfving at a picture which described the 

Mexican Americans seen at the clinic d11riug the identified period,. 

The research design accomplished this purposee The data sources were of 

a primary nature (closed cases)~ It is recognized by the investigator 

that the case records analyzed may not contain all the pertinent data 

which may present "'- true picture about the agency ,3J'.l_d its operations., 

Info.rrnal procedures within the agency may influence the data :placed in 

-case may not be in tota.J_ accord with reality,, Therefore, the analysis 

46 
Ha:rris K0 Goldstein~ 11Criteria fm.~ Ev"''u.a+i·,,e Research," Social Casework,_ 
11-3, J\I(wember, 1962 .. 
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e.nd the concl usions dr awn are held entirely to t he sarnple and no 

;~e11eraliza.tions a.re rnade t o tl1e irider popu.latior1 of l·1ex:i.ce:.n AmericB.r1s :Lr1 

Santa Clara County o:r elsewher ee ThL, limitation is str ongly stated ~ 

NevertheJ..ess the researcher cannot accept r esponsibility for the f s.ct 

t hat exi.:-;;ting case records may not represent true agency operati,:ms . 

The :i.nvestigator can only be he:Ld accountable for the da tr-il. contair;s'.i i n 

~, .. Je ' d ' " 1 . _ ,. recorcts an usea Ior ana ysis~ As a student at t he agency, t jo 

r~esea1--ch.er has seen defir1i te cbz.nges i n agency OIJE.·ra.t ion.s . T}1e ag:;r'.cy is 

s:Lncerely at t empt i :tg t o engagi::i and meet the n eeds of t he Hex:ican t.~,..,.-,,-, -i ,:;an 

po:rulation through the hi ring of bi-lingual, bi-cultU..!' :,il. s t a ff and through 

outr each i nto the :Mexican A.mer ica.n. community .. This data ms.y describe a 

✓ 
eit ua tion which has al:ceady bee.n cor rec'tfad.~ 

comparedo 

'fiw :find:i.ng~3 of this investigat i on e_re s imil ar to thos9 of' ot~1e1~ 

researcher.s who hB-ve evalu..atecl services to t h e .t·fo::s:::i.c a n A:ner i can pc :pulation 

in t he a:cea. t;f a.1coh.olis mo 

ststu.s 1 poor socic .. •economi c circumst a.:1c-0s , h i 5h unempl 0yr:ient rates, a::,.nd 

l i v i :::.g ir\ general im-poveris hed aree,s wl",ere alcohol appeared ea.1:,i. l y 

( 'J.:his ~nay be typ ical :or t he 

' ' co:~_ ::ac r.eo .• 
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The theorectical orientation of the therapists appeared strongly 

psycho-dynamically oriented even though other therapeutic modalities 

were employed such as crisJ.s intervention .. 

t In order to irrrprove and expand the program at East Valley Alcohol 

Services Center the investigator believes the following recommendations 

'should be implemented: 

' The agency mi~st sensitize its staff to the importance of 

cul tura1. knowledge in working with ana planning therapy for 

Mexican Americans; 

2., The agency should employ more bi-lingueJ., bi-cultural person..."'lel; 

3., The agency should include among its methods outreach into the 

Mexica...'1 American community (community orge.:nization) ; 

4 .. The agency must view the fa~ily a,.~d other collaterals as 

-vital a:nd--ne-cess2..ry·-sources-of ·-support--in work:ing-·wi th the 

Mexican Americanso 

5.. The agency shouJ.d evaluate existing social work methods used 

for effectiveness~ Present metlJ.ods tradi tio:na.l in nature 

and middle class oriented with a population of low socio-

' econornic circ1..imst2~0.ces:!:I An ,mi:>la.nned termination rate of 

fifteen (6o%) appea.rs high~ 

6 .. Social work practice within the agency in regards to the 

Mexican _l\.!r...ericans should be evaluated and changes made as 

indicated based on this evaluation,, :Present obj.ectives 

Clim.cal diagnosis is used to excess 

in evaluating prob1.ems and pl~-nning tre;atmeri:t:.. Etiological 

' 



' 

I 

61 

a.nd dynamic diagnoses do not appear to receive the attention 

which they .should? particularly since they are of greater use 

to the social worker than the clinical assessment. 

7~ The psycho-social study of the client should be expanded 

and include a section devoted especially to the cultural 

traits, values, customs, roles th~t he plays, generation 

(traditional, dualistic and atraditional) etce The use o-f 

clinical diagnosis does not guarantee that variables wD l be 

considered by therapist,. Whether or not these social cultural 

factors affect the client I s function.. On the othe:c hand, the 

use of etiological ac"1.d d;ynamic diagnosis will specifically 

consider the preceding factors that affect the client's 

behavior and functioninge 

Q v .. It is recommended that record keeping at East Valley AlcohoT 

Services Center should be given more attention to include factors 

releva."lt to that psychosocial functioning of the client in the 

-'- 1 • h ' . - .h . d 1• • -'-1 • - ·1-- • t · 47 cor,,ex w.n.c __ .rns ber av:r.or arose &'1 .ue is :presenr._y is eY.1:i.J..uJ. J.Tig .. 

This investigator analyzed closed cases for the period of January, 1977 

to Jan.u.ary 1978 .. It is found·, that the agency has addressed some of the 

concerns identified J-11 the studye The changes have undoubtedly res..llted 

from a 3l"';lf,-evaluation on the part of the agency which indicates it is 

progresshre and ar..xious to provide services to the Mexican American popula-

tion in SaJ;lta Clara Cou..."'lty .. 

,.~~.,.,._,,.~ L/7 . " 
Helen H~ Perlman, Social Casewor~: A Problem Solving Process~ Chicago, 
University of Chicago Press, 1972 .. 
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For instance at the time of the study, there was only one Spanish-

speaking psychiatric social worker, now there are two .. In addition, the 

activities of the drop-in center aud outreach into the community have 

expanded~ 
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